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A low income 74 year old with disabilities contacted Senior Legal Hotline because he was in danger of
losing his subsidized housing unit. Without the subsidized housing unit, the low income senior would be
unable to afford fair market rent and would be homeless during the winter months. A Senior Legal
Hotline attorney researched the senior’s housing situation, advised the senior of his rights and assisted
the senior with contacting the housing authority. As a result of the attorney’s intervention, the low
income senior remains safely housed in his affordable subsidized housing unit and will not be
homeless.

A low income senior contacted Senior Legal Hotline for advice about a new employment situation he
was interested in pursuing. The senior had an employment contract and the senior wanted to know what
his rights were. A Senior Legal Hotline attorney reviewed the employment contract, researched the
senior’s specific situation and advised the senior of his rights. In addition to letting the senior know that
certain parts of the contract were questionable, the attorney advised the senior of changes the senior
could make to clarify vague sections of the contract and to protect himself. Thanks to Senior Legal
Hotline’s assistance, the senior felt empowered to request changes to the employment contract and
accept the employment.

A senior contacted Senior Legal Hotline to find out if she had rights as a tenant to have guests over.
The senior had occasional visits from her granddaughter and looked forward to these visits. Recently,
she had been told by other tenants that she had no right to have visitors, especially visitors who make
noise. The senior wanted to continue seeing her granddaughter but feared that she would lose her
housing. A Senior Legal Hotline attorney advised the senior of her rights. After speaking to the
attorney, the senior felt empowered, understood her rights as a tenant and no longer feared visits from
her granddaughter.

None Stated this Quarter
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The community education activity was 2.50 hours for Sutter County and 2.50 hours for Yuba County.
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October 2013

An advocate assisted a senior who received a Demand for Payment letter based on an alleged
deficiency judgment after a vehicle repossession. The Demand Letter stated no specific dollar amount
owed. The advocate found no court record of such judgment and no record on the client’s credit report.
Finding no evidence of a repossession the advocate suspected that the letter was an attempt to scam
the client out of his money. The advocate assisted the client with filing a report with the Dept. of
Consumer Affairs and APS for investigation.

An older adult called with concerns about on- the- job harassment by a non-senior co-worker. The office
manager will not intervene. The client was advised to inform corporate administrator of the duty to
prevent a hostile workplace, or corporation could be subject to action for age discrimination. Client was
advised to file complaint with CDFEH if upper management does not resolve the problem (outcome
unknown at the time of this report).

A daughter with a valid power-of-attorney accused her mother’s bank of manipulating her 90-year-old
mother into investing in an annuity, which would not mature until her mother was over 100 years old. The
daughter/agent was not present when the annuity was signed for by mother with dementia (poor
memory). The bank agreed to cancel the contract within 30 days and to make a full refund. Mother's
agent was advised to report to various state agencies with regulatory authority over such transactions.

A senior contested withdrawals from her bank account made by her daughter-in-law. The senior decided
to revoke the power of attorney authority she had granted to her son and daughter-in-law after
determining that funds withdrawn had not been approved by the senior or used to pay for the senior’s
needs or debts. LSNC drafted appropriate documents for the revocation and new Durable Power of
Attorney.

November 2013

Senior received a written notice from a Florida bank that an account had been opened in her name, to
which client vehemently denied in writing and demanded that the account be closed (bank does exist via
internet search). The bank notice wanted personal information about the client (including SS #) which
was not provided, thinking that the bank notice itself was an attempt at identity theft. When | received no
confirmation from the bank of the account being closed, | was even more suspicious. Fraud alerts filed
with credit bureaus and client requested free credit reports on which purported account does not

appear. Also, notice to client's local bank in the event of an attempt to levy. Matter reported to FTC.

To date it appears client's ID not stolen and no record of fraudulent accounts open in her name.

December 2013

Nevada County senior client is a 100% disabled Vietnam War Vet (PTSD). The easement he uses to
access his property is adjacent to a mobile home park (MHP). The residents of the MHP have misused
the easement creating various conflicts, including the client being denied the use of the park's hydrants
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in the event of fire. Each has now sued the other, including mental anguish re client's PTSD, and we
have informed the client that we would represent him in mediation in an effort to resolve the conflict out
of court. (This case is a good example of a conflict best resolved in mediation rather than litigation).
Both parties have now agreed to negotiate a settlement.

Senior received a written notice from a Florida bank that an account had been opened in her name, to
which client vehemently denied in writing and demanded that the account be closed (bank does exist via
internet search). The bank notice wanted personal information about the client (including SS#) which
was not provided, thinking that the bank notice itself was an attempt at identity theft. When | received no
confirmation from the bank of the account being closed, | was even more suspicious. Fraud alerts filed
with credit bureaus and client requested free credit reports on which purported account does not

appear. Also, notice to client's local bank in the event of an attempt to levy. Matter reported to FTC.

To date it appears client's ID not stolen and no record of fraudulent accounts open in her name.

Nevada County senior client is a 100% disabled Vietnam War Vet (PTSD). The easement he uses to
access his property is adjacent to a mobile home park, whose residents have misused the easement
creating various conflicts, including the client being denied the use of the park's hydrants in the event of
fire. Each has now sued the other, including mental anguish re client's PTSD, and we have informed the
client that we would represent him in mediation in an effort to resolve the conflict out of court. (This case
is a good example of a conflict best resolved in mediation rather than litigation). Both parties have now
agreed to negotiate a settlement.

October 2013

Mother Lode Regional Office (MLRO) advocates and staff continues to reach out to organizations and
individuals who work with or can assist older adults. Recent funding cuts have forced partner agencies
to cut staff and hours including court hours and services, Victim Services, county elder abuse teams,
IHSS, hospital discharge planners, hospital social workers etc.

In the wake of these changes MLRO has:

1. Increased outreach to local county bar associations to increase pro bono participation. We have
added several new volunteer attorneys.

2. Formed a partnership with the Placer Superior court to provide assistance to indigent pro per civil
litigants — including older adults - at the Placer County Law Library and at the Santucci Justice Center in
Rocklin. Services at these two sites are restricted to assistance completing court forms and documents.

3. Formed a partnership with the Gathering Inn. A new volunteer attorney assists homeless persons —
including older adults — with legal issues involving matters such as denial of earned benefits and housing.

4. Increased the types of services provided by volunteer attorneys at five clinics held each month
exclusively for older adults.

5. Agreed to continue providing representation to Social Security Disability and SSI applicants who are
appealing a denial of benefits and who receive Placer County indigent program services. This project is
funded by Placer County. This program serves older adults as well.

