
Wednesday, July 15, 2020
10:00 a.m. to 11:00 a.m.
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Meeting Logistics

Telephone or webinar (Zoom) only
No in-person meeting

Join by smart phone, tablet, or computer
Meeting ID: 944 2858 7961
Password: 684663

Join by phone: 888-788-0099 

Live captioning streamed through webinar (Zoom)

Slides to be posted at aging.ca.gov 

California Department of Aging | www.aging.ca.gov

https://zoom.us/j/94428587961?pwd=ZWlPWTkvbDYzdU43Rmd3REhwSUVwQT09;
http://www.aging.ca.gov/


Question & Answer 

How to Ask a Question:

Attendees joining by webinar (Zoom):
Click the raise hand button to join the line. The moderator 
will announce your name and will unmute your line.

Attendees joining by phone:
Press *9 on your dial pad to join the line.  The moderator will 
announce the last 4 digits of your phone number and will 
unmute your line.
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Agenda

I. Welcome & Introductions

II. COVID-19 Response 

III. Master Plan for Aging

IV. State Budget

V. Strategic Plan and 2020-21 Priorities

VI. Q&A
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CDA Team

• Director, Kim McCoy Wade

• Chief Deputy Director, Mark Beckley

• Deputy Director of Programs, Irene Walela

• Long Term Care Ombudsman, Joe Rodrigues

• Deputy Director of Administration, Thomas Cameron

• Assistant Director of Legislation & Public Affairs, Adam Willoughby

• Master Plan for Aging Project Director, Amanda Lawrence
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COVID-19 Key Resources

COVID19.ca.gov 
latest CA COVID-19 info and guidance

Aging.ca.gov
all aging and adults info and resources

EngageCa.org 
public info and action on Master Plan for Aging 

and CDA’s COVID-19 Response
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http://www.covid19.ca.gov/
http://www.aging.ca.gov/
http://www.engageca.org/


Cases and Deaths Associated with COVID-19 
by Age Group

• Data as of July 13, 
2020

• Source: 
https://www.cdph.
ca.gov/Programs/C
ID/DCDC/Pages/C
OVID-19/COVID-19-
Cases-by-Age-
Group.aspx

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/COVID-19-Cases-by-Age-Group.aspx


Proportions of Cases and Deaths by Race and 
Ethnicity Among Ages 65-79

• Data as of July 
13, 2020

• Source: 
https://www.cdp
h.ca.gov/Progra
ms/CID/DCDC/P
ages/COVID-
19/Race-
Ethnicity.aspx

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Race-Ethnicity.aspx


Proportions of Cases and Deaths by Race 
and Ethnicity Among Ages 80+

• Data as of July 
13, 2020

• Source: 
https://www.cd
ph.ca.gov/Progr
ams/CID/DCDC
/Pages/COVID-
19/Race-
Ethnicity.aspx

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Race-Ethnicity.aspx


COVID 19 – Latest Guidance from CDPH

• Your actions save lives:  Wear a mask, wash your hands, keep your 

distance.  

• New: Statewide indoor business closures.  Testing priorities.

• Help keep your community safe by sharing the recommendations and 

social media graphics found in the state's COVID-19 Toolkit.
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http://www.covid19.ca.gov/
https://toolkit.covid19.ca.gov/


CDA COVID 19 Response Priorities

1. Redesign and Expand CDA Services

2. EngAGE the Public around Age

3. Strengthen Partnerships
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More on CDA’s COVID Response

https://sway.office.com/RzckHdp7GNHCzm5O

• Read more about CDA’s 
rapid response to COVID in 
this special edition of Aging 
Matters:
Redesigning and 

Expanding Services
EngAGEing the Public 

around Age
Leading the Governor’s 

Master Plan for Aging
Modernizing CDA
Let's Stay Connected
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Redesign & Expand Services

Redesign & expand CDA services to meet existing and new 
needs of older adults, individuals with disabilities, families, and 
caregivers

• Food & Nutrition

• Heath at Home

• Information & Assistance

• Engagement & Isolation Prevention

• Residents’ Rights in Long-Term Care Facilities
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Redesign & Expand Services

NEW Federal Funding for COVID 19 Response
By CA’s Area Agency on Aging Network

Expedited planning and fiscal processes to distribute $25 million 
in new federal funds (Families First Coronavirus Response Act) 
for older adult nutrition programs to AAAs in April 2020.

