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00:04:13.000 --> 00:04:43.000

| DON'T THINK A DAY GOES BY WHERE WE'RE NOT HEARING FROM
THE MANY WHO LOST FAMILY MEMBERS AND SO MANY OF YOU.
WE HAVE A PAGE HERE WHERE WE HAVE THE NUMBERS AND A
PLACE TO REMEMBER THOSE AND ALSO WE ARE ASSEMBLING
THEIR STORIES THE CON CHRONICLE AND L.A. TIMES LEADERS
HAVE DONE -- NEW OF

00:05:18.000 --> 00:05:48.000

(TECHNICAL/AUDIO INTERMITTENCE) PLEASE DO SEND THEM OUR

WAY. SO THAT POWERS AND DRIVES US TO RESPOND AND WE'RE

LUCKY FAMILY FIRST RESPONDS AND SECOND CARES ACT CRURIS
AID ECONOMIC SECURITY WHAT YOU SEE ON THE SLIDES TOTAL
DOLLARS THAT CAME TO CALIFORNIA CDA FOR LOCAL DIRECTOR

SERVICES AND POOLING MONEY TO WORK ON SHARED
INITIATIVES. WE'LL TALK IN THE COMING SLIDES BUT MAY BE
AWARE OF THE FRIENDSHIP LINE AND THAT'S EXAMPLE OF HOW
WE'RE PULLING FUNDS STATEWIDE SERVICES STRONGER
TOGETHER. YOU'L

00:06:22.000 --> 00:06:52.000

THOSE ARE THE NUMBERS. THOSE ARE THE DOLLARS. WHAT ARE
WE GOING WITH ALL OF THIS MONEY? AND ONE OF THE THINGS
WE DID WE KNEW WE WANTED TO MEASURE IN PERSON AGING

WAY. YOU'LL SEE ON THE NEXT SLIDE WE HAVE A RANGE OF



INITIATIVES AND PROGRAMS AT CDA BUT WE WANTED TO STAND
UP FOR THE COVID RESPONSE A RAPID RESPONSE DATA
DASHBOARD TO DO OUR BEST TO TRACK IN CLOSE TO REALTIME
THE IMPACT OF OUR SERVICES AND NETWORKS WORK. TO BE
CLEAR THIS IS NOT REPLACING THE FORMAL OFFICIAL REPORTING
THAT ON WEB

00:07:39.000 --> 00:08:09.000

ONLY BUD SERVICES HAS BEEN INCREDIBLE FOCUS SINCE WE
LAST TALKED IN JULY. OUR PRIORITY HAS BEEN HELP EMPOWER
SUPPORT LONG TERM ONLY BUDS TO REALLY ENTER LONG TERM

FACILITIES AND BE THERE IN PERSON TO PROVIDE ESSENTIAL

SERVICES EYES AND EARS. AND SERVICES HAVE CONTINUE
SINCE OUT BREAK OF COVID THROUGH TELEPHONE AND VIRTUAL
BUT WE ALL KNOW INPERSON THERE'S NO SUBSTITUTE. WHEN WE
CAN DO THAT SAFELY WE OUGHT TO DO THAT. OMBUDSMAN LED
BY GORGE R. AND HIS TEAM OF STAFF HERE'S ONE OF OUR
PARTNERS

00:08:33.000 --> 00:08:53.000

ON BRIEFING TECHNICAL TRAINING, PPE, TO HELP ONLY BUDS
ENTER SAFILY. AND IF YOU LOOK AT NEXT SLIDE YOU CAN SEE
WHERE WE'RE ARE. IN OCTOBER 2019, VISITING IN TERMS OF
PEOPLE ABOUT 6,700 PEOPLE. YOU SEE THE NUMBER. RIGHT
AFTER COVID, THOSE NUMBERS DRIPPED DOWN TO 164.
FACILITIES VISITED IN 299 PEOPLE VISITED. WE KNEW WE NEEDED
TO REBUILD AND SAFELY AND QUICKLY AS WE COULD. | WANT TO
COMMEND AD HOC WORK GROUP SET BOLD GOAL CAN WE DO A
THOUSAND VISITS PER

00:08:53.000 --> 00:09:23.000
(TECHNICAL/AUDIO INTERMITTENCE).



00:10:07.000 --> 00:10:37.000

WE ARE ON THE WAY SO THANK YOU TO ALL WHO WORKED SO
HARD AND CONTINUE TO WORK SO HARD ON THAT. NOW, LET'S
TURN TO HOME AND COMMUNITY BASED SERVICES. BIGGEST
WELL-KNOWN PROGRAM OF COURSE, IS MEALS. WE WORK WITH
LOCAL PARTNERS ON CONGREGATE MEALS OR OTHER HOME
DELIVER PROGRAMS AND, OF COURSE, WITH THE COVID ALL WENT
TO DELIVERY AND SAFE AND THAT FLEXIBILITY CONTINUES. WE
WANT TO REMIND PEOPLE YOU CAN CALL LOCAL AREA IF YOU'RE
SEEKING MEALS BUT AGAIN LOOK AT THE NUMBERS. IF YOU GO
TO THE NEXT

00:11:10.000 --> 00:11:40.000

OLDER ADULT ACT WE ADDED AND INCREASED THE SERVICE
SIGNIFICANTLY. ANOTHER PLACE THAT WE ADDED SERVICES WAS
THE DEEP DEEP CONCERN ABOUT ISOLATION. AS MANY OF YOU
KNOW THE FRIENDSHIP LINE WAS STOOD UP AND, AGAIN, A
PARTNERSHIP THANK GOODNESS THE INSTITUTE OF AGING
ALREADY HAS THISEXISTING IN BAY AREA SO WE COULD EXPAND
IT STATEWIDE. CALLS RECEIVED SINCE APRIL THIS WAS MERGE
FUNDING CONTRACT SO THROUGH DECEMBER YOU MAY HAVE
SEEN ON MONDAY THE NRFP WENT OUT SEEKING TO CONTINUE
THE SERVICE BEHAVI

00:11:47.000 --> 00:12:17.000

CALL THIS NUMBER IF YOU'RE FEELING LONELY OR LOW. JUST
NEED SOMEONE TO CHAT. IT'S FOR US. SO PLEASE USE IT. AND,
AGAIN, THERE'S THE CALL VOLUME FOR YOU. STAYING PRETTY
STEADY. ABOUT EIGHT HUNDRED CALLS FRIENDSHIP IN THAT
WEEK PEOPLE CALLING FROM ACROSS THE STATE. WE HAVE
THAT NUMBER BY COUNTY IF YOU'RE INTERESTED TO SEE TO



ENCOURAGE AND PROMOTE FULL STATEWIDE ACCESS. IN
ADDITION, TO MEALS

00:12:32.000 --> 00:13:02.000

WE HAVE COMMUNITY AND HOME BASED SERVICES. WE ARE
VERY THRILLED TO TELL YOU THAT OUR ADULT DAY KNOWN AS
COMMUNITY HAD TO IMMEDIATELY REINVENT TO DELIVER
TEMPORARY ALTERNATIVE SERVICES. THINGS LIKE TELEPHONE
SERVICE. VIRTUAL SERVICE, DELIVERY SERVICE. THIS HAS BEEN
DEEP PARTNERSHIP WITH DEPARTMENT OF HEALTHCARE
SERVICE. WE'RE AH SO GREAT FOR THAT PERSON CENTERED
AND IT WAS APPROVED BY FEDERAL PARTNER REMAINS
EFFECTIVE THROUGH AT LEAST MARCH TWELVE. GREAT NEWS
AND GREAT APPRECIATION TO ALL

