California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 1

AAA Contact Name: Jeanie Ren

AAA Name: Area 1 Agency on Aging
AAA Contact Phone: 707-443-4363 Ext 204
Provider Name: Legal Services of Northern California

Provider Contact Name: Marvin Samuels Provider Contact Phone: 707-407-4133

AAA Contact Email:jren@alaa.org

County(ies): Humboldt and Del Norte

Provider Contact Email: msamuels@Isnc.net

Total Unduplicated Client Count for Quarter: | 77
Total Cases Closed in Quarter: 100
Total Units of Service for Quarter (Unit=1 Hour): | 508

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 12 Two or More Races:
65-74: |739 Caucasian:
75-84: |—21 African American:
85+: |75 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: |777 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 25 Chinese:
Female: | 52 Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | w Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iisg Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: |745 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |70 Race Unknown/Some Other Race:
Rural: |—63 Client Declined to Provide Information:
Greatest Economic Need (Minority): ) Total:
Greatest Economic Need (Non-Minority): |—16

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 1 AAA Name: Area 1 Agency on Aging
AAA Contact Name: Jeanie Ren AAA Contact Phone: 707-443-4363 Ext 204 AAA Contact Email:jren@alaa.org
Provider Name: Legal Services of Northern California County(ies): Humboldt and Del Norte
Provider Contact Name: Marvin Samuels Provider Contact Phone: 707-407-4133 Provider Contact Email: msamuels@Isnc.net
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 7 | 8 | 0 I 0
A2. Contracts/Warranties: | 2 | 3| 1| 0
A3. Other Consumer/Finance: | 4 | 5 | ol 0
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 1 | o | o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 3 6 0 0
Grandparents Rights:
C2. Conservatorship: | 2 | 4 | o | 0
C3. Other Family: | 2 | 2| ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 9 | 8 | 0| 0
D2. Medicare: | 1 | 1 0| 0
D3. Other Health/Community Based Care: I 2 I 2 | 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 8 6 4 1
Private Housing):
E2. Real Property: Home loans/ 0 0 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 2 | 2 | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:
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F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 1 AAA Name: Area 1 Agency on Aging
AAA Contact Name: Jeanie Ren AAA Contact Phone: 707-443-4363 Ext 204 AAA Contact Email:jren@alaa.org
Provider Name: Legal Services of Northern California County(ies): Humboldt and Del Norte
Provider Contact Name: Marvin Samuels Provider Contact Phone: 707-407-4133 Provider Contact Email: msamuels@Isnc.net

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 0 I o | 0| 0
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 22 | 28 | 0| 0
H2. Advance Health Care Directives (AHCD): | 9 | 10 | 0| 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 0 | 0| 0| 0
TOTAL CASES OPENED IN QUARTER: |—84 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
88 | 9 | 3
TOTAL ESTIMATED CASE WORK HOURS SPENT: 508
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: [ 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I—()
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/2/12 Humboldt Senior |Elder Law Clinic |Seniors | 2 I 1
Resource Ctr. Eureka
10/9/12 Eureka LSNC Office  |Family Law Clinic |Seniors 1| 05
10/16/12  |Eureka LSNC Office  [Civil Clinic |Seniors 2 1
10/23/12  |Eureka LSNC Office  |Bankruptcy Clinic |Seniors 2 1
10/29/12 Healy Center, IAffordabIe HealthCare Presentation ISeniors 20 10
Garberville
|11/6/12 Humboldt Senior |Elder Law Clinic |Seniors | 4 I 2
Resource Ctr. Eureka
|11/20/12  [Eureka LSNC Office |Civil Clinic |Seniors | 3| 15




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 1 AAA Name: Area 1 Agency on Aging
AAA Contact Name: Jeanie Ren AAA Contact Phone: 707-443-4363 Ext 204 AAA Contact Email:jren@alaa.org
Provider Name: Legal Services of Northern California County(ies): Humboldt and Del Norte
Provider Contact Name: Marvin Samuels Provider Contact Phone: 707-407-4133 Provider Contact Email: msamuels@Isnc.net
11/27/12 IEureka LSNC Office IBankruptcy Clinic ISeniors 1 0.5
11/30/12 Senior Center |Affordable HealthCare Presentation |Seniors 80 5
Crescent City
|12/4/12 Humboldt Senior IEIder Law Clinic ISeniors I 3 I 15
Resource Ctr. Eureka
12/11/12  |Eureka LSNC Office  [Family Law Clinic |Seniors 1] 05
12/18/12  |Eureka LSNC Office  |Civil Clinic |Seniors 2 1

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 12
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 26



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 2 AAA Name: PSA 2 Area Agency on Aging

AAA Contact Name: Teri Gabriel AAA Contact Phone: 530-842-1687 AAA Contact Email: Teripsa2@hotmail.com

Provider Name: Legal Services of Northern California County(ies): Shasta, Siskiyou, Lassen, Trinity and

Provider Contact Name: Cathy Ferrell, Office Manager Provider Contact Phone: 530-241-3565

Provider Contact Email: cferrell@Isnc.net

Total Unduplicated Client Count for Quarter: | 51
Total Cases Closed in Quarter: 110
Total Units of Service for Quarter (Unit=1 Hour): | 507

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: | 16 Two or More Races: 0
65-74: | 15 Caucasian: 42
75-84: | 16 African American: 0
85+: | 4 Native American/Native Alaskan: 3
Client Declined to Provide Information: | 0 Asian/Pacific Islander
Total: Iisl Asian Indian: ﬁ
CLIENT GENDER Cambodian: I—O
Male: | 18 .
Chinese: 0
Female: | 33 _—
Filipino: 0
Client Declined to Provide Information: | 0
Japanese: ﬁ
Total: | 51 Korean: 0
OTHER CLIENT CHARACTERISTICS Laotian: 0
Frail/Disabled: | 19 Vietnamese: 0
Homebound: | 2 Guamanian: 0
Lives Alone: | 19 Hawaiian: 0
Institutionalized: | 1 Samoan: 0
Suspected Victim of Elder Abuse/Exploitation: | 3 Other Asian/Pacific Islander: 0
Limited English: | 0 Race Unknown/Some Other Race: 3
Rural: | 22 Client Declined to Provide Information: 3
Greatest Economic Need (Minority): | 5 Total: 51
Greatest Economic Need (Non-Minority): | 30

Greatest Economic Need (Minority Status Unknown): | 3

CLIENT ETHNICITY
Hispanic/Latino:

| 2



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 2 AAA Name: PSA 2 Area Agency on Aging
AAA Contact Name: Teri Gabriel AAA Contact Phone: 530-842-1687 AAA Contact Email: Teripsa2@hotmail.com
Provider Name: Legal Services of Northern California County(ies): Shasta, Siskiyou, Lassen, Trinity and
Provider Contact Name: Cathy Ferrell, Office Manager Provider Contact Phone: 530-241-3565 Provider Contact Email: cferrell@Isnc.net
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 16 | 16 | 2 I 0
A2. Contracts/Warranties: | 2 | 2 | 0| 0
A3. Other Consumer/Finance: | 2 | 2 | ol 0
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 0 | o | o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 1 0 1 0
Grandparents Rights:
C2. Conservatorship: | 0 | o | o | 0
C3. Other Family: | 0 | o ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 2 | 2 | 0| 0
D2. Medicare: | 1 | 1 0| 0
D3. Other Health/Community Based Care: I 1 I 1| 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 36 41 4 0
Private Housing):
E2. Real Property: Home loans/ 3 2 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:
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F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 2 AAA Name: PSA 2 Area Agency on Aging
AAA Contact Name: Teri Gabriel AAA Contact Phone: 530-842-1687 AAA Contact Email: Teripsa2@hotmail.com
Provider Name: Legal Services of Northern California County(ies): Shasta, Siskiyou, Lassen, Trinity and
Provider Contact Name: Cathy Ferrell, Office Manager Provider Contact Phone: 530-241-3565 Provider Contact Email: cferrell@Isnc.net

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 3 I o | 0| 0
G3. Other Individual Rights: I 2 I 3| 4 | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 0 | o | 0| 0
H2. Advance Health Care Directives (AHCD): | 16 | 16 | 0| 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 2 | 2 | 0| 0
TOTAL CASES OPENED IN QUARTER: I 90 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
93 | 15 | 2
TOTAL ESTIMATED CASE WORK HOURS SPENT: 242
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/17/12 IBig Valley Sr. Center Presentation Power of Attorney and ILunch Attendees I 12 I 3
Advance Health Care Directives
|10/22/12 |Frontier Sr. Center Presentation on Elder Abuse restraining |Lunch Attendees I 25 I 2
orders
|10/29/12 Shasta Lake Sr. Presentation on Elder Abuse restraining |Lunch attendees I 21 I 1
Nutrition Center orders
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 3
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 6
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours

|11/29/12 Battle Creek |Durable Power of Attorney’s IResidents at Battle Creek | 10 I 2.5



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 2 AAA Name: PSA 2 Area Agency on Aging
AAA Contact Name: Teri Gabriel AAA Contact Phone: 530-842-1687 AAA Contact Email: Teripsa2@hotmail.com
Provider Name: Legal Services of Northern California County(ies): Shasta, Siskiyou, Lassen, Trinity and
Provider Contact Name: Cathy Ferrell, Office Manager Provider Contact Phone: 530-241-3565 Provider Contact Email: cferrell@Isnc.net

Apartments |Apartments ‘

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 1
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 3



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 3

AAA Contact Name: Mary Neumann

AAA Name: Adult Resource Center - Area 3 Agency on Aging
AAA Contact Phone: 530-898-5961
Provider Name: Legal Services of Northern California

Provider Contact Name: Jennifer Haffner or Barbara Sega Provider Contact Phone: (530) 345-9491

AAA Contact Email: mneumann@csuchico.edu

County(ies): Butte, Colusa, Glenn, Plumas, Teham

Provider Contact Email: jhaffner@LSNC.net or bse

Total Unduplicated Client Count for Quarter: 353
Total Cases Closed in Quarter: 387
Total Units of Service for Quarter (Unit=1 Hour): | 1003

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: ) Two or More Races:
65-74: 142 Caucasian:
75-84: |—34 African American:
85+: |738 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 353 Asian Indian:
CLIENT GENDER Cambodian:
Male: 122 Chinese:
Female: Z31 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 353 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: 228 Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: 188 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |70 Race Unknown/Some Other Race:
Rural: 212 Client Declined to Provide Information:
Greatest Economic Need (Minority): |722 Total:
Greatest Economic Need (Non-Minority): 190

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 3 AAA Name: Adult Resource Center - Area 3 Agency on Aging
AAA Contact Name: Mary Neumann AAA Contact Phone: 530-898-5961 AAA Contact Email: mneumann@csuchico.edu
Provider Name: Legal Services of Northern California County(ies): Butte, Colusa, Glenn, Plumas, Teham
Provider Contact Name: Jennifer Haffner or Barbara Sega Provider Contact Phone: (530) 345-9491 Provider Contact Email: jhaffner@LSNC.net or bse
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 48 | 42 | 9 I 4
A2. Contracts/Warranties: | 18 | 15 | a | 0
A3. Other Consumer/Finance: | 11 | 11 | 1 0
EMPLOYMENT
B1. Discrimination: | 1 | 1| 0| 0
B2. Other Employment: | 1 | 1 ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 6 2 3 0
Grandparents Rights:
C2. Conservatorship: I 2 I 2 | o 0
C3. Other Family: | 17 | ol 20 | 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 26 | 25 | 4 | 1
D2. Medicare: | 2 | 1 | 0
D3. Other Health/Community Based Care: | 10 I 10 I 0 I 3
HOUSING
E1l. Landlord-Tenant (Subsidized or 64 47 23 2
Private Housing):
E2. Real Property: Home loans/ 45 32 15 3
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 1 | o | o 0
INCOME MAINTENANCE
F1. Social Security: | 12 | 11 | 3 0
F2. Supplemental Security Income (SSI): | 10 | 4 | 2 | 4
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 7 | 71 0| 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

AAA Name: Adult Resource Center - Area 3 Agency on Aging
AAA Contact Phone: 530-898-5961

PSA: 3

AAA Contact Name: AAA Contact Email: mneumann@csuchico.edu

Mary Neumann

Provider Name: Legal Services of Northern California County(ies): Butte, Colusa, Glenn, Plumas, Teham

Provider Contact Name: Jennifer Haffner or Barbara Sega Provider Contact Phone: (530) 345-9491 Provider Contact Email: jhaffner@LSNC.net or bse