6. Assisted the Placer Consortium on Homelessness to incorporate into a non-profit entity that would
be eligible to apply for, receive and administer grants addressing homelessness in Placer and Nevada




Fiscal Year: 2013-2014

Quarter: 2

California Legal Services (Title 11l B)
PSA Level Quarterly Narrative Report

Counties.

7. Agreed to provide several internships for Placer Calworks participants. The participants must have
the appropriate level of training for the position and work with a MLRO staff person. These internships
provide support to our Older Adult Program services.

8. Provided office space, support staff and advocacy staff assistance for an attorney with the LSNC-
Health program. This new program is open to all ages and is available to older persons without
insurance and without MediCare coverage. The MLRO LSNC-Health attorney will focus on the needs of
rural populations and minorities in our service area. HICAP still provides services for persons with
MediCare coverage.

Established a case handling protocol and procedures policy with the LSNC- Foreclosure Prevention and
Advocacy Project. This is another new LSNC project, which serves all ages. The MLRO cannot provide
office space for these new attorneys, but MLRO advocates have almost immediate access to them via
telephone, email and text. One of the first foreclosure cases accepted by this office in coordination with
the new Foreclosure Project attorneys was successfully handled by email, text and telephone with the
client. [See “Success Stories” above]

November 2013
Maintained ongoing collaborations.

December 2013

Mother Lode Regional Office/LSNC is a member of the Placer Collaborative Network.

The Placer Collaborative Network brings community leaders together to develop creative solutions for
change that brings about a better quality of life for those living in Placer County. The December meeting
focused on a presentation and discussion of the trends for the Sierra Nevada/Sacramento Region. The
discussion was led by Steve Frisch, President of the Sierra Business Council and by Dave Snyder,
Director of the Office of Economic Development, County of Placer.
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Mrs. X, a 69-year-old disabled woman, contacted our office after receiving a 90 day notice of termination
of her tenancy. The notice was served right after an inspection that revealed deficiencies with the
apartment that the manager was required to fix. Mrs. X contacted LSNC, fearful that she would be
evicted. LSNC wrote a demand letter asserting that the notice was served in retaliation for the client's
legitimate complaint. In response, the manager rescinded the notice and the client was able to remain in
the apartment she ~ad rented for the past sixteen years.

Mrs. Y, a 62-year-old disabled woman, contacted LSNC after receiving a written agreement from her
apartment manager requiring her to move within 12 days for not moving her belongings back into the
cabinets within 3 days of the unit's renovation. She resides in low-income housing that was recently
rehabilitated by a new owner. Because of her disability, she had a difficult time moving her belongings
back into the cabinets after the renovation. The manager created her own document requiring the client
to vacate. Mrs. Y contacted LSNC, fearful of being evicted. LSNC contacted the regional manager and
the written agreement requiring her to vacate was rescinded, the apartment manager was counseled on
fair housing laws, and the regional manager apologized for the incident.

LSNC recently won an unemployment insurance appeal hearing on behalf of an older adult who was
terminated from her job. The EDD initially granted unemployment benefits to our client but the employer
appealed, claiming that she instigated “bickering" in the office with other staff members.

The client had worked in the office for nine years as a Registered Dental Assistant and had only
received one write up that suggested she project a more positive attitude in the office by using "l feel"
statements and making positive comments to other staff members. The client was concerned about
patient safety because at least one of the other staff members refused to follow proper sterilization
procedures. The client was terminated after she informed the employer that she called OSHA to check
on proper sterilization procedures and informed the dentist that the office was not in compliance. The
dentist did not provide her with a reason for the termination but darned "he had to start somewhere."

At the hearing, the dentist and his bookkeeper/wife testified that the client was the source of the conflicts
in the office, but on cross-examination, they could not recall when the incidences occurred or provide
any specific examples. LSNC's attorney demonstrated that the employer failed to meet his burden of
proving misconduct by pointing out that the testimony of the witness was unreliable and the only other
evidence, written statements from three employees involved in the conflicts with the client who did not
attend the hearing, were hearsay. The Judge agreed and held that the employer did not meet its burden
of proving misconduct. The Judge further found that the client did not make a false statement when
claiming benefits.
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LSNC staff held office hours at the following locations:

Rural Innovations in Social Economics (RISE), a nonprofit agency serving low income persons in
Esparto, on the 1st Thursday of the month; West Sacramento Senior Center on the 2nd Thursday of the
month and the former West Sacramento Senior Center on the 4111 Thursday of the month; Yolo Family
Resource Center in Knights Landing on the 3rd Thursday of the month; Broderick Christian Center in
West Sacramento on the 1st and 3rd Thursdays of the month, targeting the Russian community,
homeless individuals and older adults at risk of homelessness; RISE in Winters on the 3rd Wednesday
of the month. In addition, LSNC attends monthly meetings of the Multi-Disciplinary team with APS,
DESS, and other advocates for older adults. LSNC also participates in regular meetings of the Yolo
County Health Aging Alliance (YHAA) and the YHAA Collaboration Subcommittee with other Yolo
County senior providers, including the Food Bank, Elderly Nutrition Program, Adult Day Health Center,
Supervisor Provenza's staff, Yolo Hospice, Department of Employment and Social Services, Veteran's
Services, and representatives from the three Senior Centers.
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Legal Aid of the North Bay Counties: Marin

OCTOBER 2013 NARRATIVE

In early August, 2013, a 65 year old gentleman came into the office with a woman friend.

The man who has been a well known promoter in the music industry was on a waiting list for a lung
transplant at UCSF Medical Center. There was a fund raiser planned for him the following week at
Sweet Water in Mill Valley. Chase bank required a Charitable Trust/Support Trust

Agreement so the donations could go into an account where his friend was able to write checks for his
needs.

| sent out an EMERGENCY e-mail to several estate planning attorneys, including the ones volunteering
at the Whistlestop and Mill Valley Community Center.

The response was fantastic!!! Debra Whitehouse-Kemp and Linda Swanson went back and forth with
suggestions from George John and Eda Cole. Within hours, Debra drafted a LUNG TRANSPLANT
TRUST FUND and Chase Bank set up the account.

NOVEMBER 2013 NARRATIVE

In 2013, Legal Aid of Marin (“LAM”") was able to assist a 78-year-old Marin resident obtain a favorable
result in his divorce case. Our client had been married to his ex-wife for approximately 13 years.
Throughout their marriage, the couple had subsisted primarily on our client’s retirement investment, SSI,
and minimal employment income since our client was preparing for complete retirement. Our client’s ex-
wife, a 66-year-old woman, was represented by private counsel and insisted that: 1) our client pay her
spousal support in the amount of $300/month for 8 years; 2) that our client pay for her attorneys fees; 3)
and that she was entitled to approximately $30,000 as her share of the profits from the sale of a home
that was acquired by our client before the marriage, but which took place during the marriage. In
addition, our client was forced to sell the home during the financial crisis due to the fact that the home
was underwater. The couple had debts and minimal assets that needed to be divided.

