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Logistics 

• Participants Muted During Presentations 
• Use 'Raise Hand’ icon during Q&A portion to request your line be 

unmuted 

• Closed Captioning is Available 
• Access by clicking the icon at bottom of your Zoom screen 

• Join Us in the Q&A 
• