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00:07:09.683 --> 00:07:13.220

>> GOOD MORNING EVERYONE, AND THANK YOU FOR JOINING
THE CALIFORNIA DEPARTMENT OF AGING FOR A BRIEFING ON
HOME AND COMMUNITY BASED SERVICES SPENDING PLAN.
BEFORE WE GET STARTED A COUPLE OF LOGISTICS ITEMS.

00:07:13.220 --> 00:07:23.114

WE HAVE CLOSED CAPTIONING AND ASL INTERPRETATION
AVAILABLE.

00:07:23.114 --> 00:07:33.485

YOU SHOULD SEE OUR ASL INTERPRETER ON THE SCREEN AND
ENABLE CLOSED CAPTIONING BY SELECTING THECC | CON AT THE
BOTTOM OF YOUR ZOOM SCREEN.

00:07:33.485 --> 00:07:41.937

TO LIMIT BACKGROUND NOISE AND INTERRUPTIONS,
PARTICIPANTS WILL BE MUTED, HOWEVER WE ARE SAVING TIME
AT THE END FOR Q AND A DISCUSSION.

00:07:41.937 --> 00:07:48.550



DROP YOUR QUESTIONS OR COMMENTS INTO THE Q AND A BY
CLICKING THE ICON AT THE BOTTOM OF YOUR SCREEN OR RAISED
HAND ICON.

00:07:48.550 --> 00:08:03.486

IF YOU ARE DIALLING BY PHONE, PRESS STAR 9 TO ADD YOU TO
THE QUEUE TO MAKE AN ORAL COMMENT.

00:08:03.486 --> 00:08:22.173

THE PRESENTATION AND RECORDING WILL BE ARCHIVED, VISIT
THE YOU TUBE CHANNEL TO ACCESS THE RECORDING AFTER THE
WEBINAR. AT THIS TIME | WILL PASS IT OFF TO DIRECTOR OF THE
CALIFORNIA DEPARTMENT OF AGING, KIM MCCOY WADE.

00:08:22.173 --> 00:08:44.736

>> GOOD MORNING, AND THANK YOU, AND THANK YOU TO THE
OVER A HUNDRED OF YOU JOINING US THIS MORNING, GIVEN THE
LATE NOTICE. WE ARE EXCITED TODAY TO WALK YOU THROUGH
THE HOME AND COMMUNITY BASED SERVICES PROPOSAL
SPENDING PLAN AT THE DEPARTMENT OF AGING.

00:08:44.736 --> 00:08:56.052

A BRIEF WELCOME, WALK THROUGH PROPOSALS, FIVE AT CDA,
AND MAKE SURE WE HAVE AMPLE TIME FOR QUESTIONS AND
ANSWERS AND PUBLIC INPUT ON THE PROPOSAL. | WANT TO
ACKNOWLEDGE THAT WE HAVE JOINED BY A LOT OF THE CDA
TEAM AND COLLEAGUES FROM OTHER DEPARTMENTS. CROSS
DEPARTMENT INITIATIVE LED BY DEPARTMENT OF HEALTH CARE
SERVICES.

00:08:56.052 --> 00:09:04.237



WE ARE ALSO JOINED BY DEVELOPMENTAL SERVICES AND MAYBE
SOCIAL SERVICES WILL BE ABLE TO COME TOO. APPRECIATE
YOUR PARTNERSHIP AND EXPERTISE AT THIS BUSY TIME.

00:09:04.237 --> 00:09:20.369

NEXT SLIDE, | HAVE TO SAY BEFORE WE GET STARTED,
YESTERDAY WAS EXTRAORDINARY FOR ALL OF US IN THE AGING
AND DISABILITY COMMUNITY.

00:09:20.369 --> 00:09:30.113

BEGAN WITH CALIFORNIA AND GOVERNOR OFFICIALLY JOINING
THE AARP NETWORK OF AGE FRIENDLY STATES, WE ARE THE
EIGHTH STATE TO DO THIS. FURTHER ELEVATION TO BECOME A
CALIFORNIA FOR ALL AGES AND ABILITIES.

00:09:30.113 --> 00:09:43.111

BY MIDDAY THE SECRETARY KICKED OFF THE WORK GROUP ON
ELDER JUSTICE. JOINED BY DEPARTMENTS YOU SEE HERE AND
COLLEAGUES AT THE DEPARTMENT OF JUSTICE.

00:09:43.111 --> 00:09:54.800

INSURANCE COMMISSIONER, CONSUME R AFFAIRS AND MANY
MORE, OFFICE OF EMERGENCY SERVICES, OF COURSE, REALLY
WORKING IN THE COLLABORATIVE WAY TO KEEP ADULTS SAFE
FROM ABUSE AND NEGLECT.

00:09:54.800 --> 00:10:09.361

AND THEN AT 3 O'CLOCK, THE ADMINISTRATION ANNOUNCED
PROPOSED $5 BILLION INVESTMENT IN THE STATES HOME AND
COMMUNITY BASED SERVICES SYSTEM.



00:10:09.361 --> 00:10:21.175

| THINK IT'S OKAY FOR ME TO SAY AS | TALK TO SEVERAL PEOPLE
YESTERDAY, TEARS OF JOY AT THIS OPPORTUNITY. TO REALLY
MAKE IT POSSIBLE FOR ALL OLDER ADULTS AND PEOPLE WITH
DISABILITIES TO LIVE AT HOME, LIVE IN COMMUNITY AND HAVE A
SYSTEM OF SUPPORT.

00:10:21.175 --> 00:10:28.487

NOT JUST BE, WHETHER THERE IS A GOOD PROGRAM THAT YOU
KNOW OF HOW TO NAVIGATE. BUT REALLY TRULY CONSISTENT
WITH THE VISION OF CAL AIM TO PROVIDE LONG TERM SERVICES
AND SUPPORTS.

00:10:28.487 --> 00:10:41.738

CONSISTENT WITH THE MASTER PLAN, AND GOVERNOR'S
ALZHEIMER'S TASK FORCE, AND SO MUCH MORE, THIS IS A
BREAKTHROUGH MOMENT.

00:10:41.738 --> 00:11:10.488

WITH THAT, LET'S GET TO THE PROPOSAL. NEXT SLIDE. NEXT
SLIDE, COUPLE QUICK FACTS. KIND OF OVERVIEW. THIS IS
FUNDED FROM THE FEDERAL GOVERNMENT THROUGH THE
AMERICAN RESCUE PLAN.

00:11:10.488 --> 00:11:45.672

| WANT YOU TO WATCH THESE DATES HERE. SIGNED MARCH
11TH, 2021. GUIDANCE ISSUED TO THE STATES TO DHCS FROM
THE CENTER FOR MEDICARE AND MEDICAID SERVICES. MAY
13TH, AROUND THE MAY REVISE. DEADLINE OF THE PLAN FOR
THE STATE BY JUNE 12TH. VERY FAST TURN AROUND.
IMPORTANT DIRECTIONS.



00:11:45.672 --> 00:12:01.584

IT'S MUST BE NEW SPENDING. SPENDING ON TOP OF THE BUDGET
CONVERSATIONS, SUPPLEMENT, MUST BE SPENT BY MARCH 30TH,
2024. NEXT SLIDE. SO THE PLAN HAS BEEN RELEASED AS
PROPOSED YESTERDAY. 5.2, BILLION, WITH A B, SORRY THAT
FONT IS SMALL. BILLION WITH A B, 3 OF THAT IS AARP AMERICAN
RESCUE PLAN MONEY, ENHANCED FEDERAL FUNDING.

00:12:01.584 --> 00:12:20.110

MAGICALLY BECOMES GENERAL FUND AND HOLD DOWN 2.2
MILLION MORE IN GENERAL FUNDING, GETS YOU TO 5.2 BILLION.
PARTICULAR HAS 24 INITIATIVES AND TAKES A COMPREHENSIVE
LOOK ACROSS 5 BUCKETS.

00:12:20.110 --> 00:12:39.176

MIRRORING THE BUCKETS OF THE MASTER PLAN ON AGING AND
LONG-TERM SERVICES AND SUPPORTS STAKEHOLDER
COMMITTEE. WE NEED TO INVEST IN WORKFORCE, NAVIGATION,
TRAN SISES, SERVICES CAPACITY AND MODELS OF CARE, AND
BACKBONE INFRASTRUCTURE AND SUPPORT.

00:12:39.176 --> 00:12:49.924

LIVE LINK TO THE DOCUMENT THERE, AT THE END OF THE
PRESENTATION, ANDLINGED ON THE CDA HOME PAGE AS WELL.
RELEASED WITH A JOIN STATEMENT BY THE SECRETARY MARK.
AND LED BY DHCS DIRECTOR WILL, AND MEDICAID DIRECTOR AND
FIVE OTHER DIRECTORS INCLUDING MYSELF.

00:12:49.924 --> 00:13:17.799

OTHER DEPARTMENTS HAVE BEEN DOING BRIEFINGS SINCE THEN
IN SMALL AND BIG GROUPS AND DIFFERENT FORUMS, MAKE SURE
YOU KNOW ABOUT THE DEPARTMENT OF REHABILITATION, HAVING



ONE AT 2 O'CLOCK THIS AFTERNOON IF YOU WOULD LIKE TO JOIN
THAT.

00:13:17.799 --> 00:13:21.989

AND THEN, THERE IS ALSO ANOTHER DOCUMENT THAT WAS
RELEASED THAT WE WORKED ON WITH AGENCIES. MASTER PLAN
FOR ANALING OFSHG HAS THE FIVE BOLD GOALS, AND WE HAVE
BEEN SHARING HOW THE JANUARY BUDGET ADVANCED IT, AND
MAY REVISE ADVANCED IT. NOW LAYERED INTO THAT
DOCUMENT. HOW 21 OF THIS PACKAGE'S PROPOSALS FURTHER
ADVANCE IT. THAT INCREASINGLY LONG DOCUMENT IS ALSO
POSTED.

00:13:21.989 --> 00:13:30.306
SO YOU SEE AGAIN INVESTMENTS ACROSS THE FIVE BOLD GOALS.

00:13:30.306 --> 00:13:48.863

HOUSING FOR ALL AGES AND STAGES, HEALTH REIMAGINED.
INCLUSION AND EQUITY, NOT ISOLATION, CARE GIVING AND
AFFORDING AGING.

00:13:48.863 --> 00:13:55.238

OKAY, LET'S GET TO DEPARTMENT OF AGING. THERE ARE FIVE
PROPOSALS AT THE DEPARTMENT OF AGING IN THIS PLAN. IN
WORKFORCE, THERE IS REALLY A GROUND BREAKING PROPOSAL
ON DIRECT CARE WORKFORCE TRAINING AND STIPENDS FOR
NONIHSS WORKFORCE.

00:13:55.238 --> 00:14:08.303

NAVIGATION ADDITIONAL INVESTMENT IN NO WRONG DOOR AGING
AND DISABILITY RESOURCE CONNECTION.



00:14:08.303 --> 00:14:28.986

SERVICES CAPACITY AND MODELS OF CARE, TWO, ONE FOR
THOSE OF YOU WHO HAVE BEEN IN THE FIELD FOR A LONG TIME.
RETURN AND WE HOPE THE MODERNIZATION OF ALZHEIMER'S DAY
CARE AND RESOURCE CENTERS.