LAM assisted our client in all aspects of his divorce including providing advice, preparing and filing
necessary documents with the Court, and negotiating a settlement. LAM’s family law attorney zealously
advocated for our client’s rights and settled the case favorably for $3,000. As part of the settlement, the
debts and assets were divided equitably, both parties waived their right to receive spousal support
forever, each party was responsible for paying their own attorneys fees, and the $3,000 served as an
equalizing payment for any interest our client’s ex-wife may have had in the proceeds of the sale of the
home. Our client was extremely grateful to LAM for advocating for his rights and negotiating a favorable
settlement, especially because he will soon be subsisting solely on his Social Security income.

None
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Counties: San Francisco

A recent immigrant, wife and son were served an eviction notice based on their Outer Sunset rental unit
being illegal. The unit is an in-law located in a single family home. The family previously lived with
relatives in another in-law unit in the same area, which is near a Safeway where the wife works.
Although it appears that the landlord may have been motivated to evict based on a dispute over
proposed increase in the monthly payment, this would have been difficult to maintain as a defense in a
Unlawful Detainer. We advised the tenant on the landlord’s ability to merge the in-law unit back to the
main property, and assisted the family obtain the maximum relocation compensation as required by law
and additional time to move out by the end of the year. They were able to find another in-law unit nearby
to rent.

We have continued our relationship with the tenant, who is becoming an advocate for the legalization of
in-law units. He was one of the speakers at the press conference in which Board Pres. Chiu introduced
the legislation. The tenant also was interviewed by KQED.

None to report

Provider: Legal Assistance to the Elderly Counties: San Francisco

Optional Success
Story(ies)/Case Summary(ies)

Optional Information on
Collaboration with Other
Advocacy Groups

Client is a 75 year old Hispanic man who lives in subsidized housing in the Mission District. He speaks
limited English, has several serious medical problems and an income at the SSI level. His son, recently
released from prison, came to live with him, terrorizing both the client and his neighbors. Management
sought to evict client, citing his son’s behavior and a default judgment was entered against him. Based
on our advice, client's daughter secured a restraining order barring her brother from Dad’s unit. Our
housing attorney secured a stay and negotiated a settlement allowing client to remain in his apartment.

Our Executive Director participates in a monthly conference call for senior legal service providers
convened by the Legal Aid Association of California. This call provides a forum for discussion of issues
of mutual concern. Recent topics include: the Social Security Administration’s language access policies
and practices; the pending reauthorization of the Older American’s Act; changes to Medi-Cal resulting
from the coordinated care initiative; Phase Il of the Model Approaches grant
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A client's story:
+

"I was so surprised to get a call from a collection agency saying that | owed them $7,000 from a credit
card debit. But | had never had a credit card before. | didn't even know what it was. When API Legal
Outreach helped me get a credit report, | was so sad to see five accounts opened in my name by my
son without my knowledge. API Legal Outreach helped me file credit card fraud reports and take care of
the problem. When | felt depress about what my son had done, API Legal Outreach referred me to
other social services to receive counseling and support. Thank you API Legal Outreach."

API Legal Outreach continues to conduct various outreach and training activities for seniors and the
disabled. Through our annual event which brings in over 400 people, attendees are made aware of our
program services and the needs for those services. This year, we spoke about Laura Takeuchi who not
only worked for our office, but passed away with a legacy of dedicated work to the senior population both
in San Francisco, Alameda and Contra Costa. She will be sorely missed.

This year, the United States Senate passed a Comprehensive Immigration Reform (CIR) bill which was
intended to address the broken immigration system we currently have. If this bill or a similar bill
becomes law, there will be an overwhelming need for free and low-cost immigration services. API Legal
Outreach is part of several collaborative partnerships in which we are developing systems and
technology in which all nonprofits can serve more clients and combat notario fraud.

During this quarter, API attended and spoke at the Community Resource Fair with Supervisor David
Chiu, the Chinese Benevolent Association and the SF District Attorney Office. We conducted a panel
discussion in Chinese regarding consumer fraud, scam and notario fraud. The event was over 5 hours
hosted in Chinatown Portsmouth Square with over 200 + attendees and over 25 organizations
participated in the event.

As mentioned in our legal service report, besides continued rise of elder abuse scams, we dealing with
more issues related to immigration reform including naturalization.

API Legal Outreach has joined forces with many other community based organizations to
host group session Naturalization assistance every other month on Saturdays. The various
organizations are collaborating to provide more outreach, education and application assistance.
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Client A: A Spanish speaking senior came to our clinic very distressed because she was served with a
120 days eviction notice based on Ellis Act evictions (remove the unit from the rental market). The client
was also disabled, and as such warrants a 12-month eviction notice not just 120 days since he is a part
of a “protected class”. We determined that the notice was only a “draft” sent along with a settlement offer
and not a real eviction notice. We clarified the situation with the client and sent a letter to the landlord
informing about her “protected status” and to inform them they should refrain from use this intimidating
tactic in the future. LRCL also informed the S.F. Rent Board of this case. The landlord to date has not
yet filed a formal eviction notice against our client.

Client B: A Spanish speaking senior resident came to our La Raza Senior Law Clinic to report that his
ATM card was “cloned” so his money was taken out of his account without his authorization. We
contacted the bank and filed a complaint for fraud and requested an investigation to be conducted on the
issue. With our assistance, the client found out that the money was actually withdrew using his personal
identification number and at the same ATM machine he has been using for the past 5 years. Thus, he
concluded that he personally withdrew the money but did not remember due to the effect of some
medication.

During the Fall 2013, we provided presentations and Q&A sessions on public benefits, housing,
consumer fraud and estate planning for a diverse group of seniors including Latinos and Afro-Americans.

We continue to actively participate at the Latino Partnership with monthly meetings at the 30th Street
Senior Center where we share programmatic updates and talk about common issues. Likewise, we
continue to collaborate with the Senior Rights Bulletin by providing pertinent articles for seniors and
providing proofreading and editing for the Spanish version. Recently we drafted an article on Funeral
Arrangements and the need to be careful when signing insurance policies connected to it.

Finally, we still collaborate actively with the Legal Aid Association of California, Senior Law Chapter in
both the Steering Committee and the Languages Access Committee.
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Staff of CCSLS assisted a 66-year-old resident of Pinole. She was given a 10-day notice to vacate by
her landlord. She consulted CCSLS and our attorney determined that the notice was defective. Our
attorney intervened, sent a letter to the landlord demanding that our client receive a proper notice, and
spoke with the landlord on our client’s behalf. The landlord agreed not to proceed on the notice and the
client was given more time to find other living arrangements.

