
 
 
 
 
 
 

CALIFORNIA DEPARTMENT OF AGING (CDA) 
  
 

FAX Cover 
 

TO:  All Community-Based Adult Services (CBAS) Providers 
 
FROM: CBAS Branch 
 
DATE:  June 6, 2012 
 
SUBJECT: Upcoming Training for Managed Care Cutover – Phase 1 
_____________________________________________________________________ 
 
Phase 1 Managed Care Cutover Training 
Phase 1 of the CBAS cutover to Managed Care is targeted for July 1st, 2012.  To support this 
cutover, Department of Health Care Services (DHCS), CDA and Phase 1 Managed Care Plans 
will be providing a training session for Phase 1 CBAS Providers.  You are receiving this FAX 
because you are one of the CBAS Providers involved in the Phase 1 Cutover to Managed Care. 
 
We are currently targeting the afternoon of June 14th to perform this training so please mark 
your calendars now.  This training will include topics that address the following: 
 

• How to get paid for services up through June 30th  
• How to get paid for services starting on July 1st  
• Business processes and workflow with Managed Care 
• Various questions and scenarios regarding Face-to-Face Assessments and 

Authorizations for services 
• How to process new candidates as well as existing participants 
• ... and much more. 

 
We are working hard to bring Plans, Providers, DHCS, and CDA together during this transition 
so we can make it as seamless as possible.  This training session is one of several actions that 
reflect these efforts and the close partnership that will make this transition successful for 
everyone. 
 
We will send out a notice soon regarding the final time and date for this training, so please 
watch for that announcement. 
 
Thank you for your involvement in this transition and for your contributions to its success. 
 
Questions 
If you have questions, or need additional information, please contact the CBAS Branch at  
(916) 419-7545 or visit the following websites: 
 
 DHCS CBAS/ADHC Transition website at: 

http://www.dhcs.ca.gov/services/medi-cal/Pages/ADHC/ADHC.aspx 
 CDA ADHC website at http://www.aging.ca.gov/ProgramsProviders/ADHC-CBAS/Default.asp 
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