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 0 I o | 0| 0
G3. Other Individual Rights: I 7 I 5 | 2 | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 44 | 34 | 11 | 0
H2. Advance Health Care Directives (AHCD): | 8 | 3| 6 | 0
H3. Financial Powers of Attorney: | 8 | 3 | 5 | 0
H4. Other Miscellaneous: | 5 | 5 | 0| 0
TOTAL CASES OPENED IN QUARTER: 353 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
261 | 109 | 17
TOTAL ESTIMATED CASE WORK HOURS SPENT: 534
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached

10/4/12  |Buite Co, |CARD Senior Event |Seniors 10 5

10/29/12  |All Counties |Elder Abuse Conf prep | 80 2

11/2/12 ITehama Co. IProject Homeless Connect IAII 8 7.5

11/15/12 ITehama Co. ICorning Senior Fair ISeniors & Providers 50 4

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 4
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 19

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Topic

Targeted Audience

Est # of Est.
Participants Hours

Date Location
(If Applicable)
|10/5/12 |All Counties

IForecIosure Clinic

|
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 3 AAA Name: Adult Resource Center - Area 3 Agency on Aging
AAA Contact Name: Mary Neumann AAA Contact Phone: 530-898-5961 AAA Contact Email: mneumann@csuchico.edu
Provider Name: Legal Services of Northern California County(ies): Butte, Colusa, Glenn, Plumas, Teham
Provider Contact Name: Jennifer Haffner or Barbara Sega Provider Contact Phone: (530) 345-9491 Provider Contact Email: jhaffner@LSNC.net or bse
10/11/12 IAII Counties IGuardianship Clinic ISeniors 5 2
10/15/12  |Plumas Co. |MDT Meeting |Providers 5 4
10/24/12  |Tehama Co. |ESCC Meeting |Providers 30 4
10/25/12  |All Counties |Guardianship Clinic |Seniors 5 2
11/1/12  |[Buite Co. |MDT Meeting |Providers 5 2
11/8/12 IAII Counties IGuardianship Clinic ISeniors 5 2
11/9/12 |All Counties |Foreclosure Clinic |l 5 2
11/19/12 IPIumas Co. IMDT Meeting IProviders 6 4
11/27/12  |Tehama Co. |MDT Meeting |Providers 5| 55
12/13/12 IAII Counties IGuardianship Clinic ISeniors 5 2

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 11
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 32



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 4 AAA Name: Area 4 Agency on Aging

AAA Contact Name: Jane Stan AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan @a4aa.com

Provider Name: Sacramento Senior Legal Services County(ies): Sacramento

Provider Contact Name: Sacramento Provider Contact Phone: 916-551-2144 Provider Contact Email:

Total Unduplicated Client Count for Quarter: 319
Total Cases Closed in Quarter: 491
Total Units of Service for Quarter (Unit=1 Hour): | 1256

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ o5 Two or More Races: [ o
65-74: 133 Caucasian: 188
75-84: |—61 African American: |—63
85+: |730 Native American/Native Alaskan: |73
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 319 Asian Indian: ﬁ

CLIENT GENDER Cambodian: I—O
Male: 115 Chinese: ﬁ
Fe.male: _ _ _ 204 Filipino: |—4
Client Declined to Provide Information: | 0 Japanese: ﬁ
Total: 319 Korean: [ 1

OTHER CLIENT CHARACTERISTICS Laotian: 0
Frail/Disabled: 148 Vietnamese: [ 2
Homebound: |—3 Guamanian: l—o
Lives Alone: 209 Hawaiian: ﬁ
Institutionalized: |70 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—3 Other Asian/Pacific Islander: l—o
Limited English: |76 Race Unknown/Some Other Race: |748
Rural: |—5 Client Declined to Provide Information: l—z
Greatest Economic Need (Minority): 101 Total: 319
Greatest Economic Need (Non-Minority): 189

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

|4



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan @a4aa.com
Provider Name: Sacramento Senior Legal Services County(ies): Sacramento
Provider Contact Name: Sacramento Provider Contact Phone: 916-551-2144 Provider Contact Email:
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 43 | 51 | 4 I 0
A2. Contracts/Warranties: | 11 | 16 | a | 1
A3. Other Consumer/Finance: | 18 | 19 | 4| 0
EMPLOYMENT
B1. Discrimination: | 1 | 1| 0| 0
B2. Other Employment: | 6 | 6 | ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 15 21 2 0
Grandparents Rights:
C2. Conservatorship: I 5 I 4 | 2 | 0
C3. Other Family: | 9 | 9 | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 8 | 17 | 2| 0
D2. Medicare: | 1 | 8 | o | 0
D3. Other Health/Community Based Care: | 7 I 13 I 5 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 49 80 19 8
Private Housing):
E2. Real Property: Home loans/ 19 27 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 4 | 5 | 1 1
INCOME MAINTENANCE
F1. Social Security: | 7 | 10 | 2 | 0
F2. Supplemental Security Income (SSI): | 6 | 10 | 0 I 0
F3. Pensions/Retiree Benefits: | 16 | 14 | 5 | 3
F4. Other Income Maintenance: | 1 | 4 | 4 | 2



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan @a4aa.com
Provider Name: Sacramento Senior Legal Services County(ies): Sacramento
Provider Contact Name: Sacramento Provider Contact Phone: 916-551-2144 Provider Contact Email:

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 2 I 4 | 0| 0
G3. Other Individual Rights: I 13 I 14 | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 56 | 63 | 0 I 0
H2. Advance Health Care Directives (AHCD): | 13 | 14 | 0| 0
H3. Financial Powers of Attorney: | 12 | 12 | 0| 0
H4. Other Miscellaneous: | 0 | 0| 0| 0
TOTAL CASES OPENED IN QUARTER: 322 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
422 | 54 | 15
TOTAL ESTIMATED CASE WORK HOURS SPENT: 700
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/16/12 ISacramento SLH fliers were passed out at the Mental ISeniors I 0 I 9.4
Health & Aging Conference
|10/17/12 |Senior Legal Hotline Set up a meeting between Senior Legal Seniors requesting or receiving I 0 I 1.7
Hotline advocates, social work interns and  |assistance from SeniorLink/El
with SeniorLink (ElI Hogar) supervisor to Hogar
discuss how our programs can work
together to assist more Sacramento
seniors. Provided flyers to SeniorLink/ El
Hogar.
|11/5/12 ISacramento Women'’s Empowerment Event IHomeIess Women/Seniors I 40 I 1.1

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 3
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 12

‘ INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE ‘



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 4
AAA Contact Name: Jane Stan

AAA Name: Area 4 Agency on Aging

AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan @a4aa.com

Provider Name: Sacramento Senior Legal Services County(ies): Sacramento

Provider Contact Name: Sacramento Provider Contact Phone: 916-551-2144 Provider Contact Email:

Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10/1/12 ISac Food Bank IAARP Drive to End Hunger IHomeIess/Seniors 3 10.3
10/2/12 Senior Center of Elk |Pension Presentation |Seniors 12 2.8
Grove
|10/10/12 Sac Valley |Overview of Services |Veterans/Seniors | 28 I 3.1
Collaborative
10/11/12 Hart Center IMedicare/Medi-CaI ISeniors 12 3.3
10/17/12  |Pioneer Towers in |Medicare/Medi-Cal |Seniors 22 | 23
Sacramento
|10/18/12 Sacramento Senior Safety Seminar — Financial Savvy ISeniors I 30 I 5.1
Seniors
|10/20/12 |sacramento 11th Annual North Highlands Jubilee — |Seniors | 27 I 4
Overview of SLH services
|10/22/12 Eskaton Jefferson Medicare/Medi-cal ISeniors I 25 I 4.1
Manor
|10/25/12 Summerfield Plaza, |Medicare/Medi-cal |Seniors | 7 I 2
Sacramento
10/25/12 Sacramento IMedicare/Medi-caI ISeniors 7 1.9
10/27/12  |Sacramento Overview of Services at The Mutual |Seniors 93 3
Assistance Network Harvest Festival
11/7/12 IEI Hogar SLH Overview of services ISeniorLink Staff 6 3
11/8/12 Senior Center of Elk |Estate Planning Presentation |Seniors 9 3.2
Grove
11/13/12 Hart Senior Center IEstate Planning Presentation ISeniors 18 1.3
11/15/12 Summerfield Plaza, |Estate Planning Presentation |Seniors 2 1.3
Sacramento
|11/15/12 Summerfield Second  |Estate Planning Presentation |Seniors | 4 I 1.8
Location
11/19/12 Pioneer Towers IEstate Planning Presentation ISeniors 7 3.6
11/20/12 Sac Bar Probate & ISLH overview of services ISacramento County Bar Members 60 2.5
Estate Planning
Meeting
|12/1/12 Oak Park Center World Aids Day 2012 — Overview of SLH |Seniors | 7| 25
services




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan @a4aa.com
Provider Name: Sacramento Senior Legal Services County(ies): Sacramento
Provider Contact Name: Sacramento Provider Contact Phone: 916-551-2144 Provider Contact Email:
|12/5/12 Senior Center of EIk IHousing Law Presentation ISeniors I 8 I 2.4
Grove
12/6/12 Summerfield Plaza |Housing Law Presentation |Seniors 4 1.3
12/6/12 Summerfield Plaza IHousing Law Presentation ISeniors 5 1.2
2nd location
|12/6/12 VLS_P_Pro bono IOverview of SLH services IPrivate attorney I 15 I 0.1
Training
12/12/12 Pioneer Towers |Housing Law Presentation ISeniors 17 1.8
12/13/12 IHart Center IHousing Law Presentation ISeniors 4 1.2

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 25
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 69



California Legal Services (Title 11l B)
Provider Level Quarterly Report

Fiscal Year: 2012-2013
Quarter: 2

PSA: 4

AAA Contact Name: Jane Stan, Program Manager

AAA Name: Area 4 Agency on Aging

Provider Name: Legal Services of Northern California

Provider Contact Name: Alysa Meyer

AAA Contact Phone: 916-486-1876

County(ies): Yolo

Provider Contact Phone: 530-662-1065

AAA Contact Email:jstan @a4aa.com

Provider Contact Email: ameyer@Isnc.net

Total Unduplicated Client Count for Quarter: | 82
Total Cases Closed in Quarter: 169
Total Units of Service for Quarter (Unit=1 Hour): | 239

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE
60-64: [ oa
65-74: )
75-84: [ 15
85+: )
Client Declined to Provide Information: |—0
Total: |782
CLIENT GENDER
Male: |741
Female: |—41
Client Declined to Provide Information: Iio

Total: | 82

OTHER CLIENT CHARACTERISTICS

Frail/Disabled: [ a7
Homebound: [ 4
Lives Alone: [ 46
Institutionalized: [ 2
Suspected Victim of Elder Abuse/Exploitation: |—4
Limited English: [ 15

Rural: | 30

Greatest Economic Need (Minority): | 28
Greatest Economic Need (Non-Minority): | 33

Greatest Economic Need (Minority Status Unknown): | 0
CLIENT ETHNICITY
Hispanic/Latino:

| 27

CLIENT RACE
Two or More Races:

Caucasian:
African American:
Native American/Native Alaskan:
Asian/Pacific Islander
Asian Indian:
Cambodian:
Chinese:
Filipino:
Japanese:
Korean:
Laotian:
Vietnamese:
Guamanian:
Hawaiian:
Samoan:
Other Asian/Pacific Islander:

Race Unknown/Some Other Race:

Client Declined to Provide Information:

Total:

| s
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82



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan@a4aa.com
Provider Name: Legal Services of Northern California County(ies): Yolo
Provider Contact Name: Alysa Meyer Provider Contact Phone: 530-662-1065 Provider Contact Email: ameyer@Isnc.net
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 15 | 8 | 12 I 2
A2. Contracts/Warranties: | 11 | 5 | 5 | 0
A3. Other Consumer/Finance: | 7 | 3 | 5 | 1
EMPLOYMENT
B1. Discrimination: I 1 I 1 o 0
B2. Other Employment: | 2 | 1 1 1
FAMILY
C1. Divorce/Custody/Visitation/Support/ 1 1 0 0
Grandparents Rights:
C2. Conservatorship: I 2 I 2 | o 0
C3. Other Family: | 0 | 1 ol 1
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 6 | 4 | 3 0
D2. Medicare: | 2 | 4 | ol 0
D3. Other Health/Community Based Care: | 3 I 0 I 3 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 28 13 14 9
Private Housing):
E2. Real Property: Home loans/ 2 2 3 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 2 | 2 | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

Al Rl O]
oaf N N
T — —
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F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan@a4aa.com
Provider Name: Legal Services of Northern California County(ies): Yolo
Provider Contact Name: Alysa Meyer Provider Contact Phone: 530-662-1065 Provider Contact Email: ameyer@Isnc.net