We also assisted a 72-year-old Richmond resident who was the victim of elder abuse by his grandson.
The abuse was both physical and emotional. An attorney at our office prepared an Elder Abuse
Restraining Order on his behalf and advised him about the process. He was successful in obtaining the
restraining order and now is safe from abuse.

CCSLS coordinates with a number of agencies that work to protect the rights of seniors. This quarter we
worked collaboratively with the Superior Court Self-Help programs, the Senior Peer Counseling program,
and advised social workers at senior housing on behalf of their clients.
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Ms. B came to Legal Aid through our collaboration with Senior Coastsiders. Ms. B had received a Medi-
Cal Estate Recovery bill of more than $30,000 after her partner of more than 20 years had died. Ms. B
didn't know what to do because she couldn't afford to pay the estate recovery bill unless she sold the
house she still lived in. Because Ms. B and her partner were never legally married, being forced to sell
the house was a real possibility unless she could be approved for a waiver. Legal Aid's Senior
Advocates attorney researched the waiver laws and determined that Ms. B had a good legal basis to
request a waiver. The attorney prepared the waiver packet and supporting materials and submitted
everything to the State. As a result of this work, the entire $30,000 bill was waived and Ms. B can
continue to live in her home.

Mr. R is homeless and lives in a shelter. He came to Legal Aid because he had been denied General
Assistance. This meant that Mr. R had no income and could not hope to move on from homelessness
and the shelter life. Legal Aid's Seniors Advocates attorney met with Mr. R for an emergency
appointment because there was concern that he was on the verge of losing appeal rights. If this
happened he would have to reapply and start the process again. The attorney filed the appeal and
agreed to represent Mr. R. Legal Aid negotiated with the County to rescind the termination notice,
approve the benefits retroactively to the date of application and ensure that Mr. R would receive monthly
benefits going forward. Mr. R finally had income and he is hopeful that he will be able to find permanent
housing.

Senior Advocates continues to work with the Adult Abuse Prevention Committee on the Theatre of the
Oppressed project which is working to improve awareness and increase discussion of elder abuse and
how to prevent it.

We also work with APS and AAS by referring and accepting cases. We participated in the LGBT and
Aging Conference in Santa Clara sponsored by the Institute on Aging. We met other San Mateo County
service providers there, including the Senior Peer Counseling folks from Peninsula Family Service and a
case worker from an assisted living center in Menlo Park.
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Ms. R is an 84 year old woman who was referred to LAS by a social worker at Over 60 Health Center.
Ms. R was hospitalized in December of 2012, and then was bounced back and forth between the
hospital and a Skilled Nursing Facility until mid-March. Although Ms. R's Medicare covered a great deal
of this care, and Ms. R's friend loaned her some money to pay for another portion, she was still left with
a $3884 hill. Ms. R's only source of income is $10,80.00 in Social Security retirement benefits, so this
was a very large amount for her. Ms. R's memory is slightly impaired, and she is still recovering from
the medical episodes that caused her to hospitalized, so dealing with this issue was a major source of
stress for her.

While she was in the Skilled Nursing facility a social worker had helped her apply for Medi-Cal, but her
application was denied because the Medi-Cal eligibility worker didn't calculate her income properly. Our
Health Law and Public Benefits Advocate identified this error and drafted Request for Fair Hearing
explaining what had happened and correctly applying Medi-Cal eligibility regulations. Our Advocate also
met with Ms. R several times to help her accumulate the necessary documentation, and make sure she
understood the actions that were being taken on her behalf.

The Advocate filed the Request for Fair Hearing and was able to negotiate with Medi-Cal and the State
Hearing Officer to resolve the issue before the hearing date. Ms. R was granted Medi-Cal coverage
retroactively as far back as possible, to February 2013. The nursing home ended up owing Ms. R
$1000, and our Advocate assisted Ms. R in obtaining reimbursement.

Legal Assistance for Seniors (LAS) has been awarded a contract by Alameda County APS to serve
clients suffering from or at risk for elder abuse by providing legal services for clients in need of legal
advice and/or protections. LAS has also been awarded the Alameda County HICAP contract and
provides HICAP counseling services as well as legal services for HICAP clients. LAS collaborates with
the Contra Costa County HICAP program and provides legal services for clients referred to LAS by
Contra Costa HICAP counselors. LAS also works with the Alameda County Ombudsman to serve
clients in residential facilities. Additionally, LAS works with the Alameda County Department of Children
and Family Services to serve clients needing assistance in obtaining legal guardianship of minors. LAS’
is a participating agency in the Northern Alameda County Kinship Collaboration and provides legal
services to relative caregivers of minors. LAS has also been awarded contracts by the State Bar of
California and the cities of Fremont, Hayward, and Pleasanton to provide legal services to seniors as
well as educational presentations and referrals to other community resources
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Provider: Senior Adults Legal Assistance (SALA) Counties: Santa Clara

Optional Success
Story(ies)/Case Summary(ies)

Optional Information on
Collaboration with Other
Advocacy Groups

PSA: 11

\None Stated this Quarter

Collaboration With Senior Centers and Other Sites to Deliver Services

For the 2nd Quarter of 2013-14, SALA provided on-site legal service intake appointments at 22 senior
centers or sites in Santa Clara County. These sites included: These sites included: Avenidas Senior
Center and Stevenson House (in Palo Alto), Mountain View Senior Center, Sunnyvale Community
Services, Santa Clara Senior Center, Milpitas Senior Center, Cypress Senior Center (San Jose),
Cupertino Senior Center, John XXIII Senior Center (operated by Catholic Charities in San Jose),
Roosevelt Community Center (San Jose), Alma Senior Center (San Jose), Seven Trees Center (San
Jose) Eastside Senior Center (San Jose), Campbell Adult Center, Willows Senior Center (San Jose),
Camden Community Center (San Jose), Almaden Senior Center (San Jose), Evergreen Senior Center
(San Jose), Southside Senior Center (San Jose), CRC Senior Center (Morgan Hill), and Gilroy Senior
Center. Staff at these sites scheduled SALA’s appointments and the sites also provided a private
interview room free of charge.

Participation on Local Task Forces

For the 2nd t Quarter of 2013-14, SALA attorneys also participated in the October and December
meetings of the Elder Abuse Task Force of Santa Clara County, the November meeting of the Santa
Clara County Housing Task Force, and the December meetings of the San Jose Fair Housing
Consortium and the Senior Agenda Housing Work Group.