00:13:05.000 --> 00:13:35.000

ALSO WANT TO LIFT UP ANOTHER HOME AND COMMUNITY BASED
PROGRAM MULTI PURPOSE SENIOR HELPING OLDER FOLKS WITH
MORE SIGNIFICANT HEALTH STAY IN HOME AND AVOID
INSTITUTIONIZATION AND, AGAIN, SAME INVENTION TO DO VIRTUAL
CARE AND MEET THE MOMENT IN OTHER WAYS TO REALLY
WONDERFUL THINGS | WANT TO SHARE WITH YOU THE NEXT SLIDE
EXAMPLE OF STATE AND PARTNERSHIP AND GOVERNOR

00:13:37.000 --> 00:14:07.000

A. CHARLEYED US TO DEEPEAN OUR PARTNERSHIP IN THE
CENTRAL VALLEY GIVEN THE IMPACT OF COVID THERE. WHEN WE
DID REACH OUT WE SAW AN OPPORTUNITY TO PARTNER WITH
LOCAL MSP IN TWO COUNTIES HELP WITH ASSESSMENTS AND
ENROLLMENT TO MAKE SURE WE WERE FULLY LEVERAGING MSP
USING ALL CAPACITY FOR PEOPLE THAT NEEDED IT. AND
BECAUSE OF TWO NURSES AND PARTNERSHIP WITH LOCAL ABLE
TO GET ENROLLMENT NUMBERS BACK TO WHERE THEY COULD BE.



00:15:07.000 --> 00:15:37.000

TERRIFIC PARTNERSHIP AND | WANT TO THANK EVERYONE
INVOLVED REALLY GETTING THE WORK TO SERVE PEOPLE. VERY
PRELIMINARY BUT LOOKING AT MSP NUMBERS AND IT DOES NOT
APPEAR THAT IN THE MSP PARTICIPATE THERE HAVE BEEN ANY
ACCESS DEATHS OF PARTICIPATE THIS YEAR COMPARED TO THE
LAST TWO YEARS WHICH WOULD BE TRULY EXTRAORDINARY
SINCE THIS POPULATION IS HIGHLY AT RISK GIVEN HEALTH
CONDITIONS AND AGE BUT INTRIGUE TO LOOK INTO MORE AT THIS
POINT VERY PRELIMINARY EARLIER RE EARLY. NOT SEEING ANY
INCREASES

00:15:39.000 --> 00:16:09.000

WE'RE WORKING ON NEEDS AND STRATEGIES FOR THAT NEW
BROADBAND STRATEGY FOR THE STATE. WE'RE ALSO WORKING
WITH LOCAL PARTNERS ON OLDER AMERICANS THIS IS ONE AREA
PULL FUNDING ACROSS THE STATE TO GET MORE DEVICE SOCIAL
SECURITY OUT AND SUPPORT THAT IS WELL UNDER WAY. GREAT
DEVELOPMENT OF THE PROGRAM ELEMENTS AS SIGNIFICANT
WORK UNDER WAY WITH WORK GROUPS WITH AAA'S AND OTHERS
AND

00:16:26.000 --> 00:16:56.000

MORE TO COME NEXT QUARTER TO HAVE SOME NUMBERS AND
STORIES TO SHARE ABOUT THOSE DEVICES ACTUALLY GETTING
OUT TO THE COMMUNITY BUT REALLY STRONG WORK FROM
FLIGHT THERE. AND JUST REMINDER WE CONTINUE TO PROMOTE
RESOURCES AS PARTNERS AS WELL. | THINK WE ALL KNOW BEING
ON ONLINE IS SO KEY CA TO WEATHERING THIS AT HOME.
CONNECTION TO LOVED ONES AND OTHER ESSENTIAL SUPPLIES
OR RELIGIOUS OR OTHER COMMUNITY SO PLEASE TAKE



ADVANTAGE OF SAN DIEGO AND SAN DIEGO TECH COUNCIL AND
SO MANY MORE TO GET ONLI

00:17:03.000 --> 00:17:33.000

AND LAST IN OUR PROGRAM UP DATES WE ARE DEEPEANING OUR
FOCUS ON EQUITY IN A NUMBER OF WAYS. SINCE WE LAST
TALKED TO YOU, WE HAVE ISSUED EQUITY GUIDANCE WITH OUR
CARES FUNDING TO OUR AAA'S THAT WAS DEEPLY ROOTED IN THE
EQUITY TOOL DEVELOPED BY THE MASTER PLAN FOR AGING.
THAT EQUITY GUIDANCE IS SUPPORTING AND ENCOURAGING OUR
NETWORK TO ENSURE OLDER AMERICAN ACT FUNDING IS BEING
SPENT IN A WAY ADDRESSING LONG-STANDING DISCRIMINATION
AND REALLY IS

00:17:40.000 --> 00:18:05.000

MOVING US TO A CALIFORNIA FOR ALL. A SECOND STEP IN THAT
AND IN ADDITION, TO THAT PROGRAM GUIDANCE ON EQUITY IS
LIFTING UP PEER TO PEER TRAINING BY PROVIDERS WHO ARE

ALREADY EXCELLING IN THIS AREA. WE'RE KICKING OFF PEER TO
PEER BY PROVIDERS FOR ADVOCATES LAUNCHES ON NOVEMBER
FOURTH FIRST WEDNESDAY FROM TEN TO ELEVEN WE'RE SO
DELIGHTFUL NATIVE AMERICAN ELDERS AND WE HAVE APRIL AND
COREY THE | WANTED ABOUTIAN HEALTH PROJECT

00:18:05.000 --> 00:18:35.000

MASTER PLAN EQUITY WORK GROUP WHO WILL BE LEADING THAT
SESSION. AND IN DECEMBER LOOKING AT DISABILITY AND AGING
AND CHRISTINE AND PEER TO PEER LEADERS AND MORE TO COME
THROUGHOUT 2021. SO JOIN US AND YOU SHOULD BE GETTING
ANNOUNCEMENTS TOGETHER WE ENGAGE AND E-MAILS BUT
PLEASE DO SAFE THE DATE. MORE TO COME.



00:18:44.000 --> 00:19:14.000

IN ADDITION, TO ALL OF OUR PROGRAMS, AND PROVIDER
NETWORKS WE ALSO PROVIDE A PUBLIC INFORMATION TO ALL
WHO ARE AGING WHETHER OR NOT THEY RECEIVED A
PARTICULAR PROGRAM. ALL PEOPLE WITH DISABILITIES AND ALL
FAMILIES CAREGIVERS AND, OF COURSE, THE NEED FOR PUBLIC
INFORMATION AROUND AGING AND DISABILITY AND STAYING
HEALTHY AND STAYING CONNECTED. IT'S GOT TO BE AT ALL TIME
HIGH. 1 JUST WANT TO SHARE WORK WE'RE DOING TO CONTINUE
TO GROW OUR REACH AND IMPACT IN THIS AREA. | MENTIONED
PHONE LINES C

