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Logistics

• Participants Muted During Presentations
• Use 'Raise Hand’ icon during Q&A portion to request your line be 

unmuted

• Closed Captioning is Available 
• Access by clicking the icon at bottom of your Zoom screen

• Join Us in the Q&A 
• Share your questions and comments using the Q&A icon at the 

bottom of your Zoom screen 

• Presentation & Recording Will be Archived 
• Visit CDA’s YouTube channel to access
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https://bit.ly/2XJgbpE


Agenda

I. Welcome Mark Beckley, Acting Director

II. COVID-19:

I. Public Health Order Mark Beckley, Acting Director

II. COVID Vaccine Outreach Connie Nakano, Asst Director, Communications

III. State Budget & Federal Stimulus Thomas Cameron, Deputy Director for Admin

IV. Older Californians Programs Michelle Davis, Branch Chief

V. Health at Home Programs Shawntel Bush, Branch Chief

VI. Long Term Care Ombudsman Eden Rosales, Acting State Long-Term Care Ombudsmen

VII. Chaptered Legislation Adam Willoughby, Asst Director, Legislation

VIII. Master Plan for Aging Amanda Lawrence, Project Director

IX. CDA Building Back Better Sutep Laohavanich, Deputy Director

X. Q&A

XI. Closing
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Department Updates: Staffing

New Aging Leadership:
Governor's Office Senior Advisor for Aging, Disability and 
Alzheimer's – Kim McCoy Wade
New CDA Director – Susan DeMarois (Starts Nov 1)
CDA Deputy Director, Division of Home and Community Living –
Sutep Laohavanich

Recruitment for Executive Positions:
State Long-Term Care Ombudsman
Chief Information Officer
Aging Policy, Research, and Equity Deputy Director
Long-Term Care Patient Representative



Department Updates: Key Initiatives

The department has a number of key initiatives it is 
implementing this year including:

• Direct Care Workforce
• Adult Family Homes
• Alzheimer's Day Centers
• Nutrition Infrastructure
• Digital Divide



COVID-19
Mark Beckley
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Public Health Orders

California has led the nation in implementing 
measures to slow the spread of COVID-19, 
including:

• Vaccine verification for state workers.
• Vaccinations for health care workers.
• Universal masking in K-12 settings.
• Medi-Cal vaccination incentives.
• Statewide mask recommendation.
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COVID-19 Cases & Deaths by Age



Vaccination by Age



Pfizer Boosters Shots Available

Booster shots of the Pfizer vaccine are now recommended if you:

• Got a Pfizer vaccination at least six months ago, and

• Are 65 or older, or

• Are a long-term care resident that is 18 or older, or

• Are 50-64 and have an underlying medical condition, or

• Are 50-64 and at increased risk due to social inequity (including that of communities of color)

• You may also consider getting a booster if you:

• Are 18-49 and have an underlying medical condition or are at increased risk due to social inequity, or

• Are 18-64 and work or live in a high-risk setting (like a shelter)
• The CDC defines high-risk jobs as:

• First responders (healthcare workers, firefighters, police, congregate care staff)
• Education staff (teachers, support staff, daycare workers)
• Food and agriculture workers
• Manufacturing workers
• Corrections workers
• U.S. Postal Service workers
• Public transit workers
• Grocery store workers

https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html
https://www.cdc.gov/coronavirus/2019-ncov/community/health-equity/race-ethnicity.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html


COVID Vaccine Outreach
Connie Nakano
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COVID-19 Vaccine Outreach

• CDPH data indicates 82% 65+ 
have had one or more doses

• Statewide Vaccine Outreach 
continues with paid and earned 
media tactics including TV, 
Radio, Online, and Direct Mail in 
English and other languages.



