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Health Insurance Counseling and Advocacy (HICAP) Performance Measures & Benchmark Report
Program: PSA 23 - Elder Law and Advocacy
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Performance Measures (PM) and Benchmarks
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Current Results 2,218 111 4,430 38,266 1,105 1,776 2,019 1,386 47.68

CDA Established Benchmark 2,424 96 3,562 17,416 385 816 2,341 212 1.97

Needed to Reach Benchmark 206 ‐15 ‐868 ‐20,850 ‐720 ‐960 322 ‐1,174 ‐45.71

% Above or Below Benchmark 8.50 ‐15.63 ‐24.37 ‐119.72 ‐187.01 ‐117.65 13.75 ‐553.77 ‐2,320.13

Results for Same Time Last Year 2,295 117 6,272 18,903 1,270 2,211 2,072 1,390 45.05

Center for Medicare Medicaid Services (CMS) Attainment Targets per 1K for Your Slice

Current Attainment 11.2 96.4 23.6 14.6 5.1 3.5

CMS Mimimum Attainment 23.5 40.2 29.8 27.8 16.5 7.0

CMS Exemplary Attainment 52.5 195.9 55.6 52.6 42.3 26.1
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