Provider: Council for the Spanish Speaking Counties: San Joaquin

Optional Success
Story(ies)/Case Summary(ies)

Optional Information on
Collaboration with Other
Advocacy Groups

PSA: 12

‘None Stated

‘None Stated
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Provider:

PSA: 13

Provider:

PSA: 14

Provider:

PSA: 15

Catholic Charities

Counties:

Alpine, Amador, Calaveras, Mariposa, Tuolu

Optional Success ‘ e

Story(ies)/Case Summary(ies)

Optional Information on \None

Collaboration with Other
Advocacy Groups

Senior Citizens Legal Services

Counties:

Santa Cruz County & San Benito

Optional Success Wil be included at end of year.

Story(ies)/Case Summary(ies)

Optional Information on Wil be included at end of year.

Collaboration with Other
Advocacy Groups

Central California Legal Services

Counties:

Fresno & Madera

Optional Success None Stated this Quarter

Story(ies)/Case Summary(ies)

Optional Information on ‘None Stated this Quarter

Collaboration with Other
Advocacy Groups
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Provider:

Provider:

PSA: 16

Optional Success
Story(ies)/Case Summary(ies)

Optional Information on
Collaboration with Other
Advocacy Groups

Optional Success
Story(ies)/Case Summary(ies)

Optional Information on
Collaboration with Other
Advocacy Groups

Central California Legal Services, Inc. Counties: Tulare

Grandmother raised her granddaughter since she was a baby. This was necessary because baby’s
parents’ engaged in unhealthy activities. Grandmother adopted the child when she was about ten years
old. When child was about fourteen, she asked to live with her biological mother. Grandmother believed
that bio mom had cleaned up her life, so she did not oppose allowing bio mom to be granted a
guardianship over the child. However, as she learned during the next year, bio mom did not clean up
her life and was subjecting the now 14 year old to an unhealthy and unsafe environment, involving
drugs, alcohol, partying and young adult men spending nights. | represented Grandmother/adoptive
mom and we were able to obtain an emergency termination of the guardianship so that the young girl
could return home where she is now safe.

None Stated this Quarter

Central California Legal Services, Inc. Counties: Kings County

84-year-old woman has been living in a subsidized apartment complex for eleven years. Always paid
rent timely and always complied with all the complex rules. Recently saw something in her bed box
springs that she thought could be bed bugs, so she informed the manager. Manager immediately had
someone take the box springs to the dump, and ordered woman’s apartment to be inspected by
professional pest control worker. Worker found no signs of bed bugs anywhere in the unit. However, to
be cautious, he sprayed her unit and the two units on each side of her. Manager had told woman that
owners would be responsible for payment. However, woman was soon presented with bill for $1800
($600 per unit) and notified that if she did not pay the amount demanded within 30 day, she would be
evicted. | assisted the woman by communicating with the landlord’s attorney. After several letters and
phone calls back and forth, management decided that woman did not owe the amount being demanded,
and they withdrew their notice of eviction. Woman was very happy to be able to stay in her home where
she had lived for so many years and in a safe and healthy home that she could afford.

None Stated this Quarter
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Optional Success
Story(ies)/Case Summary(ies)

Optional Information on
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An elder client contacted us with estate planning questions and concerns about how to have the client’s
estate probated for distribution to client’s two adult children per advice received from another attorney.
With our assistance we thoroughly assessed the client’s estate and were able to determine that the
client’s assets (mobile home, IRA and vehicle) were all excluded assets and did not count towards the
probate threshold in California. Since the client’s eligible assets did exceed $150,000, the client’s estate
would not have to be probated as previously advised. We also advised the client of probate avoidance
measures to share with her children and explained that drafting a statutory will can address the client’s
needs and advised against the inaccurate legal advice given to the client.

An elder client with concerns about Medi-Cal estate recovery contacted us for assistance. We advised
the client on the Medi-cal estate recovery process once the client has actually been placed in a long-
term care facility. The client had previously been advised of transferring all assets out of client's name to
protect against estate recovery. We advised against the transfer of client’s real property or any other
exempt assets as the client did not understand they would completely lose ownership and control of
those assets. Finally, we advised the client to consider an irrevocable gift deed with a life estate
reserved in order to avoid Medi-Cal recovery.

None Stated this Quarter
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Provider: Not Provided

Optional Success
Story(ies)/Case Summary(ies)

Counties: Santa Barbara and San Luis Obispo

A demand letter to a Florida based moving company on behalf of a SLO senior who relocated here to be
close to family was prepared. When she moved to SLO, she put family heirlooms in storage and paid
about $5k in storage fees over the years only to be told that her items had been lost. We obtained a
$5,000 settlement for her, which she was very pleased with.

A settlement was negotiated on behalf of a senior who was sued for $40,000 by her former boyfriend/live-
in caretaker after she properly disposed of some of his belongings after he moved out. Given the difficult
relationship, the parties needed someone else to negotiate the terms, which we were able to do so that
they could avoid trial.

Representation of a senior whose estranged husband passed away (after they'd been married almost 20
years) and her stepdaughter omitted her from the death certificate precluding her from being able to
receive survivor benefits. We were able to negotiate with the step-daughter to amend the death
certificate to avoid a time consuming legal petition so the widow client could receive the benefits to
which she was entitled.

Representation of a senior who resides in a mobile home park who was being intimidated by her
neighbor for years. Her quality of life was suffering as she was afraid to go outside and stopped walking
with friends because he would follow them. The Director prepared the client’s elder abuse restraining
order application package and represented the client at the hearing. The Court granted a 2-year
restraining order.

One of the Project’s volunteers is a retired judge. On behalf of a senior in a nursing home and her long-
term caregiver (also a senior), our volunteer spent 8.5 hours mediating a lawsuit filed by the senior’s
daughter against her and the caregiver which was able to settle the case.

Representation of a couple in their 60s who needed a restraining order against their adult son who
suffers from mental illness and anger control problems. The Director represented the couple at the
hearing and the request for the order was granted.

The Director represented two separate clients (one north county and one south county) who were being
bullied by their landlords. Once the landlord became aware that the tenants were being represented by
counsel, they ceased their eviction efforts. The Director also helped a 90 year old woman reach an
agreement with her landlord so that she did not have to move out of the mobile home she was renting.