00:14:28.986 --> 00:14:43.550

AND FOURTH, SOMETHING NEW FOR OLDER ADULTS. PILOTING
ADULT FAMILY HOMES MODEL FROM THE DEVELOPMENTAL
DISABILITY SYSTEM FOR ALL OLDER ADULTS. AND, THEN, LASTLY,
INFRASTRUCTURE AND SUPPORT, CONTINUE TOE ADDRESS THE
DIGITAL DIVIDE WITH HEALTH FOCUS FOR ADULTS WITHIN THE
HCBS SYSTEM.

00:14:43.550 --> 00:14:50.674

TALK MORE ABOUT EACH ONE. NEXT SLIDE. LOTS OF WORDS,
BUT, MOSTLY PULLED FROM THE DOCUMENT. THIS IS A 150
MILLION ENHANCED FEDERAL FUNDING ONE TIME. ALMOST ALL
THE MONEY IN THIS PROPOSAL IS ONE TIME.

00:14:50.674 --> 00:14:58.112

THIS RECOGNIZES THAT DIRECT CARE JOBS ARE BOTH THE
LARGEST AND FASTEST GROWING OCCUPATION IN CALIFORNIA. .

00:14:58.112 --> 00:15:05.383

AND THIS IS TIME FOR CALIFORNIA TO JOIN WITH OTHER STATES
IN HAVING A STATEWIDE TRAINING AND STIPEND PROGRAM FOR
DIRECT CARE WORKFORCE.

00:15:05.383 --> 00:15:29.738



THIS PROVIDES FOUNDATION FOR AND DRIVES MANY POSITIVE
OUTCOMES FOR BOTH CARE WORKERS AND RECEIVERS.

00:15:29.738 --> 00:15:43.551

FOR WORKERS CAN IMPROVE JOB QUALITY AND RETENTION,
SATISFACTION, CAN LEAD TO WAGE INCREASES WITH HIGHER
CERTIFICATION, AND CARE RECEIVERS, HAVING THEIR
CAREGIVERS TRAINED IN FUNDAMENTALS OF CARE, AND
SPECIALIZED CARE, LIKE DEMENTIA OR BEHAVIORAL HEALTH.
IMPROVE CARE QUALITY AND SUPPORT CONTINUED HOME LIVING.

00:15:43.551 --> 00:15:54.114

BUILDING ON THE PROPOSAL IN MAY, TO INVEST IN TRAINING FOR
THE IHSS WORKFORCE. AND ALSO REFLECTS GOALS IN THE
PLASTER PLAN FOR AGING, FUTURE OF WORK OF CALIFORNIA
REPORT, AND CALIFORNIA FUTURE HEALTH WORKFORCE
COMMISSION.

00:15:54.114 --> 00:16:18.677

A LOT OF CONSENSUS IN THE AREA. AGAIN YOU LOOK AT THE
PACKAGE AND PULL BACK OVER ALL, | HOPE YOU SEE THE
DMREMENT RI WORKFORCE PROPOSALS.

00:16:18.677 --> 00:16:30.114

MORE ON THE IHSS WORKFORCE, SPECIALIZED UPSCALE
TRAINING. YOU HAVE THE CLINICAL WORKFORCE. CNA, HOME
HEALTH, AND THE DEVELOPMENTAL SERVICES WORKFORCE. WE
ALL WANT TO WORK TOGETHER TO HAVE THAT BE A LIFT FOR THE
ENTIRE SECTOR. SHOUT OUT THE CARE ECONOMY PAYMENTS
GOING TO MANY WORKERS IN THE HOME AND COMMUNITY BASED
SECTOR. INCLUDING CBAS AND MSSP, PROGRAMS THAT CDA
OPERATES.



00:16:30.114 --> 00:16:59.050

THE NONIHSS CARE PAYMENTS ADMINISTERED BY THAT. WOULD
BENEFIT THE WORKFORCE PROGRAMS THAT CDA OVER SEES.

00:16:59.050 --> 00:17:13.378

SECOND, NO WRONG DOOR, | THINK EVERYONE IS FAMILIAR WITH
THIS. NOW IN THIS PLAN AS WE WORK TO REALLY ACCELERATE
AND GET TO A STATEWIDE COMMON PUBLIC EXPERIENCE ON HOW
WE FIND THE HOME AND COMMUNITY BASED SERVICES.
COMMITTED TO ESTABLISH A STATEWIDE NO WRONG DOOR
SYSTEM. THIS IS ABOUT THIS GOOD OLD IT WORD. GREAT THAT
THE AGING AND DISABILITY SYSTEM TALK TO OECH'RE.

00:17:13.378 --> 00:17:31.176

WHAT WE PROPOSED IN THE MAY REVISE AND THAT NEEDS TO
HAPPEN IN ORDER TO PROVIDE PERSON-CENTERED EQUITY
FOCUSED DATA DRIVEN CARE, YOU SEE THE CASE MANAGEMENT
PROPOSAL THERE. WE ALSO NEED TO TALK TO HEALTH PLANS.
AND COUNTY SOCIAL SERVICES AS WELL.

00:17:31.176 --> 00:17:39.305

THIS INNER OPERABLE IS ESSENTIAL. TO ACHIEVE THE GOALS OF
BRIDGING HEALTH WITH HOME, AND SPECIFICALLY CAL AIM AND
THE MEDICARE VISION. HEALTH AND HOUSING AND SOCIAL
HEALTH TO SUPPORT HOME AND COMMUNITY LIVING.

00:17:39.305 --> 00:17:52.422

AGAIN, THIS WAS ONE OF THE TOP PROPOSALS FROM THE
STAKEHOLDERS AND LTSS, SORRY MASTER PLAN FOR AGING,
LTSS REPORT.



00:17:52.422 --> 00:18:04.426

AND IN THE MASTER PLAN FOR AGING AND AGAIN, THAT PUBLIC
PORTAL CONCEPT WAS A TOP PRIORITY OF THE TASKS FORCE ON
ALZHEIMER'S PREVENTION AND PREPAREDNESS.

00:18:04.426 --> 00:18:21.396

SLIDE 3. NEXT SLIDE, FOR PROPOSAL 3, PLEASE. SO,
ALZHEIMER'S DAY CARE AND RESOURCE CENTERS.

00:18:21.396 --> 00:18:35.549

10 MILLION ENHANCED FEDERAL FUNDING ONE TIME. WE ALL
KNOW THAT DEMENTIA IS RISING AND HAS A VERY, VERY
CHALLENGING IMPACT ON OLDER ADULTS WHO EXPERIENCE IT AS
WELL AS FAMILY CAREGIVERS. AND THE PANDEMIC MADE THAT
MORE INTENSELY TRUE.

00:18:35.549 --> 00:18:36.738

WE HAVE MORE THAN 690 THOUSAND OLDER ADULTS AND THREE
TIMES THAT FAMILY CAREGIVERS, BOTH PEOPLE WITH DEMENTIA
AND AIR GIVERS ARE OVERWHELMINGLY WOMEN AND PEOPLE OF
COLOR.

00:18:36.738 --> 00:18:38.305
WE NEED TO PROVIDE MORE SUPPORT.

00:18:38.305 --> 00:18:58.051

00:18:58.051 --> 00:19:12.861
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THESE ARE LICENSED ADULT DAY CARE OR HEALTH. THEY HAVE
SKILLS TO SUPPORT TO OLDER ADULTS AND THE FAMILY MEMBER.
AND AGAIN THESE CENTERS WOULD BE OPEN TO PEOPLE WITH DD
WHO TODAY GO TO ADULT DAY CARE CENTERS PAID FOR BY THE
DD SYSTEM AND AT RISK OF EARLY ONSET.

00:19:12.861 --> 00:19:25.676

THIS REALLY IS PART OF THE BROADER PACKAGE OF DEMENTIA
INVESTMENTS AND | WILL SHOUT OUT AS WELL. DHCS HAS 25
MILLION INVESTMENT FOR DEMENTIA AWARE. YOU HAVE HEARD
OF ACES AWARE.

00:19:25.676 --> 00:19:51.387

NOW YOU HEAR OF DEMENTIA AWARE. AND CONTINUING
EDUCATION. SO WE DO ABETTER JOB OF DIAGNOSING AND
CATCHING AND REFERRING AND CON NEBLTHING FAMILIES WITH
SUPPORT.

00:19:51.387 --> 00:19:56.925

| MENTION THAT THE CDSS WORKFORCE PILOTS HAVE A
DEMENTIA COMPONENT AND SO MANY MORE ITEMS IN THERE.
ER, NURSING HOME, CONTINUING RESIDENTIAL CARE WITH
HOUSING PLUS SERVICES. SO MANY HAVE A DEMENTIA CAPABLE
AND FRIENDLY ELEMENT. NEXT SLIDE. AND, THEN FOURTH
PROPOSAL OF THE DEPARTMENT OF AGING IS ADULT FAMILY
HOMES PILOT FOR OLDER ADULTS.

00:19:56.925 --> 00:20:01.300

THIS IS TO ADDRESS A GAP IN CONTINUUM OF HOUSING PLUS
SUPPORTS.

00:20:01.300 --> 00:20:08.425
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WE KNOW THAT PEOPLE CAN LIVE AT HOME AND GET IHSS AND
OTHER HEALTH CARE.

00:20:08.425 --> 00:20:20.928

WE KNOW THAT THERE ARE LICENSED RESIDENTIAL CARE
BEGINNING SMALL AS SIX BEDS.

00:20:20.928 --> 00:20:25.551

THIS IS MORE FAMILY HOME, A FAMILY CAN HAVE ONE OR TWO
OLDER ADULTS IN THEIR HOME AND PROVIDE CARE AND RECEIVE
A STIPEND FOR THE HOUSING AND CARE IN THE HOME.

00:20:25.551 --> 00:20:31.611

CAN BE REALLY WONDERFUL WITH PEOPLE WITH DEMENTIA AS
ALTERNATIVE.

00:20:31.611 --> 00:20:36.304

REALLY WELL WITH PLACING PEOPLE WITH CULTURALLY
RESPONSIVE AND LANGUAGE CARE.

00:20:36.304 --> 00:20:41.612

WE ARE LUCKY TO HAVE THAT MODEL SERVING ADULTS WITH
DEVELOPMENTAL DISABILITIES.

00:20:41.612 --> 00:21:06.676

THIS IS A PILOT PROPOSED IN ONE COUNTY TO EXTEND IT TO ALL
OLDER ADULTS.

00:21:06.676 --> 00:21:21.739
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SO, WE WOULD WORK WITH DDS TO LEARN THIS MODEL, WE
LEVERAGE THEIR NETWORK OF FAMILY HOME AGENCIES WHO
LICENSE AND CERTIFY THE FAMILY HOMES AND WORK WITH
TRIPLE A TO IDENTIFY FAMILIES AND PILOT THIS AND SEE IF IT IS A
MODEL THAT BRINGS HOUSING PLUS SERVICES IN A SUS
STAINABLE WAY TO FAMILIES.

