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Health Insurance Counseling and Advocacy (HICAP) Performance Measures & Benchmark Report
Program: PSA 26 - Senior Advocacy Services
From: 07/01/2010 To: 06/30/2011

Performance Measures (PM) and Benchmarks
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Current Results 284 22 1,225 408 189 229 463 335 0.64

CDA Established Benchmark 270 22 1,053 407 59 79 398 41 0.32

Needed to Reach Benchmark ‐14 0 ‐172 ‐1 ‐130 ‐150 ‐65 ‐294 ‐0.32

% Above or Below Benchmark ‐5.19 0.00 ‐16.33 ‐0.25 ‐220.34 ‐189.87 ‐16.33 ‐717.07 ‐100.65

Results for Same Time Last Year 205 13 818 325 131 154 391 282 0.50

Center for Medicare Medicaid Services (CMS) Attainment Targets per 1K for Your Slice

Current Attainment 38.6 12.8 26.8 24.6 14.6 10.5

CMS Mimimum Attainment 39.7 57.0 45.1 47.0 27.8 19.7

CMS Exemplary Attainment 115.2 142.8 152.0 131.8 95.5 81.5
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