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 0 I 1| 0| 0
G3. Other Individual Rights: I 0 I o | o | 1
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 17 | 9 | 8 | 0
H2. Advance Health Care Directives (AHCD): | 12 | 10 | 3| 0
H3. Financial Powers of Attorney: | 7 | 5 | 2 | 0
H4. Other Miscellaneous: | 0 | 0| 0| 0
TOTAL CASES OPENED IN QUARTER: 133 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
85 | 69 | 15
TOTAL ESTIMATED CASE WORK HOURS SPENT: 221
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/10/12 IWest Sacramento IFraud Awareness Fair-booth IOIder adults in West Sac I 40 I 6.6
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 1
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 7
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|11/1/2012 |Esparto Power of Attorney and Advance Health |Valey Seniors Group | 23 I 3.5
Care Directives
|11/8/2012 West Sacramento Medical Debt IOIder Adults I 6 I 3.5
Senior Center
|12/6/2012 Esparto |Avoiding Financial Scams |Older adults group at RISE | 23 | 4




California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876
Provider Name: Legal Services of Northern California County(ies): Yolo
Provider Contact Name: Alysa Meyer Provider Contact Phone: 530-662-1065

AAA Contact Email:jstan @a4aa.com

Provider Contact Email: ameyer@Isnc.net

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 3
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 11



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4

AAA Contact Name: Jane Stan, Program Manager

AAA Name: Area 4 Agency on Aging
AAA Contact Phone: 916-486-1876
Provider Name: Yuba Sutter Legal Center

Provider Contact Name: Yuba Sutter Legal Center Provider Contact Phone: (530) 742-8289

AAA Contact Email:jstan @a4aa.com

County(ies): Sutter and Yuba Counties

Provider Contact Email: susan@yslegal.comcastb

Total Unduplicated Client Count for Quarter: | 68
Total Cases Closed in Quarter: | 79
Total Units of Service for Quarter (Unit=1 Hour): | 614

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: ) Two or More Races:
65-74: |722 Caucasian:
75-84: |—26 African American:
85+: |711 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: Iies Asian Indian:
CLIENT GENDER Cambodian:
Male: | 24 Chinese:
Female: | 4l Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | 65 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: |74 Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: |741 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—4 Other Asian/Pacific Islander:
Limited English: |70 Race Unknown/Some Other Race:
Rural: |—27 Client Declined to Provide Information:
Greatest Economic Need (Minority): |74 Total:
Greatest Economic Need (Non-Minority): |—27

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 6
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan@a4aa.com
Provider Name: Yuba Sutter Legal Center County(ies): Sutter and Yuba Counties
Provider Contact Name: Yuba Sutter Legal Center Provider Contact Phone: (530) 742-8289 Provider Contact Email: susan@yslegal.comcastb
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 12 | 13 | 2 I 1
A2. Contracts/Warranties: | 3 | 2 | o | 0
A3. Other Consumer/Finance: | 2 | 2 | ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 4 | 1 3 3
D2. Medicare: | 1 | 1 1 1
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 5 3 1 1
Private Housing):
E2. Real Property: Home loans/ 17 7 9 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 3 | 2 | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

Nl Wl N W
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F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan@a4aa.com
Provider Name: Yuba Sutter Legal Center County(ies): Sutter and Yuba Counties
Provider Contact Name: Yuba Sutter Legal Center Provider Contact Phone: (530) 742-8289 Provider Contact Email: susan@yslegal.comcastb

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 2 I o | 0| 0
G3. Other Individual Rights: I 0 I o | 1| 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 2 | 2 | 6 | 0
H2. Advance Health Care Directives (AHCD): | 6 | 1| 4 | 0
H3. Financial Powers of Attorney: | 5 | o | 3 0
H4. Other Miscellaneous: | 0 | 0| 0| 0
TOTAL CASES OPENED IN QUARTER: |—72 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
37 | 34 | 8
TOTAL ESTIMATED CASE WORK HOURS SPENT: 614
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: [ 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I—O
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10/16  [Marysville SIRS |Common legal issues. |seniors 55 2.5
10/23 |YC Senior Center |Check scams |seniors 21 1
11/8 ISenior Expo ISaving home from MediCal claims Iseniors 6 1
11/27 |YC Senior Center |probate |seniors 22 1

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 4
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 6



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 4

AAA Contact Name: Jane Stan, Program Manager

AAA Name: Area 4 Agency on Aging
AAA Contact Phone: 916-486-1876
Provider Name: Legal Services of Northern California

Provider Contact Name: W.H. Whitaker Provider Contact Phone: 530.217.4026

AAA Contact Email:jstan @a4aa.com

County(ies): Nevada, Placer, Sierra

Provider Contact Email: hwhitaker@Isnc.net

Total Unduplicated Client Count for Quarter: 113
Total Cases Closed in Quarter: 142
Total Units of Service for Quarter (Unit=1 Hour): | 788

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 30 Two or More Races:
65-74: |745 Caucasian:
75-84: |—26 African American:
85+: |711 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 112 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 36 Chinese:
Female: | 16 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 112 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iisz Vietnamese:
Homebound: |—16 Guamanian:
Lives Alone: |775 Hawaiian:
Institutionalized: |79 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—3 Other Asian/Pacific Islander:
Limited English: |70 Race Unknown/Some Other Race:
Rural: |—77 Client Declined to Provide Information:
Greatest Economic Need (Minority): |73 Total:
Greatest Economic Need (Non-Minority): |—31

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

I
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan@a4aa.com
Provider Name: Legal Services of Northern California County(ies): Nevada, Placer, Sierra
Provider Contact Name: W.H. Whitaker Provider Contact Phone: 530.217.4026 Provider Contact Email: hwhitaker@Isnc.net
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 8 | 10 | 0 I 0
A2. Contracts/Warranties: | 7 | 9 | o | 0
A3. Other Consumer/Finance: | 1 | 1 ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | 1 ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 2 2 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 1 | 1 ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 6 | 8 | 0| 0
D2. Medicare: | 2 | 4 | ol 0
D3. Other Health/Community Based Care: | 1 I 4 I 0 I 1
HOUSING
E1l. Landlord-Tenant (Subsidized or 27 32 0 3
Private Housing):
E2. Real Property: Home loans/ 12 14 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 6 | 5 | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

O »r| Of
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F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan@a4aa.com
Provider Name: Legal Services of Northern California County(ies): Nevada, Placer, Sierra
Provider Contact Name: W.H. Whitaker Provider Contact Phone: 530.217.4026 Provider Contact Email: hwhitaker@Isnc.net
INDIVIDUAL RIGHTS
G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 4 I 4 | 0| 0
G3. Other Individual Rights: I 1 I 1| o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 21 | 25 | 0| 0
H2. Advance Health Care Directives (AHCD): | 7 | 71 0| 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 1 | 4 | 0| 1
TOTAL CASES OPENED IN QUARTER: 112 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
136 | 0| 6
TOTAL ESTIMATED CASE WORK HOURS SPENT: 776
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: [ 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I—o
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10/05/12  |Grass Valley |Veteran's Stand Down |Senior Veterans 4 3
10/25/12 Eskaton Roseville *Presentation: Legal Services for Placer |Low-income Seniors 14 3
Manor Seniors*
|11/1/2012 Pla_cer Count;_/ DA’s Civil and Criminal Elder Abuse Providers of services to Older I 20 I 3
office. Roseville Adults
|11/14/12 Grass Valley |MDT - Elder Abuse Prevention MDT Members & Nevada County | 12 I 2
Seniors
|11/30/2012 |Auburn |Update MLRO/LSNC Services to Sr. 1&A Staff at Seniors First | 2 | 1

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 5
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 12



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 5

AAA Contact Name: sbagtas@co.marin.ca.us

AAA Name: Marin County Division of Aging and Adult Services
AAA Contact Phone: 415-473-6947
Provider Name: Legal Aid of the North Bay County(ies): Marin

Provider Contact Name: Jan Baldwin Provider Contact Phone: 415-492-0230

AAA Contact Email: abagtas@co.marin.ca.us

Provider Contact Email: jbaldwin@Ilegalaidmarin.o

Total Unduplicated Client Count for Quarter: | 58
Total Cases Closed in Quarter: | 94
Total Units of Service for Quarter (Unit=1 Hour): | 541

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 36 Two or More Races:
65-74: |722 Caucasian:
75-84: |—5 African American:
85+: |72 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: |765 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 40 Chinese:
Female: | 35 Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | 65 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iilg Vietnamese:
Homebound: |—11 Guamanian:
Lives Alone: |742 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |77 Race Unknown/Some Other Race:
Rural: |—2 Client Declined to Provide Information:
Greatest Economic Need (Minority): ) Total:
Greatest Economic Need (Non-Minority): |—17

Greatest Economic Need (Minority Status Unknown): | 0
CLIENT ETHNICITY
Hispanic/Latino:

| 7
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 5 AAA Name: Marin County Division of Aging and Adult Services
AAA Contact Name: sbagtas@co.marin.ca.us AAA Contact Phone: 415-473-6947 AAA Contact Email: abagtas@co.marin.ca.us
Provider Name: Legal Aid of the North Bay County(ies): Marin
Provider Contact Name: Jan Baldwin Provider Contact Phone: 415-492-0230 Provider Contact Email: jbaldwin@Ilegalaidmarin.o
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
A1. Bankruptcy/Debt Collection: | 5 | 11 | 3 2
A2. Contracts/Warranties: | 5 | 2 | 0| 0
A3. Other Consumer/Finance: | 4 | 3 | ol 0
EMPLOYMENT
B1. Discrimination: | 2 | 1| 2 | 0
B2. Other Employment: | 2 | 1| o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 1 2 1 0
Grandparents Rights:
C2. Conservatorship: | 0 | o | o | 0
C3. Other Family: | 4 | 2| ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | 0| 0| 0
D2. Medicare: | 0 | o 0| 0
D3. Other Health/Community Based Care: I 0 I 1| 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 33 21 7 4
Private Housing):
E2. Real Property: Home loans/ 2 2 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

o o] of ©
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F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 5 AAA Name: Marin County Division of Aging and Adult Services
AAA Contact Name: sbagtas@co.marin.ca.us AAA Contact Phone: 415-473-6947
Provider Name: Legal Aid of the North Bay County(ies): Marin
Provider Contact Name: Jan Baldwin Provider Contact Phone: 415-492-0230

AAA Contact Email: abagtas@co.marin.ca.us

Provider Contact Email: jbaldwin@Ilegalaidmarin.o

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 0 I 0 I 0
G3. Other Individual Rights: | 0 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 5 | 20 | 1| 0
H2. Advance Health Care Directives (AHCD): | 0 | 0| 0| 0
H3. Financial Powers of Attorney: | 0 | o | o | 0
H4. Other Miscellaneous: | 2 | 6 | 1 0
TOTAL CASES OPENED IN QUARTER: |—65 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
72 | 16 | 6
TOTAL ESTIMATED CASE WORK HOURS SPENT: 541

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 0

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 6 AAA Name: Department of Aging and Adult Services AAA

AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org

Provider Name: La Raza Centro Legal, Inc. County(ies): City & County of San Francisco, CA

Provider Contact Name: Carlos Osorio JD, LLM & Genevi Provider Contact Phone: 415-553-3408 Provider Contact Email: cosorio@Ircl.org

Total Unduplicated Client Count for Quarter: | 30
Total Cases Closed in Quarter: | 20
Total Units of Service for Quarter (Unit=1 Hour): | 670

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: | 5 Two or More Races: 0
65-74: | 11 Caucasian: 1
75-84: | 10 African American: 1
85+: | 4 Native American/Native Alaskan: 0
Client Declined to Provide Information: | 0 Asian/Pacific Islander
Total: Ii:go Asian Indian: ﬁ
CLIENT GENDER Cambodian: I—O
Male: | 17 .
Chinese: 1
Female: | 13 _—
Filipino: 0
Client Declined to Provide Information: | 0
Japanese: ﬁ
Total: | 30 Korean: 0
OTHER CLIENT CHARACTERISTICS Laotian: 0
Frail/Disabled: | 4 Vietnamese: 0
Homebound: | 0 Guamanian: 0
Lives Alone: | 15 Hawaiian: 0
Institutionalized: | 0 Samoan: 0
Suspected Victim of Elder Abuse/Exploitation: | 0 Other Asian/Pacific Islander: 0
Limited English: | 27 Race Unknown/Some Other Race: 27
Rural: | 0 Client Declined to Provide Information: 0
Greatest Economic Need (Minority): | 30 Total: 30
Greatest Economic Need (Non-Minority): | 0

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 27



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: La Raza Centro Legal, Inc. County(ies): City & County of San Francisco, CA
Provider Contact Name: Carlos Osorio JD, LLM & Genevi Provider Contact Phone: 415-553-3408 Provider Contact Email: cosorio@Ircl.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 1 | 1 | 0 I 0
A2. Contracts/Warranties: | 0 | 0| 0| 0
A3. Other Consumer/Finance: | 4 | o | 3| 0
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 0 | o | o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: | 0 | o | o | 0
C3. Other Family: | 0 | o ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | 0| 0| 0
D2. Medicare: | 0 | o 0| 0
D3. Other Health/Community Based Care: I 0 I o | 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 6 4 1 0
Private Housing):
E2. Real Property: Home loans/ 0 0 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

o O] N| w
o o] of] w
o o] of ~
o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: La Raza Centro Legal, Inc. County(ies): City & County of San Francisco, CA
Provider Contact Name: Carlos Osorio JD, LLM & Genevi Provider Contact Phone: 415-553-3408 Provider Contact Email: cosorio@Ircl.org
INDIVIDUAL RIGHTS
G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 0 I o | 0| 0
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 3 | o | 0| 1
H2. Advance Health Care Directives (AHCD): | 0 | 0| 0| 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 6 | 6 | 0| 0
TOTAL CASES OPENED IN QUARTER: I—'g,o TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
14 | 5 | 1

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 1120

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES

Date Location Type of Outreach Activity Groups Targeted By Est # of Est.