The Director represented a widower in his 70s who was sued by a collections company for credit card
debt incurred by his deceased wife. We were able to negotiate on the balance by $10,000 so the client
could afford the payments and avoid having a judgment in the full amount entered against him.
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Optional Information on The Director attended the following meetings:
Collaboration with Other Adult Abuse Prevention Counci—OCT, DEC
Advocacy Groups Adult Services Policy Council—OCT, NOV

Human Services Network--OCT
PSA: 18
Provider: Grey Law of Ventura County Inc Counties: Ventura

Optional Success None Stated this Quarter

Story(ies)/Case Summary(ies)

Optional Information on None Stated this Quarter

Collaboration with Other
Advocacy Groups

PSA: 19

Provider: Bet Tzedek Counties: Los Angeles

Optional Success None Stated this Quarter

Story(ies)/Case Summary(ies)

Optional Information on ‘None Stated this Quarter

Collaboration with Other
Advocacy Groups

PSA: 20
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Optional Success
Story(ies)/Case Summary(ies)

Case #1: 13E-7008099

The ICLS client is an 80 year old senior seeking advice on receiving veterans’ benefits from her husband
who passed away in the 90’s. The Veteran’s Administration asked her for proof that she had legally
divorced her first husband prior to marrying her second husband through whose estate she is seeking
the benefits. Without proof of legal divorce they would not deem her marriage to her second husband,
the veteran, valid. She told the ICLS advocate that she had started a divorce against her first husband
but when she served him he would not sign and she had done nothing further. The client then said that
she would not sign her first husband’s divorce papers when he served her because she was angry;
however, she assumed they were divorced when he remarried, and she remarried as well.

The advocate told the client that it's possible that he had proceeded without her consent in default, so
she could technically have been divorced before remarrying, however, it is possible that he never went
forward with the divorce and that the courts, after some time of inactivity in divorce cases, dismiss them.
In that case, her second marriage would be invalid. The client believed that her first husband started the
divorce in Los Angeles County. The ICLS advocate advised the client to seek the records from the
archives there. The advocate also guided the client as to which phone number to call since the case was
so old (1950's). The client could potentially request any files, decrees, judgments by mail, but would
need the case number.

For that she will need to inquire further with records, whose number was given to her. The client was
very happy as the advocate had given her a way to find out whether she was legally divorced so that she
could obtain veterans’ benefits through her second husband.

Case #2: 13E-7000101

A 78 year old senior whose only source of income is SSI requested the assistance of ICLS in January
2013 regarding a Notice of Action she had received from Social Security. The client’s only source of
income is SSI. She was so upset that she couldn’t sleep and eventually became very ill — on one
occasion she even needed to be hospitalized. In September 2012 the client had a “Review” scheduled
with her SSI worker. At the “Review” SSI alleged the client had reported that she had received financial
assistance, $250 a month, from her brother-in-law. This resulted in the client losing a part of her SSI
because her monthly payments were reduced. Additionally she also had an overpayment of $3,280
which she had no idea how she was going to pay.

The client informed Social Security of the mistake but was told that she needed to file for
Reconsideration, which was unfavorable. The ICLS advocate advised the client to request a Hearing
with an Administrative Law Judge (ALJ). The client, originally from the Philippines, speaks Tagalog. Her
ability to speak and understand the English language is very limited and she has been diagnosed with a
severe hearing loss, impeding her ability communicate in English even more.
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At her “Review”, the client had her daughter accompany her in order to interpret, but SSI refused to allow
her daughter to interpret and was told to be quiet, causing the client’'s answers to be misinterpreted by
SSI. SSI never informed the client of her right to request and receive language assistance free of
charge. The client did receive $200 from her brother-in-law but only on two occasions, her birthday and
Mother’'s Day. She was unaware that she was required to report it. In November 2013 the ICLS advocate
represented the client at her Hearing and was successful in obtaining a favorable decision. The ALJ
determined that the client was only overpaid $360 and not $3,280; in addition, the client will also receive
the amount of SSI deducted from September 2012 to the present. The client was relieved and happy
and also very grateful for the assistance she received from ICLS.

Optional Information on

! ¢ None Stated this Quarter
Collaboration with Other

Advocacy Groups

PSA: 21
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Optional Success
Story(ies)/Case Summary(ies)

Case #1: 13E-2008177

Client, an 84 year old veteran of WW I, Korea and Veteran, now retired military, was the victim of
financial abuse/scam. He was talked into depositing a $7,000 check into his bank account and was
instructed that for his assistance, he could keep $1,000 and mail the other $6,000 in cash to the person
who made the arrangement with him. The client was in a financial bind and needed the money so he did
as instructed. Two days later the check bounced. As a result, the Bank of America kept his military
pension and retirement checks ($5,100). Part of his military pension was sent to his former wife of 44
years and that $1,700 was her only source of income.

The Bank of America kept all of his monies and as a result, his former wife did not get her spousal
support and was unable to pay her rent. She was served with an eviction notice. The client himself was
also unable to pay his mortgage, buy food, etc. The ICLS advocate contacted the Bank of America
Board of Directors and asked them to reimburse the client his pensions and waive collection since he
was a victim of a scam, or, in the alternative, allow him to make monthly payments.

The Bank of American contacted the ICLS advocate and said that they would reimburse the client his
money but not waive the balance. The bank is arranging for the client to make monthly payments to pay
back the money.

Case #2: 13E-4005449

An ICLS advocate assisted a 65 year old Hispanic make to obtain his Retroactive SSI Disability
Benefits. The local Social Security Office had denied his SSI benefits after he had been found to be
eligible by an Administrative Law Judge (ALJ) May 29, 2013. The ALJ had awarded SSI Disability
benefits retroactive to September 2011.

The ICLS advocate assisted the client in proving that his resources were under the SSI program limit
since at least September 2011 forward and represented the client in his appeal. The reconsideration was
filed and the required documentation was provided. The client was approved for benefits as the ALJ had
previously determined.

Case #3: 13E-2008923:

The client is a disabled senior who lost her Section 8 Voucher Assistance due to multiple violations of
her lease. The landlord alleged that the client had an unauthorized occupant living there, that she paid
rent late on more than one occasion, that she had a messy patio, that she was violating the noise level
and that there was too much foot traffic, fights and disruptions. The ICLS advocate went to the Housing
Authority with the client since they are the ones that distribute Section 8 Vouchers and they had notified
the client that they would be terminating hers.
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Optional Information on
Collaboration with Other
Advocacy Groups

PSA: 22

If you lose Section 8, your entire quality of life will drop so far that it usually ends up with the former
voucher holder finding themselves permanently homeless. This is because under the voucher program
you pay less than 30% of your income for rent. In this client's case, her rent was $125 under the voucher
program whereas the fair market value would be from $700 up for a one bedroom apartment. Once
evicted while receiving Section 8 you are ineligible to get Section 8 for 3-years following the eviction.
(Currently this does not matter since the Section 8 Voucher waiting list is closed.)

The ICLS advocate went to the Housing Authority and argued that the allegations against her client were
not substantiated and argued that the opposing party was rescinding the eviction matter ant that means
that they were rescinding their allegations as well. The advocate argued that the client was elderly,
disabled and has a care provider (perhaps this is who the landlord saw at the clients home and thought
that she was living there). When the advocate was through presenting her case and through requesting
that the opposing party provide evidence documentation, etc. to substantiate the allegations the Housing
Authority agreed to issue the client her voucher. The client’s Section 8 Voucher was restored.