COVID-19 Vaccine Outreach 

Paid Media
• Broadcast Radio
• Television
• Direct Mail
• Online

Earned Media

Direct Mail Sample TV Spots
TV Spot 1: Protect

TV Spot 2: Barriers

TV Spot 3: Safe

TV Spot 4: Older/Wiser

Sample Radio Spots

KFBK-AM

KQOD-FM

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.edgepilot.com%2Fs%2Fc0787c4f%2FBOhrviYxS02fAlQPFdv2Kg%3Fu%3Dhttps%3A%2F%2Fgcc02.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%25253A%25252F%25252Flink.edgepilot.com%25252Fs%25252Fbe574212%25252FYpazfH49-0_So3pWQ7Dtwg%25253Fu%25253Dhttps%25253A%25252F%25252Fgcc02.safelinks.protection.outlook.com%25252F%25253Furl%25253Dhttps%252525253A%252525252F%252525252Fvimeo.com%252525252F593411725%252525252F7f1a7d5bd2%25252526data%25253D04%252525257C01%252525257Cconnie.nakano%2525252540aging.ca.gov%252525257Ccef0d2cffbfc40fc970c08d96e70c051%252525257Ccc1525417fca4553885c4c3ac7328bb6%252525257C0%252525257C0%252525257C637662252834046770%252525257CUnknown%252525257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%252525253D%252525257C1000%25252526sdata%25253DKOQ1IdcuPUrFZ96nOLDz1uzps92NB7iTT40lcDTlv74%252525253D%25252526reserved%25253D0%2526data%3D04%25257C01%25257Cconnie.nakano%252540aging.ca.gov%25257C446eec764bb34ec6a8a808d972581f6e%25257Ccc1525417fca4553885c4c3ac7328bb6%25257C0%25257C0%25257C637666545121818072%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%3DirDf1Q6EgL%25252BcYMipSLJp4oPydtQGpupoAgaxPgnhNxQ%25253D%2526reserved%3D0&data=04%7C01%7Cconnie.nakano%40aging.ca.gov%7C2c18a29116874017a44708d974a86cea%7Ccc1525417fca4553885c4c3ac7328bb6%7C0%7C0%7C637669089011499030%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FNAEFO7dmk3dyckusLXLajLcTsPOpJfEtG4e%2FJ5QGG8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.edgepilot.com%2Fs%2F645a04ba%2F-G9iitdBFUSdgj5DL2DLHw%3Fu%3Dhttps%3A%2F%2Fgcc02.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%25253A%25252F%25252Flink.edgepilot.com%25252Fs%25252F8991d9a3%25252Fo7CYdJooa02SFwczaJUe_g%25253Fu%25253Dhttps%25253A%25252F%25252Fgcc02.safelinks.protection.outlook.com%25252F%25253Furl%25253Dhttps%252525253A%252525252F%252525252Fvimeo.com%252525252F593411537%252525252F0a2a1dbf0f%25252526data%25253D04%252525257C01%252525257Cconnie.nakano%2525252540aging.ca.gov%252525257Ccef0d2cffbfc40fc970c08d96e70c051%252525257Ccc1525417fca4553885c4c3ac7328bb6%252525257C0%252525257C0%252525257C637662252834056724%252525257CUnknown%252525257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%252525253D%252525257C1000%25252526sdata%25253DkeTiIe3YGGBz0ApGmoJ%252525252FedQ%252525252B%252525252F17CI4i3eJjoAeduvXY%252525253D%25252526reserved%25253D0%2526data%3D04%25257C01%25257Cconnie.nakano%252540aging.ca.gov%25257C446eec764bb34ec6a8a808d972581f6e%25257Ccc1525417fca4553885c4c3ac7328bb6%25257C0%25257C0%25257C637666545121818072%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%3DAoY%25252B%25252FjUGxt75eoAxbCjKU4H4dkk6TgIWMDYetZnLNA8%25253D%2526reserved%3D0&data=04%7C01%7Cconnie.nakano%40aging.ca.gov%7C2c18a29116874017a44708d974a86cea%7Ccc1525417fca4553885c4c3ac7328bb6%7C0%7C0%7C637669089011508986%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HMvBOolgqncbYsA%2FDCuM5eV0PZgZsfaRJqh%2B12POKfQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.edgepilot.com%2Fs%2F05280536%2F5bt0hX_pKkWOQ_eV5A6rAg%3Fu%3Dhttps%3A%2F%2Fgcc02.