(If Applicable) Outreach People Hours

Reached
October 10, ILRCL ILa Raza Centro Legal Senior Clinic IEIder 5 2
October 17, |LRCL |La Raza Centro Legal Senior Clinic |Elder 6 2
November ILRCL ILa Raza Centro Legal Senior Clinic IEIder 8 2
December ILRCL ILa Raza Centro Legal Senior Clinic IEIder 8 2
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: |_4'
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: [ g
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Date Location Topic Targeted Audience Est # of Est.

(If Applicable) Participants Hours
INov 4,201 |Capp Street IConsumer Fraud, Estate Planning IEIders I 24 I 8

Community Center



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: La Raza Centro Legal, Inc. County(ies): City & County of San Francisco, CA
Provider Contact Name: Carlos Osorio JD, LLM & Genevi Provider Contact Phone: 415-553-3408 Provider Contact Email: cosorio@Ircl.org
(Mission
Neighborhood

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 1
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 8



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 6
AAA Contact Name: Maria Guillen

AAA Name: Department of Aging and Adult Services AAA
AAA Contact Phone: 415-355-6784
Provider Name: Asian Pacific Islander Legal Outreach

Provider Contact Name: Esther Leong Provider Contact Phone: (415) 567-6255

AAA Contact Email: maria.guillen@sfgov.org

County(ies): San Francisco

Provider Contact Email: eleong@apilegaloutreach.

Total Unduplicated Client Count for Quarter: | 42
Total Cases Closed in Quarter: | 13
Total Units of Service for Quarter (Unit=1 Hour): | 290

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 11 Two or More Races:
65-74: |711 Caucasian:
75-84: |—14 African American:
85+: |73 Native American/Native Alaskan:
Client Declined to Provide Information: E) Asian/Pacific Islander
Total: |742 Asian Indian:
CLIENT GENDER Cambodian:
Male: | — Chinese:
Female: | 31 Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | 42 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: |717 Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: |725 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |729 Race Unknown/Some Other Race:
Rural: |—0 Client Declined to Provide Information:
Greatest Economic Need (Minority): [ o Total:
Greatest Economic Need (Non-Minority): |—0

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 1

=
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Asian Pacific Islander Legal Outreach County(ies): San Francisco
Provider Contact Name: Esther Leong Provider Contact Phone: (415) 567-6255 Provider Contact Email: eleong@apilegaloutreach.
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 0 | 0 | 0 I 0
A2. Contracts/Warranties: | 0 | o | o | 0
A3. Other Consumer/Finance: | 0 | o | ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 2 0 1 0
Grandparents Rights:
C2. Conservatorship: I 1 I o | o 0
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | o1 0| 0
D2. Medicare: | 0 | o | o | 0
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 7 1 3 0
Private Housing):
E2. Real Property: Home loans/ 0 0 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

o o] of ©
T — —
o ol of ©
o ol of ©

o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Asian Pacific Islander Legal Outreach County(ies): San Francisco
Provider Contact Name: Esther Leong Provider Contact Phone: (415) 567-6255 Provider Contact Email: eleong@apilegaloutreach.

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 10 I o | 1| 0
G2. Elder Abuse/Neglect/Exploitation: I 4 I 1| 1| 0
G3. Other Individual Rights: I 1 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 3 | o | 0| 0
H2. Advance Health Care Directives (AHCD): | 0 | 0| 0| 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 14 | 1| 4 | 0
TOTAL CASES OPENED IN QUARTER: |—42 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
3 | 10 | 0
TOTAL ESTIMATED CASE WORK HOURS SPENT: 290
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached

10/2/12  |Chinatown |SF Elder Abuse |ceDe Seniors 40 2

10/3/12  |SF Visitation Valley ~ [SF DA Elder Abuse Scam |API Seniors & Family 100 2

10/18/12  |SF Tenderloin |Eviction Defense |ceo 25 | 25

10/19/12 IWebinar Presentation IStaff: Elder Abuse Presentation IWebinar Trainees 2

10/27/12  |SF Portsmouth Sq |SF DA: Elder Abuse |API Seniors & Family 200 4

11/3/12  |AWS | Domestic & Elder Abuse |cBo 40 6

11/16/12  |SF APILO office |Net working |CBO Partners 100 3

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 7
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 22

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Asian Pacific Islander Legal Outreach County(ies): San Francisco
Provider Contact Name: Esther Leong Provider Contact Phone: (415) 567-6255 Provider Contact Email: eleong@apilegaloutreach.
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10/17/12  |SF Hasting |Legal Clinic |Various 17 4
10/31/12  |SF-PPRC |Legal Clinic |Various 10 3
11/18/12  |SF Hasting |Legal Clinic |Various 16 4
11/29/12  |SF-PPRC |Legal Clinic |Various 10 3
12/19/12  [SF Hasting |Legal Clinic |Various 12 4

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 5
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 18



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784
Provider Name: Asian Law Caucus

Provider Contact Name: Irma Aronce, Grants and Admini Provider Contact Phone: 415-896-1701

AAA Contact Email: maria.guillen@sfgov.org

County(ies): San Francisco

Provider Contact Email: irmaa@asianlawcaucus.o

Total Unduplicated Client Count for Quarter: | 45
Total Cases Closed in Quarter: | 41
Total Units of Service for Quarter (Unit=1 Hour): | 364

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 11 Two or More Races:
65-74: |717 Caucasian:
75-84: |—7 African American:
85+: |73 Native American/Native Alaskan:
Client Declined to Provide Information: [ 7 Asian/Pacific Islander
Total: |745 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 20 Chinese:
Female: | 25 Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | 45 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: |714 Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: Iio Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |740 Race Unknown/Some Other Race:
Rural: |—0 Client Declined to Provide Information:
Greatest Economic Need (Minority): [ a2 Total:
Greatest Economic Need (Non-Minority): |—1

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 0

3

R
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Asian Law Caucus County(ies): San Francisco
Provider Contact Name: Irma Aronce, Grants and Admini Provider Contact Phone: 415-896-1701 Provider Contact Email: irmaa@asianlawcaucus.o
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 0 | 0 | 0 I 0
A2. Contracts/Warranties: | 0 | o | o | 0
A3. Other Consumer/Finance: | 0 | o | ol 0
EMPLOYMENT
B1. Discrimination: I 1 I 1 o 0
B2. Other Employment: | 6 | 3 ol 3
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | o1 0| 0
D2. Medicare: | 0 | o | o | 0
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 17 13 2 2
Private Housing):
E2. Real Property: Home loans/ 0 0 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0
INCOME MAINTENANCE
F1. Social Security: | 0 | o | 0| 0
F2. Supplemental Security Income (SSI): | 0 | 0 | 0 I 0
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 10 | 10 | 0| 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Asian Law Caucus County(ies): San Francisco
Provider Contact Name: Irma Aronce, Grants and Admini Provider Contact Phone: 415-896-1701 Provider Contact Email: irmaa@asianlawcaucus.o

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 8 I 4 | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 0 I 0 I 0
G3. Other Individual Rights: | 0 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 0 | o | o | 0
H2. Advance Health Care Directives (AHCD): | 0 | 0 | 0 | 0
H3. Financial Powers of Attorney: | 0 | o | o | 0
H4. Other Miscellaneous: | 3 | 1| 2 | 0
TOTAL CASES OPENED IN QUARTER: |—45 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
32 | 4| 5

TOTAL ESTIMATED CASE WORK HOURS SPENT: 364

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 0

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/2/12 Manilatown Center I |Senior Survival School |Outreach on Services | 30 I 3
Hotel

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 1
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 3



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Legal Assistance to the Elderly County(ies): San Francisco
Provider Contact Name: Howard M. Levy Provider Contact Phone: (415) 538-3333 x307 Provider Contact Email: hlevy @laesf.org
Total Unduplicated Client Count for Quarter: 197
Total Cases Closed in Quarter: 103
Total Units of Service for Quarter (Unit=1 Hour): IW
CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER
CLIENT AGE CLIENT RACE
60-64: [ a5 Two or More Races: [ o
65-74: |783 Caucasian: |797
75-84: |—48 African American: |—25
85+: |721 Native American/Native Alaskan: |73
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 197 Asian Indian: ﬁ
CLIENT GENDER Cambodian: I—O
Male: | 85 Chinese: W
Fe.male: _ _ _ 112 Filipino: |—13
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 197 Korean: )
OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: |784 Vietnamese: ﬁ
Homebound: |—13 Guamanian: l—o
Lives Alone: Iigg Hawaiian: ﬁ
Institutionalized: |71 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—18 Other Asian/Pacific Islander: l—o
Limited English: |750 Race Unknown/Some Other Race: lizz
Rural: |—71 Client Declined to Provide Information: l—o
Greatest Economic Need (Minority): [ 63 Total: 197
Greatest Economic Need (Non-Minority): |—0

Greatest Economic Need (Minority Status Unknown): | 0
CLIENT ETHNICITY

Hispanic/Latino: | 21



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Legal Assistance to the Elderly County(ies): San Francisco
Provider Contact Name: Howard M. Levy Provider Contact Phone: (415) 538-3333 x307 Provider Contact Email: hlevy @laesf.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 23 | 7 | 0 I 0
A2. Contracts/Warranties: | 0 | o | o | 0
A3. Other Consumer/Finance: | 9 | 6 | ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: I 1 I o | o 0
C3. Other Family: | 2 | 1 ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 3 | 4 | 0| 2
D2. Medicare: | 0 | o | o | 0
D3. Other Health/Community Based Care: | 3 I 1 I 0 I 1
HOUSING
E1l. Landlord-Tenant (Subsidized or 71 26 0 2
Private Housing):
E2. Real Property: Home loans/ 5 1 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 20 | 10 | o 0
INCOME MAINTENANCE
F1. Social Security: | 3 | 20 | 0| 0
F2. Supplemental Security Income (SSI): | 19 | 0 | 0 I 0
F3. Pensions/Retiree Benefits: | 1 | o | ol 0
F4. Other Income Maintenance: | 1 | o | o | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Legal Assistance to the Elderly County(ies): San Francisco
Provider Contact Name: Howard M. Levy Provider Contact Phone: (415) 538-3333 x307 Provider Contact Email: hlevy @laesf.org
INDIVIDUAL RIGHTS
G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 18 I 4 | 0| 0
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 9 | a | 0| 5
H2. Advance Health Care Directives (AHCD): | 0 | 0| 0| 0
H3. Financial Powers of Attorney: | 1 | 1| 0| 0
H4. Other Miscellaneous: | 8 | 8 | 0| 0
TOTAL CASES OPENED IN QUARTER: 197 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
93 | 0| 10

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 1880

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/27/12 IChinatown IDA’s Community Resource Fair IChinese Elders I 200 I 12

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 1
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 12

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 7 AAA Name: Aging and Adult Services Bureau-County Employment and Human Services Department

AAA Contact Name: Doreen A Gaedtke AAA Contact Phone: 925 602-4175 AAA Contact Email: dgaedtke@ehsd.cccounty.us

Provider Name: Contra Costa Senior Legal Services County(ies): Contra Costa

Provider Contact Name: Laine Lawrence Provider Contact Phone: 510-374-3712 Provider Contact Email: legalhelp@ccsls.org

