
 
 
CDA Annual Data Validation & 
NAPISCare Training  
(FY 2012-13) 

September 10, 2013 
10:30 a.m. – 12:00 p.m. 



Agenda 
Time Agenda Item 

10 min Welcome & Learning Objectives 

15 min FY 2012-13 Annual Performance Reporting Overview 

20 min NAPISCare Demonstration 

10 min Q & A 

20 min Annual Error Report 

10 min Q & A 

05 min Conclusion 



Learning Objectives: 

Participants will learn: 
 Annual performance reporting 

requiremens and due dates 
 How to review, edit, and finalize NAPIS 

SPR data 
 How to review and respond to the 

Annual Error Report 
 Where to find additional resources 



ANNUAL 
PERFORMANCE 
REPORTING OVERVIEW 



Annual Reporting Requirements 

 California Aging Reporting System 
(CARS) National Aging Program 
Information System (NAPIS) State 
Program Report (SPR) 

 California Legal Services Aggregate 
Report (CDA 1022) 



Annual Performance Reporting 
Deadlines 

Due Date Responsibility Action 
1 September 30 AAA • Reviews and validates Sections 1A through IIB 

in NAPISCare module and enters data where 
required 

• Completes Section IIIB “AAA Staffing Profile” 
• Completes Section IIIC “Provider Profile” 
• Completes Section IIID “Focal Points and 

Senior Centers Profile” 
• Completes Sections IV A & IV B 

“Developmental Accomplishments” (Optional) 

2 October 31 CDA Sends validation documentation to AAA Directors, 
including: 
• Fiscal Year Data Submission Log 
• Title III and VII Performance Analysis 
• NAPIS SPR 
• Legal Services (CDA 1022) Annual Report 
• Annual Error Report 

3 2 weeks after 
AAA receives 
validation 
documentation 

AAA • Responds in writing to logic errors and 
questionable errors described in the Annual 
Error Report 

• Makes changes in NAPISCare module, as 
needed 



Annual Performance Reporting 
Deadlines, continued 

Due Date Responsibility Action 
4 January 31 CDA • Submits statewide NAPIS SPR to the 

Administration on Aging (AoA) 
• Submits Two-Year Performance Variance 

Analysis to AoA 
• Submits Missing Data Analysis to AoA 

5 March 1 CDA • Submits annual Statistical Fact Sheets and 
Program Narratives to the State Legislature 

• Posts annual Statistical Fact Sheets and 
Program Narratives on CDA website 



Annual Reporting Process 
 AoA requires all states to submit annual data 

by January 31st  
 AAAs must finalize all (except Sections IV A 

and IV B) NAPIS reports in CARS 
NAPISCare Module  
◦ Report is finalized when it passes all AoA 

validations 
 The data entered by each AAA is aggregated 

and statewide data is displayed for CDA via 
the same screens the AAAs use 

 CDA submits data to AoA via the NAPIS 
State Reporting Tool (SRT) 



NAPISCARE 
INSTRUCTIONS 



CARS Menu 



NAPIS Reports Management 

Help 



NAPIS Reports Management, continued 

 32 Reports 
 AAA must finalize all 

reports (even if the 
AAA does not 
provide the service) 
◦ Except, Sections IV A 

and IV B are optional 
 Select the hyperlink 

in the “Report” 
column to view the 
report 



Entering Data 
 All reports have three 

sections 
◦ Upper section: Report 

name and Function 
Controls 
 Report name  
 “Save as Final and Validate” 
 Save as Draft and Check 

Validations” 
 “Save as Draft” 
 “Return to Reports 

Management” or  
Report filter 

◦ Middle section: Where 
you enter your data 

◦ Lower section:  
Notes field 

Report Filter 

Report Name Save & Validate 



Finalizing and Validating Data 

Sections I-A thru I-F 
 Review all data 
◦ Reports will 

automatically populate 
with Q4 Data 
◦ Edit, if necessary 

 Save and Validate 
◦ Add Note, if necessary 

 
 