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%25253A%25252F%25252Flink.edgepilot.com%25252Fs%25252Ff52d31aa%25252FuRzkyh2V8UeK43Pj684ZiQ%25253Fu%25253Dhttps%25253A%25252F%25252Fgcc02.safelinks.protection.outlook.com%25252F%25253Furl%25253Dhttps%252525253A%252525252F%252525252Fvimeo.com%252525252F593411817%252525252F9e5b69ca33%25252526data%25253D04%252525257C01%252525257Cconnie.nakano%2525252540aging.ca.gov%252525257Ccef0d2cffbfc40fc970c08d96e70c051%252525257Ccc1525417fca4553885c4c3ac7328bb6%252525257C0%252525257C0%252525257C637662252834056724%252525257CUnknown%252525257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%252525253D%252525257C1000%25252526sdata%25253D2W7rRnAFVZdDn4Ci9wbVouEXSrDVMLG3odDspmAubOo%252525253D%25252526reserved%25253D0%2526data%3D04%25257C01%25257Cconnie.nakano%252540aging.ca.gov%25257C446eec764bb34ec6a8a808d972581f6e%25257Ccc1525417fca4553885c4c3ac7328bb6%25257C0%25257C0%25257C637666545121828028%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%3D47WDWFqDyAnivaeI72fm%25252FwlnR5vuG1wuBGvFA%25252Fv3X0A%25253D%2526reserved%3D0&data=04%7C01%7Cconnie.nakano%40aging.ca.gov%7C2c18a29116874017a44708d974a86cea%7Ccc1525417fca4553885c4c3ac7328bb6%7C0%7C0%7C637669089011508986%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WBaAw9Zgj6RTFyWiOaFuRNziVjV7qkHE%2Bwnuo0VJHEU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.edgepilot.com%2Fs%2F1b7165ab%2FrbbWbkMlJkmIZuv2S9qEhg%3Fu%3Dhttps%3A%2F%2Fgcc02.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%25253A%25252F%25252Flink.edgepilot.com%25252Fs%25252Fa825d865%25252FYqDPV52rlki61cMpQuKO6w%25253Fu%25253Dhttps%25253A%25252F%25252Fgcc02.safelinks.protection.outlook.com%25252F%25253Furl%25253Dhttps%252525253A%252525252F%252525252Fvimeo.com%252525252F593411617%252525252F419642ee28%25252526data%25253D04%252525257C01%252525257Cconnie.nakano%2525252540aging.ca.gov%252525257Ccef0d2cffbfc40fc970c08d96e70c051%252525257Ccc1525417fca4553885c4c3ac7328bb6%252525257C0%252525257C0%252525257C637662252834056724%252525257CUnknown%252525257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%252525253D%252525257C1000%25252526sdata%25253DMhqzg%252525252FRwBPfr03Dd68ORuwNGGvLLF%252525252BNok9MtBFxZWPQ%252525253D%25252526reserved%25253D0%2526data%3D04%25257C01%25257Cconnie.nakano%252540aging.ca.gov%25257C446eec764bb34ec6a8a808d972581f6e%25257Ccc1525417fca4553885c4c3ac7328bb6%25257C0%25257C0%25257C637666545121828028%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%3Dnd1Rsy41KuESBfKdIhklFCIeVkmvz9FzRIGJi720DnM%25253D%2526reserved%3D0&data=04%7C01%7Cconnie.nakano%40aging.ca.gov%7C2c18a29116874017a44708d974a86cea%7Ccc1525417fca4553885c4c3ac7328bb6%7C0%7C0%7C637669089011518943%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BQcSL2Zs8abCk5oe4c%2Fet3mUi6KwMj3g8veHOrARfc4%3D&reserved=0

29.283466




Other

31.425556





Vaccine Outreach Campaign Resources

CDA has limited 
quantities of vaccine 
mailers available for 
distribution. Postage is 
NOT included. 