00:19:20.000 --> 00:19:50.000

| SHOULD SAY TAKEN THE FIRST STEPS THIS IS GOOD ONE STOP

NUMBER TO GET YOU CONNECTED TO LOCAL COMMUNITY AND WE

HAVE MORE PLAN AS AHEAD. AND TALKING ABOUT ADVOCATE
PROGRAM WITH PARTICULAR MEDICARE EXPERTISE AND
MENTIONED FRIENDSHIP AND THESE FOUR LINES WE HAVE IN
FOCUS. I'LL TALK ABOUT AGING AND DISABILITY RESOURCE
CONNECTION EMERGING IN SOME COMMUNITIES BUT THESE ARE
STATEWIDE NUMBERS. NEXT SLIDE, PLEASE

00:20:00.000 --> 00:20:14.000

INFORMATION CONTINUES TO BE A HIGH VOLUME FOR US NEW
HIGHS AND PLEASED MORE AND MORE ROUTED TO LOCALS AND
ANSWERS AND RESPONDEDED TO. HERE'S SOMETHING
INTERESTING. THE MEDICARE COUNSELING CALLS WHILE STEADY
AND, OF COURSE, RISING AS WE APPROACH OPEN ENROLLMENT
ARE LOWER THAN WE ALL THINK THE NEED IS AND THE POSSIBLE
POTENTIAL FOR SERVICE IS. SO WE'LL TALKING ABOUT THAT IN A
SECOND WHAT SOME OF THE PLANS ARE BUT CONTINUES TOP A
PLACE WHERE PEOPLE NEED GUIDANCE AND ASSISTANCE FOR
SURE AND THEN



00:20:14.000 --> 00:20:44.000

ONLY BUD AND CRISIS LINE CONTINUES TO ALSO BE ANSWERED
EVEN WHY TELEPHONE IS FIRST LINEOVER CONTACT FOR
FAMILIES AND STAFF ALL SEEKING HELP.

00:20:48.000 --> 00:21:18.000

IN ADDITION, TO TELEPHONE ALSO MAIL REMAINS ONE OF OUR
WAYS TO REACH PEOPLE. AGAIN, WE'RE ABLE TO PIGGYBACK ON
STATE MAILING MEDICARE RECIPIENTS AND PROVIDE RESOURCES

ACROSS MULTIPLE SERVICE SERVICES WHETHER IT IS MEDI-CAL

OR ABUSE AND NEGLECT IN THE HOME OR FRAUD AGAIN THIS

WOULD NOT BE HAPPENING WITH DEEP PARTNERSHIP WITH AA RP
TO HELP DESIGN AND CREATE RESOURCE

00:21:31.000 --> 00:21:52.000

AND PARTNERS AT DHCS TO SEND IT OUT. AND, YOU KNOW, IT'S
BEEN A VERY FULL QUARTER. LOTS OF INFORMATION
ASSISTANCE NEEDED TO HELP PEOPLE SAFE AND CONNECTED.
DISASTER REALLY ROUNDED UP DISASTER INFORMATION AND
AND SHARED THAT OUT TO OUR PROVIDER AND THE PUBLIC AND
TWO OTHER RESOURCES -- | SHOULD HAVE MENTIONED DISASTER
KEY PARTNER OFFICE OF SERVICE WITH ACCESS OF LEADERSHIP
HE PROVIDES. HERE WE ARE ON VOTING. | DON'T THINK | NEED
TO TELL ANYONE BUT | WILL

00:21:52.000 --> 00:22:03.000

HAVE THAT MAST HERB PLAN TO VOTE AND VOTE SAFELY AND
CHECK IN ON FRIENDS AND FAMILY WE WERE THRILLED TO DO
WITH TOWN HALL WEBINAR WITH SOS AND VOTER TURN OUT EVEN
IN A TIME OF NEW PUBLIC HEALTH RESTRICTIONS.



00:22:03.000 --> 00:22:33.000

AND, AGAIN, HELPING FOLKS GETTING INFLUENCE SHOT BUT STILL
ESSENTIAL AND STILL POSSIBLE IN PROMOTING THAT CAMPAIGN
AS WELL

00:22:35.000 --> 00:23:00.000

GOING TO GIVE SNEAK PRODUCE SOMETHING UNDER
DEVELOPMENT. PLEASED TO GET GUIDANCE AND COUNCIL
ABOUT HOW WE CAN HELP CHECK IN CALLS REALLY TURN INTO
CONNECTIONS. HERE THE STORIES OF OLDER CALIFORNIANS
STRUGGLES RESILIENCE LOSS AND TRIUMPHS. OLDER
CALIFORNIANS LONG LIVES HAVE SEEN HARD TIMES AND
CHALLENGES AND THEY'RE LESSONS OF LOSSES AND ALSO OF
GROWTH

00:23:00.000 --> 00:23:11.000

RESILIENCE CAN BE VERY INSPIRING FOR ALL OF US TO HEAR AND
ALSO REMIND THEM OF THEIR ON STRENGTH AND RESILL
CUMBRANCE AND PURPOSE. HOPING WE CAN MAKE THIS A
TOUCH POINT FOR FAMILY AND FRIENDS GATHERING TO DEEPEAN
THAT CONNECTION AND CREATE SOME WONDERFUL CALIFORNIA
HISTORY FROM OUR ELDERS. MORE TO COME.

00:23:11.000 --> 00:23:41.000

| SEE ONE QUESTION IN THE CHAT ABOUT WILL THESE SLIDES BE
POSTED? AND THEY ABSOLUTELY WILL SO THANK YOU VERY
MUCH. WE'LL GET SOME MORE QUESTIONS AS WELL.

00:23:54.000 --> 00:24:24.000



MAST PLAN FOR AGING. WE ARE AT A VERY EXCITING TIME ON
THE TIMELINE SO I'LL RUN THROUGH THAT AND ALSO SOME KEY
POINTS ABOUT HOW AH IT'S ALL COMING TOGETHER. HERE'S OUR
TIMELINE BELIEVE IT OR NOT WE'RE IN THAT LAST ORANGE BAR
ON THE RIGHT. JUNE TO SEPTEMBER 2020 ALL PUBLIC INPUT AND
RECOMMENDATION HAVE BEEN SUBMITTED INCLUDING COVID
LESSONS LEARNED THAT'S HOW WE SPENT THE LAST THREE
MONTHS SINCE BEEN TOGETHER AND NOW WORKING WITH
CABINET WORK GROUP TO FINALIZE IN A MAST PLAN STILL ON
TRACK FO

00:24:25.000 --> 00:24:34.000

BE CLEAR FOR PARTNERSHIP FOR STATE AND LOCAL
GOVERNMENT FOR COMMUNITIES AND ORGANIZATION FOR
PHILANTHROPY AND BOLD GOALS AND CONCRETE ACTION

WHEREVER WE SIT. IT'S CRITICAL TO US THAT WE BUILD ON THE
WORK ON COUNTIES AND COMMUNITIES THAT HAVE PLAN FOR
AGING LIKE A LOS ANGELES FOR PHYSICAL AGING AND AGE WELL
SAN DIEGO BUT ALSO HELP EH OTHER COMMUNITIES JOIN THE
MOVEMENT AND MAKE PLANS THAT WORK FOR THEM

00:24:34.000 --> 00:25:04.000

THAT BUILD ON THOSE LESSONS AND EXPERIENCE BUT ALSO
WORK AND REFLECT YOUR COMMUNITIES

00:25:07.000 --> 00:25:37.000

(TECHNICAL/AUDIO INTERMITTENCE) AND THEN CRITICALLY A
DATA DASHBOARD ON AGING WILL TRACT THOSE BOLD GOALS
AND PROGRESS TOWARDS THEM. IT WILL BE 1.0 VERSION LIKE

ALL OUR DASH BOARDS. WANT TO THANK PARTICULARLY
CALIFORNIA DEPARTMENT OF HEALTH AND HOSTING AND
BUILDING THE DASHBOARD AND WEST EH HEALTH FOUNDATION

10



WHO MAS SUPPORTED EXTROORDLY THE 1..0 VERSION OF OUR
DATA DASH.

