CALIFORNIA DEPARTMENT OF AGING (CDA)

FAX
TO: All ADHC Providers
FROM: Adult Day Health Care (ADHC) Branch
DATE: February 13, 2012
SUBJECT: Community Based Adult Services (CBAS) Provider Updates

The purpose of this fax is to notify you that the Department of Health Care Services (DHCS) has
posted the following documents concerning the CBAS program to the DHCS website:

1. Frequently Asked Questions (FAQ) — February 2012

2. Medi-Cal Field Office Directory and Map
The Directory and Map provide information to assist beneficiaries who wish to request
copies of records related to their determination of ineligibility.

Additionally, the PowerPoint slides from the CBAS Provider Webinar conducted on
February 10, 2012, have been corrected and reposted on the DHCS website. The slides
previously included an incorrect phone number for individuals to call and receive assistance
regarding managed care enroliment. The correct number is as follows:

Health Care Options: 1-800-430-4263

QUESTIONS

If you have questions or need additional information, please contact the ADHC Branch at
(916) 419-7545 or visit the following websites:

= DHCS CBAS/ADHC Transition website at http://DHCS.ca.gov/ADHCtransition
= CDA ADHC website at www.aging.ca.gov/programs/adhc
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