00:21:21.739 --> 00:21:31.238

YOU KNOW THIS IS 9.1 MILLION ENHANCED FEDERAL, ONE THAT IS
ONGOING, 2.6 MILLION ACKNOWLEDGING AT THE END OF THE
PILOT WE COMMIT TO SUPPORTING THE HOUSING OF PEOPLE
PARTICIPATING IN THE PILOT. WHETHER OR NOT WE ARE ABLE
TO SCALE AT THAT POINT.

00:21:31.238 --> 00:21:45.110

OKAY, GO TO THE FIFTH ONE. NEXT SLIDE. SO, ADDRESSING
DIGITAL DIVIDE FOR ASDULTS WITH HOME AND COMMUNITY BASED
SERVICES.

00:21:45.110 --> 00:22:03.112

ONE OF THE ONES THAT PULLS DOWN MORE FEDERAL FUNDING
4.7 MILLION IN ENHANCED FEDERAL FUNDING AND GETS TOTAL OF
9.5. WE HAVE THIS CONVERSATION A LOT DURING THE
PANDEMIC.

00:22:03.112 --> 00:22:17.551

AND THE TELE-HEALTH, BOTH OPPORTUNITY AND CHALLENGES
CONNECTING EVERYBODY. DEVICES BROAD BAND AND SUPPORT
IS NEEDED. CLEAR PRIORITY OF THE GOVERNOR, AND PRIORITY
OF THE HEALTH CARE LEADERS WE EXPAND. AND WE ALL KNOW
IT NEEDS SUPPORT TO MAKE IT WORK.
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00:22:17.551 --> 00:22:35.565

CDA HAS BEEN, HAS HAD FIRST FWO ROUNDS OF DISTRIBUTING
DEVICES WITH BROAD BAND AND SUPPORT TO TRIPLEA
PROGRAMS. BOTH THROUGH OLDER AMERICANS ACT MONEY
AND THROUGH GOOGLE DONATIONS.

00:22:35.565 --> 00:22:51.066

WE HAVE MORE IN FLIGHT TO DO TO PEOPLE LIVING IN LONG
TERM CARE FACILITIES WITH ROBOTIC PETS, HAPPENING IN 20
STATES AND WE ARE GOING TO JOIN.

00:22:51.066 --> 00:23:06.255

HELP WITH BENEFITS, NOT JUST FOR HEALTH, BUT COMMUNITY,
FAMILY, RELIGION, CONTENT, ALL OF THE SERVICES AND
INFORMATION THAT ALIGN BRINGS YOU, BUT WITH THE TELE-
HEALTH FOCUS.

00:23:06.255 --> 00:23:16.143

NEXT SLIDE. PLEASE. SO, WE REALLY WANTED TO GET THAT
THROUGH THAT BRIEFLY AND QUICKLY, SO, WE COULD OPEN UP
BOTH FOR QUESTIONS AND ANSWERS. AND, COMMENT TODAY.
THERE IS A COUPLE WAYS TO HEAR FROM YOU.

00:23:16.143 --> 00:23:34.942

ONE IS CONVERSATION WE ARE GOING TO HAVE NOW. WE ALSO
WELCOME YOUR WRITTEN FEEDBACK. WE WOULD LIKE THEM BY
THE END OF THE DAY MONDAY, 5 O'CLOCK. .

00:23:34.942 --> 00:23:49.319

THROUGH THAT E-MAIL. (ON SCREEN) SO, THAT WE CAN REVIEW
AND SHARE WITH THE COLLEAGUES AT THE DEPARTMENT OF
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HEALTH CARE SERVICES AND AGENCY AS WE CONSIDER ANY
IMPROVEMENTS BEFORE IT IS FINALIZED AND MODIFIED AND
FUTURE ONGOING. THIS IS A 3-YEAR PROJECT.

00:23:49.319 --> 00:24:02.567

| AM SURE WE GO ON AND LEARN THROUGH PROCESSES LIKE THE
ROAD MAP THAT DHCS IS LEADING AND INPUT FROM THE
LEGISLATURE AND ALL OF YOU, THERE WILL BE MODIFICATIONS
THAT WE'LL ALL WANT TO DO. THAT DOOR REMAINS OPEN.

00:24:02.567 --> 00:24:04.565

FOR NOW WE WOULD LIKE TO HAVE A CONVERSATION TODAY AND
INVITE YOU TO SEND WRITTEN COMMENTS BY MONDAY. SO, WITH
THAT | AM GOING TO TURN IT OVER, TO TELL US HOW THIS
WORKS.

00:24:04.565 --> 00:24:21.165
AND THEN LET'S AGAIN.

00:24:21.165 --> 00:24:34.943

>> THANK YOU SO MUCH KIM AND THANK YOU FOR THAT
OVERVIEW, TO ASK A QUESTION OR MAKE A COMMENT YOU CAN
SELECT THE Q AND A ICON AT THE BOTTOM OF YOUR SCREEN,
AND ALSO CLICK THE RAISE HAND ICON TO JOIN THE QUEUE FOR
ORAL COMMENT OR QUESTION.

00:24:34.943 --> 00:24:47.330

IF YOU ARE JOINING BY PHONE, LOOKS LIKE WE HAVE A COUPLE
OF PEOPLE WHO ARE DOING THAT, PRESS STAR 9. THAT WILL
RAISE YOUR HAND IN THE WEBINAR AND UNMUTE YOUR LINE TO
HEAR FROM YOU.
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00:24:47.330 --> 00:25:01.224

LASTLY IF YOU THINK OF QUESTIONS OR COMMENTS AFTER WE
ADJOURN, E-MAIL THEM TO US, AND | BELIEVE AS KIM SAID THAT
DEADLINE FOR FEEDBACK IS MONDAY BY 5 P.M.

00:25:01.224 --> 00:25:24.098

SO, WE WOULD LOVE TO HEAR FROM YOU. | THINK WE WILL
START OFF, MARTY HAD HIS HAND RAISED FOR A WHILE. | MIGHT
NEED SUPPORT HERE. | AM NOT ABLE TO INMUTE FOLKS.

00:25:24.098 --> 00:25:49.048

>> WHILE YOU WORK ON UNMUTING HIM, MAYBE | WILL TAKE A
FEW QUESTIONS IN WRITING IN THE QUEUE.

00:25:49.048 --> 00:26:16.675

>> SOUNDS GOOD, FIRST ONE, PACE COULD PLAY IMPORTANT
ROLE IN MANY INITIATIVES BUT IT'S NOT MENTIONED. IN THE
IMPLEMENTATION OF THE 2340 WRONG DOOR INTEROPERABLE
PROPOSAL IT IS NOT MENTIONED YET IT IS A MEDI-CAL MANAGED
CARE ENROLLMENT OPTION UNDER CAL AIM. STRONGLY URGE
INCLUSION OF PACE IN THIS AND OTHERS.

00:26:16.675 --> 00:26:22.397

>> THANK YOU, ABSOLUTELY, | THINK YOU WILL SEE IN ALL OF
THE PROPOSALS, 34, THERE IS ABOUT A PARAGRAPH ON ALL AS IT
TOOK THE SYSTEM VIEW YOU ARE RIGHT, DOESN'T ALWAYS LIST
OUT CBAS AND MSSP, AND PACE, WELCOME THAT INPUT WHERE
WE BOTH WANT TO INCLUDE THE LANGUAGE IN THE SHORT
SUMMARY, MORE IMPORTANTLY, WORK TO IMPLEMENT AND
OPERATIONALIZE THIS.
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00:26:22.397 --> 00:26:43.829

HAVING THAT LENS AND MAKING SURE PROVIDERS WHO ARE
CRITICAL IT'S VERY IMPORTANT, THANK YOU.

00:26:43.829 --> 00:26:48.158

>> GREAT, AND OUR NEXT QUESTION, OUR COMMENT.
REFERENCING INITIATIVE 5. ADDRESSING DIGITAL DIVIDE. ONE
OF THE CRITICAL MISSING PARTS IS TRAINING OLDER ADULTS TO
USE THESE DEVICES. WONDERING IF THERE IS A CHAMPION
IDENTIFIED FOR THAT OR HOW THAT WILL PLAY OUT

00:26:48.158 --> 00:27:19.770
>> GREAT QUESTION, SO, TWO.

00:27:19.770 --> 00:27:45.415

THE WAY WE HAVE DONE IT TO DATE, DEVICE COMES WITH BROAD
BAND AS WELL AS IT SUPPORT THROUGH OUR VENDOR. WE, IN
OUR MAY REVISE PROPOSAL, INCLUDING FUNDS BOTH TO GIVE
OUT MORE ALONG THAT. BUT, ALSO TO PROBABLY CONTRACT
WITH A DIGITAL LITERACY PROVIDER WHO CAN DO MORE OF THE
TRAINING AND TA, AND NEEDS TO BE A MIX OF TELEPHONE HELP,
AND IN PERSON, ONLINE, IF YOU ARE NOT ONLINE. .

00:27:45.415 --> 00:28:08.334

LOOK AT MODELS WE HAVE IN CALIFORNIA, LIKE THE SAN
FRANCISCO TECH COUNCIL, AND SAN DIEGO, SO WE KNOW IT IS
NOT AS HELPFUL. BUT IT IS BE BAKED IN ON IT SIDE AND ADDED
ON THE LITERACY SIDE. | WANT TO CIRCLE BACK. MY ALLOW TO
TALK BUTTON REAPPEARED S.

00:28:08.334 --> 00:28:27.756
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>> MAGIC. CAN YOU HEAR ME? THANK YOU SO MUCH, AND
THANK YOU KIM, AND THE TEAM THERE AT CDA. MARTY.
DISABILITY COMMUNITY ACTION NETWORK AND FAMILY MEMBER.
FIRST OF ALL, AGREE COMPLETELY WITH WHAT PETER SAID
ABOUT PACE. BUT I JUST WANT TO, NOT REALLY A QUESTION.

00:28:27.756 --> 00:28:45.816

| MEAN IT'S A PROCESS QUESTION, ABOUT WHERE THIS GOES
AFTER YOU, OR YOU KNOW THE STATE SENDS TO CMS AND
CENTERS FOR MEDICARE AND MEDICAID SERVICES, ASSUMING
THERE WILL BE CONTINUED PUBLIC INPUT THROUGH OUT THE
PROCESS AS YOU MENTIONED.

00:28:45.816 --> 00:29:07.690

BUT | WANT TO COMMENT THAT | WANT TO APPLAUD CDA, THE
ENTIRE TEAM AT HEALTH AND HUMAN SERVICES AND DDS,
EVERYBODY, FOR COMING UP WITH THIS AMAZING DOCUMENT, |
DON'T KNOW IF EVERYONE TOTALLY APPRECIATES HOW
TRANSFORMING THIS IS. FIRST OF ALL THE WAY IT'S LAID OUT,
LOOKING AT THE WHOLE PERSON.

00:29:07.690 --> 00:29:19.570

LOOKING AT PEOPLE, NOT SYSTEMS. IT'S ABSOLUTELY AT A
STARTING POINT AMAZING. HARDWORK IS HOW WE IMPLEMENT
THIS, I JUST WANT TO YOU KNOW DO A SHOUT OUT TO THE TEAM,
THIS IS AMAZING. WHERE WE GO FROM HERE IS REALLY GOINT
TO COUNT. BUT THANK YOU, YOU KNOW FOR TAKING THIS
APPROACH.