00:26:08.000 --> 00:26:15.000

FOR ALL YOU WANT TO KNOW, EH WE DO HAVE A PROGRESS
REPORT THAT WAS POSTED A COUPLE WEEKS AGO WITH
EVERYTHING THAT HAPPENED THIS SUMMER. A COUPLE

HIGHLIGHTS WE COULDN'T WAIT TO KICK OFF THE ANTIAGING

WORK. A LOT OF THINGS WE HEARD IN THE SURVEYS AND STAKE
HOLDER AND AND NEEDED TO CALL OUT HEAD ON. WE WERE
FOREIGN TO HOST TOWN HALL WITH LEADERS FROM OUR FIELD
INCLUDING META FUND ANOTHER ONE OF OUR CORE FUNDERS
PULLED TOGETHER RESOURCES ON EQUITY AND AGING AND
BEGAN TO PUSH OUT GUIDANCE AND TOO

00:26:15.000 --> 00:26:45.000
THE STAKE HOLDER CAME THROUGH. HAD A VERY BUSY AND

00:27:16.000 --> 00:27:41.000

(TECHNICAL/AUDIO INTERMITTENCE) SUMMER OUR STAKE HOLDER
ADVISORY COMMITTEE OF 33 LEADING EXPERTS PRODUCED AN
EXECUTIVE SUMMARY THAT CALLED OUT TO THE STATE TO WORK
IN FIVE AREAS EQUITY SYSTEM OF LONG TERM SERVICES AND
SUPPORT HOUSING ADDRESSING HOW AGING CAN BE A TIME OF
THRIVING, A TIME OF JOY, A TIME OF CONNECTION, ALL THOSE
PIECES WERE THE PRIORITIES OF STAKE HOLDERS LIFTED UP.
AND BEHIND THAT MORE THAN 800 RECOMMENDATIONS. ALL OF
THOSE ARE AVAILABLE ON THE AGENCY WEB PAGE. CAME IN
ABOUT S

00:27:41.000 --> 00:28:11.000

11



(TECHNICAL/AUDIO INTERMITTENCE) NEED TO LIFT UP CLIMATE
CHANGE IN THE IMPACT MANY OF THE PEOPLE DYING FROM THE
WILDFIRES ARE OLDER PEOPLE AND, OF COURSE, SO MUCH
TECHNOLOGY GRATEFUL LEADER PROPOSALS FOR NEW
UNIVERSITY RESEARCH CONSORTIUM.

00:28:36.000 --> 00:28:49.000

THERE'S EVEN MORE. WE ARE PARTICULARLY DELIGHTED FOR US
SPECIAL PARTNERSHIP THAT WE NOW HAVE MARIA SLOOIVER
FORMER FIRST AND ALZHEIMER'S ADVOCATE EXTRAORDINARY
MAST PLAN FOR AGING WORK SO THAT WE ARE BOTH COMING

FORWARD VERY SHORTLY IN NOVEMBER AND WE'RE JUST
PLEASED TO BE WORKING DEEPLY WITH THEM. SUSAN DEMARS IS
AND WE WANT TO THANK HELP HER FOR BUILDING THOSE
BRIDGES AND STAY ALIGNED AND BE BOLTED TOGETHER. AND
THE VERY LAST PUBLIC STAKE HOLDER ENGAGEMENT WE HAD IN
SEPTEMBER WAS ASSEMBLY

00:28:49.000 --> 00:29:19.000

HAD HOPED TO BE IN PERSON IN HUMBOLDT AND YOU REEK BUT
WE WENT WITH PLAN B AND DID VIRTUAL. YOU CAN SEE GYM
WOOD FROM HIS SCREEN.

00:29:21.000 --> 00:29:51.000

SECRETARY GALLY, | HOPE YOU CAN SEE MAGGY CRAFT OUR
AGINGING LEADER AND FOOD BANK LEADER BUT A REALLY GREAT
CONVERSATION ABOUT CONNECTING HEALTH AND HOUSING AS
YOU CAN SEE ON THE AGENDA. | HAD HOUSING IS HEALTH AND
HEALTH IS HOUSING A WONDERFUL WAY TO BRING AND
GRATEFUL FOR PARTNERSHIP AND SO MANY.

00:30:01.000 --> 00:30:28.000

12



WE WANT TO RUN THROUGH A COUPLE OTHER KEY PIECES: FOR
CDA. JUST WANT TO CALL YOUR ATTENTION WORK WITH
LEGISLATURE DESPITE BEING UNPRESENTED AND DIFFERENT
SESSION FOR MANY OF US WORKED AROUND THE MODEL. OLDER
CALIFORNIANS THAT AGINGING AND LIFT UP IN MANY BILLS WE DO
HAVE MANY BILLS ON AGING POSTED BUT WANT TO LIFT UP

00:30:28.000 --> 00:30:48.000

WE'RE THRILLED TO DIG IN ON THE AFFORDABILITY AND
INCREASING DEEPLY WITH TRIP A NETWORK AND OTHERS ON
MENTAL HEALTH ANDCY ASSEMBLY WOOD KEEPING FOCUS ON
COVID AND PEOPLE DYING AND PARTICULARLY THE
INTERSECTION WITH SKILLED NURSING FACILITIES. LOT LOTSES
OF GREAT WORK BY LEGISLATURE AND LOTS MORE GOOD WORK
TO COME.

00:30:48.000 --> 00:31:13.000

| ALSO WANT TO THANK THE MANY OF YOU WHO ARE JOINING US
AND CONTINUING IN NEW WAYS. | WANT TO LIFT UP THE AGING
AND DISABILITY CONNECTION WE HAVE RECON INSTITUTED

00:31:13.000 --> 00:31:43.000

(TECHNICAL/AUDIO INTERMITTENCE) NEXT SLIDE, PLEASE | JUST
WANT YOU TO ALL SEE WHO'S AGREED TO SERVE ON AN AGING
COMMITTEE.

00:31:54.000 --> 00:32:21.000

WE HAD A HUGE ' POLITICAL CAN'T PAUL SO IT WAS TOUGH SO
THANK YOU TO ALL OF YOU WHO SEE THE OPPORTUNITY HERE.
WE HAVE REALLY CHARGED THIS GROUP TO BUILD ON WHAT HAS
BEEN DONE BUT ALSO REALLY HEAR THE PUBLIC'S CALL FOR A

13



NEED TO HAVE AN EASIER WAY TO GET INFORMATION TO GET
CONNECTED TO GET COORDINATION ON AGING AND DISABILITY
SERVICES SO HOW CAN WE REALLY EH LEAN IN AND TAKE THIS
VISION WHAT WOULD IT TAKE TO GET CALIFORNIA TO TRUE ONE

DOOR WIDE SYSTEM SO THANK YOU FOR THE COMMITTEE TO

ANSWERING

00:32:21.000 --> 00:32:41.000

AND ALSO HAVE TO ACKNOWLEDGE OUR GOVERNORS WORK TO
CONTINUE TO SUPPORT CALIFORNIA COMMISSION ON AGINGING.
AND AS YOU WILLING CAN SEE ON THIS SLIDE THREE
REAPPOINTMENTS. AND SOME NEW APPOINTMENTS. I'M NOT
SURE HOW TO PRONOUNS HIS NAME. THANK YOU.

