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Information and Services 
Area Agency on Aging              
County of San Diego,  
Aging & Independent Services 
5560 Overland Avenue, Suite 310 
San Diego, California 92123 
Phone: (858) 495-5885 
 
Website:  
www.sdcounty.ca.gov/hhsa/program
s/ais/ 
 
Statewide: (800) 510-2020  
 
Information and Assistance: 
Toll Free: (800) 510-2020  
 
Non-emergency City Services:  
Call 3-1-1 
 
California Care Network: Health 
and Human Service Programs:  
Call 2-1-1 
 
Website:  http://calcarenet.ca.gov/ 
 

County Mental Health    
San Diego Co. Behavioral 
Health Division 
3255 Camino Del Rio South 
San Diego, CA 92108 
Phone: (619) 563-2700 
Fax: (619) 563-2795 
 
Crisis Intervention & 
Access/Service Referral:  
(800) 479-3339 
 
San Diego County Website:  
http://sandiego.networkofcare.o
rg/mh/home/index.cfm 
 
Adult Protective Services: 
Adult Protective Services: 
301 E. J. Street 
Chula Vista, CA 91910 
Phone: (619) 283-5731 or  
            (800) 510-2020 
 
 

The Linkages Program:  
(800) 510-2020 
 
Senior Options, Advocacy & 
Referrals (SOAR):   
(800) 510-2020 
 
San Diego Eldercare Directory:  
(800) 533-8830 

Health Insurance Counseling and 
Advocacy Program:                        
(858) 565-8772   or   1-800-434-0222. 

 
In Home Support Services:  
(800) 510-2020 

Multipurpose Senior Services 
Program:   
(800) 510-2020 

Senior Information Line for Local 
Services: (800) 510-2020 
 

Managed Care Health Plans  

Care 1st 
601 Potrero Grande Dr. 
Monterey Park, CA 91755 
 Phone: (800) 605-2556     
TYY: (800) 735-2929  
Website: www.care1st.com 
 
 
 
 
 
Molina Healthcare 
200 Oceangate, Suite 100   
Long Beach, CA 90802 
Phone: (888) 665-4621    
TTY: (800) 479-3310   
Website: 
www.molinahealthcare.com 
 
 

Community Health Group 
740 Bay Blvd.    
Chula Vista, CA 91910                                          
Phone: (888) 244-7766      
TTY: (800) 735-2929   
Website: www.chgsd.com 
 

 

 
State Enrollment Broker 
Health Care Options                                  
Phone:  (800) 430-4263                  
Website:  
www.healthcareoptions.dhcs
.ca.gov 
 

Health Net 
11971 Foundation Place, 
Bldg. D       
Rancho Cordova, CA 
95670 
 Phone: (800) 675-6110      
TTY: (800) 431-0964  
Website: 
www.healthnet.com 
 
 
Office of the 
Ombudsman                       
Phone:  (888) 452-8609                     
E-mail: 
MMCDOmbudsmanOffice
@dhcs.ca.gov 
 

Kaiser Permanente 
393 E. Walnut Street, 7th Fl.  
Pasadena, CA  91188                 
Phone: (800) 464-4000       
TTY: (800) 777-3310  
Website: www.kp.org 
 
 

 

Medi-Cal Managed Care 
Division       
P.O. Box 997413, MS 4400 
Sacramento, CA 95899-7413 
 Phone:  (916) 449-5000     
Website: 
www.dhcs.ca.gov/services/P
ages/Medi-
CalManagedCare.aspx 

Transportation 
 

Access Transportation Services:       North County: (760) 966-6525            South County: (760) 726-1111 
Specialist: 1-800-431-7882 
 
Transit Information for San Diego County-Website: www.transit511sd.com 
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Medi-Cal 
 

Medi-Cal 
220 S. First St. 

El Cajon, CA 92019 
(619) 579-4355 

Medi-Cal 
690 Oxford St. 

Chula Vista, CA 91911 
(619) 427-9660 

Medi-Cal 
1255 Imperial Ave. 

San Diego, CA 92101 
(619) 338-2555 

 

Adult Day Programs 
 
Contact Aging & Independent Services: (800) 510-2020 
 
Website: www.sdcounty.ca.gov/hhsa/programs/ais/documents/AdultDayCareList.pdf 
 

Independent Living Centers/Traumatic Brain Injury Service 
Providers/Regional Centers 

Independent Living Centers: 
Access to Independence of San Diego, Inc.          
Phone: (800) 300-4326 or   (619) 293-3500              
Website: www.accesstoindependence.org/ 
 
San Diego Independent Living Services Website:  
www.assistedlivingsource.com/search/california/san-diego-independent-living-services.html 
 

Traumatic Brain Injury Services: 
San Diego Brain Injury Foundation:   
P.O. Box 84601 
San Diego, California 92138-4601                   
(619) 294-6541               
Website: www.sdbif.org/resources.html#all 
 

Regional Centers: 
 

San Diego Regional Center:                         (858) 576-2996              Website: info@sdrc.org 
 
  

Department of Development Services:                                  Website:  www.dds.ca.gov/RC/RCList.cfm 
(916) 654-1690       TTY: (916) 654-2054       

Program of All-Inclusive Care for the Elderly (PACE) Facilities 
 

PACE: 
Phone: (916) 440-7538  TTY: (877) 486-2048 
 
Pace Site:   St. Paul PACE  
                     111 Elm street 
                     San Diego, CA 92103    
                     Phone: (619) 677-3800 
 
Website for list of providers: www.cms.gov/PACE/LPPO/list.asp#TopOfPage 
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