Distributed guidance, planning, and data reporting to track 
performance, accountability, and drive an equitable utilization 
of in $87 million in Coronavirus Aid, Relief, and Economic 
Security (CARES) Act funds to be distributed by end of July.



Redesign & Expand Services: 
Food & Nutrition

https://aging.ca.gov/Dat
a_and_Reports/COVID-
19_Data_Dashboard/
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https://aging.ca.gov/Data_and_Reports/COVID-19_Data_Dashboard/


Redesign & Expand Services: 
Health at Home

Community Based Adult Services - Temporary Alternative 
Services:

• Services provided via telehealth, door-step and in-home 
services, limited in-center individual services

• COVID wellness checks and risk assessment at least once 
weekly

• CBAS providers available to participants and caregivers for 
six hours a day, M-F

• Services include: Care coordination; Targeted 
interventions addressing ongoing and emergent needs; 
Delivery or arranging supplies such as food items, hygiene 
products, medical supplies



Redesign and Expand Services:
Health at Home

Multi Purpose Senior Services Program – Temporary Alternative 
Services:

• Enrollment and all other visits are now done via telephone 
or video conference

• Purchases using waiver service funds have been 
expanded to include items such as antibacterial soap, 
disinfectant wipes, masks, toilet paper, etc.

• No reduction or termination of services in accordance with 
Centers for Medicare and Medicaid Services (CMS) 
guidance.



Redesign & Expand Services: 
Information & Assistance

• Telephone: Upgraded California 
Aging and Information Line (1-800-
510-2020) to provide more effective 
routing for Californians seeking info 
on services and supports in their 
local areas

• Mail: Resource cards mailed 
w/AARP

• Radio, Print, Digital Ads: Targeting 
at-risk groups in multiple languages
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Redesign and Expand Services:
Engagement & Isolation Prevention

Behavioral Health Support

• Friendship Line

• Feeling Good and 
Staying Connected 
Activity Guide (English, 
Spanish, Chinese)
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Redesign and Expand Services:
Engagement & Isolation Prevention (Cont.)

https://aging.ca.gov/covid19/Digital_Divide
/

Bridging the Digital Divide
CDA’s Digital Divide 

Webpage:
Webinars on digital divide
Tools and resources
Organizations working to 

bridge the digital divide
Resources to get on-line
Resources to stay active and 

connected through 
technology
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Redesign and Expand Services:
Friends and Family

Friends & Family Caregiver Check In Calls with Alzheimer's Association

• Caring for an Older Adult in your Home
• English 4/15/20, Spanish & Mandarin 5/20/20

• Caring from Afar: Caring for a Loved One Across Town, Across the 
Country, or in Senior Living

• English 4/22/20, Spanish & Mandarin 5/27/20

• Essential Conversations: Planning for Care and Serous Illness during the 
COVID-19 Crisis

• English 4/29/20, Spanish & Mandarin 6/3/20

• Caring for Yourself While You’re Caring for Someone Else: Stress Relief, 
Respite

• English 5/6/20, Spanish & Mandarin 6/10/20

• Grief and Loss During COVID-19
• English 5/13/20

Archived calls are 
available on: 
https://www.engag
eca.org/check-in

https://www.engageca.org/check-in


Redesign and Expand Services:
Residents in Long-Term Care Facilities

Long Term Care Ombudsman – Temporary Alternative Services
• Information, Assistance and Complaint response. The Ombudsman Program 

continues to work by phone, email, and video conferencing to address 
complaints by or on behalf of residents of long-term care facilities, including 
through their CRISISline (1-800-231-4024). Also providing technical assistance to 
facilities.

