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Community-based System of Services

Collaboration

Community Partnership Recommendations (2006) — PSA 6

The San Francisco Department of Aging and Adult Services seeks community
input from four distinct groups: Asian Pacific Islander, African-American, Latino,
and Lesbian-Gay-Bisexual-Transgender. Each group advises the Department of
Aging and Adult Services on ways to provide and/or enhance community
services. The Department of Aging and Adult Services considers each
suggestion and, when feasible, implements them.

The AAA, in Collaboration with AARP, Holds Boomer Event to Share Information
on Available Resources and Services (2008) — PSA 18

The Ventura County Advisory Council’'s Baby Boomer Committee collaborated
with AARP to hold a Wine and Cheese Social to reach the targeted Baby Boomer
population. This event allowed information sharing between the AAA and the
Boomer population. The AAA was able to advertise services available within the
PSA and Baby Boomers were able to discuss their specific needs. The event
was a huge success and the Advisory Council is busy planning future events.

Visible Leadership (2005) — PSA 21

The Riverside County Office on Aging staff provides visible leadership in the
development of a community-based service system by holding seats on various
commissions and local boards. The Office on Aging also works with other
community agencies such as the Volunteer Center of Riverside County and the
Partnership to Independent Living for Seniors and Adults with Disabilities in a
coordinated effort through Memorandums of Understandings (MOU).

Collaboration with Local Coalitions (2007) — PSA 22

The Orange County Office on Aging works with local coalitions such as the Asian
Pacific Islander coalition, the homeless prevention coalition, and the Latino
coalition. This collaboration makes for a broader service delivery system and
allows the AAA to access information on the needs of the various populations
that each of these coalitions serve.

Bi-Annual Aging Summit (2008) — PSA 23

In 1998, the County of San Diego Aging and Independence Services held its first
Aging Summit to bring together a wide spectrum of stakeholders to discuss
strengthening services, assessing needs, and developing potential strategies to
answer unmet needs to enhance the lives of seniors and the disabled. The
Aging Summit is now a bi-annual event that continues to provide the opportunity
for the San Diego community to talk about issues that are important to older
adults. Findings from the Summit are published in a report entitled, Conclusions




and Recommendations. Workshops and follow-up committees are created to
ensure identified issues are addressed.

Intergenerational Programs (2008) - PSA 23

Research has shown that older adults prefer working with children and youth
more than any other volunteer activity. Older adults benefit through an increased
sense of meaning and purpose in their lives, and young people who participate in
intergenerational programs show measurable improvements in school
attendance and attitudes toward school. The County of San Diego Aging and
Independence Services has partnered with multiple community-based programs
and provided funding to create groundbreaking programs that have served
hundreds of youth and older adults through intergenerational activities. In order
to support and share information on these intergenerational programs, a directory
has been compiled that includes a summary of each program, goals, objectives,
outcomes, funding sources, and contact information.

Collaboration with Community Action Networks (CAN) (2008) — PSA 23

The County of San Diego Aging and Independence Services collaborates with
CAN of the East, South, North, and Central regions of the county dedicated to
improving the quality of life for San Diego’s seniors and adults with disabilities.
Members of CAN include private citizens, policy makers, service providers, public
employees, and local business people. These groups advocate; plan and
organize community events; and provide innovative and effective solutions to
address issues of seniors and adults with disabilities in the East, South, North,
and Central regions of the County.

Collaboration for Cool Zones (2008) — PSA 23

The County of San Diego Aging and Independence Services collaborates with
Red Cross, Office of Emergency Services, San Diego Gas and Electric, and the
City of San Diego to offer over 140 locations, or “Cool Zones,” throughout the
County where seniors can go to keep cool during heat emergencies. The AAA
also secured funding from San Diego Gas and Electric to distribute fans and
provide bus passes for people coming from rural areas to the cool zones. The
AAA won a National “2007 Health Care and Aging Award” recognizing its
innovation and quality service.

Recruiting Volunteers From Local Colleges (2007) — PSA 27

The Sonoma County Area Agency on Aging recruits volunteers from the local
junior college and Sonoma State University. Through this recruitment, the AAA
has found students majoring in Gerontology and Kinesiology to volunteer in “Step
Wise,” their falls prevention program and students majoring in Web Design to
assist with their website. This is a great use of volunteers from the local
community where the AAA benefits from additional assistance and students gain
valuable experience in their field of study.

Maximizing Volunteer Resources (2006) — PSA 29




The El Dorado County Area Agency on Aging utilizes approximately 400
volunteers throughout its programs. Volunteers are referred to appropriate
programs according to interest and skill set. Most volunteers continue for several
years. Each program maintains its own roster with volunteers ranging from very
young, home-schooled children, older Boy Scout and Girl Scout troops, and
active seniors.

Co-Location of Services Promotes Coordination (2008) — PSA 33

Kern County Aging and Adult Services is co-located with other county
departments such as In-Home Supportive Services (IHSS), Multipurpose Senior
Services Program (MSSP), Adult Protective Services (APS), and Public
Authority. Department Managers meet monthly to ensure service coordination
for seniors living within the PSA. Examples of this coordination include (1) the
Healthy Harvest Senior Resource Fair held in the parking lot of the AAA where all
departments are represented and public health nurses administer free flu shots
and provide health screenings and (2) the MSSP and HICAP dual outreach effort
to distribute and collect “HICAP Health Coverage Information” forms for dual
eligible Medicare/Medical beneficiaries.

Communication

Newsletter (2005) - PSA 7

The Contra Costa Aging and Adult Services Bureau produces a quarterly
publication the “Senior Information Newsletter” to inform seniors of various,
pertinent topics. Each quarterly issue always includes a health and fithess
component. Seniors can subscribe to the free newsletter by calling the AAA’s
I&A program or by signing up for a subscription at health fairs and other outreach
events. To reach the low-income and disabled community, seniors in the In-
Home Supportive Services program are mailed a copy.

Inexpensive “Placemat Advertisement” at Elderly Nutrition Program Meal Sites
for Senior Event (2008) — PSA 18

As an inexpensive way to advertise, the Ventura County AAA produced a paper
placemat to be used at senior meal sites with information about the upcoming
Senior Expo. The placemats were creative and colorful and showed when and
where the event was to be held, cost of admission, and the sponsors for the
event. One side of the placemat was in English and the other side translated into
Spanish.