Total Unduplicated Client Count for Quarter: 259
Total Cases Closed in Quarter: 257
Total Units of Service for Quarter (Unit=1 Hour): | 1579

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ a3 Two or More Races: [ o
65-74: 104 Caucasian: 158
75-84: |—72 African American: |—65
85+: |740 Native American/Native Alaskan: |73
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 259 Asian Indian: ﬁ

CLIENT GENDER Cambodian: l—l
Male: |775 Chinese: ﬁ
Fe.male: _ _ _ 184 Filipino: |—11
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 259 Korean: )

OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: |772 Vietnamese: ﬁ
Homebound: |—0 Guamanian: l—o
Lives Alone: |774 Hawaiian: ﬁ
Institutionalized: |70 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander: l—z
Limited English: |70 Race Unknown/Some Other Race: lis
Rural: |—0 Client Declined to Provide Information: l—o
Greatest Economic Need (Minority): [ 36 Total: 259
Greatest Economic Need (Non-Minority): |—49

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 14



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 7 AAA Name: Aging and Adult Services Bureau-County Employment and Human Services Department
AAA Contact Name: Doreen A Gaedtke AAA Contact Phone: 925 602-4175 AAA Contact Email: dgaedtke@ehsd.cccounty.us
Provider Name: Contra Costa Senior Legal Services County(ies): Contra Costa
Provider Contact Name: Laine Lawrence Provider Contact Phone: 510-374-3712 Provider Contact Email: legalhelp@ccsls.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 18 | 18 | 2 I 0
A2. Contracts/Warranties: | 2 | 2 | 0| 0
A3. Other Consumer/Finance: | 22 | 17 | 4| 0
EMPLOYMENT
B1. Discrimination: | 1 | 1| o | 0
B2. Other Employment: | 0 | o | o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 3 2 0 0
Grandparents Rights:
C2. Conservatorship: | 3 | 3 | o | 0
C3. Other Family: | 2 | 3 1 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 5 | 5 | 0| 0
D2. Medicare: | 1 | 1 0| 0
D3. Other Health/Community Based Care: I 3 I 3 | 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 31 26 4 0
Private Housing):
E2. Real Property: Home loans/ 15 14 2 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 42 I 36 | 3 | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

AR W] O
T — —
o ol of ©
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S B\ N )]

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 7 AAA Name: Aging and Adult Services Bureau-County Employment and Human Services Department
AAA Contact Name: Doreen A Gaedtke AAA Contact Phone: 925 602-4175 AAA Contact Email: dgaedtke@ehsd.cccounty.us
Provider Name: Contra Costa Senior Legal Services County(ies): Contra Costa
Provider Contact Name: Laine Lawrence Provider Contact Phone: 510-374-3712 Provider Contact Email: legalhelp@ccsls.org

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 2 I 2 | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 11 I 9 | 3| 0
G3. Other Individual Rights: I 8 I 8 | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 44 | 38 | 8 | 0
H2. Advance Health Care Directives (AHCD): | 4 | 2 0| 0
H3. Financial Powers of Attorney: | 11 | 11 | 0| 0
H4. Other Miscellaneous: | 16 | 16 | 0| 0
TOTAL CASES OPENED IN QUARTER: 259 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
230 | 27 | 0
TOTAL ESTIMATED CASE WORK HOURS SPENT: [~ 1579
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: [ 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I—O
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10/25/12  |Pleasant Hill |Financial Elder Abuse |Senior Service Providers 50 10
12/6/12 |Martinez |Estate Planning |Seniors 100 6

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 2
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 16



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 8
AAA Contact Name: Craig McCulloh

AAA Name: San Mateo County Area Agency on Aging
AAA Contact Phone: 650-573-2480
Provider Name: Legal Aid Society of San Mateo County County(ies): San Mateo

Provider Contact Name: M. Stacey Hawver Provider Contact Phone: 650-517-8917

AAA Contact Email: cmcculloh@smcgov.org

Provider Contact Email: mshawver@legalaidsmc.

Total Unduplicated Client Count for Quarter: 113
Total Cases Closed in Quarter: 162

Total Units of Service for Quarter (Unit=1 Hour): | 2077

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 39 Two or More Races:
65-74: |742 Caucasian:
75-84: |—25 African American:
85+: |77 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 113 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 50 Chinese:
Female: | €3 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 113 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: |755 Vietnamese:
Homebound: |—1 Guamanian:
Lives Alone: Iisl Hawaiian:
Institutionalized: |71 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—4 Other Asian/Pacific Islander:
Limited English: |716 Race Unknown/Some Other Race:
Rural: |—2 Client Declined to Provide Information:
Greatest Economic Need (Minority): |744 Total:
Greatest Economic Need (Non-Minority): |—14

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 32
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 8 AAA Name: San Mateo County Area Agency on Aging
AAA Contact Name: Craig McCulloh AAA Contact Phone: 650-573-2480 AAA Contact Email: cmcculloh@smcgov.org
Provider Name: Legal Aid Society of San Mateo County County(ies): San Mateo
Provider Contact Name: M. Stacey Hawver Provider Contact Phone: 650-517-8917 Provider Contact Email: mshawver@legalaidsmc.
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 12 | 12 | 4 I 0
A2. Contracts/Warranties: | 4 | 1| 2 | 0
A3. Other Consumer/Finance: | 0 | o | ol 0
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 0 | 1 ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 3 2 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I 1 o 2
C3. Other Family: | 1 | 2 | ol 3
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 34 | 21 | 5 ) 8
D2. Medicare: | 1 | 1 3 1
D3. Other Health/Community Based Care: | 5 I 4 I 1 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 24 17 5 5
Private Housing):
E2. Real Property: Home loans/ 2 1 3 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 5 | 5 | 1 0
INCOME MAINTENANCE
F1. Social Security: | 9 | 1 6 | 0
F2. Supplemental Security Income (SSI): | 14 | 4 | 5 | 1
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 8 | 2 | 8 | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 8
AAA Contact Name:

AAA Name: San Mateo County Area Agency on Aging

Craig McCulloh AAA Contact Phone: 650-573-2480 AAA Contact Email: cmcculloh@smcgov.org

Provider Name: Legal Aid Society of San Mateo County County(ies): San Mateo

Provider Contact Name: M. Stacey Hawver Provider Contact Phone: 650-517-8917 Provider Contact Email: mshawver@legalaidsmc.

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I 2 | 1 0
G2. Elder Abuse/Neglect/Exploitation: | 6 I 1 I 5 I 5
G3. Other Individual Rights: | 0 | o1l 1 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 2 | 1| 2 | 0
H2. Advance Health Care Directives (AHCD): | 0 | 0 | 4 | 0
H3. Financial Powers of Attorney: | 0 | o | o | 0
H4. Other Miscellaneous: | 2 | 1| 1 0

TOTAL CASES OPENED IN QUARTER: 132 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE

TOTAL COUNSEL

TOTAL LIMITED

TOTAL LEGAL

AND ADVICE ADD. SERVICES REPRESENTATION
80 | 57 | 25
TOTAL ESTIMATED CASE WORK HOURS SPENT:I 1662
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES

Date Location Type of Outreach Activity Groups Targeted By Est # of Est.

(If Applicable) Outreach People Hours

Reached

|10/16/12 Lincoln Community ILegal Aid Services for Seniors ISeniors I 50 I 2

Center
|11/13/12 Sequoia Adult School  |LIBRE Introduction |English Language Learners I 20 I 2

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 2
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 4

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/20/12 Health Plan of San IHeaIth Care Issues for Medi-Cal recipients IMedi-CaI Assistors I 12 I 3
Mateo
|10/21/12 Health Plan of San |Health Care Issues for Seniors & Disabled ~ |Assistors for Duals Population | 20 I 3
Mateo




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 8 AAA Name: San Mateo County Area Agency on Aging
AAA Contact Name: Craig McCulloh AAA Contact Phone: 650-573-2480 AAA Contact Email: cmcculloh@smcgov.org
Provider Name: Legal Aid Society of San Mateo County County(ies): San Mateo
Provider Contact Name: M. Stacey Hawver Provider Contact Phone: 650-517-8917 Provider Contact Email: mshawver@legalaidsmc.
|10/15/12 Chadbourne Senior IFraud & Financial Scams ISeniors I 16 I 3
Center
|10/15/12 Safe Harbor Shelter, ~ |Health Benefits |Seniors, adults with disabilities | 20 I 3
South San Francisco
|10/25/12 Safe Harbor Shelter, IHeaIth Benefits ICommunity service providers I 4 I 2
South San Francisco
|11/19/12 Safe Harbor Shelter, IHeaIth Benefits ISeniors, adults with disabilities I 15 I 3
South San Francisco

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 6
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 17



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 9
AAA Contact Name: Belinda Llaguno, MB02 - Program F

AAA Name: Alameda County Area Agency on Aging
AAA Contact Phone: (510) 577-3533
Provider Name: Legal Assistance for Seniors County(ies): Alameda

Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040

AAA Contact Email: BLLaguno@acgov.org

Provider Contact Email: tliu@lashicap.org / fdandr

Total Unduplicated Client Count for Quarter: 122
Total Cases Closed in Quarter: 184
Total Units of Service for Quarter (Unit=1 Hour): | 2264

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 16 Two or More Races:
65-74: |746 Caucasian:
75-84: |—28 African American:
85+: |729 Native American/Native Alaskan:
Client Declined to Provide Information: E) Asian/Pacific Islander
Total: 122 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 82 Chinese:
Female: | 40 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 122 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: |755 Vietnamese:
Homebound: |—1 Guamanian:
Lives Alone: |715 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |716 Race Unknown/Some Other Race:
Rural: |—0 Client Declined to Provide Information:
Greatest Economic Need (Minority): |729 Total:
Greatest Economic Need (Non-Minority): |—14

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 9 AAA Name: Alameda County Area Agency on Aging
AAA Contact Name: Belinda Llaguno, MB02 - Program F AAA Contact Phone: (510) 577-3533 AAA Contact Email: BLLaguno@acgov.org
Provider Name: Legal Assistance for Seniors County(ies): Alameda
Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040 Provider Contact Email: tliu@lashicap.org / fdandr
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 1 | 2 | 1 I 0
A2. Contracts/Warranties: | 0 | o | o | 0
A3. Other Consumer/Finance: | 1 | 4 | ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 1 0 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 10 | 2 | 13 | 7
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 3 | o1 3 3
D2. Medicare: | 8 | 3 | 3| 3
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 1 2 0 0
Private Housing):
E2. Real Property: Home loans/ 0 1 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 1 | 2 | o | 0
INCOME MAINTENANCE
F1. Social Security: | 5 | 7 | 1| 0
F2. Supplemental Security Income (SSI): | 17 | 6 | 4 I 5
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 1 | o | o | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 9 AAA Name: Alameda County Area Agency on Aging
AAA Contact Name: Belinda Llaguno, MB02 - Program F AAA Contact Phone: (510) 577-3533 AAA Contact Email: BLLaguno@acgov.org
Provider Name: Legal Assistance for Seniors County(ies): Alameda
Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040 Provider Contact Email: tliu@lashicap.org / fdandr
INDIVIDUAL RIGHTS
G1. Immigration/Naturalization: I 11 I 1| 4 | 6
G2. Elder Abuse/Neglect/Exploitation: I 49 I 19 | 31 | 28
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 0 | 1| 0| 0
H2. Advance Health Care Directives (AHCD): | 0 | 1| 0| 0
H3. Financial Powers of Attorney: | 10 | 1| 11 | 0
H4. Other Miscellaneous: | 6 | 71 2 0
TOTAL CASES OPENED IN QUARTER: 125 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
59 | 73 | 52
TOTAL ESTIMATED CASE WORK HOURS SPENT: 2046
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/O4/12 Berkeley Adult IHeaIth Fair ISeniors I 50 I 5.5
School, Berkeley
|10/05/12 Marina Community |Senior Fair |Seniors I 300 I 55
Center, San Leandro
|10/06/12 Dublin Senior Center,  |Health Fair |Seniors and caregivers I 100 I 7.5
Dublin
|10/21/12 Gurdwara Sikh IHeaIth Fair ISeniors I 180 I 6
Temple, Fremont
|10/23/12 Newark Community  |Health Fair |Seniors and caregivers I 150 I 35
Center, Newark
|10/25/12 CareMore Care IHeaIth Fair ISeniors and service providers I 100 I 5.5
Center, Pleasanton




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 9
AAA Contact Name:

AAA Name: Alameda County Area Agency on Aging

Belinda Llaguno, MB0O2 - Program F AAA Contact Phone: (510) 577-3533 AAA Contact Email: BLLaguno@acgov.org

