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Health Insurance Counseling and Advocacy (HICAP) Performance Measures & Benchmark Report
Program: PSA 25 - Center for Health Care Rights
From: 07/01/2010 To: 06/30/2011

Performance Measures (PM) and Benchmarks
PM1.1 PM 1.2 PM 2.1 PM 2.2 PM 2.3 PM 2.4 PM 2.5 PM 2.6 PM 2.7
Contacts w/ Part D
Clients Public and Persons Reached Medicare CamiEEany Lo Enro'llment/ Enrollment/
. All Contacts .. Income Assistance A FTE
Counseled | Media Events at PAM Events Beneficiaries .. Assistance
. . Beneficiaries Contacts
Due to Disablity Contacts
Current Results 4,183 211 37,237 48,720,445 10,171 20,613 21,092 11,793 162.17
CDA Established Benchmark 3,856 136 18,563 22,596 723 2,104 2,063 569 3.42
Needed to Reach Benchmark -327 -75 -18,674 -48,697,849 -9,448 -18,509 -19,029 -11,224 -158.75
% Above or Below Benchmark -8.48 -55.15 -100.60 -215,515.35 -1,306.78 -879.71 -922.39 -1,972.58 -4,641.91
Results for Same Time Last Year 3,070 159 25,648 55,742,144 4,749 12,237 11,135 6,995 105.41
Center for Medicare Medicaid Services (CMS) Attainment Targets per 1K for Your Slice

Current Attainment 81.6 106,805.6 186.7 113.1 46.2 25.9
CMS Mimimum Attainment 23.5 40.2 29.8 27.8 16.5 7.0
CMS Exemplary Attainment 52.5 195.9 55.6 52.6 42.3 26.1
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