00:32:41.000 --> 00:33:11.000

AND WE WOULD BE REMISS IF WE DID NOT SAY THANK YOU FOR
YOUR SERVICE TO COMMISSIONERS WHO'VE BEEN TREMENDOUS
PARTNERING WITH US IN MAST PLAN PLANACHE PROCESS WITH
PARTICULAR EXPERTISE IN COMMUNITIES AND LIVED EXPERIENCE
AND PROFESSION.

00:33:12.000 --> 00:33:42.000

THANK YOU TO THE COMMISSION. WE WANT TO FINISH WITH JUST
GIVING A LITTLE BIT OF CDA INTERNAL DEPARTMENTS WE WON'T
SPEND TOO MUCH TIME HERE. BUT THIS IS WHAT HAPPENS
BEHIND WHICH WE HOPE THEN RESULTS IN THE PERSON
CENTERED SERVICE TO THE COMMUNITY TO THE STATE AND TO
OUR PROVIRUS. YOU HEARD LAST TIME ABOUT OUR STRATEGIC
PLAN. THIS HAS BEEN LED BY CHIEF DEPUTY AND I'M GRATEFUL
FOR HIS WORK.

00:33:50.000 --> 00:34:20.000
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WE ARE EH EARLY MORNING MEDICINING FROM COVID CLEAR
THAT OUR VISION IS TO TRANSFORM AGINGING AND INCREASE
CHOICES EQUITY AND WELL-BEING AND COMMITTED TO PERSON
CENTERED TO BOTH LEADERSHIP AND COLLABORATION TO BE
INCLUSIVE. | WANT TO SPEND A MINUTE ON THESE FIVE GOALS SO
YOU'RE CLEAR ON WHO'S LEADING. WE HAVE FIVE GOALS. LEAD
THE SECOND GOAL QUALITY SERVICE TO INCREASE CHOICES TO
LIVE AT HOME.

00:34:20.000 --> 00:34:50.000

OUR THIRD GOAL DELIVER QUALITY SERVICE INCREASE WELL-
BEING OF RESIDENCE IN CALIFORNIA NURSING HOMES AND
SENIOR NURSING FACILITIES AND THAT'S LED BY STATE LONG
TERM OMBUDSMAN. I'M GRATEFUL TO ADD DOUBLE DUTY AS
LEDGE DIRECTOR AND COMP DIRECTOR WITH WE ARE THRILLED
TO ANNOUNCE WE HAD ROBUST APPLY CAN'TS

00:34:50.000 --> 00:35:20.000

NEXT TIME WE TALK ABLE TO INTRODUCE A COMMUNICATION
DIRECTOR TO YOU AS WELL. THAT'S IN PROGRESS AND AN
EXCITING PIECE. AND THE FIFTH ALL OF THIS HAPPENS IF WE CAN
MODIFY DEPARTMENT DEPUTY THOMAS HAS BEEN
EXTRAORDINARY LEADER AND HARD WORK IN THIS AREA SO WE
WANT TO MAKE SURE YOU KNOW WHO OUR TEAM IS AND WE'LL
HEAR FROM THIS IN THE Q AND A AS WE NEED TO

00:35:37.000 --> 00:36:07.000

| WANT TO SHOW YOU A PREVIEW OF INITIATIVES THAT ARE GOING
TO DRIVE THE GOALS. THIS IS NOT COMPREHENSIVE AND
POSTING MORE COMPREHENSIVES IN COMING WEEKS. MAST
PLAN FOR AGINGING AS | SAY THE WORK GRINS IN DECEMBER
WHEN THE MANAGERS PLAN IS RELEASED. MEDICARE
COUNSELING WE KNOW THERE'S MORE TO DO WITH HIGH CAP

15



REACH MORE SERVE MORE AND HAD GREAT CONVERSATION WITH
PROVIRUS AND STAFF TEAM WHAT WOULD LOOK LIKE TO BRING
HIGH CAP FORWARD MARKET TECHNOLOGY TRAINING TO SERVE

MORE PEOPLE NAVIGATING CO

00:36:15.000 --> 00:36:45.000

HOW DO WE GET TO STATEWIDE SERVICE. I'LL TALK ABOUT
OLDER AMERICANS STATE PLAN WHICH IS IN FLIGHT. WE ALSO
NEED TO INVEST IN AN ENTERPRISE CLIENT RELATIONSHIP
MANAGEMENT SYSTEM. WE ARE IN A RANGE OF DIFFERENT
SYSTEMS AND IT MAKES IT HARDER FOR LOCAL PROVIRUS AND
HOW WE'RE DOING AND THAT'S WHAT IT IS ABOUT FOR DATA AND
DATA TRANSPARENCY. TEAMS WORKING TO STREAMLINE
MONITORING THAT WAS IN FLIGHT WITH COVID BUT NOW WE'RE
GOING VIRTUAL THAT IS ACCELERATING.

00:36:55.000 --> 00:37:04.000

HUGE THANKS TO ADMIN TEAM TAKING FRESH LOOK AT ODD
ITTING AND FEDERAL COVID MONEY WE WERE ABLE TO GIVE OUT
AND NOT CONTRACT AMENDMENTS AND WE WANT TO MOVE IN
THAT DIRECTION AGAIN TO PROVIDE ABSOLUTELY ROCK SOLID
OVERSIGHT BUT MORE EXPEDITED AND MODERN WAY TO BE IN
PHYSICAL RELATIONSHIP WITH LOCAL PARTNERS. KEY PRIORITY
CDA HAS JOINED TRAINING ON EQUITY PARTICULARLY AROUND
RACE AND RACISM. WE ARE GOVERNOR ALLIANCE RACE AND
EQUITY A YEARLONG TRAINING PLAN. WE BROUGHT BACK SOME

00:37:04.000 --> 00:37:13.000
ALL STAFF TRAINING ON IMPLICIT BIASES. AND THE TEAM

00:37:13.000 --> 00:37:43.000
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(TECHNICAL/AUDIO INTERMITTENCE).

00:38:21.000 --> 00:38:51.000

ACKNOWLEDGE OUR STAFF AT THIS TIME. THEY HAVE OVERNIGHT
GONE TO WORKING REMOTELY. THEY ARE NAVIGATING COVID
BOTH PROFESSIONALLY AND PERSONALLY. AND ADJUST TO
FEWER LOWS AND ECONOMIC CONTRACTION AND YET THE WORK
CONTINUES. WE WOULDN'T BE ABLE TO DO ANY OF THE ON GOING
WORK AND TAKE ON NEW WORK BOTH WITH COMMITMENT TO
WORK AND EACH OTHER AND THE COMMITMENT TO ALL OF YOU.
IT'S EXTO DOER NARY TIME. WE'RE ALL CHALLENGED IN YOU WE
SUPPORT PEOPLE AH WORKING REMOTELY WITHOUT THAT
COFFEE BCHALLEES

00:39:48.000 --> 00:40:17.000

A KEY BEDROCK PLAN FOR THE DEPARTMENT IS OLDER AMERICAN
ACT REQUIRED STATE PLAN EVERY FOUR YEARS BY THE FEDS.
YOU SEE ON THE SCREEN THE FEDS IS A DEEP COLLABORATIVE

