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Health Insurance Counseling and Advocacy (HICAP) Performance Measures & Benchmark Report
Program: PSA 31 - Merced County Area Agency on Aging HICAP
From: 07/01/2010 To: 06/30/2011

Performance Measures (PM) and Benchmarks
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Current Results 1,245 30 2,979 2,557 623 1,469 1,125 989 1.49

CDA Established Benchmark 819 50 1,306 1,207 155 395 618 457 0.71

Needed to Reach Benchmark ‐426 20 ‐1,673 ‐1,350 ‐468 ‐1,074 ‐507 ‐532 ‐0.78

% Above or Below Benchmark ‐52.01 40.00 ‐128.10 ‐111.85 ‐301.94 ‐271.90 ‐82.04 ‐116.41 ‐110.51

Results for Same Time Last Year 729 56 2,763 5,288 360 954 590 485 3.26

Center for Medicare Medicaid Services (CMS) Attainment Targets per 1K for Your Slice

Current Attainment 103.8 89.1 117.0 96.9 39.2 34.5

CMS Mimimum Attainment 42.7 57.3 51.4 59.5 33.8 23.4

CMS Exemplary Attainment 124.0 337.5 154.1 173.8 87.4 65.8
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