00:29:19.570 --> 00:29:37.159

ALL OF YOU, THAT'S BASICALLY IT, USUALLY | AM COMPLAINING
ABOUT SOMETHING, SO, THIS IS ME YOU SHOULD TAKE THIS TO
THE BANK, THANK YOU SO MUCH.
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00:29:37.159 --> 00:29:49.629

>> WELL, | WILL PASS IT ALONG, | WILL DO WITH IT. BECAUSE,
ABSOLUTELY, THE DIRECTORS, AND DEP TEAR SECRETARIES AND
OF COURSE OUR SECRETARY REALLY DID THE LIFTING AS WELL
AS THE TEAM OF DIRECTORS.

00:29:49.629 --> 00:29:59.439

THANK YOU, AND ABSOLUTELY, THE HARD PART IS AHEAD OF US,
IN MAKING IT HAPPEN OPERATIONALIZING, AND THE CLOCK, AND
ALL OF THOSE THINGS, BUT, YEA, IT'S A GREAT PLACE TO BE IN.

00:29:59.439 --> 00:30:30.455

>> THANK YOU. LET'S TURN TO THE ALZHEIMER'S ASSOCIATION,
GO AHEAD AND JUMP IN WHEN YOU ARE READY.

00:30:30.455 --> 00:30:51.237

>> CAN YOU HEAR ME? OKAY, PERFECT. THANK YOU, SO THIS IS
NOT A QUESTION EITHER. BUT WE JUST WANT TO EXPRESS OUR
EXCITEMENT AND GRATITUDE TO THE TEAM AT THE DEPARTMENT
AND AGENCY ABOUT THE SPENDING PLAN. HAS SO MUCH THAT
WILL BENEFIT INDIVIDUALS IMPACTED BY DEMENTIA
SPECIFICALLY. BUT, WHAT IS REMARKABLE IS HOW TO NEEDS OF
DEMENTIA ARE THREADED THROUGH SO MUCH OF WHAT WE ARE
SEEING.

00:30:51.237 --> 00:31:01.570

PARTICULARLY THROUGH THE AGING PORTION, | LIKE THE SHOUT
OUT TO THE ALZHEIMER'S DAY CARE RESOURCE FUNDING,
DEMENTIA TRAINING COMPONENT FOR CARE WORKFORCE. BUT
ALSO THE DEMENTIA AWARE, AND DEMENTIA CONTINUING
EDUCATION PROPOSALS. REALLY ADVANCES WORK WE HAVE
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BEEN DOING WITH THE AGENCY THIS YEAR ALONG WITH WORK WE
HAVE BEEN DOING WITH THE LEGISLATURE.

00:31:01.570 --> 00:31:11.018

WITH SENATORS WITH THE MEDI-CAL RECIPIENTS, SO EXCITED TO
SEE THE PLAN IN ACTION, AND LOOKING FORWARD TO HELPING
WHEREVER WE CAN.

00:31:11.018 --> 00:31:21.734

>> THANK YOU. WE WILL GO TO LYDIA. YOUR LINE HAS BEEN
OPENED.

00:31:21.734 --> 00:31:44.800
BUT YOU MAY NEED TO UNMUTE.

00:31:44.800 --> 00:32:21.732

>> THANK YOU, THAT WAS HIDDEN ON MY SCREEN. | JUST WANT
TO ECHO THE COMMENTS OF MY BRILLIANT COLLEAGUES WHO
HAVE ALREADY SPOKEN. SEVERAL OF THE COMMENTS THEY
MADE ARE THE SAME | WAS PLANNING TO MAKE. KUDOS TO
EVERYONE FOR THIS. | GUESS | HAVE TWO OBSERVATIONS AND
COMMENTS OR QUESTIONS.

00:32:21.732 --> 00:32:31.894

ONE IS RELATED TO THE TIME LINE, WHICH IS FAST, FAST, FAST,
COMMENTS WE UNDERSTAND, NEED TO GET TO EVERYONE BY
MONDAY. WONDERING IF YOU COULD EXPLAIN KIM TO THE
GROUP. OPPORTUNITIES THERE WILL BE FOR ADDITIONAL
STAKEHOLDER ENGAGEMENT, AND PARTICULARLY AS | AM
THINKING DOWN THE LINE TO 2024 ABOUT KIND OF GRANT
APPLICATIONS. GET YOUR PROPOE SOL AND FUNDING AND HOW
IT IS SUSTAINED ONCE THAT FUNDING GOES AWAY.
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00:32:31.894 --> 00:32:59.263

| DON'T THINK IT'S TOO SOON TO THINK ABOUT HOW TO MAKE
SOME OF THE ONE TIME PROPOSALS SUSTAINABLE AND PULLING
TOGETHER PEOPLE FROM THE COMMUNITY TO THINK THROUGH
THAT.

00:32:59.263 --> 00:33:04.504

| THINK THE OUTSET WILL BE IMPORTANT, AND WE ALSO WOULD
LIKE TO SEE SOME OPPORTUNITIES TO BUILD DATA COLLECTION
INTO SOME OF THESE EMERGING PROJECTS OR EVEN ONES
BEING EXPANDED SO WE CAN REALLY MAKE THE CASE FOR
EQUITY AND EFFICIENCY. AND OUTCOMES ALONG THE WAY. |
JUST WANT TO RAISE THAT. AND WE ARE EAGER TO GET
STARTED AND HELP Y' ALL FIGURE OUT SOME OF THESE
PROPOSALS.

00:33:04.504 --> 00:33:09.462

| LOVE THE INNER CONNECTIVITY OF MANY OF THESE AS OTHERS
HAVE EXPRESSED.

00:33:09.462 --> 00:33:22.613
FANTASTIC WORK, THANK YOU SO MUCH.

00:33:22.613 --> 00:33:45.174

>> THANK YOU, | WANT TO ACKNOWLEDGE THE FAST TIME LINE
COMING AFTER THE BUDGETS IN THE MIDDLE OF THE BUDGET
SEASON AND MIDDLE OR END, GOD WILLING OF THE COVID
PANDEMIC, IT IS FAST.

00:33:45.174 --> 00:33:54.332
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WE DO THINK IT BUILDS ON THE APPROACH THAT THE
ADMINISTRATION AND STAKEHOLDER AND LEGISLATURE HAVE
BEEN TAKING WE ARE RIGHT ONLINE. TO YOUR POINT, THIS PLAN
IS SUBMITTED AND | WOULD LOVE TO DHCS TO ADD OR CORRECT,
THIS GETS SUBMITTED TO CMS FOR THEIR RESPONSE AND SO
THEY PROVIDE FEEDBACK TO THE STATE WE NEED TO PROCESS.

00:33:54.332 --> 00:34:05.084

THE LEGISLATURE WILL BE DEEPLY INVOLVED IN IMPLEMENTING
ENACTING LEGISLATION AND PROVIDING THEIR WISDOM AND
GUIDANCE ON HOW TO MAKE THIS WORK.

00:34:05.084 --> 00:34:07.333

AND THE DEPARTMENT HAS BEEN CLEAR WE EXPECT WITH THE
THREE YEAR PROCESS THERE WILL NEED TO BE MODIFICATIONS
AS WE GO FORWARD AND LEARN MORE AND ROLLS OUT.

00:34:07.333 --> 00:34:16.594
THAT WILL BE PART OF PROCESS.

00:34:16.594 --> 00:34:19.535

MORE TO DO TO SPECIFY, BUT | WILL FLAG FOR PEOPLE THE
ALZHEIMER'S ADVISORY COMMITTEE AT AGENCY IS MEETING NEXT
WEEK.

00:34:19.535 --> 00:34:34.283
ON THE AGENDA IS ALZHEIMER'S DAY RESOURCE CENTERS.

00:34:34.283 --> 00:34:42.599

THAT WILL BE A GREAT TIME TO TALK ABOUT THE OR BEGIN THE
CONVERSATION ABOUT THAT. AND OF COURSE, WE HAVE
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REFRESHED OUR DISABILITY AND AGING COMMUNITY LIVING
ADVISORY COMMITTEE WHERE ALL OF THE DEPARTMENTS AND
AGENCY ARE PARTICIPATING AS WELL. .

00:34:42.599 --> 00:34:51.213

TWO POSSIBLE PLACES BUT MORE TO COME ON CLARITY AND
HOW WE CONTINUE TO PARTNER WITH STAKEHOLDERS, NOT JUST
THE LAST COUPLE YEARS.

00:34:51.213 --> 00:35:03.535

CAL AIM AND MASTER PLAN, AND ALZHEIMER'S AND SO MUCH
MORE, NOT JUST RIGHT NOW TO MAKE THESE DEADLINES BUT OF
COURSE GOING FORWARD TO MAKE IT HAPPEN.

00:35:03.535 --> 00:35:17.470

>> THANK YOU KIM. DO WANT TO RECOGNIZE WE HAVE ABOUT
20 QUESTIONS IN THE Q AND A THAT HAVE BEEN SUBMITTED AND
LOOKS LIKE THE CDA TEAM IS PROVIDING RESPONSES.

00:35:17.470 --> 00:35:36.909

IF YOU SUBMITTED A QUESTION THERE, CHECK OUT THE Q AND A
TAB, AND YOU WILL SEE THAT THE ANSWERS ARE COMING IN.
AND AT THIS TIME WE WILL MOVE ONTO DEB BI, GO AHEAD YOUR
LINE HAS BEEN OPENED

00:35:36.909 --> 00:36:00.397

>> HI THERE, FIRST OF ALL THANK YOU FOR THIS, FURIOUSLY
TAKING NOTES. ASSUME WE HAVE ACCESS TO SLIDES, SO
EXCITED | WANT TO WRITE EVERYTHING DOWN. | AM WITH
CHOICE AND AGING AND AM A MEMBER AT THE STAKEHOLDER
ADVISORY COMMITTEE FOR MASTER PLAN FOR AGING.
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00:36:00.397 --> 00:36:08.550

AND I I WAS TELLING MY, AND | HAVE BEEN CORRECTED. NOT MY
TEAM AT WORK, OUR VILLAGE, TELLING MY VILLAGE THIS
MORNING. THIS IS TRULY A HISTORIC MOMENT. THE TIMING
FROM MAY 13TH TO TODAY. THE AMOUNT OF WORK THAT WAS
DONE DID NOT ALLOW FOR WHAT OTHER PROCESSES ALLOW FOR.

00:36:08.550 --> 00:36:28.595

THIS ROBUST STAKEHOLDER PROCESS. FIRST TIME AND
HISTORIC MOMENT AND TOUCHES ON WHAT HE WAS SAYING.

00:36:28.595 --> 00:36:36.754

THIS IS THE FIRST TIME | HAVE BEEN IN 19 YEARS WORKING IN
THIS SPACE, WHERE THE DEPARTMENT OF HEALTH SERVICES,
CALIFORNIA HEALTH AND HUMAN SERVICES AND DEPARTMENT OF
AGING WORKED TOGETHER WITHOUT STAKEHOLDER INPUT AND
DID SOMETHING TRULY TRANSFORMATIONAL ON THEIR OWN.