PLANNING PROCESS THAT SETS THE COURSE FOR OLDER
AMERICANS ACT PROGRAMS. YOU CAN SEE THREE MILESTONES.
LOCAL PLANS CAME IN THIS SUMMER. THANK YOU TO THE LOCAL

AAA OF DEEP WORK HAVING HEARINGS AND TALKING TO
COMMUNITY AND SENDING AND THANKING THE PLANS. WE WILL
FINALIZE STATE OLDER AMERICAN ACT PLAN TO THE FEDS IN THE

OPPORTU ON

00:40:17.000 --> 00:40:24.000

STRUCTURE OUR SYSTEM SO IT'S YESTERDAYS FOR PEOPLE THE
BURDEN IS ON US NOT ON THEM TO NAVIGATE OUR SERVICES
AND, AGAIN, SUPPORTING HEALTH AND WELL-BEING OF OLDER

ADULTS AND PEOPLE WITH DISABILITIES AND CAREGIVERS. FROM

THE STATE PURPOSE HERE'S WHAT WE'RE SEEING AS TRENDS TO
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MERGE IN WITH THE LOCATE LOCAL NEEDS. AS WELL AS THE
LESSON GO FORWARD

00:40:24.000 --> 00:40:54.000

THEN INTEREST OPPORTUNITY HOW TO IMPLEMENT MAST PLAN
FOR AGINGING

00:41:35.000 --> 00:41:42.000

THE HISTORIC CATALYTIC ROLL OF AGING AND STATE AND LOCAL
DEPARTMENTS AND BEING THAT LEADERS PARTNER. THIRD
EQUITY. OLDER AMERICAN ACT ALSO PRIORITIZED PEOPLE OF
HIGHEST NEEDS AND HOW TO CONTINUE TO UPDATE AND THROW
THAT TO ADVANCE EQUITY AND THIS THEME OF LEADERSHIP
LOOKING AT HOW AGING LEADERSHIP AND PARTNERSHIP
STRUCTURE IS CURRENTLY ESTABLISHED. THE ORIGINAL
BLUEPRINT IS GOES BACK TO BE 1980 AND IT REALLY HAS THREE
ELEMENTS. DIVIDE STATE IN 33 PLANNING SERVICE AREA AS YOU
MIGHT HERE PSA2

00:41:42.000 --> 00:42:12.000

MULTI COUNTY JPA AND SINGLE COUNTY AND NON-PROFIT LEADS
AND GOVERNMENT LEADS

00:42:24.000 --> 00:42:54.000

WITH GOVERNMENT WITH WE HAVE AGING IN DIFFERENT PLACE.
THIS HAS BEEN A HOT TOPIC AND | WANT TO COMMEND L.A. THEY
ARE LOOKING AT THIS QUESTION. THEY HAVE TWO TRIP A BOARD

OF SUPER DIRECT THEM THIS SUMMER TO LOOK AT CREATING A

COMBINED AND STAND-ALONE INDEPENDENT AGING ADULT
DEPARTMENT SO L.A. IS BEGINNING THAT PROCESS OF
ASSESSMENT AND EXAMINATION AND WE ARE LEARNING FROM
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THEM AS WELL AS OTHER COMMUNITIES FROM THE STATE AND
THE COUNTRY. MORE TO COME ON THAT.

00:42:54.000 --> 00:43:11.000

WE'LL BE AT QUESTIONS IN A COUPLE MINUTE SO KEEP THEM
COMING. JUST WANT TO REMIND FOLKS WE'RE STILL PLANNING
TO MOVE BUILDING TO GATE WAY OKAY. OAKS AND ALSO FOR
STAFF WE HAVE HEALTH AND SAFETY SO WE NEED TO REMEDY

AND GET TO PLACE SUPPORTIVE FOR PARTNERS AND STAFF.

00:43:11.000 --> 00:43:34.000

ANYTHING | HAVEN'T COVERED OR ANYTHING YOU WANT MORE
DETAIL IS PROBABLY IN RECENT NEWSLETTER. | WELCOME
FEEDBACK ON THAT AT ANY TIME AN AS WELL

00:43:34.000 --> 00:43:38.000

YOU AHEAD OR FROM ME. | WOULD LIKE TO HEAR SEE THE
CONTACT E-MAIL ONE OF THE QUESTIONS THERE IS HOW DO WE
CONTACT YOU WITH FEEDBACK OR QUESTIONS AND WE HAVE THE
E-MAIL ADDRESS FOR COMMUNICATION, OFF OF LEGISLATION

00:43:38.000 --> 00:43:44.000

(TECHNICAL/AUDIO INTERMITTENCE) ADAM AND TEAM WILL
FOLLOW-UP.

00:43:44.000 --> 00:44:13.000
HOW DO WE WANT TO WORK THROUGH THE QUESTIONS?

00:44:13.000 --> 00:44:19.000
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>> GREAT. SO, AGAIN, IF FOLKS HAVE QUESTIONS, PLEASE HIT
THE RAISE HAND ICON IN THE BOTTOM LEFT HAND CORNER OF
YOUR ZOOM SCREEN. IF YOU'RE CALLING IN PRESS STAR NINE
AND OUR TEAM WILL UNMUTE YOU TO ASK QUESTIONS. PLEASE
BE BRIEF AND WE WILL TRY AND GET THROUGH AS MANY
QUESTIONS AS WE CAN. MARIA, DO WE HAVE A QUEUE OF
QUESTIONS

00:44:19.000 --> 00:44:49.000

>> WE HAVE A FIRST QUESTIONS FIRST WE'RE GOING TO START
WITH ROSE MARRY.

00:44:49.000 --> 00:45:05.000

>> THANK YOU VERY MUCH I'M FROM SAN DIEGO AND | WOULD

LIKE TO KNOW WHO TO CONTACT ABOUT THE ADRC, AND HOW

THE ADRC IS FUNDED UNDER THE NEW OLDER AMERICANS ACT
AND WHO IS STATE LEVEL REPRESENT

00:45:05.000 --> 00:45:26.000

>> WILSON TAM IS OUR LEAD FOR ADRC HE WORKS YOU SENT AN
E-MAIL TO LOPA AND PUT ADRC IN THE SUBJECT LINE OR
MESSAGE WE'LL CONNECT YOU WITH OUR TEAM.

00:45:26.000 --> 00:45:27.000

| SEE QUESTIONS COMING IN ABOUT FUNDING ABOUT THAT
SIMILAR, I'M NOT FOLLOWING THE QUESTION ABOUT WHY DID THE
CDA LOSE FUNDING. WE DID NOT LOSE FUNDING WE CONTINUE
TO HAVE STATE AND FEDERAL FUNDS THAT WE ARE PUTTING
TOWARDS THAT GROWTH AND SERVICES SO IF YOU WANT TO
CLARIFY PLEASE REACH OUT SO WE CAN DO THAT
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00:45:27.000 --> 00:45:34.000
>> THANK YOU.