Direct link:
https://cadeptofaging-
getvaccinated.com/

https://cadeptofaging-getvaccinated.com/


Vaccine Outreach Campaign Resources 

For more information and 
to keep updated about 
COVID 19 Vaccine 
outreach campaign, go to 
CDA Webpage Highlights 
Section. 

Direct link:
COVID 19 Vaccine 
Outreach

https://aging.ca.gov/
https://aging.ca.gov/covid19/Vaccine_Outreach/


Budget Investments
Fiscal Year 2021-2022 Budget

Thomas Cameron
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Budget Update

• Area Plan Amendment which includes the Title III Consolidated 
Appropriations Act, Title XX Elder Justice, and the Ombudsman 
Robotic Pet Project funding. Released 10/18/21.

• Area Plan Amendment #3 which will include Title III and Title VII 
American Rescue Plan funding (To be released: Q1 2022).

• Additional new budget investments: Direct Care Workforce, 
Alzheimer's Day Centers, Adult Family Homes Pilot, Digital Divide, 
and Nutrition Infrastructure funding. CDA is in the planning and 
staffing phases on these projects with our partners and stakeholders.

https://aging.ca.gov/download.ashx?lE0rcNUV0zaUsanzh3A3YQ%3d%3d


Older Americans Act Programs
Michelle Davis
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OAA Updates

• California’s State Plan (2021-
2025) was approved HHS-
ACL in September 2021 and 
has gone into effect October 
1, 2021.

• Welcome new C4A Executive 
Director, Michael Costa



Nutrition and Meals

16,000,000
Home delivered meals 
Jan 2021 – Jun 2021

Collaborating with our partners to deliver 
nutrition services with funding from:
• Senior Nutrition: Home and 

Community Meals
• Senior Infrastructure
• California Expansion
• American Rescue Plan
• Consolidated Appropriations Act



Friendship Line California

Accredited, 24-hour toll-free emotional support 
for people aged 60 years and older, and adults 
living with disabilities.

Extended through October 2022

24,919 Calls
June 2021 – August 2021

139,453 
Calls
April 2020 – August 2021



Falls Prevention

2,339
Participants served as of 
Jul 2020 - Jun 2021
Fall prevention services can include:
• In-home assessments
• Home modifications (grab bars, ramps, etc.)
• Education classes
• And more

New Investments:
• $10 million on-time Older Adults Resiliency and 

Recovery (OARR)



Senior Community Service Employment Program

New Investments:
• $17 million one-time HCBS (pending HHS-CMS 

approval)

• Expand senior employment opportunities 
by increasing participant slots at California’s 
minimum wage until 2026.

• Enhance Senior Employment infrastructure 
and services in local communities.

Engagement with the California Workforce 
Development Board (CWDB):

• August 25, 2021 – MPA presentation at CWDB 
stakeholders meeting



Health Insurance Counseling & Advocacy Program 
(HICAP)

New Investments:
• FY 2021-22 and 2022-23 State 

funding to increase staffing for 
volunteer coordinators

Modernizing California's HICAP: 
A SWOT Analysis and Strategy 
Recommendations to be released 
in Q4 2021
• Report by ATI Advisory funded 

by The SCAN Foundation

26,443
Clients  Counseled
Jan 2021 – Aug 2021

773
Presentations
Jan 2021 – Aug 2021



Health at Home

Shawntel Bush
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Aging & Disability Resource Connections (ADRC) 

New Investments:
• $10 million ongoing beginning 

2022-23

• $9.4 million one-time OARR

• $5 million one-time HCBS 
(pending HHS-CMS approval)

ADRC Network is Growing 
Statewide:
• 8 Designated ADRCs

• 11 Emerging ADRCs

• 4 new ADRC submissions anticipated 
in October 2021

ADRC partnerships are established and 
developing in 24 counties covering 
43% of the state population



