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PROGRAM MEMO 
TO: 
AREA AGENCY ON AGING DIRECTORS 
 

NO.: PM 09-10(P) 

SUBJECT:  Revision to CARS Specifications DATE ISSUED:  May 27, 2009 
 

REVISED:   EXPIRES:  June 30, 2011 
 

REFERENCES: PM-04 (P) and PM-18 (P) SUPERSEDES:  PM 08-04 (P) and PM 08-18 (P) 
 

PROGRAMS AFFECTED: 
 [   ]  All         [X]  Title III-B      [X]  Title III-C1/C2      [   ]  Title III-D     [X]  Title III-E        [   ]  Title V  
 [   ]  CBSP   [   ]  MSSP          [   ]  Title VII                [   ]  ADHC                 [   ]  HICAP           [   ]  Other:                         
 
 
REASON FOR PROGRAM MEMO: 
  [   ]  Change in Law or Regulation [   ]  Response to Inquiry [X]  Other Specify: CARS Specifications  
  
 
INQUIRIES SHOULD BE DIRECTED TO:  Your assigned Data Analyst – Michael Alward (malward@aging.ca.gov); Lilit 
Tovmasian (ltovmasian@aging.ca.gov; or CARS@aging.ca.gov   
 
 
 
This Program Memo (PM) notifies Area Agencies on Aging (AAAs) that all AAAs and their affected 
service providers must conform to these revised California Aging Reporting System (CARS) 
specifications effective immediately  (see attached, Revised CARS Specifications Issued  
May 11, 2009).   These revised CARS Specifications cover electronic data reporting for the National 
Aging Programs Information System (NAPIS), including Title III-E, and the Family Caregiver Support 
Program (FCSP).  This PM supersedes PM 08-04 (P), issued February 11, 2008, and PM 08-18, 
issued April 7, 2008.   The California Department of Aging (CDA) CARS Specifications web site will 
be updated to reflect these changes.   
 
Changes to CARS Specifications 
 
The following changes have been made to the CARS Specifications (noted in yellow highlight on the 
Revised Specifications document): 
 
1) Ten Day Approval Rule 
 

Once a AAA receives notification that its data submission has “passed,” it will have 10 working 
days to review and “approve” a summary of its data in CARS.  If a AAA does not approve its 
submission within 10 working days, CDA will have the option to view these data regardless of the 
status.  If there are problems with the data being submitted, AAAs must complete the transaction, 
by approving the data, and then note any problems in the “comments box” on the CARS report 
screen.   
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2) Cumulative Submission Rule 
 

The first data submission will contain Q1 data.  The second submission will contain Q1 and Q2 
data.  The third submission will contain Q1, Q2, and Q3 data. The fourth and final submission will 
contain Q1, Q2, Q3, and Q4 data.  The quarters will remain separate, however, subsequent 
quarters will overwrite the previous quarters.  AAAs may correct previously submitted data at 
each quarter by overwriting the previous quarters' data with the corrected data.  AAAs always 
have an opportunity to correct their data at each quarter’s submission.   AAAs will be able to see 
cumulative data throughout the year.   

 
3) Shorter Activities of Daily Living (ADL) and Instrumental Activities of Daily 

Living (IADL) Severity Scale Option 
 
A new option was added to allow a three-level response to Lookup Table S,T which has to do 
with the severity levels of ADLs and IADLs.  This option could be used by AAAs in place of the 
original five-level severity scale for personnel, such as Home Delivered Meal drivers, who are on 
tight time schedules but are helping with the annual client assessment updates.  It does not 
change current information systems, but AAAs will now have the option to train service provider 
personnel on the use of a smaller (three level) scale within the existing (five level) scale.   

 
The five level scale is: (1) client can perform a task without human assistance, (2) client requires 
verbal prompting to begin or complete a task, (3) client requires some physical assistance to 
perform a task, (4) client requires substantial assistance to perform a task, and (5) client is totally 
dependent on another person to perform a task.  The three level scale is: (1) client can perform a 
task without human assistance, (3) client requires some physical assistance to perform a task, 
and (5) client is totally dependent on another person to perform a task.  

 
The yellow highlighting will be removed when the CARS Specifications are posted to the Web. 
 

 
 
Lynn Daucher 
Director 
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