Provider Name: Legal Assistance for Seniors County(ies): Alameda
Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040 Provider Contact Email: tliu@lashicap.org / fdandr

|11/10/12 Alta Bates Summit IHeaIth Fair ISeniors and caregivers I 1 I 0.75
Medical Center,
Berekeley

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: | 7
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 34
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours

|10/02/12 Mastick Senior Welcome to Medicare: Coverage and |Seniors | 35 I 3.1
Center, Alameda Options

|10/05/12 Over 60 Health General LAS/HICAP ISenior service providers I 4 I 4.3
Center, Berkeley

|10/09/12 Palo Vista Gardens, Welcome to Medicare: Coverage and |Seniors | 27 I 35
Oakland Options

|10/15/12 South Berkeley Welcome to Medicare: Coverage and ISeniors I 15 I 3.5
Senior Center, Options

|10/16/12 Family Bridges Welcome to Medicare: Coverage and |Seniors | 95 I 4.1
Senior Day Center, Options

|10/16/12 San Leandro Senior Citizenship for Seniors: Guide to ISeniors I 7 I 5
Community Center, Naturalization
San Leandrp

|10/16/12 Senior Center Welcome to Medicare: Coverage and ISeniors I 20 I 15
Without Walls, Options
Oakland

|10/16/12 Bridges Community IGeneraI LAS/ HICAP ISeniors and service providers I 90 I 3.5
Church, Fremont

|10/17/12 San Lorenzo Library, Welcome to Medicare: Coverage and ISeniors I 22 I 3.3
San Lorenzo Options

|10/18/12 Hayward Area Senior | Welcome to Medicare: Coverage and |Seniors | 10 I 5
Center, Hayward Options

|10/18/12 Safeway ElderCare Welcome to Medicare: Coverage and ICaregivers of Seniors I 30 I 3.3
Support Group, Options
Pleasanton

|10/19/12 Bay Area Healthcare IGeneraI LAS/HICAP ISenior Service Providers I 4 I 2.1
Center, Oakland




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 9
AAA Contact Name:

AAA Name: Alameda County Area Agency on Aging

Belinda Llaguno, MB0O2 - Program F AAA Contact Phone: (510) 577-3533 AAA Contact Email: BLLaguno@acgov.org

Provider Name: Legal Assistance for Seniors County(ies): Alameda

Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040 Provider Contact Email: tliu@lashicap.org / fdandr

|10/20/12 Pleasanton Senior Welcome to Medicare: Coverage and ISeniors I 20 I 3.3
Center, Pleasanton Options
|10/20/12 Pleasanton Senior The ABC'S of LTC: Overview of Long Term  [Seniors | 20 I 3.3
Center, Pleasanton Care
|10/22/12 St. Andrew’s Manor, Welcome to Medicare: Coverage and ISeniors I 12 I 3.3
Oakland Options
|10/23/12 Miley Gardens, Welcome to Medicare: Coverage and ISeniors I 9 I 3
Oakland Options
|10/24/12 J.L. Richard Terrace Welcome to Medicare: Coverage and |Seniors | 60 I 3
and Evergreen Options
Annex, Oakland
|10/25/12 Dublin Library Welcome to Medicare: Coverage and |Seniors | 70 I 4.1
Options
|10/26/12 Dimond Branch- Consumer Fraud: Tips for Protection and ISeniors I 6 I 3
Oakland Public Prevention
Library, Oakland
|10/26/12 UC Berkeley The ABC’S of LTC: Overview of Long Term ISeniors I 65 I 5.5
Retirement Center, Care
Berkeley
|10/30/12 Beth Eden Consumer Fraud: Tips for Protection and ISeniors I 16 I 2
Apartments, Oakland Prevention
|11/01/12 Alta Bates Cancer Welcome to Medicare: Coverage and |Senior service providers | 4 I 2.8
Center, Berkeley Options
|11/01/12 Albany Library, Welcome to Medicare: Coverage and ISeniors I 32 I 3.8
Options
|11/O7/12 Altenheim Senior Welcome to Medicare: Coverage and |Seniors | 9 I 5
Center, Oakland Options
|11/13/12 San Leandro Senior Welcome to Medicare: Coverage and ISeniors I 25 I 3.5
Community Center, Options
San Leandro
|11/08/12 Newark Library, Welcome to Medicare: Coverage and ISeniors I 30 I 6.1
Newark Options
|11/14/12 Veteran's Memorial Welcome to Medicare: Coverage and |Senior service providers | 3 I 3.75
Building, Pleasanton Options
|11/14/12 Eden I&R, Hayward Stepping up to the Plate: Guardianship ISenior service providers I 7 I 3
and Custody Options
|11/14/12 North Oakland Senior | Welcome to Medicare: Coverage and |Seniors | 12 I 1
Center, Options




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 9
AAA Contact Name:

AAA Name: Alameda County Area Agency on Aging

Belinda Llaguno, MB0O2 - Program F AAA Contact Phone: (510) 577-3533 AAA Contact Email: BLLaguno@acgov.org

Provider Name: Legal Assistance for Seniors County(ies): Alameda

Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040 Provider Contact Email: tliu@lashicap.org / fdandr

|11/14/12 Castro Valley Welcome of Medicare: Coverage and ISeniors I 50 I 5.75
Library, Castro Valley |Options

|11/15/12 Carleton Plaza General LAS |Seniors and service providers | 80 I 6.5
Assisted Living,
Fremont

|11/16/12 Area Agency on Welcome to Medicare: Coverage and ISenior service provider I 30 I 8.5
Aging, Oakland Options

|11/17/12 Sequoia Manor, Welcome to Medicare: Coverage and |Seniors and service providers | 19 I 5.25
Fremont Options

|11/17/12 Centerville Welcome to Medicare: Coverage and ISeniors and caregivers I 60 I 5
Presbyterian Church, Options
Fremont

|11/19/12 South Berkeley Create a Secure Future: Advance Health ISeniors I 19 I 4.5
Senior Center, Care Directives

|11/27/12 Area Agency on Keeping Elders Safe: Elder Abuse and |Caregivers of seniors | 12 I 35
Aging, Oakland Legal Remedies

|11/28/12 Washington Hospital, Welcome to Medicare: Coverage and ISeniors and service providers I 15 I 4.5
Fremont Options

|11/28/12 Oakland Downtown HICAP |Seniors and service providers | 20 I 4.5
Senior Center,
Oakland

|11/30/12 Eden Issei Terrace, Consumer Fraud: Tips for Protection and  |Seniors | 24 I 6.25
Hayward Prevention

|11/30/12 Hayward Senior Consumer Fraud: Tips for Protection and ISeniors I 26 I 3.5
Apartments, Hayward  |Prevention

|12/05/12 Community Welcome to Medicare: Coverage and |Senior service providers | 13 I 5.25
Resources for Options
Independent Living,
Hayward

|12/05/12 Community IGeneraI LAS ISenior service providers I 13 I 3
Resources for
Independent Living,
Hayward

|12/05/12 Union City Library, Welcome to Medicare: Coverage and |Seniors and service providers | 22 I 3.75
Union City Options

|12/O7/12 St. Mary’s Garden, Welcome to Medicare: Coverage and ISeniors and service providers I 11 I 2.5
Oakland Options

|12/O7/12 Westlake Christian Medicare Part D: Prescription Drug |Seniors and service providers | 49 I 1.5
Terrace, Oakland Coverage




California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 9 AAA Name: Alameda County Area Agency on Aging
AAA Contact Name: Belinda Llaguno, MB02 - Program F AAA Contact Phone: (510) 577-3533 AAA Contact Email: BLLaguno@acgov.org
Provider Name: Legal Assistance for Seniors County(ies): Alameda
Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040 Provider Contact Email: tliu@lashicap.org / fdandr
|12/10/12 South Berkeley |Seniors Guide to Public Benefits |Seniors | 21 | 6
Senior Center,
|12/14/12  |Las Bougainvilleas, |Knowledge is Key: Medicare Rights |Seniors and service providers | 20 | 275
Oakland

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 47
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 184



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 10 AAA Name: Council on Aging, Silicon Valley
AAA Contact Name: Mike Torres AAA Contact Phone: 408 350-3271 AAA Contact Email: mtorres@coasiliconvalley.co
Provider Name: Senior Adults Legal Assistance (SALA) County(ies): Santa Clara County
Provider Contact Name: Georgia Bacil, SALA Directing At Provider Contact Phone: (408) 295-5991 Provider Contact Email: gbacil@sala.org
Total Unduplicated Client Count for Quarter: 255
Total Cases Closed in Quarter: 269
Total Units of Service for Quarter (Unit=1 Hour): IW
CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER
CLIENT AGE CLIENT RACE
60-64: [ a1 Two or More Races: [ 5
65-74: |784 Caucasian: 157
75-84: |—39 African American: |—4
85+: |741 Native American/Native Alaskan: lis
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 255 Asian Indian: ﬁ
CLIENT GENDER Cambodian: I—O
Male: | 80 Chinese: ﬁ
Fe.male: _ _ _ 175 Filipino: |—7
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 255 Korean: [ s
OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: 103 Vietnamese: T 7
Homebound: |—31 Guamanian: l—o
Lives Alone: Iige Hawaiian: ﬁ
Institutionalized: |78 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—23 Other Asian/Pacific Islander: l—o
Limited English: |742 Race Unknown/Some Other Race: |717
Rural: |—1 Client Declined to Provide Information: |—10
Greatest Economic Need (Minority): [ 51 Total: 255
Greatest Economic Need (Non-Minority): |—35

Greatest Economic Need (Minority Status Unknown): | 1
CLIENT ETHNICITY

Hispanic/Latino: | 48



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 10 AAA Name: Council on Aging, Silicon Valley
AAA Contact Name: Mike Torres AAA Contact Phone: 408 350-3271 AAA Contact Email: mtorres@coasiliconvalley.co
Provider Name: Senior Adults Legal Assistance (SALA) County(ies): Santa Clara County
Provider Contact Name: Georgia Bacil, SALA Directing At Provider Contact Phone: (408) 295-5991 Provider Contact Email: gbacil@sala.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 6 | 5 | 1 I 0
A2. Contracts/Warranties: | 4 | 4 | o | 0
A3. Other Consumer/Finance: | 10 | 11 | 0| 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 1 | 1 ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 5 5 0 0
Grandparents Rights:
C2. Conservatorship: I 1 I 1 o 0
C3. Other Family: | 0 | ol ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 14 | 11 | 1 0
D2. Medicare: | 4 | 6 | 1 0
D3. Other Health/Community Based Care: | 9 I 5 I 3 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 16 15 1 0
Private Housing):
E2. Real Property: Home loans/ 3 3 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 10 | 11 | o 0
INCOME MAINTENANCE
F1. Social Security: | 8 | 6 | 2 | 0
F2. Supplemental Security Income (SSI): | 15 | 12 | 2 I 1
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 6 | 7| o | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 10
AAA Contact Name:

AAA Name: Council on Aging, Silicon Valley

Mike Torres AAA Contact Phone: 408 350-3271

AAA Contact Email: mtorres@coasiliconvalley.co
Provider Name: Senior Adults Legal Assistance (SALA) County(ies): Santa Clara County

Provider Contact Name: Georgia Bacil, SALA Directing At Provider Contact Phone: (408) 295-5991 Provider Contact Email: gbacil@sala.org

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 26 I 20 I 6 I 4
G3. Other Individual Rights: | 6 | 6 | ol 0
MISCELLANEOUS

H1. Estate Planning/Wills/Trusts: | 56 | 59 | 1) 0
H2. Advance Health Care Directives (AHCD): | 20 | 13 | 10 | 0
H3. Financial Powers of Attorney: | 23 | 21 | 1| 0
H4. Other Miscellaneous: | 12 | 13 | 0| 0

TOTAL CASES OPENED IN QUARTER: 255 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE

TOTAL COUNSEL
AND ADVICE

TOTAL LIMITED TOTAL LEGAL
ADD. SERVICES REPRESENTATION

235 | 29 | 5

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 1233

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/18/12 Los Gatos Kiwanis Presentation on SALA: Who We Are and IKiwanis Club members at I 15 I 4.3
Club What We Do, including a focus on Good
Legal Health for Older Adults
|10/16/12 Santa Clara Represent SALA at table at Public Interest Prospective volunteer law clerks I 14 I 5.5
University Law School |Law Fair for law students for SALA
|10/19/12 SALA Central Office Training for New SALA Intake Volunteers Volunteer attorneys and 1 I 5.3
in San Jose paralegals that help with client
interviews at senior centers
|10/23/12 San Jose State Presentation on SALA: Who We Are and Students in Health Sciences class I 15 I 2.5
University What We Do for Health Sciences class
taught by Tony Chicotel at CANHR
|10/24/12 Roosevelt Two Attorneys Represented SALA at table ISenior participants at the fair I 200 I 8
Community Center at CommUniversity — a senior health and
in San Jose wellness fair




