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Health Insurance Counseling and Advocacy (HICAP) Performance Measures & Benchmark Report
Program: PSA 19 - Center for Health Care Rights
From: 07/01/2010 To: 06/30/2011

Performance Measures (PM) and Benchmarks
PM1.1 PM 1.2 PM 2.1 PM 2.2 PM 2.3 PM 2.4 PM 2.5 PM 2.6 PM 2.7
Contacts w/ Part D
Clients Public and Persons Reached Medicare CamiEaay e Enro'llment/ Enrollment/
. All Contacts . Income Assistance A FTE
Counseled | Media Events at PAM Events Beneficiaries .. Assistance
. . Beneficiaries Contacts
Due to Disablity Contacts
Current Results 5,561 245 41,979 48,722,005 11,762 23,210 24,097 13,306 300.80
CDA Established Benchmark 5,615 189 22,853 8,710 1,132 3,040 3,629 687 4.45
Needed to Reach Benchmark 54 -56 -19,126 -48,713,295 -10,630 -20,170 -20,468 -12,619 -296.35
% Above or Below Benchmark 0.96 -29.63 -83.69 -559,280.08 -939.05 -663.49 -564.01 -1,836.83 -6,659.56
Results for Same Time Last Year 3,993 188 28,427 56,196,042 6,519 13,155 11,827 7,559 184.98

Center for Medicare Medicaid Services (CMS) Attainment Targets per 1K for Your Slice

Current Attainment 58.6 68,001.2 137.4 81.1 33.6 18.6
CMS Mimimum Attainment 23.5 40.2 29.8 27.8 16.5 7.0
CMS Exemplary Attainment 52.5 195.9 55.6 52.6 42.3 26.1
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