Community-Based Adult Services (CBAS)

New Investments:
$5 million one-time HCBS (pending 
HHS-CMS approval)

• Collaborating with CAADS/ALE to 
launch the HCBS Alzheimer's Day 
Care Resource Centers Pilot Project

• To deliver dementia-capable 
services, including but not limited 
to caregiver support, social and 
non-pharmacological approach

Providers and participants continue 
to transition to in-center services 
based on conditions at respective 
communities and CBAS centers

Collaboration on returning to full in-
center services with:
• California Association for Adult Day 

Services (CAADS)

• Alliance for Leadership and 
Education (ALE)

• CA Departmental partners



Multipurpose Senior Services Program (MSSP)

Restored MSSP slots will take 
effect January 1, 2022
• Estimated 2,457 MSSP slots 

restored statewide to a total of 
11,740

• Contract amendment and 
budget revisions are in progress

MSSP Waiver Amendment
• Out for public comment 

through October 30, 2021

• Incl. additional slots, expansion of 
service area, EVV, etc.

Electronic Visit Verification (EVV)
• October 6, 2021, stakeholder 

meeting was held for MSSP sites to 
provide EVV system overview and 
next steps toward roll-out

https://aging.ca.gov/download.ashx?lE0rcNUV0zamngby7oBeTA%3d%3d


Long-Term Care Ombudsman Program

Eden Rosales, 
Acting State Long-Term Care Ombudsman



Long-Term Care Ombudsman Program
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Long-Term Care Ombudsman Program 

Program Guidance
• Program Memo 21-17

• Resumption of Duties
• Vaccination Requirements
• Vaccination Verification
• Testing
• Personal Protective Equipment

• Attachments 1A and 1B-
Scenarios



Long-Term Care Ombudsman Program  

Coming Soon:

• PM 21-17 FAQ
• FFY 2020 Ombudsman 

Annual Report
• Robotic Companion Pets 

Project



Chaptered Legislation
Adam Willoughby



2021 Chaptered Legislation

• 2021 legislative year began on January 
11 and adjourned for the year on 
September 10. 

• 2022 legislative year begins January 3, 
2022.

• Assembly introduced 1,811 measures, 
and the Senate introduced 965.

• Governor signed or allowed to become 
law without his signature 770 bills and 
vetoed 66. Unless urgency, measures 
become effective on January 1, 2022.

• Full list of aging-related legislation: 
https://aging.ca.gov/Information_and_R
esources/Legislation/

https://aging.ca.gov/Information_and_Resources/Legislation/


2021 Chaptered Legislation 

Goal 1: Housing for All Ages and Stages

SB 591 (Becker, Chapter 364, Statutes of 
2021) Senior citizens: intergenerational 
housing developments.

This bill permits the establishment of 
intergenerational housing developments that 
include older adults along with caregivers and 
transition age youth. 

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220SB591


2021 Chaptered Legislation  

Goal 2: Health Reimagined

AB 749 (Nazarian, Chapter 586, Statutes of 2021) Skilled nursing facilities: medical director certification.
This bill prohibits a skilled nursing facility from contracting with a person as a medical director if the person is not, or will not 
be within five years, certified by the American Board of Post-Acute and Long-Term Care Medicine as a Certified Medical 
Director.

AB 849 (Reyes, Chapter 471, Statutes of 2021) Skilled nursing facilities: intermediate care facilities: liability.
This bill amends the damages that can be sought by a current or former resident or patient of a skilled nursing facility or 
intermediate care facility for violation of the resident or patient’s rights from $500 per lawsuit to $500 per violation, with no 
limit on the number of violations that can be brought forward.

AB 1042 (Jones-Sawyer, Chapter 475, Statutes of 2021) Skilled nursing facilities: unpaid penalties: related parties.
This bill authorizes the California Department of Public Health, when a SNF fails to pay certain penalties, to take legal action to 
recover the unpaid penalty amount from the SNF's financial interest in a related party.

