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Health Insurance Counseling and Advocacy (HICAP) Performance Measures & Benchmark Report
Program: PSA 18 - County of Ventura Area Agency on Aging HICAP
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Performance Measures (PM) and Benchmarks
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Current Results 2,511 200 14,186 2,058,523 1,937 3,136 3,743 3,327 16.78

CDA Established Benchmark 1,895 297 8,275 48,575 389 726 2,221 1,042 2.36

Needed to Reach Benchmark ‐616 97 ‐5,911 ‐2,009,948 ‐1,548 ‐2,410 ‐1,522 ‐2,285 ‐14.42

% Above or Below Benchmark ‐32.51 32.66 ‐71.43 ‐4,137.82 ‐397.94 ‐331.96 ‐68.53 ‐219.29 ‐611.11

Results for Same Time Last Year 1,893 239 9,532 523,758 1,171 1,721 2,889 2,574 12.03

Center for Medicare Medicaid Services (CMS) Attainment Targets per 1K for Your Slice

Current Attainment 128.5 18,650.9 142.8 139.4 33.9 30.1

CMS Mimimum Attainment 37.1 35.6 41.5 46.8 25.5 14.2

CMS Exemplary Attainment 76.1 201.0 96.1 130.2 53.0 39.9
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