00:36:36.754 --> 00:36:42.972

BECAUSE RIGHT LEADERS IN RIGHT PLACES AND DOING THE
RIGHT WORK AND UNDERSTAND HUMANS BEING IMPACTED BY
THE LACK OF SERVICES AND SUPPORTS IN THE COMMUNITY.

00:36:42.972 --> 00:36:58.930

| AM SO TRULY MOVED AND HUMBLED AND LOTS OF TEARS OF
JOY.

00:36:58.930 --> 00:37:09.831
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HAPPENED IN A POSITIVE WAY, IT IS TREMENDOUS. | WANT TO
JUST | DON'T KNOW THAT PEOPLE KNOW THAT HEALTH AND
HUMAN SERVICES AND MR. COOPER PROBABLY HAVE NOT SPLEPT
IN 14 DAYS WORKING ON THIS AROUND THE CLOCK.

00:37:09.831 --> 00:37:48.862

I JUST | CAN'T SAY ENOUGH, HOW MUCH IT'S JUST A DIFFERENT
DAY. AND HOW MUCH IT FEELS DIFFERENT TO BE WORKING IN
THIS PLACE AND SPACE WITH PARTNERS AT THE STATE LEVEL.

00:37:48.862 --> 00:37:57.354

SO THANK YOU KIM FOR YOUR LEADERSHIP, WE WOULD NOT BE
HERE WITHOUT YOU. WITHOUT A DOUBT. | AM DONE CRYING, MY
QUESTION, BECAUSE | DO HAVE A QUESTION. MY QUESTION IS AS
YOU WERE FLOWING THROUGH ALL OF THE INFORMATION ON THE
FIRST POINT, FIRST OF ALL, SORRY. LEST | NEVER SAY THIS
ALOUD IN FRONT OF A GROUP OF PEOPLE, ALZHEIMER'S DAY
CARE RESOURCE CENTERS IS GOING TO LIVE. [ WILL TELL YOU |
HAVE BEEN ON A BODY FOR OVER EIGHT YEARS TRYING TO MAKE
THIS HAPPEN AND FEELING LIKE | WAS GOING TO

00:37:57.354 --> 00:38:16.767

NOW | CAN GO OFF THE COMMITTEE, LAST MEETING THIS MEETING
| AM PRESENTING AND GO OFF FEELING LIKE WE ACCOMPLISHED
SOMETHING GRAND, THANK YOU FOR THAT. MY QUESTION.

00:38:16.767 --> 00:38:23.981

DIRECT CARE, FIRST INITIATIVE THAT YOU TALKED ABOUT. THIS
ENHANCED FEDERAL MATCH OF 150 MILLION, ONE TIME ONLY
FUNDING, LIKE THE FOURTH BULLET POINT YOU TALKED ABOUT IT
COMPLIMENT HCBS PROPOSALS.
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00:38:23.981 --> 00:38:37.657

AND MENTIONED CBAS BUT | DID NOT UNDERSTAND HOW OR
WHERE THEY PLUG INTO THIS, CAN YOU PROVIDE DETAIL ON THAT

00:38:37.657 --> 00:38:40.404

>> |IN GENERAL THIS CALL IS NOT GOING TO HAVE DETAILS, BUT |
WILL DO MORE, AND SEE IF WE GET THERE, SO, WHAT WE ARE
LOOKING AT, IS WHAT OTHER STATES HAVE DONE TO HELP
SUPPORT THE DIRECT CARE WORKFORCE.

00:38:40.404 --> 00:38:49.128
TO PROVIDE THAT WORKFORCE WITH TRAINING.

00:38:49.128 --> 00:39:03.067

TO PROVIDE THE WORKFORCE WITH POSSIBILITY OF MOVING UP
INTO OTHER CARE PROFESSIONS IF THEY SO CHOOSE OR HEALTH
PROFESSIONS IF THEY SO CHOOSE.

00:39:03.067 --> 00:39:30.965

AND PROVIDE A POSSIBILITY FOR THEM TO RECEIVE HIGHER
WAGES BECAUSE OF THAT CERTIFICATION AND SKILL BUILDING,
SO, WE ARE LOOKING ALT STATES LIKE WASHINGTON STATE THAT
HAVE A CERTIFIED DIRECT CARE WORKER SYSTEM.

00:39:30.965 --> 00:39:56.777

THROUGH A STAKEHOLDER PROCESS DEFINED WHAT COMMON
COMPETENCIES AND HOURS AND NESTS UP TO HOME HEALTH OR
OTHER PROFESSIONS, SO YOU ARE NOT STARTING OVER.
WORKS ACROSS SETTINGS, IF YOU HAVE A DIRECT CARE
WORKER, WHO COULD WORK IN A HOME AID, AND ALSO WORK AS
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COMMUNITY AID AND SO YOU DON'T WANT PEOPLE TO HAVE TO
HAVE DIFFERENT WHERE NOT APPROPRIATE.

00:39:56.777 --> 00:40:02.223

DIFFERENT TYPES OF TRAINING REQUIREMENTS THAT SET
PEOPLE BACK, PUSH PEOPLE FROM MAKING PROGRESS. WE
WANT TO MAKE SURE OUR TRAINING IS AVAILABLE, TO BE
DETERMINED WITH STAKEHOLDERS IS WHAT IT LOOKS LIKE. WE
KNOW PRINCIPLES OF ADULT LEARNING AND WE WANT TO MAKE
SURE THAT IT HAS ONLINE CAPABILITY AND IN PERSON PART OF
DIRECT CARE TRAINING THAT IS SO IMPORTANT.

00:40:02.223 --> 00:40:16.001

WE KNOW IT HAS TO BE IN LANGUAGE AND CULTURE TO REFLECT
THE DIVERSITY OF THE WORKFORCE AND AGING POPULATION.

00:40:16.001 --> 00:40:19.316

THAT IS CRITICAL, WE HAVE BEST PRACTICES AND ELEMENTS
FROM AROUND THE COUNTRY. AND FRANKLY IN CALIFORNIA WE
HAVE GREAT MODELS AS WELL. BUT NOW WE NEED TO BRING
THE STAKEHOLDERS TOGETHER AND PUT IT TOGETHER.

00:40:19.316 --> 00:40:20.249
THAT IS ON THE WORK TO DO LIST IS TO BUILD IT OUT.

00:40:20.249 --> 00:40:34.973
>> THANK YOU.

00:40:34.973 --> 00:40:59.267
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>> THANK YOU, AGAIN. | AM NOT SURE WHAT HAPPENED YOU
MOVED ON THE LIST BUT YOU WERE AT THE TOP. AND WE WOULD
LOVE TO HEAR FROM YOU.

00:40:59.267 --> 00:41:26.497

>> HELLO, AND THANK YOU, | WANT TO JOIN EVERYBODY THANK
YOU TO KIM MCCOY WADE AND THE TEAM. THE REST OF THE
COUNTRY HAS MUSIC HEROS, IN CALIFORNIA WE HAVE ROCK
STARS AT CDA.

00:41:26.497 --> 00:41:35.097

ONE THING | WANT TO SHARE SINCE THE IDD SYSTEM WAS
MENTIONED, | WOULD CAUTION JUST TO KEEP AN EYE ON THAT
SYSTEM HAS REALLY STRUGGLED WITH FUNDING THAT MAKES A
STATEWIDE RATE FOR SERVICES. AND THAT RATE DOES NOT
RECOGNIZE COST OF LIVING ISSUES IN HIGH COST OF LIVING
AREAS.

00:41:35.097 --> 00:41:46.847

SO, IF YOU ARE IN SAN FRANCISCO AND YOU GET THE SAME RATE
AS IF YOU ARE IN ANOTHER COUNTY TO RUN YOUR PROGRAM AND
PROVIDE SERVICES.

00:41:46.847 --> 00:42:12.978

| WRING THAT UP, BECAUSE WE ALL KNOW THAT THERE IS A
GROWING CARE GAP WITH PAID CAREGIVERS DSP'S PROVIDING
SERVICES.

00:42:12.978 --> 00:42:40.549

ONE OF THE REASONS FOR THAT, IS BASICALLY MCDONALD'S
WAGES THAT PEOPLE WITH MAKING TO PROVIDE THESE
SERVICES. HAVING MANAGED A TEAM OF CARE PROVIDERS DSP'S
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IN AN ADULT DAY PROGRAM. | CAN TELL YOU THAT SOMETHING
THAT | HOPE EVERYBODY ON THIS CALL KNOWS, YOU CAN TRAIN
SKILLS YOU CANNOT TRAIN CARING.

00:42:40.549 --> 00:42:54.051

THIS IS A SPECIAL GROUP OF PEOPLE ONCE THEY ARE RECRUITED
AND HIRED THEY ARE PRECIOUS. WHAT COVID, THE TERM THEY
HAVE BEEN USING IS ESSENTIAL WORKERS. [ WOULD CALL THEM
ANGELS, NOT EVERYBODY HAS THAT KIND OF COMPASSION TO BE
ABLE TO PROVIDE THE KIND OF SERVICES MANY DSP'S PROVIDE,
THEY ARE THE SHOULDERS THAT THE HEALTH AND HUMAN
SERVICE SYSTEM RESTS UPON.

00:42:54.051 --> 00:43:24.911

AND IF THERE IS ANY WAY WE CAN GET LIVING WAGES TO THEM
THAT FIT WITH THE LOCAL ECONOMY, | THINK WE ARE GOING TO
BE BETTER OFF FOR IT. THANK YOU.

00:43:24.911 --> 00:43:45.502

>> THANK YOU BILL. FOR THAT COMMENT. |JUST WILL
ACKNOWLEDGE, IF YOU WANT TO RESPOND IN ANY WAY FROM DD
YOU MAY, BUT ALSO TO LIFT UP, ONE PART RESPONSE. AGAIN,
THERE ARE PROPOSAL INCLUDES CARE ECONOMY PAYMENTS TO
THOSE FRONT LINE DIRECT CARE WORKERS, BOTH AT IHSS AND
NONIHSS PROGRAMS. MEDICARE HCBS PROGRAMS IN OUR CASE
FOR THE NONIHSS DHCS WILL BE ADMINISTERING.

00:43:45.502 --> 00:44:09.141

| SEE QUESTIONS ABOUT DETAILS. | DON'T THINK WE WILL BE
ABLE TO DO DETAILS, BUT REMIND FOLKS THAT HERO PAY WAS
GIVEN TO WORKERS IN NURSING HOMES IN COVID, AND
RESIDENTIAL LIVING, WE HAVE MODELS TO REUSE AGAIN. FROM
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THE COVID EXPERIENCE. BUT AGAIN DETAILS TO BE
DETERMINED.

00:44:09.141 --> 00:44:12.606

AND | SEE YOUR QUESTION ABOUT THE TRAINING OF IHSS
PROVIDERS, | AM GOING TO DIRECT YOU TO CDSS, AND IHSS
DIRECTOR TO FOE LOW UL ON THAT, THEY ARE ABSOLUTELY
LEADING AND ENGAGED ON THAT.

00:44:12.606 --> 00:44:16.736
>> NEXT WE ARE GOING TO GO TO NINA AND GREG.

00:44:16.736 --> 00:44:23.536
>> WE HAVE OPENED YOUR LINE

00:44:23.536 --> 00:44:50.925

LOOKS LIKE YOU ARE UNMUTED BUT WE ARE NOT ABLE TO HEAR
YOU.