SB 650 (Stern, Chapter 493, Statutes of 2021) Skilled nursing facilities. 
This bill requires an organization that operates, conducts, owns, manages, or maintains a SNF to prepare and file an annual 
consolidated financial report with the Department of Health Care Access and Information, requires the financial report to 
include data from all related parties in which the organization has an ownership or control interest of 5% or more and that 
provides any services or supplies to the SNF, and requires the financial report to be reviewed by a certified public accountant.

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB749
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB849
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB1042
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220SB650


2021 Chaptered Legislation

Goal 3: Inclusion and Equity, Not Isolation

AB 133 (Committee on Budget, Chapter 143, Statutes of 2021) Health.
This bill, among other things, directs the California Department of Public Health to work with the Department of Aging to 
establish up to five demonstration projects that provide clinical and non-clinical services to older people living with HIV.

AB 665 (Garcia, Chapter 469, Statutes of 2021) Care facilities: internet access. 
This bill requires residential facilities serving adults, residential care facilities for persons with chronic life-threatening illness, 
and residential care facilities for the elderly with existing internet service to provide at least one internet access device, such as 
a computer, smart phone, tablet, or other device for clients and residents to use.

SB 129 (Skinner, Chapter 69, Statutes of 2021) Budget Act of 2021. 
This bill, among other things, approves reparations of up to $25,000 per survivor of California's state-sponsored involuntary 
sterilization program that took place in women’s prisons between 1909-1979.

SB 258 (Laird, Chapter 132, Statutes of 2021) Aging.
This bill adds HIV status to the existing list of noneconomic factors that determine "greatest social need" for services under the 
Older Californians Act. CDA targets services to those with the greatest economic and/or social needs.

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB133
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220AB665
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220SB129
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220SB258


2021 Chaptered Legislation    

Goal 4: Caregiving that Works

SB 170 (Skinner, Chapter 240, Statutes of 
2021) Budget Act of 2021.

This bill, among other things, authorizes CDA to 
utilize funds provided through the federal 
Home and Community-Based Services 
American Rescue Plan Fund to develop the 
Direct Care Workforce Training and Stipends 
Program which would further develop career 
pathways for non-In-Home Supportive Services 
direct care workers to help increase skills, job 
satisfaction, and retention, as well as 
opportunities to advance on career and wage 
ladders.

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220SB170


2021 Chaptered Legislation     

Goal 5: Affording Aging

SB 639 (Durazo, Chapter 339, Statutes of 
2021) Minimum wages: persons with 
disabilities.

This bill prohibits employers from paying 
workers with disabilities less than the 
California minimum wage by phasing out 
certificate programs that permit 
subminimum wages for these employees.

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220SB639


Master Plan for Aging Updates

Amanda Lawrence
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Master Plan for Aging

2021-2021 Initiatives

• MPA progress Report (released June 
2021)

• Governor’s and Legislature's Investments 
in Aging across all 5 MPA Goals. Final 
Enacted Budget 2021-2022 (with HCBS 
spending plan)

• Senior Advisor on Aging, Disability, and 
Alzheimer’s (Initiative #99)

• CHHS Disability and Aging Community 
Living Advisory Committee (Initiative 43), 
Next Meeting: November 16

• Elder Justice Coordinating Council: 
(Initiative #93)

California Department of Aging | www.aging.ca.gov

https://aging.ca.gov/download.ashx?lE0rcNUV0zais6DigSXF6w%3d%3d
https://www.aging.ca.gov/download.ashx?lE0rcNUV0zYvPOOR%2f3K2pQ%3d%3d
https://www.chhs.ca.gov/home/committees/disability-and-aging-community-living-advisory-committee/
https://mpa.aging.ca.gov/


Master Plan for Aging 

Partnerships
• Local Playbook Trainings with 

Local Leader Networks & 
Local Communities
o County Welfare Directors 

Association of California (CWDA)
o Several County Events

https://mpa.aging.ca.gov/LocalPlaybook/


Master Plan for Aging  

Accountability and Oversight
• IMPACT Stakeholder Committee
• (Initiative #134) 2nd meeting, Oct. 19
• Data Dashboard for Aging

