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OFFICE OF
COMMUNICATIONS

ASSISTANT DIRECTOR
Connie Nakano 

OFFICE OF LEGISLATIVE 
AFFAIRS

ASSISTANT DIRECTOR
Adam Willoughby

OFFICE OF THE STATE LONG-
TERM CARE OMBUDSMAN

STATE OMBUDSMAN
Blanca Castro

OFFICE OF THE LONG-TERM 
CARE PATIENT  

REPRESENTATIVE

ASSISTANT DIRECTOR
Susan Rodrigues

DIVISION OF POLICY, 
RESEARCH, AND EQUITY

DEPUTY DIRECTOR
Sarah Steenhausen

MASTER PLAN FOR 
AGING

OFFICE OF LEGAL SERVICES

CHIEF COUNSEL
VACANT

DIVISION OF ADMINISTRATIVE 
SERVICES

DEPUTY DIRECTOR
Nicole Shimosaka

OFFICE OF FINANCE & 
ADMINISTRATIVE 

OPERATIONS 

ASSISTANT DEPUTY 
DIRECTOR

Andy Sachs

AUDITS AND RISK 
MANAGEMENT 

BRANCH

APPLICATION 
DEVELOPMENT & 

DATABASE 
ADMINISTRATION 

BRANCH

TECHNICAL SERVICES 
AND 

INFRASTRUCTURE 
SUPPORT BRANCH

ENTERPRISE 
ARCHITECTURE 

BRANCH

HEALTH AT 
HOME 

BRANCH

DIVISION OF HOME AND 
COMMUNITY LIVING

DEPUTY DIRECTOR
Denise Likar

SUPPORTIVE 
SERVICES 
BUREAU

PLANNING, 
MONITORING AND 

DATA 
BUREAU

NUTRITION AND 
WELLNESS 
BUREAU

MULTIPURPOSE 
SENIOR SERVICES 
PROGRAM BUREAU

AGING AND DISABILITY 
RESOURCE 

CONNECTION BUREAU

COMMUNITY-BASED 
ADULT SERVICES 
SUPPORT BUREAU

COMMUNITY-BASED 
ADULT SERVICES 

FIELD OPERATIONS 
BUREAU

COMMUNITY-BASED 
ADULT SERVICES 

NURSING SERVICES 
BUREAU

CHIEF DEPUTY DIRECTOR
Mark Beckley

EXTERNAL PROVIDER 
AUDITS 
BUREAU

ENTERPRISE RISK 
MANAGEMENT 

BUREAU

BUDGET
OPERATIONS

BUREAU

ACCOUNTING
MANAGEMENT

BUREAU

LOCAL
FINANCE
BUREAU

BUSINESS
MANAGEMENT

BUREAU

OLDER ADULT 
PROGRAMS

BRANCH

HEALTH INSURANCE 
COUNSELING AND 

ADVOCACY BUREAU

 DIVISION OF INFORMATION 
TECHNOLOGY

DEPUTY DIRECTOR & 
CHIEF INFORMATION OFFICER

Andrea Hoffman

ENTERPRISE 
RESEARCH & DATA 

BRANCH

 POLICY
BRANCH

ASSISTANT DIRECTOR FOR 
OFFICE OF STRATEGIC 

INITIATIVES

ASSISTANT DIRECTOR
Thomas D. Cameron

OFFICE OF EQUITY 

EQUITY OFFICER
Marina Augusto

OFFICE OF DIRECT 
CARE WORKFORCE

ASSISTANT DIRECTOR
VACANT

AGING & DISABILITY 
LEARNING & 

INNOVATION CENTER

DISASTER RESPONSE 
&  COORDINATION

HUMAN 
RESOURCES

BRANCH

PERSON CENTERED 
NAVIGATION

BRANCH

INFORMATION 
SECURITY 
BRANCH

DIRECTOR
Susan DeMarois

IT PROJECT, 
ANALYSIS & 

GOVERNANCE 
BRANCH 

STATE PUBLIC 
GUARDIAN LIAISON
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