• In coordination with the departments of Public Health and Social Services, the 
State Long Term Care Ombudsman released guidance on June 26 titled 
“Phase I Procedures for Ombudsman Return to Facilities” that eases restrictions 
for Ombudsman visits to Residential Care for the Elderly and Skilled Nursing 
Facilities. 
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CDA COVID 19 Data Dashboard 

Using Data for Action

Public display of all 
data reported weekly 
by our network of 
local Area Agencies 
on Aging

aging.ca.gov/Data_and_Repo
rts/COVID-
19_Data_Dashboard/
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EngAGE the Public Around Age
Take the Pledge to Check In – Available in 5 Languages

https://www.engageca.org
/check-in
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EngAGE the Public Around Age
Stay Home. Save Lives. Check In. Campaign
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EngAGE the Public Around Age
Stay Home. Save Lives. Check In. Campaign (Cont.)
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1.7 Million Check In Calls in First Month

Partners in this effort include:
• Listos California
• Alzheimer’s Association
• American Heart Association
• American Cancer Network,
• American Lung Association
• Village Movement California
• Congregations
• Health plans across the state, and more. 



EngAGE the Public Around Age
Stay Home. Save Lives. Check In. Campaign

2.1 million Postcards mailed to Californians aged 80+



EngAGE the Public Around Age
Find All Check-In Resources at EngageCA.org

California Department of Aging | www.aging.ca.gov



Older Californians Month: 
Make Your Mark!

Highlighting contributions of older adults 
during COVID-19!

Visit Aging.Ca.Gov to access the 
Make Your Mark Digital Toolkit 

in English and Spanish
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EngAGE the Public:  Expanding Resources

https://aging.ca.gov/covid19/Tribal_Elders/

CDA’s Tribal 
Webpage:
 Tribal Elder 

COVID-19 
Resources

 General Tribal 
Resources 
COVID-19

 CDC 
Guidance & 
Resources

 Media 
Coverage
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Strengthen Partnerships

• Check in Campaign - CalVolunteers, LISTOS California, AARP, 
Alzheimer’s Association, State Council on Developmental 
Disabilities, many more

• Crisis Care Guidelines – CA Department of Public Health
• COVID 19 Dashboards on Age and Race – CDPH
• Congregate Care Guidance – CDPH & CA Department of 

Social Services
• Long Term Care at Home Benefit – Department of Health Care 

Services
• Digital Divide Initiative – CA Department of Technology
• More…



Master Plan for Aging Update

• New Administration release 
date is December 2020

• Partnership with Governor’s 
Task Force on Alzheimer’s 
Prevention and 
Preparedness

• Anti-Ageism Virtual Town 
Hall



Master Plan for Aging Updated Timeline



Master Plan for Aging Update, continued

Public meeting schedule

July: 
• Fri, 7/17: LTSS Subcommittee 

LTC@Home Benefit
• Thur, 7/23: Research 

Subcommittee 
• Fri, 7/31: LTSS Subcommittee 

LTC@Home Benefit
• Wed, 7/29: Aging & Equity 

Townhall 

August:
• Tues, 8/11: Stakeholder 

Advisory Committee
• Wed, 8/19: Equity Work 

Group
• Wed, 8/26: Research 

Subcommittee

September:
• Tues, 9/15:  Stakeholder 

Advisory Committee FINAL
• Aging & Equity Webinar 

series launches



New Initiative: 
Combating Ageism & Promoting Equity

JOIN US!
• July 29th, 10 – 11:30 a.m.
• Listen and Engage with our Expert panelists on combatting ageism 

& promoting equity



MPA:  Survey on COVID 19 Lessons

• CDA launched a survey on July 10 
to collect COVID-19 learnings for 
the purposes of informing the MPA.

