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Purpose The purpose of this Program Memo is to provide updated California Long-Term
Care Ombudsman Program Designation Standards for Approved Organizations.

Revision The Long-Term Care Ombudsman Designation Standards have been updated to
Summary incorporate:

e Additional detail about Ombudsman staffing responsibilities (pages 4 and 5)
e Changes to background clearance procedures (pages 6 and 7)

e Clarification of program requirements for providing access to Ombudsman
services (pages 9 and 10)
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Revision
Summary
continued

Inquiries

Attachment

The attached document contains the following topics:

Introduction

Designation of an Approved Organization
Advocacy

Organizational Structure

Conflict of Interest
Confidentiality

Training and Certification
Facility Coverage

Volunteer Management
Complaint Management

Access to Ombudsman Services
Data Reporting Responsibilities
Community Impact

Additional Responsibilities

All topics have been updated to make information clearer.

Please contact Hester Bryant, Program Manager, Office of the State Long-Term
Care Ombudsman at (916) 419-7510 or Hester.Bryant@aging.ca.gov.

The California Long-Term Care Ombudsman Program Designation Standards for
Approved Organizations
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