None Stated

Provider: Legal Aid Society of Orange County Counties: Orange

Optional Success
Story(ies)/Case Summary(ies)

Optional Information on
Collaboration with Other
Advocacy Groups

PSA: 23

During this last quarter we represented a 90 year old client who had a mechanics lien filed against his
home. The client had hired a contractor to make some repairs to his pool. Instead, the contractor
removed the pool. Client refused to pay and the contractor filed the mechanics lien. Client then wanted
to sell his home. We contacted the contractor requesting that he remove the lien. When he refused, we
filed with the court a Petition to Remove the Lien. We worked with the real estate agent, the title
company and the escrow company. Client was able to sell his house without paying the lien.

We also agreed to represent another client who was sued in a collection matter. The client is
hospitalized and on life support. We have made one court appearance so far in this matter. We also
represented a senior seeking guardianship over her granddaughter. The granddaughter, age 12, has
lived with the client the past 8 years. The client speaks Spanish. She had attended a guardianship
clinic but had completed the forms incorrectly. We assisted the client in correcting the problems and
represented her at the guardianship hearing at which the court granted the guardianship.

We continue to participate on the Financial Abuse Specialist Team (FAST) and the Elder Abuse
Forensic Center teams. This has lead to increased contacts with APS, the Ombudsman program and
HICAP. We have had an increased number of referrals from APS during the last quarter.
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Optional Success NOT APPLICABLE FOR THIS QUARTER.

PSA: 24

Story(ies)/Case Summary(ies)

Optional Information on NOT APPLICABLE FOR THIS QUARTER.

Collaboration with Other
Advocacy Groups

Provider: Elder Law & Advocacy Counties: Imperial

PSA: 25

Optional Success NOT APPLICABLE FOR THIS QUARTER.

Story(ies)/Case Summary(ies)

Optional Information on NOT APPLICABLE FOR THIS QUARTER.

Collaboration with Other
Advocacy Groups

Provider: Bet Tzedek Counties: Los Angeles

PSA: 26

Optional Success None Stated this Quarter

Story(ies)/Case Summary(ies)

Optional Information on ‘None Stated this Quarter

Collaboration with Other
Advocacy Groups
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Optional Success
Story(ies)/Case Summary(ies)
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PSA: 27

Provider: Council on Aging

Optional Success
Story(ies)/Case Summary(ies)

Optional Information on
Collaboration with Other
Advocacy Groups

PSA: 28

\None Stated this quarter

\None Stated this quarter

Counties: Sonoma

\None Stated this Quarter

APS referral to COA for assistance with:

1)Financial elder abuse

2)Judgment Proof Letters

LINKAGES referral to COA for assistance with:
1)Landlord Tenant letter regarding tenant repairs
2)Revocation of Durable Power of Attorney for Finance
3)Judgment Proof Letters, Creditor and Collection Issues
COA referral to HICAP for assistance with:

1)Medicare statement

2)Supplemental Insurance
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Provider: Legal Services of Northern California Counties: Solano

Optional Success
Story(ies)/Case Summary(ies)

Optional Information on
Collaboration with Other
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Provider: Legal Aid of Napa Valley

Optional Success
Story(ies)/Case Summary(ies)

Optional Information on
Collaboration with Other
Advocacy Groups

PSA: 29

A local Housing Authority proposed to reduce the apartment size for a senior client due to budget
constraints. The client suffered from severe mental impairments, which became worse when her living
space was reduced. The client feared that if she could not keep her current two-bedroom apartment she
would have to move away from her doctors who have been treating her for her physical and mental
ailments.

LSNC requested that the Housing Authority continue paying for the two-bedroom apartment in order
to accommodate for the client's disabilities. The Housing Authority ultimately granted the request. As a
result, the client was able to stay in the home near the doctors who have been treating her and in the
community where she has lived at for almost 10 years. Most importantly, the client can live in an
environment where she feels comfortable and can manage her mental impairments.

A homeless senior sought help in reinstating his housing assistance after the local Housing Authority
had terminated the subsidy. The senior is physically disabled and used a walker. His small disability
income is not sufficient to rent a market rate apartment. The client was forced to either sleep on the
streets or move back and forth from friends' couches, resulting in the deterioration of his physical
condition.

LSNC represented the client at a hearing to contest the termination of the assistance.
At the hearing, LSNC was able to show that the client had not violated any program rules and that the
basis for terminating the assistance was unfounded. The hearing officer ordered the Housing Authority to
reinstate the assistance. With restored housing assistance, the senior will be able to find a safe and
decent place to live, lessening the risk of further deterioration of his health.

Continued collaboration with Ombudsman Services of Northern California and Senior Legal Hotline.
Continued participation with community groups including: Solano Senior Coalition and Vallejo Senior
Roundtable.

Counties: Napa

\None Stated

\None Stated
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PSA: 30

Counties: El Dorado

\None Stated this Quarter

\None Stated this Quarter

Provider: Dor v’ Dor Senior Advocacy Network Counties: Stanislaus

Optional Success
Story(ies)/Case Summary(ies)

Optional Information on
Collaboration with Other
Advocacy Groups

PSA: 31

1. Client was being evicted to make it ready to sell and she was only given 30 day notice when it should
have been 60. We were able to negotiate 90 days to find another place to live

2. We have numerous successes with Social Security overpayments. We have a designated Social
Security volunteer who assists the senior with SS matters.

3. We negotiated a $6,000 debt on a car loan to $3,000.

4. We performed a heat survey at a Section 8 senior complex w/members of the Commission on Aging
and took our findings to the Housing Dept. who will contact residents and management so that residents
are not afraid to speak up about problems w/out fear of eviction.

5. One of our senior clients was arrested on a complaint by his son who had a TRO. The senior spent 4
days in jail for false charges. We were able to convince the Judge on Christmas Eve to release him on
his OR without bail. We later were able to convince the DA that the charges were not true and they were
dismissed against him.

We collaborated with members of the Commission on Aging to go to a senior apartment complex and
question the residents about heating problems they were experiencing. This was a Section 8 complex
and after gathering information, we provided the information to the Housing Authority requesting they
meet with the residents and the management to resolve the issues.
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Optional Success
Story(ies)/Case Summary(ies)

OCTOBER

Case No.: 13E-3009378

After we successfully sought a restraining order against senior client's daughter's boyfriend, the daughter
herself has become has become abusive towards the entire household, even threatening to blow up
client's truck with a bomb. After filing a request for elder abuse restraining orders, attorney appeared
before Merced Superior Court judge, who granted the order. Abusive daughter and boyfriend have since
moved out of the property, and client is enjoying peace and quiet with family.