00:45:34.000 --> 00:46:04.000

>> THANK YOU OUR NEXT COMMENT IS FROM JEFFREY. JEFFREY,
YOUR LINE IS OPEN

00:46:08.000 --> 00:46:38.000

>> YES, KIM. THIS IS JEFFREY T. TWO QUESTIONS, ONE OF THEM |
HEARD THAT DEALING WITH INCAN SPECK TOERS WHO ARE
DEALING WITH NURSE CARE FACILITIES THERE HAD BEEN A
RECOMMENDATION TO BE MORE CO-OPTIVE. IT SEEMS TO ME
THAT'S MORE THE ONLY BUDDISM | IN DEALING WITH AGENCY AND
DO NOT REALLY WANT TO MAKE JUDGMENTS OF NURSING CALLS
AND THAT IS QUESTION NUMBER 1. THE

00:47:00.000 --> 00:47:17.000

SECOND QUESTION IS BROADBAND YOU OFFERED IT | KNOW THAT
THERE'S GOING IN YOLO COUNTY AND | COULD HEAR WHERE
THERE'S INCREASED NEED BUT BECAUSE IN SOME OF THE
INSTANCES ON THE ZOOM CALL YOUR SPEECH GOT LOST, YOU
KNOW, IT JUST WENT INTO THE THING, WHICH UNFORTUNATELY
THERE WAS NOT THAT MANY ON VIDEO THAT ASSISTED THAT BUT
THEY ARE GOING TO DOING END TO END ENCRYPTION WHICH IS
ANOTHER LAYER AND UNFORTUNATELY YOU DO NOT HAVE A
COMMUNICATION OFFICIAL YET WITH YOU AND IT'S THAT'S AS
BRIEF AS | CAN MA

00:47:17.000 --> 00:47:47.000

LACK OF SOCIAL PROGRAMMING WHERE YOU MAKE THAT OTHER
EFFORT TO GET THE LONELINESS AND ISOLATION THAT IS
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PRIMARY FACTOR BECOMING THE RESULTINGS OF COVID 19 AND
YEAH KIM | ASK TOO MUCH.

00:47:52.000 --> 00:48:20.000

>> NO. THANK YOU, JEFF. AND, YOU KNOW, YOU'RE RIGHT ON
TARGET ABOUT DIGIT DIVIDE AND I'M WORKING FROM HOME AND
INTERNET IS OUT SO I'M COMING FROM CELLULAR AND | HEAR YOU
ON THE DIGIT DIVIDE AND LIMITATION SO LET ME START WITH
THAT H. WE KNOW BROADBAND AND DEVICE AND ALSO
ADMINISTRATIVE ISSUES. ABOUT HOW WE MANAGE STOCK IN A
WAY THAT IS BOTH DO BELIEVE AND

00:48:20.000 --> 00:48:29.000

(TECHNICAL/AUDIO INTERMITTENCE) WORKING THROUGH THAT
INTERSECTION BETWEEN PROGRAM REALITIES AND MANAGERS
REQUIREMENTS SO THAT IS A WORK IN PROGRESS AND A
CHALLENGE PART OF WHY WE MIGHT HAVE WANT TO HAVE THE
DEVICES OUT SOONER BUT WORKING THROUGH SOME TOUGH
ADMIN ISSUES ON THAT. AND YES PART OF THE DEVICES
IMPORTANT TO PROVIDE CONTENT | DON'T KNOW IF YOU WERE AT
THE SCAN FOUNDATION EARLIER THIS WEEK AND SEEING.

00:48:29.000 --> 00:48:49.000

CONTENT | DON'T KNOW IF YOU WERE AT THE SCAN FOUNDATION
EARLIER THIS WEEK AND SEEING.

00:48:49.000 --> 00:49:18.000

CATHERINE TAKING EXERCISE CLASS ONLINE AND ATTENDING
HER CONGREGATION ON ONLINE BUT YOU'RE RIGHT. PHONE
CALLS AND VIRTUAL AND DOORSTOP I'M SEEING ADULT DAY

HEALTH CENTER IN THE EAST BAY DELIVERING GOODIES AND FALL
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TREATS TO FOLKS. PEOPLE ARE HAVING TO BE INNOVATIVE AND
OUR PROGRAMS HAVE BEEN ABOUT FOOD AND WE DO NOT WANT
TO LOSE THAT.

00:49:18.000 --> 00:49:32.000

THIS QUESTION, THERE'S BEEN A LOT OF CHANGE AND INVASION
FROM MY COLLEAGUES LED BY HEIDI. IN THE NURSING HOME
RESPONSE TO GET A HANDLE ON INFECTION CONTROL. THERE'S
A LOT OF PROGRESS | ENCOURAGE IF YOU HAVE WRITTEN
COMMENTS OR IF THERE'S ANOTHER THERE ARE CERTAINLY
STAKE HOLDER CALLS HAPPENING TO GIVE CDPH THAT INPUT
ABOUT THE ROLE OF THE SURVEYORS

00:49:32.000 --> 00:49:34.000

DEFINITELY A WORK IN PROGRESS AND THAT DIALOGUE
CONTINUES SO INPUT WELCOME AND LET ME KNOW IF | CAN HELP
CONNECT YOU TO THEM TO HAVE A DIRECT CONNECTION ON
THAT.

00:49:34.000 --> 00:50:04.000
>> OUR NEXT CALLER

00:50:04.000 --> 00:50:34.000

>> ONE OF THE QUESTIONS I | SEE IN THE WRITTEN IS ABOUT
NUTRITION AND | CAN ONLY ATTEST WHERE WILL NUTRITION BE IN
THE MAST PLAN? | CAN ONLY DID SHE TEST THERE WERE MANY
NUTRITION RECOMMENDATIONS ARE FROM STAKE HOLDERS THAT
ARE BEING DIGESTED NOW. SOME PROGRAMS WE TALKING
ABOUTED JUST NOW. SOME ON THE NEW GREAT PLATES: IT'S
BEEN CHALLENGING WITH MONTH BY MONTH BY MONTH
EXTENSION
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00:50:38.000 --> 00:51:05.000

THAT'S DEFINITELY A FUNCTION OF THE EMERGENCY DYNAMIC
BUT INCREDIBLY CHALLENGED FOR DAY-TO-DAY OPERATIONS.
UNDERSTAND THAT CHALLENGE BUT, YOU KNOW, WHAT COULD
GREAT PLATES 2.0 LOOK LIKE. THERE'S ALSO OF COURSE, THREW
PROGRAMS CAL FRESH AND FOOD BANKS BUT INTERESTING
CONVERSATIONAROUND THE ROLE OF NUTRITION AND HEALTH
BOTH

00:51:05.000 --> 00:51:10.000

(TECHNICAL/AUDIO INTERMITTENCE) NUTRITION AND HEALTH AND
THEN | THINK ALSO, YOU KNOW, ACKNOWLEDGING HOW DO WE
CONTINUE TO EXPAND RESIDENTIAL OPPORTUNITIES THAT HAVE
MEALS INCLUDED IS ONE OF THE WAYS TO ADDRESS NUTRITION
AND INCREASING TECHNOLOGY SOLUTIONS HELPING TO MONITOR
NUTRITION WEARABLE TECHNOLOGY AND FRIDGE RATER
TECHNOLOGY SO A WHOLE RANGE OF NUTRITION.