• Please consider taking 10 minutes 
to complete the survey to tell us 
about your experiences during the 
COVID-19 pandemic and your 
thoughts on how, together, we can 
increase support for older adults, 
persons with disabilities, and families 
and caregivers in California. Survey 
ends July 24.
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MPA: Equity Work Group Releases Equity Tool

MPA’s Equity Work 
Group recently 
released an 
equity tool to help 
ensure that MPA 
recommendations 
are evaluated 
through an equity 
lens.
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For More Info

Visit EngageCA.org for more information and to get 
engaged with the Master Plan for Aging

http://www.engageca.org/
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Strategic Plan Update and 2020-21 Priorities (1)

Vision: 
Transforming Aging for All Californians

Mission:
CDA leads innovative programs, planning, and partnerships 

to increase choices, equity, and well being for all 
Californians as we age.
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Strategic Plan Update and 2020-21 Priorities (2)

Values:

Person-Centered & Outcome-Based: We value people and results. We advocate for 
and partner with our providers and participants to move together towards 
impactful, data-driven outcomes.

Leadership & Collaboration: We lead with vision, expertise, passion, and 
accountability and collaborate with our internal and external partners to create a 
livable California for all across the lifespan.

Innovation & Inclusivity: We turn ideas into meaningful solutions for individuals, 
families, and communities and promote the participation and perspective of all 
people, centering the voices of older people and people with disabilities. 

California Department of Aging | www.aging.ca.gov



Strategic Plan Update and 2020-21 Priorities (3)

Goals:
1. Lead the Governor’s Master Plan for Aging in Achieving an Age-Friendly 

California for All by 2030: We will develop, advance, and measure the Master 
Plan for Aging with diverse partners at the state and local levels.

2. Deliver Quality Services that Increase Choices to Live at Home and Community 
as We Age: We will uphold excellence and promote continuous quality 
improvement in CDA services for home and community living, including:
• Nutrition
• Isolation and Community Engagement
• Health at Home
• Information and Assistance/No Wrong Door
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Strategic Plan Update and 2020-21 Priorities (4)

3. Deliver Quality Services that Increase the Well-being of Residents in 
Nursing Homes and Other Senior Living Facilities: We will uphold 
excellence & promote continuous quality improvement in CDA services 
for residents in long-term care facilities Ombudsman 

4. Engage the Public Around Age: We will engage Californians to a) 
connect with information and resources around aging and disability 
and b) end ageism and advance equity.

5. Modernize CDA for Public, Partners, and Employees: We will create a 
modern CDA that fosters an inclusive and diverse environment and 
secures and enhances the resources, tools, and infrastructure necessary 
to deliver quality services.
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Strategic Plan Update and 2020-2021 Priorities (5)

Selected Objectives for 2020-2021:

• Continuing nimble and robust COVID 19 response to redesign and expand 
services:  food and nutrition, health at home, information and assistance, 
isolation prevention via behavioral health, digital divide, and purpose 
strategies, residents’ rights in senior living facilities, and more.

• Advancing “California for All Ages:” expanded education for CDA staff, aging 
network providers, and public on anti-racism, ageism, and culturally-
competent services.

• Strengthening foundation of aging & disability network via “AAA/CDA 2.0,” 
including assessment and recommendations for a coordinated case 
management system, modern data systems, state service areas, designated 
local aging agencies, streamlined monitoring and planning, and more.
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Questions and Answer

To ask a question:

Click the “raise hand” icon to request your line 
to be unmuted. 

If dialing in, press “*9” on your keypad to 
request your line to be unmuted.

You may also email your question to 
OLPA@aging.ca.gov

California Department of Aging | www.aging.ca.gov
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Thank You!
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California Department of Aging

www.aging.ca.gov

OLPA@aging.ca.gov

(916) 419-7502

@CaliforniaAging

@CalAging

http://www.aging.ca.gov/
mailto:OLPA@aging.ca.gov
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