Finalizing and Validating Data, continued 

Sections II-A thru II-E 
 Review all data 
 Reports will automatically 

populate with Q4 data 
◦ For each service category, review: 

 Number of Providers 
 # of AAAs Direct Services Provision 
 Unduplicated Persons Served 
 # of Persons Served at High Nutrition 

Risk 
 Service Units 

◦ Enter or Edit data, if necessary 
◦ Remember: Medication Management 

(Section IIE) must be reported as 
Health Promotion (Section IIA) 

 Select “Show OAA Title III 
Expenditures ($) by Part” 
hyperlink 
 
 



Finalizing and Validating Data, continued 

Sections II-A thru II-E, 
continued 

 Enter “1” for 
expenditures where 
performance data is 
reported 
◦ Enter “1” in “Total III 

Expenditure” column 
and “1” in “Total Service 
Expenditure” column 

 Select “Calculate Total” 
at the bottom of 
screen  

 Save and Validate 
 
 



Finalizing and Validating Data, continued 

Section III-B 
 Manually enter “Total 

FTEs” and “Minority 
FTEs” for each service 
category 
◦ May enter partial FTEs 

 Line 5, “Total AAA 
Staff”, is the sum of 
Lines 1-4 

 Save and Validate 
 Refer to your prior 

NAPIS SPR for 
reference 
 
 



Finalizing and Validating Data, continued 

Section III-C 
 System should 

automatically populate 
fields 

 If the system does not 
automatically populate the 
fields: 
◦ Enter the “Total” 

unduplicated provider 
account (excluding AAA as a 
direct service provider 

◦ Enter the “Minority” 
provider count 

◦ Enter the “Rural” provider 
count 

 Save and Validate 
 



Finalizing and Validating Data, continued 

Section III-D 
 Line 1: Enter total number 

of focal points 
◦ This number must match 

your most recent Area Plan 
or Area Plan Update 

 Line 2: Enter focal points 
that were senior centers 

 Line 3: Enter the number 
of senior centers in your 
PSA 

 Line 4: Enter the number 
of senior centers that 
received OAA funding 

 Save and Validate 
 



Finalizing and Validating Data, continued 

Sections IV-A and IV-B 
 Developmental Accomplishments 

◦ Home and Community Based 
Programs 

◦ System of Elder Rights 

 Optional narratives 
 Select one or more type(s) of 

development accomplishments: 
◦ Public Education/Awareness 
◦ Resource Development 
◦ Training/Education 
◦ Research and Development 
◦ Policy Development 
◦ Legislative Development 

 Save as Draft 



Finalizing and Validating Data, continued 

Validation Errors 
 Data must pass AoA-defined 

validations before report can be 
finalized 

 NAPISCare will perform 
validation check when “Save as 
Draft and Check Validations” or 
“Save as Final and Check 
Validations” is selected 
◦ “Report Valid” 
◦ “Report Errors (download) 

 Example:  Validation is highlighted 
because the age reported totals (8, 1, 1) 
are higher than the total with age 
reported (9) and age missing (10) 

 Correct error(s) and select “Save as 
Draft and Check Validations” or “Save as 
Final and Check Validations” 



DEMONSTRATION 
Finalizing FY 2012-13 NAPIS SPR in CARS NAPISCare 



ANNUAL ERROR 
REPORT 



Annual Error Report 
 CDA’s final annual data review 
 Two sections: 
◦ Logic Errors:  Formulas to check mathematical 

accuracy of data and client eligibility 
 AAA must correct data 

◦ Questionable Errors: Review of missing data or 
extreme annual fluctuations 
 AAA must correct or explain data 