NOVEMBER

Case No.: 13E-3009378

Client, a 68-year-old woman in Merced, contacted CCLS in May of 2013, and told Attorney that her son
was being abusive towards her. Son was living in the home with Client. Client vacillated for several
months when Attorney asked if she wished to pursue a restraining order against her abusive son,
wanting to give him “another chance” to sober up. Her case was kept open to allow Attorney to follow-up
with Client on a regular basis. When Client called Attorney in October and told him that her son had
become violent again, Attorney drafted and filed requests for Elder Abuse Restraining Orders, and
agreed to represent her in court. The orders were temporarily granted until the hearing date. On the date
of the hearing, Client got lost on the way to court, and the judge continued the hearing to November 5,
2013. On the date of that hearing, Attorney appeared before Merced Superior Court judge and
represented her in the matter. The judge found by clear and convincing evidence that elder abuse had
occurred, and granted the restraining orders. The son has since moved out, and no longer troubles
Client. This case has involved multiple court appearances and communication with the Merced Sheriff's
Dept.

Case No. 13E-3008802

Client, 82-year-old disabled, profoundly hearing-impaired woman in living alone in Merced, contacted
CCLS in April, 2013 regarding foreclosure notices she had received concerning her reverse mortgage
loan. Her home had been foreclosed on by the time she reached the Attorney. Shortly thereafter, Fannie
Mae, the foreclosing trustee, began the eviction process against Client. After reviewing the documents
and conducting an investigation, Attorney determined that the underlying foreclosure may have been
wrongful. He then drafted and filed a lawsuit on behalf of client in Merced Superior Court against Client’s
past loan servicers Bank of America and Reverse Mortgage Solutions, and Fannie Mae, the current
owner of the home.

Attorney has had to devote considerable time and resources to litigating this case in the months of
October and November, 2013. As a result of the litigation, Fannie Mae appears to have abandoned its
efforts to evict Client from her home, and now seeks a settlement that involves granting it back to client.
However, work on this case in the month of November, in addition to servicing prior open cases, has
precluded Attorney from taking on as many non-urgent matters as he has in the past. Attorney expects
that this case will be ready to settle in the next few months, but it shall remain open until this happens.
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DECEMBER

CCLS case nos. 13E-3012942 and 13E-3013090- This client had reported being threatened by his
daughter and her boyfriend, who live with him in his home and pay no rent. In late November, client
came home from dinner and reported finding that they had invited people over to his house to drink
alcohol and smoke illegal drugs. When he asked the guests to leave, they allegedly refused and yelled
at him to go to his room. Client is profoundly disabled, and can only walk with the aid of a walker. He has
a pacemaker, has suffered two strokes, and is a leukemia patient. He is also on Albuterol to treat his
severe breathing problems. He was afraid that due to his medical condition, he feared he would not
survive a further confrontation with his alleged abusers. The attorney prepared, filed and served an
application for elder abuse protective and stay-away orders, which were granted by the court on
December 31 after he represented client at the hearing before Judge Proietti. Both the daughter and her
boyfriend have moved out of the house and cannot further contact him. (Because the hearing date was
on New Years Eve, this case will be reported “closed” in January).

OCTOBER

Coordinated with HICAP regarding a client who was dropped from her private health insurance carrier
due to a billing error on the part of her insurer. Attorney prepared a claim appeals form with attachments,
but client has since decided that she wishes to seek insurance elsewhere.

Attended monthly AAA advisory council meeting.

NOVEMBER

Case No.: 13E-3012213

Client, a 91-year old WWII veteran in Atwater, was referred to CCLS by Merced AAA. Client is
homebound, and wished to make a will. Attorney met twice with Client in his home to discuss his estate
planning options, and assisted Client with executing his will. During Client’s first encounter with Attorney,
he told Attorney that in addition to making a will, he also wanted advice and assistance with possibly
appealing his latest property tax assessment. Attorney then involved another attorney from the CCLS
Merced office who has had years of experience with tax matters. Another case file has been opened
concerning this tax matter, and it is currently being handled by the second attorney.

DECEMBER

Case Nos.: 13E-3012942 and 13E-3013090

The abovementioned client was referred to us directly by Merced AAA. He came into the Merced AAA
office and reported that he was being abused. CCLS was contacted, and he was able to see the attorney
immediately. Over the course of the representation, Attorney has been in contact Merced AAA to update
them on the situation.
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A client came to our Salinas office asking for assistance with her Medi-Cal health insurance, which had
been stopped by the County. Our client informed us that, even though she had been attempting to fix a
problem regarding her stated income to get her health insurance reinstated, she could not get the
problem fixed.

The client stated a main problems was she was “not sure how to write her letter of apology.” Since a
“letter of apology” is not a requirement of Medi-Cal law LSS had ever heard of, we asked the client to
explain what she wanted (expected she was simply using Medi-Cal terms incorrectly, or had
misunderstood something the caseworker had said).

Our client said her County caseworker was requiring her to give him a written apology because he had
asked for information to be submitted on a Monday but our client had not been able to provide the
information until Wednesday. The caseworker then informed our client that she had to write an apology
to him for her late paperwork in order for the case to be reviewed and to apologize for making the case
worker waste his time. Such a demand was outrageous. As our client sat in the Salinas office, one of our
advocates called the casewaorker, spoke directly to him, asking the caseworker to provide the authority
for his demand of a personal written apology. The caseworker of course, immediately backed off of his
“requirement” and actually said it had been a “mistake” and that he already had ALL the information he
needed to reopen our client’'s case, no additional information (or apology) was needed. Our client came
back two days later to show us a letter of reinstatement of all her Medi-Cal health insurance. If our
advocate had not been there to call the caseworker on their inappropriate request, our client would have
gone without her needed medical coverage.

Legal Services for Seniors collaborates at some level with virtually all other County non-profits serving
the senior community. Legal Services for Seniors regularly collaborates with the Alliance on Aging and
Meals-on-Wheels and the Alzheimer’'s Association regarding senior services provided to seniors through
our AAA funds. Legal Services for Seniors serves as a staff educator, referral and presenter to other non-
profit organizations such as Meals on Wheels of the Salinas Valley, where we annually present an
overview of our services to MOW drivers to help the volunteers identify potential legal situations from
which our shared clients may suffer. LSS has recently partnered with the Watsonville Law Center on a
home mortgage foreclosure scam prevention and financial health program to assist in educating seniors
to the dangers of mortgage scams as well as how to become a better, financially savvy, consumer. This
collaboration is focused on avoiding the financial pitfalls and elder abuse faced by many seniors who are
not as financially sophisticated as they need to be.
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