00:44:50.925 --> 00:45:22.879

>> CAN YOU HEAR ME NOW, OKAY, | HAD TO SWITCH MY HEAD
SET, SO MUCH TO SAY ABOUT THE PROPOSAL, WHICH LOOKS
FANTASTIC. SO THANK YOU. REALLY DELIGHTED TO SEE THE
FUNDING FOR THE CAREGIVER RESOURCE CENTERS.

00:45:22.879 --> 00:45:32.502

YOU KNOW THAT AARP IS A BIG SUPPORTER OF THIS PROGRAM.
SO HAPPY TO SEE THAT AUGMENTATION IN THERE. HOWEVER |
DON'T KNOW IF THEY ARE ON. BUT I DO HAVE A QUESTION AND
GO TO OTHER PROGRAMS. BUT, | PEERED THAT IN THE REPORT
IT'S AVERY HIGH LEVEL PROPOSAL. SO THAT WILL BE FLESHED
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OUT IN TRAILER BILL LANGUAGE AND THROUGH A ROBUST
STAKEHOLDER PROCESS WE HOPE, IS THAT CORRECT?

00:45:32.502 --> 00:46:03.319

>> YES, THERE WILL BE IMPLEMENTING LEGISLATION THAT WE
NEED TO FOLLOW. AGAIN | WILL INVITE COLLEAGUES IF THERE IS
MORE TO SAY ON THAT POINT, BUT YES.

00:46:03.319 --> 00:46:23.773

>> OKAY, FANTASTIC, | ALSO WANT TO STAND WITH PETER'S
PREVIOUS COMMENTS ABOUT CAL PACE. AND ANYTHING WE CAN
DO TO RAISE UP THAT PROGRAM WOULD BE FANTASTIC. VERY
APPRECIATIVE OF SO MANY ELEMENTS, RESPONDING IN GREATER
DETAIL WORKING WITH MASTER PLAN. MORE DEEPLY ON MANY
PROPOSALS IN THE REPORT.

00:46:23.773 --> 00:46:39.445

| DO HAVE ONE OTHER THING | WANT TO RAISE UP THAT IS JUST
TOP OF MIND, NOT NECESSARILY THE--IS ENSURING WE HAVE
ONGOING FUNDING FOR THE CARE GIVING AND LTSS QUESTIONS
IN THE CALIFORNIA HEALTH INTERVIEW SURVEY.

00:46:39.445 --> 00:46:47.090

SO WE ARE REALLY TRACKING THAT DATA, THAT WILL BE INTO THE
MASTER PLAN DASHBOARD, NOT NECESSARILY THE ONLY THING
YOU WILL HEAR MORE FROM US, BUT | DID WANT TO RAISE UP
THOSE. THANK YOU.

00:46:47.090 --> 00:46:47.145
>> THANK YOU.
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00:46:47.145 --> 00:46:50.429
>> MOVING ONTO GREG.

00:46:50.429 --> 00:46:55.490
>> YOUR LINE HAS BEEN OPENED.

00:46:55.490 --> 00:47:09.424
>> WOULD YOU PAUSE FOR A SECOND.

00:47:09.424 --> 00:47:17.704

>> THANK YOU, | WANT TO ADD A COUPLE DETAILS PCH IF FOLKS
WANT TO SUBMIT FEEDBACK ON DHCS ITEMS WE ASK THAT YOU
SEND THAT TO THE INBOX.

00:47:17.704 --> 00:47:37.896

PUBLIC INPUT [E-MAIL] PLEASECC MEDICAID DIRECTOR. | WILL
PUT THAT INFORMATION IN THE CHAT. ]

00:47:37.896 --> 00:48:00.143

AND THEN AGAIN, RECOGNIZING AND EMPHASIZING KIM'S
COMMENTS ABOUT PACE THAT THE DOCUMENT IS NOT
NECESSARILY GOING INTO THAT LEVEL OF DETAIL. BUT WE
RECOGNIZE PACE IS AN IMPORTANT PROGRAM AND IS A CHOICE.
ENROLLMENT CHOICE FOR DUAL ELIGIBLE AND OTHERS.

00:48:00.143 --> 00:48:10.978

AND THEN THAT'SLY ON JUST TO FLAG, THERE WILL BE A CMS
REVIEW PERIOD AS WELL. SO, THAT'S PART OF THE REASON WE
WANT TO KEEP THIS MOVING ALONG BECAUSE WE NEED TO
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ALLOW TIME FOR CMS TO APPROVE AND IMPLEMENT THE
PROPOSALS.

00:48:10.978 --> 00:48:19.424

WE APPRECIATE THE FEEDBACK AND READING IT AND TAKING IT
IN, AND THINKING ABOUT WHAT CHANGES WE NEED TO MAKE
NEXT WEEK. THANK YOU.

00:48:19.424 --> 00:48:28.423
>> THANK YOU. GREG, JUMP IN.

00:48:28.423 --> 00:48:48.019

>> GOOD MORNING, THANK YOU. GREG FROM PACE PUBLIC
AUTHORITY IN LA KOUN ITY.

00:48:48.019 --> 00:49:08.276

WE ARE SO EXCITED ABOUT ALL OF THESE PROPOSALS, LIKE THE
SILVER LINING TO A VERY DARK CLOUD WE HAVE BEEN LIVING IN
THE LAST YEAR. | CAME IN ALITTLE LATE. | THINK | HAVE ONE
QUESTION ON THE 100 MILLION ONE TIME FUNDING, WONDER IF
THAT WAS THE TOTAL OR THE FEDERAL MATCH.

00:49:08.276 --> 00:49:23.957

BUT | ALSO WANT TO EMPHASIZE HOW IMPORTANT THIS IS, AND
AWESOME THAT WE NOW HAVE A OPPORTUNITY TO OFFER THIS
TRAINING TO IHSS WORKERS AND START TO FILL A GAP. FOR
SOME OF THE CONSUMERS WHO NEED A HIGHER LEVEL OF CARE.

00:49:23.957 --> 00:49:46.406

| ALSO AM EXCITED ABOUT THE 5 MILLION NO-WRONG DOOR IN LA
COUNTY, GIVE A SHOUT OUT TO SOUTH CENTRAL EMERGING
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ADRC WE HAVE BEEN ABLE TO PARTNER A LITTLE BIT WITH OUR
PUBLIC AUTHORITY.

00:49:46.406 --> 00:49:51.019

| THINK THAT YOU KNOW NOT ONLY IS IT CRITICAL, WE HAVE THIS
APPROACH TO YOU KNOW PERSON-CENTERED CARE, BUT ALSO
AGENCIES NEED TO COME TOGETHER AND FORM A WHOLE AND
MOVE AWAY FROM THESE. THIS IS AWESOME. |LOOK FORWARD
TO WORKING WITH YOU GUYS, THANK YOU SO MUCH.

00:49:51.019 --> 00:50:01.644
>> THANK YOU GREG.

00:50:01.644 --> 00:50:12.417

>> LET ME TRY TO ANSWER, LOOKING AT THE DOCUMENT THAT
WAS RELEASED. | KNOW IT'S 29 PAGES. BUT THE IHSS
SPECIALIZED UPSCALING PILOT IS 150 MILLION TOTAL. .

00:50:12.417 --> 00:50:18.581

COMBINATION OF THIS NEW ENHANCED FEDERAL, PLUS A MATCH.
ONE TIME OVER THE THREE YEARS IN THE DOCUMENT ON PAGE
FIVE.

00:50:18.581 --> 00:50:26.396

>> | FORGOT TO ASK YOU, IS THAT GOING TO BE A STATEWIDE
PROGRAM OR DO--

00:50:26.396 --> 00:50:27.207

>> | CAN REFER YOU TO CDSS FOR THAT, MY UNDERSTANDING
BUT | WANT THEM TO SHARE THEIR VISION.
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00:50:27.207 --> 00:50:37.581
>> THANK YOU AGAIN.

00:50:37.581 --> 00:50:47.955
>> YOUR LINE HAS BEEN OPENED. GO AHEAD.

00:50:47.955 --> 00:51:08.830

>> GOOD MORNING, | AM THE PRESIDENT ELECT OF THE NSS
ASSOCIATION, MULTIPURPOSE SENIOR SERVICES PROGRAM.

00:51:08.830 --> 00:51:15.831

THANK YOU KIM FOR YOUR LEADERSHIP AND GUIDANCE, THIS IS
VERY EXCITING, | WANT TO SAY THAT MSSP STANDS READY TO DO
WHAT WE DO. WE WORK TO REMAIN RELEVANT AND NECESSARY,
AND WELCOME THE OPPORTUNITY, REASON WE HAVE BEEN
ADVOCATING THIS SEASON FOR THE RESTORING OF OUR SLOTS.

00:51:15.831 --> 00:51:30.445

AND YOU KNOW. THE FUNDS WE RECEIVED YOU KNOW AS
INCREASE WITH THE BUDGET.

00:51:30.445 --> 00:51:42.892

WE REALLY WANT YOU TO KNOW THAT WE ARE HERE. WE JUST
ARE EXCITED. WE WELCOME THIS. AND THANK YOU. AND LET'S
KEEP UP THIS GOOD WORK, OLDER ADULTS WILL LOVE IT.

00:51:42.892 --> 00:51:55.081

>> THANK YOU, GIVE ME A CHANCE | HAVE BEEN WANTING FOR A
LONG TIME, TO RECOGNIZE THE INCREDIBLE WORK OF
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MULTIPURPOSE SENIOR SERVICES PROGRAM, PARTICULARLY
DURING THE COVID CRISIS.

00:51:55.081 --> 00:52:21.084

PEOPLE YOU SERVE ARE MOST AT RISK OF SERIOUS HEALTH AND
DELT FROM COVID AND LETTING PEOPLE WHO HAVE THESE
NEEDS STAY IN HOME.

00:52:21.084 --> 00:52:29.424

CARED FOR BY MSSP STAFF WHO OBSERVED THE PROTOCOLS
AND WEATHER THE STORM YOU REALLY SAVE LIVES. WE SEE IN
DATA MONTH BY MONTH, EVEN AS PEOPLE SLOW DOWN
TRANSITIONS, THEY STAYED AT HOME LONGER AND SURVIVED.
SO, YOUR WORK HAS ALWAYS BEEN ESSENTIAL AND LIFE SAVING
THE PAST YEAR.

00:52:29.424 --> 00:52:54.416

POINT A GREAT PRIDE TO WORK WITH YOU ALL AND SUPPORT YOU
ALL.

00:52:54.416 --> 00:53:07.831

>> THANK YOU, CENTER FOR ELDER'S INDEPENDENCE, HOE LOW,
AND THANK YOU ALL. ALL VERY EXCITING, | DID WANT TO ADD A
COMMENT WITH REGARD TO DIGITAL SERVICES, THERE'S BEEN A
COUPLE. |LEFT THEM IN THE CHAT. BUT, WE ARE A PACE
PROVIDER. AND RESPONSIBLE FOR PROVIDING HEALTH CARE
SERVICES.