 AAA must respond to Annual Error Report 
within 2 weeks of receipt 



Annual Error Report, continued 



Annual Error Report, continued 

Logic Error Checks 
 CDA 1022 and CARS Legal 

Assistance estimated enrollments 
must be identical 

 NAPIS SPR 
◦ Expenditures without data 

reporting (or vice versa 
◦ Example: AAA reported Title IIIB 

Personal Care expenditures in its 
FY 201212-13 Closeout, but did 
not report enrollments and 
service units in CARS 

◦ Example: AAA reported Title IIIB 
Outreach estimated enrollments 
and service units, but no 
expenditures in  
FY 2012-13 Closeout 

◦ Other 
◦ AAA Logic Error Explanation 



Annual Error Report, continued 

Questionable Error Checks 
 % of individuals at high 

nutrition risk 
◦ Home-Delivered Meals – 

65% 
◦ Congregate Meals – 21% 

 Number of non-registered 
meals exceeds 10% of total 

 Clients under age 60 in  
Title IIIB services 

 Large % of missing data 
◦ ADLs 
◦ IADLs 
◦ Race 
◦ Ethnicity 

 



Annual Error Report, continued 

Questionable Error Checks, 
continued 

 FY 2011-12 and  
FY 2012-13 comparison 
◦ Variance of 10% or more requires 

an explanation 

 Section IA: Title III client 
counts 

 Section IB: Title III 
demographics 
◦ % Minority Clients 
◦ % Rural Clients 
◦ % Clients Below Poverty 
◦ # Clients with 3+ ADLs 
◦ # of Persons Served at High 

Nutrition Risk 

 



Annual Error Report, continued 

Questionable Error Checks, 
continued 
 FY 2011-12 and  

FY 12-13 comparison of registered and non-
registered services 

 Must explain 10% or more fluctuation in 
enrollments, service units, and/or 
expenditures 

 Section IIA: Title III 
◦ Examples: Personal Care, Home-Delivered Meals, 

Outreach, Health Promotion 

 Section IIB: FCSP – Caring for Elderly 
◦ Review sub-categories: Support Services , Respite 

Care, Supplemental Services, Access Assistance, 
and Information Services 

 Section IIC: FCSP – Caring for Children 
◦ Review sub-categories: Support Services , Respite 

Care, Supplemental Services, Access Assistance, 
and Information Services 

 Section IIE: Other Services 
◦ Example:  Alzheimer’s Day Care Services,  

Disaster Preparedness Materials, Senior Center 
Activities 
 



Annual Error Report, continued 

Questionable Error Checks, continued 

 FY 2011-12 and FY 2012-13 
comparison of # of providers 
and focal points 

 Data changes in NAPISCare 
module 

 Other 
 Explanation 



Conclusion & Next Steps 
 Resources 
◦ NAPISCare Instructions Guide (6/2013) 
◦ National Aging Program Information Systems 

(NAPIS) State Program Report (SPR) (May 31, 
2013)  
◦ CARS Help Link 

 FY 2012-13 NAPISCare Module available on  
September 9th 

 Data validation in NAPISCare due by 
September 30th 

 Annual Error Report to AAAs by  
October 31st 

 

http://www.aging.ca.gov/ProgramsProviders/AAA/Data/Docs/2013/CARS_NAPISCare_Instructions_6-2013_FINAL.pdf
http://www.aging.ca.gov/ProgramsProviders/AAA/Data/Docs/2013/SPR_Draft_form_2013_draft.pdf
http://www.aging.ca.gov/ProgramsProviders/AAA/Data/Docs/2013/SPR_Draft_form_2013_draft.pdf
http://www.aging.ca.gov/ProgramsProviders/AAA/Data/Docs/2013/SPR_Draft_form_2013_draft.pdf


Questions??? 

 Janet Runyan, janet.runyan@aging.ca.gov  
or (916) 928-2295 
or 

 DataTeam.Reports@aging.ca.gov  
 

mailto:janet.runyan@aging.ca.gov
mailto:DataTeam.Reports@aging.ca.gov
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