California Legal Services (Title 11l B)
Provider Level Quarterly Report

Fiscal Year: 2012-2013

Quarter: 2

PSA: 10
AAA Contact Name:

AAA Name: Council on Aging, Silicon Valley

Mike Torres AAA Contact Phone: 408 350-3271

Provider Name: Senior Adults Legal Assistance (SALA)

County(ies):

Provider Contact Name: Georgia Bacil, SALA Directing At Provider Contact Phone: (408) 295-5991

AAA Contact Email: mtorres@coasiliconvalley.co

Santa Clara County

Provider Contact Email: gbacil@sala.org

|12/5/12

Senior Program at Presentation on SALA: Who We Are and Senior participants at the | 30 | 1
Seven Trees What We Do with a special focus on nutrition program
Community Center in SALA’s expanded services in the area of
San Jose Fair Housing
|12/06/12 John XXIII Senior Presentation on Fair Housing Issues and Catholic Charities staff that work | 9 | 15.9
Center in San Jose Seniors with Fair Housing Law Project with seniors
(how to recognize fair housing issues and
get help your clients)
|12/10/12 SALA Central Office Annual Meeting and Training for SALA Volunteer attorneys and 8 | 12
in San Jose Intake Volunteers paralegals that help with client
interviews at senior centers

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: | 5
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: | 55

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Successful Aging
Group at Eastside
Neighborhood Center
in San Jose

(in Spanish)

Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
11/5/12 Stanford University Presentation on Prevention of Elder Abuse |Senior Participants in Successful 12 6.5
Successful Aging (in English) Aging Workshop
Group at Eastside
Neighborhood Center
in San Jose
8/30/12 Stanford University Presentation on Prevention of Elder Abuse |Senior Participants in Successful 10 7.3

Aging Workshop

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 2
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 14




California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 11

AAA Contact Name: Barbara Parrish

AAA Name: San Joaquin County-Department of Aging and Community Services
AAA Contact Phone: 209-468-1422
Provider Name: Council for the Spanish Speaking

Provider Contact Name: Guadalupe Tong Provider Contact Phone: 209-644-2625

AAA Contact Email: bparrish@sjgov.org

County(ies): San Joaquin

Provider Contact Email: gton@elcndilio.org

Total Unduplicated Client Count for Quarter: 258
Total Cases Closed in Quarter: 344
Total Units of Service for Quarter (Unit=1 Hour): | 409

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: ) Two or More Races:
65-74: |766 Caucasian:
75-84: |—53 African American:
85+: |723 Native American/Native Alaskan:
Client Declined to Provide Information: [ 87 Asian/Pacific Islander
Total: 258 Asian Indian:
CLIENT GENDER Cambodian:
Male: 122 Chinese:
Female: 136 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 258 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: 112 Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: |754 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: 108 Race Unknown/Some Other Race:
Rural: |—0 Client Declined to Provide Information:
Greatest Economic Need (Minority): |70 Total:
Greatest Economic Need (Non-Minority): |—0

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

171

238

I 1

258



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 11 AAA Name: San Joaquin County-Department of Aging and Community Services
AAA Contact Name: Barbara Parrish AAA Contact Phone: 209-468-1422 AAA Contact Email: bparrish@sjgov.org
Provider Name: Council for the Spanish Speaking County(ies): San Joaquin
Provider Contact Name: Guadalupe Tong Provider Contact Phone: 209-644-2625 Provider Contact Email: gton@elcndilio.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)

CONSUMER/FINANCE

Al. Bankruptcy/Debt Collection: | 4 | o | a | 0

A2. Contracts/Warranties: | 0 | o | o | 0

A3. Other Consumer/Finance: | 14 | o | 14 | 0
EMPLOYMENT

B1. Discrimination: I 0 I o | o 0

B2. Other Employment: | 0 | ol ol 0
FAMILY

C1. Divorce/Custody/Visitation/Support/ 7 0 7 0

Grandparents Rights:

C2. Conservatorship: I 0 I o | o 0

C3. Other Family: | 1 | o | 1 0
HEALTH/COMMUNITY BASED CARE

D1. Medi-Cal/Medicaid: | 73 | 0| 73 | 0

D2. Medicare: | 15 | o1l 15 | 0

D3. Other Health/Community Based Care: I 8 I o | 8 | 0
HOUSING

E1l. Landlord-Tenant (Subsidized or 15 0 15 0

Private Housing):

E2. Real Property: Home loans/ 1 0 1 0

Foreclosure/Reverse Mortgages:

E3. Other Housing: | 7 | o | 7 0
INCOME MAINTENANCE

F1. Social Security: | 27 | o | 27 | 0

F2. Supplemental Security Income (SSI): | 10 | 0 | 10 I 0

F3. Pensions/Retiree Benefits: | 3 | o | 3 0

F4. Other Income Maintenance: | 1 | o | 1 0



California Legal Services (Title Il B)
Provider Level Quarterly Report

Fiscal Year: 2012-2013
Quarter: 2

PSA: 11 AAA Name: San Joaquin County-Department of Aging and Community Services

AAA Contact Name: Barbara Parrish

Provider Name: Council for the Spanish Speaking

AAA Contact Phone: 209-468-1422 AAA Contact Email: bparrish@sjgov.org

County(ies): San Joaquin

Provider Contact Name: Guadalupe Tong Provider Contact Phone: 209-644-2625 Provider Contact Email: gton@elcndilio.org
INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0

G2. Elder Abuse/Neglect/Exploitation: | 5 I 0 I 5 I 0

G3. Other Individual Rights: | 6 | o1l 6 | 0
MISCELLANEOUS

H1. Estate Planning/Wills/Trusts: | 36 | o | 35 | 0

H2. Advance Health Care Directives (AHCD): | 9 | 0| 8 | 0

H3. Financial Powers of Attorney: | 19 | o | 18 | 0

H4. Other Miscellaneous: | 86 | o | 86 | 0

TOTAL CASES OPENED IN QUARTER: 347 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE

TOTAL ESTIMATED CASE WORK HOURS SPENT:

TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
0| 344 | 0
659

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/24/12 Rio de las Palmas ISenior Health Fair ISeniors I 75 I 4
Retirement Home

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 1
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 4

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|12/5/2012 |Webinar |SSI & Home Transfers Professionals and other advocates | 50 I 1

who work with seniors

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 1
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 1



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 12
AAA Contact Name: Doreen Schmidt

AAA Name: Area 12 Agency on Aging
AAA Contact Phone: (209) 532-6272
Provider Name: Catholic Charities

Provider Contact Name: Kathi Toepel, Program Director  Provider Contact Phone: (209) 532-7632

AAA Contact Email: dschmidt@areal2.org

County(ies): Alpine, Amador, Calaveras, Mariposa,

Provider Contact Email: ktoepel@ccostockton.org

Total Unduplicated Client Count for Quarter: | 25
Total Cases Closed in Quarter: | 13
Total Units of Service for Quarter (Unit=1 Hour): | 68

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 2 Two or More Races:
65-74: |710 Caucasian:
75-84: |—11 African American:
85+: |72 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: |725 Asian Indian:
CLIENT GENDER Cambodian:
Male: | — Chinese:
Female: | 14 Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | 25 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iiz Vietnamese:
Homebound: |—2 Guamanian:
Lives Alone: |715 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—1 Other Asian/Pacific Islander:
Limited English: |70 Race Unknown/Some Other Race:
Rural: |—25 Client Declined to Provide Information:
Greatest Economic Need (Minority): [ o Total:
Greatest Economic Need (Non-Minority): |—25

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 0

T

I

ul

2



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 12 AAA Name: Area 12 Agency on Aging
AAA Contact Name: Doreen Schmidt AAA Contact Phone: (209) 532-6272 AAA Contact Email:dschmidt@areal2.org
Provider Name: Catholic Charities County(ies): Alpine, Amador, Calaveras, Mariposa,
Provider Contact Name: Kathi Toepel, Program Director  Provider Contact Phone: (209) 532-7632 Provider Contact Email: ktoepel@ccostockton.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 1 | 0 | 0 I 0
A2. Contracts/Warranties: | 5 | o | o | 0
A3. Other Consumer/Finance: | 1 | o | 1) 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 1 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | o1 0| 0
D2. Medicare: | 0 | o | o | 0
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 0 0 0 0
Private Housing):
E2. Real Property: Home loans/ 1 1 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

o o] of ©
T — —
o o] of ~
o ol of ©

o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 12 AAA Name: Area 12 Agency on Aging
AAA Contact Name: Doreen Schmidt AAA Contact Phone: (209) 532-6272 AAA Contact Email: dschmidt@areal2.org
Provider Name: Catholic Charities County(ies): Alpine, Amador, Calaveras, Mariposa,
Provider Contact Name: Kathi Toepel, Program Director  Provider Contact Phone: (209) 532-7632 Provider Contact Email: ktoepel@ccostockton.org

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 0 I 0 I 0
G3. Other Individual Rights: | 1 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 6 | 2 | 3 | 0
H2. Advance Health Care Directives (AHCD): | 0 | 0 | 0 | 0
H3. Financial Powers of Attorney: | 4 | 0 | 0 I 0
H4. Other Miscellaneous: | 1 | 1| 2 | 0
TOTAL CASES OPENED IN QUARTER: |—2o TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
5 | 8 | 0

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 68

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/06/12 San Andreas Mt |Health Fair |60+ | 100 | 5
Twain St Joseph
|10/16 & 17 |Sonora ML Fair |Health Fair |60+ | 240 | 18
Grounds

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 2
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 23

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 13
AAA Contact Name: Patty Talbott

AAA Name: Seniors Council of Santa Cruz and San Benito Counties, Inc.
AAA Contact Phone: 831-688-0400*819
Provider Name: Senior Citizens Legal Services

Provider Contact Name: Terrence Lee Hancock Provider Contact Phone: 831-426-8824

AAA Contact Email: pattyt@seniorscouncil.org

County(ies): Santa Cruz County & San Benito Cou

Provider Contact Email: terryhancock@seniorlega

Total Unduplicated Client Count for Quarter: 111
Total Cases Closed in Quarter: 144
Total Units of Service for Quarter (Unit=1 Hour): | 1261

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: ) Two or More Races:
65-74: |735 Caucasian:
75-84: |—22 African American:
85+: |710 Native American/Native Alaskan:
Client Declined to Provide Information: [ 15 Asian/Pacific Islander
Total: 111 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 42 Chinese:
Female: | €9 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 111 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iisz Vietnamese:
Homebound: |—5 Guamanian:
Lives Alone: Iisl Hawaiian:
Institutionalized: |73 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—6 Other Asian/Pacific Islander:
Limited English: |716 Race Unknown/Some Other Race:
Rural: |—29 Client Declined to Provide Information:
Greatest Economic Need (Minority): |781 Total:
Greatest Economic Need (Non-Minority): |—18

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 21

108

L I

111



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 13 AAA Name: Seniors Council of Santa Cruz and San Benito Counties, Inc.