Recent & Upcoming Enhancements
• Research Partnership (Initiative #102)
• Report to the Legislature (January 

2022)

https://www.chhs.ca.gov/home/master-plan-for-aging/
https://letsgethealthy.ca.gov/mpa-data-dashboard-for-aging/


Leadership in Aging Series Concludes

• Three  Leadership in Aging webinars 
conducted in September - October 2021

o Peer-led webinar series featuring state 
and national leaders in aging and 
disability research and program & 
service delivery

• Visit the Statewide Aging Hubs Initiative 
webpage to access recordings, slides, and 
transcripts

Topics Covered: Measuring the success of AAA’s, strengthening cross-sectoral partnerships, 
contracting with health care delivery organizations and insurers, COVID-19 responses 

California Department of Aging | www.aging.ca.gov Learn more: https://aging.ca.gov/Statewide_Aging_Hubs_Initiative/

https://aging.ca.gov/Statewide_Aging_Hubs_Initiative/
https://aging.ca.gov/Statewide_Aging_Hubs_Initiative/


Master Plan for Aging   

Stay Updated! 
Sign up for the Together We Engage newsletter for MPA-related 

updates. (Link on MPA.Aging.CA.gov homepage)

https://aging.us4.list-manage.com/subscribe?id=173d0260aa&u=885fd0fb81501c74e82ac45b1


Building Back Better

Sutep Laohavanich
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Hubs & Spokes for Aging & Disability Network

Completed initial stakeholder 
engagement opportunities
• Townhalls, webinars, and survey
• Comment period has closed; Spanish 

survey remains open until 10/31/21

December 2021
• CDA and CCOA in partnership with CSU 

Sacramento will host a results and 
recommendations briefing

2022+
• Based on results and recommendations, 

activities may include state bills, budget, 
program, and local efforts



Hubs and Spokes for Aging and Disability

• For more information and to 
keep updated about Hubs 
and Spokes for Aging and 
Disability Initiative, go to 
CDA Webpage Highlights 
Section.

• Direct link: Hubs and Spokes 
Initiative Webpage

https://aging.ca.gov/
https://aging.ca.gov/Statewide_Aging_Hubs_Initiative/


Customer’s Holistic Aging Relationship Management 
(CHARM) System round

Development of a single, statewide Customer Relationship Management 
(CRM) system that would allow AAAs and ADRCs to use for relationship 
management needs.

Benefits from system would include:
• Real-time data for identifying trends, needs, priorities and opportunities to 

strengthen and improve programs and services
• Exchange of information between agencies and institutions
• Streamlined program reporting
• Improved self-service ability (e.g., ad-hoc reports)



CHARM Project Current Activities

Stakeholder survey planned

Planned representative stakeholder 
group for design of system 
requirements and functionality

Timeline
Project Planning Complete 8/2022
Project Start Date 8/2022
System MVP Go Live 8/2023
Project Complete 8/2024



We’ve Moved!

• CDA has moved to 2880 
Gateway Oaks Drive, Suite 
200

• Access & Inclusion: Meets 
or exceeds all ADA 
standards

• Technology: 
Includes technological and 
modernization upgrades

• Collaboration: Includes 
conference rooms capable 
of hosting trainings and 
convenings

• Refreshed CDA Logo



Questions and Answer

To ask a question:

• Click the “raise hand” icon to request your line to be unmuted. 
• If dialing in, press *9 to raise your hand.

• Use the Q&A icon at the bottom of your screen to submit a 
question or comment

• You may also email your question to
communications@aging.ca.gov

California Department of Aging | www.aging.ca.gov

mailto:OLPA@aging.ca.gov


www.aging.ca.gov

Communications@aging.ca.gov

(916) 419-7502

@CaliforniaAging                      @CalAging
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