00:53:07.831 --> 00:53:09.416

DURING COVID WE RELIED HEAVILY ON TELE-HEALTH AND
AFFORDED FLEXIBILITY IN THE PACE DELIVERY OF HEALTH CARE
SERVICES THROUGH TELE-HEALTH DURING COVID.
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00:53:09.416 --> 00:53:22.584
PLEASED TO DO THAT.

00:53:22.584 --> 00:53:35.597

THE BIGGEST CHALLENGE WE HAVE HAD, WORKING WITH THE
CPUC ON THE BROAD BAND AND ACCESS PROGRAM. ROLLED
OUT A TRAINING PROGRAM. WAS THE TELEPHONE COMPANIES
THEMSELVES.

00:53:35.597 --> 00:54:12.643

INTERNET SERVICES PROVIDER. DOESN'T DO ANY GOOD TO SIGN
UP FOR INTERNET AND GET A ROUTER DROPPED OFF WITHOUT
ANY ASSISTANCE WHATEVER IN GETTING HOOKED UP AND
CONNECTED.

00:54:12.643 --> 00:54:26.146

THIS IS WITH PEOPLE WITH DISABILITIES OR OLDER ADULTS,
NONENGLISH SPEAKING PEOPLE. TALKING TO THE CPUC THEY
EXPRESSEDED REGRET THEY DID NOT HAVE MORE
ACCOUNTABILITY IN THE CONTRACTS THROUGH THE BROAD BAND
ACCESS PROGRAM TO HOLD A TELEPHONE COMPANY AND
INTERNET PROVIDERS ACCOUNTABLE FOR THAT. SO, HERE
WOULD BE A OPPORTUNITY TO MAYBE REVISIT THAT OR PUT
TEETH INTO THIS THAT WOULD MAYBE JUST BRING THEM ON AS
PARTNERS RATHER THAN BITE THEM BF BUT REALLY.

00:54:26.146 --> 00:54:45.441

TO PARTNER CLOSELY, MAKE SURE THAT SERVICES WHILE WE
DEUCED IN PRICE, AND OTHER PEOPLE SAID BEEN TRAINING
PROGRAMS OUT THERE, GETTING CONNECTED IS STEP ONE. SO
MAYBE WE CAN RECOGNIZE THAT IN THE PROPOSAL.
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00:54:45.441 --> 00:54:56.205

>> THAT IS ENORMOUSLY HELPFUL FEEDBACK. THANK YOU.
AND LAST AUGUST WHEN THE GOVERNOR ISSUED EXECUTIVE
ORDER CALLING FOR BROAD BAND FOR ALL. AND INCLUDED
OLDER ADULTS AND STUDENTS AS PRIORITY POPULATION, WE
HAVE BEEN ENGAGED WITH THE CALIFORNIA BROAD BAND
COUNSEL.

00:54:56.205 --> 00:55:01.518

AND BROAD BAND STRATEGY, WE ABSOLUTELY WELCOME
FOLLOW UP ON THOSE. BENEFIT CLIENTS OF ALL OF THE
DEPARTMENTS, WE WILL FOLLOW UP WITH YOU ON THAT,

HELPFUL, THANK YOU.

00:55:01.518 --> 00:55:11.406
>> THANK YOU, | WOULD LOVE TO STAY ROVED IN THAT.

00:55:11.406 --> 00:55:33.331

>> THANK YOU, WE MOVE ONTO CFILC MEMBERSHIP, SUSPECT IT
IS CHRISTINA MILLS, | COULD BE WRONG. YOUR LINE IS OPEN F

00:55:33.331 --> 00:55:59.434

>> THANK YOU, | NEVER KNOW WHO | AM SIGNING IN AS, THANK
YOU ACKNOWLEDGING IT'S ME, CHRISTINA MILLS FROM CFILC, |
WANT TO START BY SAYING THIS IS ABSOLUTELY INCREDIBLE,
LIKE MANY OF THE COLLEAGUES WHO SERVED ON THE MPA, IT IS
EXCITING TO SEE ALL OF THE CONNECTIONS BETWEEN THIS PLAN
AND WHAT WE SET OUT TO DO IN THE MASTER PLAN.

00:55:59.434 --> 00:56:21.303
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SO, KUDOS TO EVERYBODY WHO WORKS ON THIS, ESPECIALLY
MARCO, AND JC WHO | KNOW PROBABLY AND HOPE THEY ARE
GETTING SLEEP THIS MORNING OR AT LEAST THIS WEEKEND. |
DO WANT TO POINT A COUPLE OF THINGS THAT CFILC WILL
CERTAINLY BE IN SUPPORT OF THE PLAN AS A WHOLE, AND JUST
AS SOME POINTERS AS OTHER FOLKS HAVE BEEN PUSHING OUT
CH. .

00:56:21.303 --> 00:56:23.300

WE ARE REAMLY LOOKING FORWARD TO INCREASED AND
ENHANCED WORKFORCE OPPORTUNITIES FOR IHSS WORKERS
AND OTHER NONIHSS CARE PROVIDERS. | KNOW WE BRING THIS
UP IN OTHER FORUMS, TOO, | DO WITHIN THE TO BRING UP THAT
WE DO WANT TO WORK TO MAKE SURE THAT PROGRAM IS DONE
AND PROVIDED IN A PEER DRIVEN MODEL THAT HAS INDEPENDENT
LIVING PHILOSOPHY.

00:56:23.300 --> 00:57:16.672
AND EXPERIENCED FOLKS WITH DISABILITIES.

00:57:16.672 --> 00:57:53.416

| WANT TO BRING UP A MODEL THAT | DON'T KNOW THAT MANY
ARE FAMILIAR WITH. BUT THE FIRST EXECUTIVE DIRECTOR, RUNS
THE COLORADO SPRINGS INDEPENDENT LIVING CENTER NOW.
SHE ACTUALLY STARTED A CNA WORKFORCE. BOUGHT OUT A
CNA PROGRAM, AND LITERALLY LEADS IT OUT OF HER
INDEPENDENT LIVING CENTER, DOING CERTIFICATIONS AND
MAKING SURE IT IS DRIVEN FROM IL PHILOSOPHY AND PEER
DRIVEN PERSPECTIVE, GREAT MODEL TO LOOK AT IF YOU ARE
CURIOUS WHAT CAN BE DONE. OF COURSE, ONE THING | AM
STILL READCORPTED

00:57:53.416 --> 00:58:18.974
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AND FOLKS WITH DISABILITIES IN OUR STATE, AND THEN ALSO | AM
EXCITED ABOUT LOOKING AT NOT ONLY THE CONNECTIONS
BETWEEN THE MPA AND THIS PROPOSAL, BUT HOW IT FITS IN WITH
WHAT IS COMING OUT IN THE MAY REVISE, AND NEXT WEEK'S CAL
AIM UPDATE, SO, I'LLY LOOK FORWARD TO CONNECTING THE DOTS
BETWEEN HOW IT COMES TOGETHER AND | WANT TO REMIND
EVERYBODY THAT WE HAVE A DIGITAL ACCESS PROGRAM. AND |
AGREE WITH PREVIOUS SPEAKER ABOUT THE DIGITAL DIVIDE
COMPONENT BEING WHEN YOU DROP OFF A CLIFF AND DON'T K

00:58:18.974 --> 00:58:26.800

IT IS AHUGE CHALLENGE FOR THE DISABILITY AND OLDER
ADISABILITIES COMMUNITY, ALOT OF MY STAFF IS SPENDING
THEIR TIME, TRYING TO HELP PEOPLE UNDERSTAND HOW TO
HOOK THAT UP. IT IS UNFUNDED BUT TAKES BULK OF TIME,
ANYTHING WE CAN DO TO SUPPORT YOU IN MOVING FORWARD
WITH THE CPUC AND LEVERAGE THE DIGITAL ACCESS PROGRAM,
LET US KNOW, THANK YOU.

00:58:26.800 --> 00:58:36.055

>> THANK YOU CHRISTINA. OKAY, MOVE ON, YOUR LINES HAVE
BEEN OPEN.

00:58:36.055 --> 00:59:04.800
>> YOU MIGHT HAVE TO UNMUTE, THERE YOU GO.

00:59:04.800 --> 00:59:10.551

>> HOW ABOUT NOW, ALL RIGHT, THANK YOU. SORRY TO ASK
ABOUT A FEDERAL THING, AND MAYBE THERE IS NOTHING YOU
CAN SAY. BUT DO YOU HAVE ANYTHING ON BIDEN'S HOME AND
COMMUNITY BASED SERVICES PROPOSAL. WHO IN CONGRESS IS
INVOLVED IN THIS WHAT ISSUES ARE IN PLAY, IF ANY?
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00:59:10.551 --> 00:59:15.675

>> | AM GOING TO SEE IF THEY HAVE ANYTHING, | DON'T HAVE
ANYTHING TO ADD BEYOND WHAT WE ARE DISCUSSING HERE
TODAY

00:59:15.675 --> 00:59:17.863

>> | DON'T HAVE ANYTHING FURTHER EITHER, BUT | KNOW IT'S A
HOT TOPIC.

00:59:17.863 --> 00:59:32.673

>>

00:59:32.673 --> 00:59:52.173

>> | THINK THE HIGHEST LEVEL, | THINK THAT IS WHAT WE ARE
TRYING TO, AS SAID IN THE PREVIOUS COMMENT, LAYER IN ALL OF
THESE INVESTMENTS TOWARD A COMMON PERSON-CENTERED
SYSTEM VISION.

00:59:52.173 --> 01:00:18.408

EXTRAORDINARY TIME WE ARE IN. JANUARY INVESTMENTS, MAY
PROPOSED INVESTMENTS, LEGISLATURE PROPOSED BUDGET,
NEW FEDERAL RESOURCES AND CDA WE HAVE ADDITIONAL
FEDERAL STIMULUS RESOURCES THAT ARE OPPORTUNITIES TO
CONTINUE TO ALIGN AND ADVANCE IN THE SAME DIRECTION.

01:00:18.408 --> 01:00:27.674

SO | HOPE THAT YOU ARE FORECASTING THERE ARE MORE TO
COME, AND CONTINUE TO ADVANCE, ALONG WITH CAL AIM
PHILOSOPHY AND MEDICARE DUALS APPROACH. AND THE
RECOMMENDATIONS OF THE MASTER PLAN AND ALZHEIMER'S
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TASK FORCE. MANY OPPORTUNITIES AND KEEPING THEM ALL
ALIGNED AND BUILDING A SYSTEM VISION, OPPOSED TO MANY
SILOS IS REALLY HISTORIC GENERATIONAL OPPORTUNITY WE
HAVE.

01:00:27.674 --> 01:00:29.612

>> | THINKIT'S IMPORTANT TO STAY IN TOUCH WITH FOLKS TO
PRINT MONEY WHEN IT COMES TO THIS ISSUE, PROBABLY MAJOR
PART OF THE LONG TERM SOLUTION

01:00:29.612 --> 01:00:35.551
>> CALIFORNIA COMEBACK.

01:00:35.551 --> 01:00:57.783
>> THANK YOU,

01:00:57.783 --> 01:01:07.347

>> HI YES, GOOD MORNING, THANK YOU FOR LETTING ME SPEAK.
FIRST AND FOREMOST, THANK YOU KIM AND ALL OF THE STAFF AT
CDA FOR YOUR HARDWORK ON BEHALF OF THE CALIFORNIA
SENIORS, THANK YOU SO MUCH, THANK YOU FOR SHARING THIS
FANTASTIC NEWS WITH US TODAY. AS OPERATOR OF CBAS
CENTER.