AAA Contact Name: Patty Talbott AAA Contact Phone: 831-688-0400*819 AAA Contact Email: pattyt@seniorscouncil.org
Provider Name: Senior Citizens Legal Services County(ies): Santa Cruz County & San Benito Cou
Provider Contact Name: Terrence Lee Hancock Provider Contact Phone: 831-426-8824 Provider Contact Email: terryhancock@seniorlega

CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)

CONSUMER/FINANCE

A1. Bankruptcy/Debt Collection: | 11 | a | 1| 0

A2. Contracts/Warranties: | 4 | 2 | 0| 0

A3. Other Consumer/Finance: | 3 | ol 0| 0
EMPLOYMENT

B1. Discrimination: | 0 | 0| 0| 0

B2. Other Employment: | 0 | o | o | 0
FAMILY

C1. Divorce/Custody/Visitation/Support/ 0 0 0 0

Grandparents Rights:

C2. Conservatorship: | 0 | 0| 0| 0

C3. Other Family: | 1 | o | o | 0
HEALTH/COMMUNITY BASED CARE

D1. Medi-Cal/Medicaid: | 7 | 8 | o | 0

D2. Medicare: I 1 I 1| o | 0

D3. Other Health/Community Based Care: I 3 I 1| 0| 0
HOUSING

E1l. Landlord-Tenant (Subsidized or 29 10 9 74

Private Housing):

E2. Real Property: Home loans/ 2 4 2 0
Foreclosure/Reverse Mortgages:

E3. Other Housing: | 12 | 4 | 0| 0
INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

of O w| o©
o o o} =~
o o]l of
o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 13 AAA Name: Seniors Council of Santa Cruz and San Benito Counties, Inc.
AAA Contact Name: Patty Talbott AAA Contact Phone: 831-688-0400*819 AAA Contact Email: pattyt@seniorscouncil.org
Provider Name: Senior Citizens Legal Services County(ies): Santa Cruz County & San Benito Cou
Provider Contact Name: Terrence Lee Hancock Provider Contact Phone: 831-426-8824 Provider Contact Email: terryhancock@seniorlega

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 4 I 0 I 0 I 0
G3. Other Individual Rights: | 1 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 5 | 3 | 4 I 0
H2. Advance Health Care Directives (AHCD): | 4 | 3 | o | 0
H3. Financial Powers of Attorney: | 3 | 1| o | 0
H4. Other Miscellaneous: | 5 | 3 | o | 0
TOTAL CASES OPENED IN QUARTER: 111 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
50 | 20 | 74

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 1261

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 0

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/29/12 |Pleasant Acres MHP  [Meeting to discuss rent control Senior Residents Mobilehome | 20 I 2
Parks
|10/30/12 |Green Valley MHP |Meeting to discuss Wats Ordinance Senior Residents Mobilehome | 50 I 2
Parks
|11/20/12 IPIeasant Acres MHP IFurther discussion of rent control Senior Residents Mobilehome I 20 I 2
Parks

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 3
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 6



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 14 AAA Name: Fresno-Madera Area Agency on Aging

AAA Contact Name: Aaron Mason AAA Contact Phone: (559) 600-4405 AAA Contact Email: amason@fmaaa.org

Provider Name: Central California Legal Services County(ies): Fresno & Madera

Provider Contact Name: Kim Soth Taing, Valerie Hannem Provider Contact Phone: (559) 570-1230, (559) 570-1 Provider Contact Email: kim@centralcallegal.org,

Total Unduplicated Client Count for Quarter: 107
Total Cases Closed in Quarter: 128

Total Units of Service for Quarter (Unit=1 Hour): | 353

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ a5 Two or More Races: I 6
65-74: |743 Caucasian: |748
75-84: |—12 African American: |—17
85+: |77 Native American/Native Alaskan: lil
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 107 Asian Indian: ﬁ

CLIENT GENDER Cambodian: I—O
Male: Ii“ Chinese: ﬁ
Fe.male: _ _ _ I—BO Filipino: l—o
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 107 Korean: )

OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: Iio Vietnamese: ﬁ
Homebound: |—0 Guamanian: l—o
Lives Alone: Iiss Hawaiian: ﬁ
Institutionalized: |70 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander: l—o
Limited English: |75 Race Unknown/Some Other Race: ligo
Rural: |—0 Client Declined to Provide Information: |—5
Greatest Economic Need (Minority): ) Total: 107
Greatest Economic Need (Non-Minority): |—54

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 35



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 14 AAA Name: Fresno-Madera Area Agency on Aging
AAA Contact Name: Aaron Mason AAA Contact Phone: (559) 600-4405 AAA Contact Email: amason@fmaaa.org
Provider Name: Central California Legal Services County(ies): Fresno & Madera

Provider Contact Name: Kim Soth Taing, Valerie Hannem Provider Contact Phone: (559) 570-1230, (559) 570-1 Provider Contact Email: kim@centralcallegal.org,

CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)

CONSUMER/FINANCE

Al. Bankruptcy/Debt Collection: | 5 | 3 | 0 I 0

A2. Contracts/Warranties: | 0 | 1| 1 0

A3. Other Consumer/Finance: | 0 | o | ol 0
EMPLOYMENT

B1. Discrimination: I 0 I o | o 0

B2. Other Employment: | 2 | 1 ol 1
FAMILY

C1. Divorce/Custody/Visitation/Support/ 0 0 0 0

Grandparents Rights:

C2. Conservatorship: I 0 I o | o 0

C3. Other Family: | 7 | 1 1 0
HEALTH/COMMUNITY BASED CARE

D1. Medi-Cal/Medicaid: | 3 | 1 1 0

D2. Medicare: | 0 | o | o | 0

D3. Other Health/Community Based Care: | 1 I 0 I 1 I 1
HOUSING

E1l. Landlord-Tenant (Subsidized or 59 44 16 0

Private Housing):

E2. Real Property: Home loans/ 2 0 1 0

Foreclosure/Reverse Mortgages:

E3. Other Housing: | 4 | 5 | 6 | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

NE R DM O
Rl O | O
Rl O]l »| O
M~ O] O] ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 14 AAA Name: Fresno-Madera Area Agency on Aging
AAA Contact Name: Aaron Mason AAA Contact Phone: (559) 600-4405 AAA Contact Email: amason@fmaaa.org
Provider Name: Central California Legal Services County(ies): Fresno & Madera

Provider Contact Name: Kim Soth Taing, Valerie Hannem Provider Contact Phone: (559) 570-1230, (559) 570-1 Provider Contact Email: kim@centralcallegal.org,

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 0 I 0 I 0
G3. Other Individual Rights: | 0 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 13 | 8 | 2 | 0
H2. Advance Health Care Directives (AHCD): | 12 | 2 | 8 | 0
H3. Financial Powers of Attorney: | 0 | o | o | 0
H4. Other Miscellaneous: | 1 | 4 | 11 | 0
TOTAL CASES OPENED IN QUARTER: 114 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
72 | 50 | 6
TOTAL ESTIMATED CASE WORK HOURS SPENT: 353

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 0

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 15
AAA Contact Name: Brooke Sisk

AAA Name: Kings/Tulare Area Agency on Aging

AAA Contact Phone: (559) 624-8064 AAA Contact Email: bsisk@tularehhsa.org

Provider Name: Sarah Shena, Tulare Co. Senior Legal Services County(ies): Tulare

Provider Contact Name: Sarah Shena Provider Contact Phone: (559) 623-0650 Provider Contact Email: sshena@tularehhsa.org

Total Unduplicated Client Count for Quarter: | 59
Total Cases Closed in Quarter: 134
Total Units of Service for Quarter (Unit=1 Hour): | 506

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: | 12 Two or More Races: 1
65-74: | 24 Caucasian: 31
75-84: | 16 African American: 0
85+: | 7 Native American/Native Alaskan: 0
Client Declined to Provide Information: | 0 Asian/Pacific Islander
Total: Iisg Asian Indian: ﬁ
CLIENT GENDER Cambodian: )
Male: | 20 .
Chinese: 0
Female: | 39 _—
Filipino: 0
Client Declined to Provide Information: | 0
Japanese: ﬁ
Total: | 59 Korean: 0
OTHER CLIENT CHARACTERISTICS Laotian: 0
Frail/Disabled: | 42 Vietnamese: 0
Homebound: | 10 Guamanian: 0
Lives Alone: | 0 Hawaiian: 0
Institutionalized: | 3 Samoan: 0
Suspected Victim of Elder Abuse/Exploitation: | 1 Other Asian/Pacific Islander: 0
Limited English: | 7 Race Unknown/Some Other Race: 27
Rural: | 11 Client Declined to Provide Information: 0
Greatest Economic Need (Minority): | 15 Total: 59
Greatest Economic Need (Non-Minority): | 13

Greatest Economic Need (Minority Status Unknown): | 4

CLIENT ETHNICITY
Hispanic/Latino:

| 20



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 15 AAA Name: Kings/Tulare Area Agency on Aging
AAA Contact Name: Brooke Sisk AAA Contact Phone: (559) 624-8064 AAA Contact Email: bsisk@tularehhsa.org
Provider Name: Sarah Shena, Tulare Co. Senior Legal Services County(ies): Tulare
Provider Contact Name: Sarah Shena Provider Contact Phone: (559) 623-0650 Provider Contact Email: sshena@tularehhsa.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 8 | 6 | 5 I 0
A2. Contracts/Warranties: | 4 | 5 | 3 | 0
A3. Other Consumer/Finance: | 2 | 7 | 3| 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 2 1 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 2 | 2 | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 5 | 3 3 2
D2. Medicare: | 0 | 1 o | 0
D3. Other Health/Community Based Care: | 0 I 1 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 2 1 1 0
Private Housing):
E2. Real Property: Home loans/ 7 12 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | 1| 1 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

ol »,| O] O
Pl R Rl w
ol o | O
o o o] ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 15 AAA Name: Kings/Tulare Area Agency on Aging
AAA Contact Name: Brooke Sisk AAA Contact Phone: (559) 624-8064 AAA Contact Email: bsisk@tularehhsa.org
Provider Name: Sarah Shena, Tulare Co. Senior Legal Services County(ies): Tulare
Provider Contact Name: Sarah Shena Provider Contact Phone: (559) 623-0650 Provider Contact Email: sshena@tularehhsa.org

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 2 I 0 I 0
G3. Other Individual Rights: | 0 | 1 ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 16 | 29 | 19 | 0
H2. Advance Health Care Directives (AHCD): | 3 | 0| 2 | 0
H3. Financial Powers of Attorney: | 6 | a | a | 0
H4. Other Miscellaneous: | 3 | 5 | o | 0
TOTAL CASES OPENED IN QUARTER: I—Sg TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
88 | a4 | 2
TOTAL ESTIMATED CASE WORK HOURS SPENT: 301

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES

Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached

|10/21/12 IVisaIia IPFLAG* Meeting Targeted Seniors, their families I 28 I 4.1
& referral sources

10/3/12 |Fresno |Awards Dinner for Legal Services agency Referral sources 20 4

10/4/12 ITuIare IUnited Way Mtg IReferral sources 5 2

10/5/12 IVisaIia ICommunity Open House IReferral sources 10 25

10/11/12 |Visa|ia |Tu|are Co. Health/Human Svcs Training Referral sources; family 13 3.8
members of targeted Seniors

10/12/12 IVisaIia IUnited Way mtg Referral Sources 6 2

10/18/12  |Vvisalia |United Way mig |Referral Sources 3 2.3

10/25/12 IVisaIia IUnited Way Mtg IReferraI Sources 13 2.3

10/31/12 |Visa|ia ICounty Employee Training Referral Sources; family 21 4

members of targeted Seniors




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 15 AAA Name: Kings/Tulare Area Agency on Aging
AAA Contact Name: Brooke Sisk AAA Contact Phone: (559) 624-8064 AAA Contact Email: bsisk@tularehhsa.org
Provider Name: Sarah Shena, Tulare Co. Senior Legal Services County(ies): Tulare
Provider Contact Name: Sarah Shena Provider Contact Phone: (559) 623-0650 Provider Contact Email: sshena@tularehhsa.org

11/2/12 IVisaIia IUnited Way Mtg IReferraI Sources 3 2

11/7/12 |Visa|ia |Tu|are Co. Health/Human Svcs Training Referral Sources; family 30 8
members of targeted Seniors

|11/9/12 IVisaIia IUnited Way Mtgs Referral Sources; family I 8 I 2.8
members of targeted Seniors

|11/15/12 IVisaIia ICounty Bar Assoc Meeting Referral Sources; family I 12 I 1.5
members of targeted Seniors

|11/28/12 |Visalia Presentation to Child Welfare Svcs Referral Sources; family I 30 I 2.2
Managers members of targeted Seniors

|11/29/12 IVisaIia United Way Mtg Referral Sources; family I 12 I 3.2
members of targeted Seniors

12/6/12 |Tulare |United Way mig Referral Sources 6 3.1

12/13/12 IVisaIia IUnited Way Community Reception Referral Sources; family 20 2.9
members of targeted Seniors

|12/16/12 | Visalia |PFLAG* Meeting Targeted Seniors, their families I 43 I 4.8

& referral sources

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 18
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 58

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 15 AAA Name: Kings/Tulare Area Agency on Aging
AAA Contact Name: Brooke Sisk AAA Contact Phone: (559) 624-8064 AAA Contact Email: bsisk@tularehhsa.org
Provider Name: Central California Legal Services, Inc. County(ies): Kings
Provider Contact Name: Victoria Snyder Provider Contact Phone: (559) 733-8770 Provider Contact Email: vsnyder@centralcallegal.
Total Unduplicated Client Count for Quarter: Iils
Total Cases Closed in Quarter: |—16
Total Units of Service for Quarter (Unit=1 Hour): |744
CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER
CLIENT AGE CLIENT RACE
60-64: Two or More Races:
65-74: Caucasian:
75-84: African American:
85+: Native American/Native Alaskan:

Client Declined to Provide Information: Asian/Pacific Islander

Total: 18 Asian Indian:
CLIENT GENDER Cambodia