CALIFORNIA DEPARTMENT OF AGING (CDA)

FAX
TO: Specific Community-Based Adult Services (CBAS) Providers and
County Organized Health Systems (COHS) Managed Care Plans
FROM: CBAS Branch
DATE: June 12, 2012
SUBJECT: CBAS Providers and Managed Care Plan Cutover Training — Phase |

The purpose of this fax is to announce the upcoming CBAS Provider and COHS training
webinar “Training for Managed Care Plan Cutover-Phase 1.”

Training/Webinar

The Department of Health Care Services and CDA, in collaboration with COHS Managed
Care Plans and CBAS provider trainers, will conduct a training webinar on Monday, June
18, 2012, to present information to CBAS providers and managed care plans impacted
by the Phase 1 cutover to managed care. The training webinar will provide information
regarding how to process new candidates and existing participants, eligibility
assessments and authorizations, business processes and workflow, payment and more.

When
Date: Monday, June 18, 2012*

Time: 1:00-4:00 p.m.

*Note: CDA previously sent a hold the date notice for June 14™. This date conflicted with other scheduled
meetings. We apologize for any inconvenience.

Invitation to Participate

This invitation is only for those CBAS providers and COHS plans impacted by the Phase
1 transition to managed care. Therefore, we would appreciate that you limit your
registration to only your center and/or managed care plan staff. Please do not forward
this invitation to others.

Those who wish to participate in this training in person are invited to attend at the
following location:

California Department of Aging

1300 National Drive, Suite 200, 2" Floor

Sacramento, CA 95834

If you plan on attending the training webinar at CDA, you must reserve your seat by
calling the CBAS Branch no later than June 15, 2012, at (916) 419-7545, or send your
request to CBASCDA@aging.ca.gov. Please provide the name of the individuals
attending and your center or plan name.
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To Access the Webinar
Reserve your webinar seat now at: https://www2.gotomeeting.com/reqgister/165345474.

After registering you will receive a confirmation email containing information about joining
the webinar.

System Requirements:
PC-based attendees: Windows® 7, Vista, XP or 2003 Server
Macintosh®-based attendees: Mac OS® X 10.5 or newer

Macintosh®-based attendees
Required: Mac OS® X 10.5 or newer

To Join the Conference Call
Dial: 877-214-5637
Access Code: 675310

If you have questions, or need additional information, please contact the CBAS Branch
at (916) 419-7545 or visit the following websites:

= DHCS CBAS/ADHC Transition website at http://DHCS.ca.gov/ADHCtransition
= CDA ADHC website at www.aging.ca.gov/programs/adhc
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