00:51:10.000 --> 00:51:34.000

RELATED RECOMMENDATIONSS RECEIVED AND ACCESSED.
THANKS MARIA, WHAT'S NEXT

00:51:34.000 --> 00:52:04.000

>> THANKS KIM. NEXT WE HAVE WESLEY. WESLEY, IT LOOKS LIKE

YOU'RE USINGING OLDER VERSION OF ZOOM WHICH WON'T ALLOW

US TO UNMUTE YOU SO | APOLOGIZE PLEASE FEEL FREE TO TYPE
YOUR QUESTION IN THE Q AND A

00:52:32.000 --> 00:53:01.000
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>> | SEE ABOUT THREE OR FOUR QUESTIONS | THINK WE HIT ON A
COUPLE. LET ME TALK ABOUT TWO. ONE IS HOW YOU ACCESS
OUTCOMES IN REACHING BLACK AND INDIGENOUS AND POBBING.
AND THIS IS HUGE MAKE SURE GOALS ABOUT CLOSING EQUITY
DISPARITIES. WE'RE INSPIRED VERY MUCH BY THE AGENCY
RECENT RELEASE OF THE COVID INDICATORS BY COUNTIES THAT
HAVE TO CLOSE THE GAP WITHIN THE COUNTY SO THERE ARE
NOT WIDE SPREAD DISPARITIES IN @ PRESENCE OF COVID. SO
THAT IS TOUCHED ON INSPIRATION. AND LONG TERM WORK IN R

00:53:01.000 --> 00:53:07.000

YOU HAVE A QUESTION ABOUT OVERSIGHT. WE DO HAVE
OVERSIGHT RESPONSIBILITIES: WE TALKED ABOUT FUNDING AND
TECHNICAL ASSISTANCE AND PEER TO PEER SUPPORT. WE DO
MONITORING FOR COMPLIANCE AND IF YOU HAVE SPECIFIC
QUESTIONS | URGE YOU TO USE THE E-MAIL THE TO CONTACT US
AND WE CAN CON NEXT ON THAT ISSUE AS WOMEN

00:53:07.000 --> 00:53:10.000
ON THAT

00:53:10.000 --> 00:53:40.000
>> APPRECIATE YOU JUMPING IN HELLY YOUR LINE IS OPEN

00:53:45.000 --> 00:53:59.000

>> THANK YOU. KIM,  HAD ALREADY PUT MY QUESTIONS IN THE
Z0O0OM BOX SO SHE ADDRESSED THAT ALTHOUGH | DO HAVE A
QUESTION ON GREAT PLATES: AND | KNOW THAT THERE'S THIS
NATURE OF THE THE LAST MINUTE EXTENSIONS BECAUSE OF
FEMA. BUT ONE QUESTION THAT KEEPS COME UP, IS WILL THE

STATE DETERMINE AT WHAT POINT IT'S GOING TO STOP SEEKING
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RENEWALS SO IT CAN GIVE 30-DAY NOTIFICATION PERIOD, THAT
KIND OF THING?

00:53:59.000 --> 00:54:29.000

>> THAT IS A GREAT SUGGESTION. | WILL BE HAPPY TO ROUTE TO
OFFICE OF EMERGENCY COME LEAGUES IF THEY DO NOT HAVE IT
BUT | CAN CERTAINLY PASS THAT FORWARD. APPRECIATE THAT.

00:54:42.000 --> 00:55:12.000

>> YEAH AND THE OTHER PART AND | IMAGINE THIS IS PART OF
THE DISCUSSIONS | KNOW IT IS AT THE ACL LEVEL AND THAT IS
THE SERVING LEVELS ARE EXTREMELY HIGH FOR THE ALL OF THE
NUTRITION PROGRAMS AND ESPECIALLY THE OLDER AMERICANS
ACT NUTRITION PROGRAMS AND JUST THE PERVASIVE QUESTION
IN THE NETWORK AND REPRESENTING MEALS ON WHEELS
CALIFORNIA | SIT ON THAT BOARD AS WELL. IS WHAT IF ANYTHING
IS GOING TO BE ADDRESSED ADDITIONAL FUNDING, WHAT HAVE
YOU RELATIVE TO

00:55:15.000 --> 00:55:45.000

SUPPORTING THESE HIGH-LEVEL. THE CRISIS HAS BROUGHT TO
THE FORCE SO MANY PEOPLE WHO ACTUALLY WERE STRUGGLING
WITH FOOD INSECURITY BEFORE BUT HASN'T CONNECTED WITH
RESOURCES AND NOW THAT THEY ARE CONNECTED EVEN POST
COVID, THE NUMBERS IN THE DEMAND IS GOING TO BE
SUBSTANTIALLY HIGHER. | DIDN'T KNOW IF THE STATE WAS
ENGAGING IN THE CONVERSATION OR YOU SEE MORE AS A
FEDERAL ANSWER IN TERMS OF ADDRESSING THE FUNDING FOR
THAT.

00:55:58.000 --> 00:56:26.000
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>> YEAH | MEAN, | MEAN CERTAINLY THE AWARENESS IS VERY
HIGH THAT WHILE THERE HAS BEEN A SIGNIFICANT INFUSION OF

FUNDS THROUGH FAMILIES FIRST AND CARES, FORMALLY THAT
GOES AWAY NEXT SEPTEMBER 30TH SO LESS THAN A YEAR FROM
NOW AND MORE COMMUNITIES WELL ON THEIR WAY EXHAUSTING

THOSE FUNDS IN SEPTEMBER. | THINK THAT'S PART OF THE
DASHBOARD IS HOPING TO TELL THE STORY ABOUT THE DEEPER
NEED BROADER NEED ON GOING NEED BUT YES, | OFTEN SAY ON
CALLS NOW CRYSTAL BALL ON INTERESTED FEDERAL FUNDING IS
B

00:56:26.000 --> 00:56:42.000

WE WILL HOPEFULLY, GET MORE CLARITY IN A COUPLE MORE
WEEKS. SO | THINK THE FEDERAL QUESTION OF WHAT
ADDITIONAL STIMULUS, ADDITIONAL IS TOP OF LINE FOR
EVERYBODY. AND, OF COURSE, THE STATE BUDGET PROCESS
BEGINS IN JANUARY WITH THE GOVERNOR'S PROPOSALS AND
THAT'S DEEPLY CONCERNED WITH CURRENT

00:56:42.000 --> 00:56:49.000

THE ISSUE OF THE NEEDS AND THE ENDING OF CURRENT COVID
FUNDING AS WE CURRENTLY STAND IS VERY CLEAR TO PEOPLE
BUT CAN ALSO BE RAISE MORE IN FURTHER.

00:56:49.000 --> 00:57:19.000

>> KIM | DON'T SEE ANYBODY ELSE WITH THEIR HAND RAISED
ALTHOUGH THERE IS STILL A COUPLE QUESTIONS IN CHAT IF WE
HAVE TIME

00:58:17.000 --> 00:58:22.000
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>> YEAH SO | THINK A BUNCH OF THEM WE'LL DO FO FOLLOW-UP
ON. POSTING STANDARD AGREEMENTS WE'LL FOLLOW-UP.
QUESTIONS ABOUT, YES, EVERYBODY EAGER NOR DIGIT DIVIDE
TO GET ROLLING WE SHARED THAT EAGERNESS MORE
INFORMATION TO BE PROVIDED AROUND THAT AND GUIDANCE
COMING. THAT IS ONE OF THE TOP PRIORITIES USE FUNDS AND
HELP PEOPLE GET CONNECTED SO WE HEAR YOU LOUD AND
CLEAR ON THAT. AND I THINK IT'S APPROPRIATE THAT MS,
COLLIEO WHAT ABOUT HOMELESS AGINGING CITIZENS. THIS IS
TOP OF MIND I BEL SO

00:58:22.000 --> 00:58:34.000
STORIES. JANE C. FROM

00:58:34.000 --> 00:59:04.000

(TECHNICAL/AUDIO INTERMITTENCE) IN OAKLAND HAS BEEN
INCREDIBLE AND CHAMPION OF THOSE VOICES. WE HEAR THEM
AND KNOW THERE'S A LOT MORE TO DO. .
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