01:01:07.347 --> 01:01:12.721

| HAVE TO SAY THAT THE PAIRING FOR SENIORS WITH
COMPROMISED MEMORY IS MOST CHALLENGING AND FRANKLY
UNDERAPPRECIATED WORK.

01:01:12.721 --> 01:01:41.033
QUESTION IS ALZHEIMER'S DAY CARE CENTERS.
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01:01:41.033 --> 01:01:44.283

QUESTION IS HOW WOULD THE PROGRAM DEFUND IT AND WHO
WILL BE PAYING FOR THE SERVICES OF THE INDIVIDUALS IN THESE
CENTERS? BECAUSE THE DAY PROGRAM DAY CENTERS IS A
HUGE INVESTMENT TO OPEN. AND IF THEY ARE RELYING SOLELY
ON PRIVATE FUNDING, IT WOULD BE TOO HARD TO SAY RELIABLE
SUPPORT.

01:01:44.283 --> 01:02:05.851
THOSE CENTERS ARE BADLY NEEDED

01:02:05.851 --> 01:02:19.098

>> THANK YOU, ABSOLUTELY, ONE THING WE WILL BE LOOKING
AT IS THE MODEL THEY ARE THE INHERITING OF THE PREVIOUS
ALZHEIMER'S RESOURCE CENTERS. WHERE IT WAS REALLY ADD
ONTO LICENSED ADULT DAY OR ADULT DAY HEALTH. NOT A NEW
STANDING, STAND ALONE FREE OPERATION, IT'S EXTENSION OF
LICENSED ADULT DAY.

01:02:19.098 --> 01:02:51.035

>> THAT SAID | KNOW THEY WANT TO JOIN US IN TAKING A FRESH
LOOK IN HOW TO MODERNIZE AND STREAMLINE AND SUPPORT AS
MANY PEOPLE AND FAMILIES AS POSSIBLE.

01:02:51.035 --> 01:03:04.536

| WOULD FLAG OF COURSE THAT BOTH CDA AND DHCS IS LEADING
WORK ON THE ROAD MPA TO DO OVER ALL NEEDS ASSESSMENT
AND GAP ASSESSMENT. AS CAL AIM IS ROLLING OUT. PROVIDING
LTSS ACROSS THE STATE WE KNOW WE NEED PROGRAMS AND
PROVIDERS AND WORKFORCE THERE TO BE SUCCESSFUL. SO
THAT ROAD MAP PROCESS HELPS US IDENTIFY WHERE WE ARE.

43



AND GAPS AND POSSIBLE ALTERNATIVES TO STRENGTHEN ADULT
DAY HEALTH AND BROADLY.

01:03:04.536 --> 01:03:07.161
>> THANK YOU SO MUCH.

01:03:07.161 --> 01:03:29.220
>> YOU'RE ON MUTE.

01:03:29.220 --> 01:03:48.595

>> SORRY, | HAD TO UNMUTE MYSELF. | DON'T HAVE A
QUESTION, | WANT TO OFFER THE CONGRATULATIONS TO THE
LEADERSHIP AND ADMINISTRATION, ADVOCATES AND ALL OF THE
SERVICE PROVIDERS, THIS IS REALLY, SUCH A HISTORIC
OPPORTUNITY FOR SOMEBODY WHO HAS BEEN WORKING WITH
FAMILY CAREGIVER ISSUES FOR 40 YEARS.

01:03:48.595 --> 01:04:05.658

THIS IS YOU DON'T GET MANY OPPORTUNITIES TO REBOOT AN
ENTIRE SYSTEM. AND | JUST HAVE TO COMMEND THERE IS THE
INFRASTRUCTURE THAT IS INDICATED HERE, IS BEING BROUGHT
BACK IN A VERY SMART WAY IN TERMS OF RECOGNIZING DIGITAL
CAPABILITY AND SERVICE DELIVERY.

01:04:05.658 --> 01:04:24.971

ACCESS ISSUES, BUT, MORE IMPORTANTLY, COLLECTING THE
DATA, SO WE CAN LEARN AS WE MOVE ALONG WHAT'S GOING TO
BE THE BEST PACKAGE OF SERVICES AND HOW TO DO QUALITY
IMPROVEMENT ACROSS THE PROGRAMS.

01:04:24.971 --> 01:04:29.223
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| HAVE TO COMMEND YOU ABOUT THAT. [ WANT TO ALSO SAY
THAT THE CALIFORNIA CAREGIVER RESOURCE CENTER SYSTEM
YOU KNOW STANDS READY, WE ARE HAPPY TO BE INVOLVED IN
WHATEVER CAPACITY THAT IS BY MAKING THIS INNER RELATED
SYSTEMS ACROSS PROGRAMS BY SHARING EXPERIENCES AND
DATA.

01:04:29.223 --> 01:04:32.449

AND OUR PARTICULARLY EXPERIENCES IN DIGITAL SERVICE
DELIVERY.

01:04:32.449 --> 01:04:54.596
SO CONGRATULATIONS TO EVERYONE.

01:04:54.596 --> 01:05:02.455

>> THANK YOU, YOU SAID A LOT THERE, BUT | DO WANT TO PING
OFF THE POINT YOU SAID ABOUT DATA. YOU ARE RIGHT,
INFRASTRUCTURE AND SUPPORT, THERE IS A DHCS PROPOSAL
ON LTSS DATA TRANSPARENCY ACROSS THE SYSTEM. HOME AND
COMMUNITY BASED RESIDENTIAL NURSING HOME DATA
TRANSPARENCY.

01:05:02.455 --> 01:05:11.035

THANK YOU FOR LIFTING THAT UP. DATA DASHBOARD FOR AGING
AND POTENTIAL TO USE THAT FOR OUTCOME TRACKERS.

01:05:11.035 --> 01:05:20.908

AS WE IMPLEMENT THE STRATEGIES THEY ARE TIED TODAY TA.
WHAT DO YOU WANT TO DO?

01:05:20.908 --> 01:05:44.285
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>> LOOKS LIKE WE HAVE SOMEONE IN THE QUEUE TO MAKE A
COMMENT OR ASK A QUESTION. ONCE | UNMUTE YOU, YOU WILL
SEE A POP UP TO UNMUTE YOUR LINE AND JUMP IN.

01:05:44.285 --> 01:06:13.286

LOOKS LIKE YOU ARE USING OLDER VERSION OF ZOOM, IT'S NOT
GOING TO ALLOW YOU TO TALK, DROP YOUR COMMENT OR
QUESTION INTO THE CHAT. AND, 10:59 THERE IS ABOUT 11
QUESTIONS STILL OPEN, SO, KIM I DEFER TO YOU IF WE GO OVER
OR IF THERE WILL BE A PROCESS TO GETTING BACK TO FOLKS F

01:06:13.286 --> 01:06:25.370

>> LET ME SEE IF | CAN DO A ROUND ROBIN ON THE 11, AND
INVITE THE COLLEAGUES TO JUMP IN. (READING) ABSOLUTELY AS
WE BOTH SAID, INPUT BY MONDAY INFORM WHAT GOES TO CMS
ON FRIDAY, MORE TO COME. CMS COMMENTS GET BACK,
PARTNERSHIP WITH THE LEGISLATURE, ONGOING IMPROVEMENTS
AS THE PLAN NEEDS TO BE MODIFIED. ABSOLUTELY.

01:06:25.370 --> 01:06:52.157

TAKE A TASK QUESTION OFFLINE NOT SPECIFIC TO HOME AND
COMMUNITY BASED SERVICES. FOLLOW UP, WE ARE VERY MUCH
LOOKING AT TEMPORARY SERVICES.

01:06:52.157 --> 01:07:12.782

AGAIN, OPERATIONAL QUESTION FROM DAN, | DON'T HAVE THAT
DETAIL FOR YOU ABOUT THE PROVIDER BENEFIT. THANK YOU
FOR THE LETTER, WE DID RECEIVE IT, TALKING ABOUT SOME OF
THOSE, | AM GOING TO LET DHCS RESPOND TO THAT OFFLINE.
MEDI-CAL FOR UNDOCUMENTED. PROPOSAL IN 234 THE
LEGISLATURE. LET ME SEE ANYTHING SPECIFIC TO HCBS | CAN
HANDLE.

46



01:07:12.782 --> 01:07:42.223

WE ARE GOING TO POST THE SLIDES. WE HAVE NOT CHOSEN THE
COUNTY FOR THE PILOT. WE WILL BE SETTING UP A PROCESS
THAT LOOKS AT READINESS ON BOTH THE AGING SIDE AND IDD
SIDE AND FAMILY HOME AGENCY SIDE AND DEMOGRAPHICS AND
EQUITY. STAY TUNED.

01:07:42.223 --> 01:08:11.549

ABSOLUTELY ADRC'S ARE ABSOLUTELY DEPENDENT ON HUB AND
SPOKE MODEL. AGING AND DISABILITY, COUNTY AND COMMUNITY
AND HEALTH PLANS. WE ARE LOOKING AT HOW WE STRENGTHEN
ALL SIDES OF THAT. LANGUAGE ACCESS, THERE IS A PROPOSAL
IN THE GOVERNOR'S BUDGET TO SUPPORT LANGUAGE ACCESS
ACROSS ALL OF THE IHSS, THAT IS BAKED IN HERE AT CDA, WE
NEED TO DO MORE AND BETTER ON LANGUAGE ACCESS.

01:08:11.549 --> 01:08:18.219

VIDEO, YES, THANK YOU, WE WILL POST THEM FROM THE CALL.
AND | AM GOING TO PASS ON THE DSP QUESTION AND MEDICAL
BENEFITS AS WELL. AND THANK YOU WE CAN FOLLOW UP. MEDI-
CAL APPLICATIONS, AND DHCS QUESTION. MONEY MANAGEMENT,
HEARING THAT THE ELDER JUSTICE FORUM AND MORE TO COME
ON FISCAL ABUSE AND PREVENTION ON THAT. THANK YOU VERY
MUCH.

01:08:18.219 --> 01:08:20.781

| THINK THAT WAS A WHIRLWIND, ANYTHING ELSE WE NEED TO
CIRCLE BACK TO OR HANDLE HERE?

01:08:20.781 --> 01:08:47.493
>> | DON'T THINK SO, KIM.
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01:08:47.493 --> 01:12:19.493

>> OKAY, THANK YOU, FALLS PREVENTION IS IN THE JANUARY
AND MAY BUDGET, THERE IS A PIECE THERE NOT IN THIS
SPECIFICALLY. ALL RIGHT, THANK YOU ALL SO MUCH. | WILL LET
YOU GO BEGIN YOUR WRITTEN COMMENTS, THANK YOU FOR THE
ROBUST AND THOUGHTFUL STRATEGIC FEEDBACK WE GOT THIS
MORNING. AGAIN, POINT YOU TO THE CDA DOCUMENTS WHICH
WILL ALSO LINK YOU BACK TO AGENCY DOCUMENTS FOR
RESOURCES.
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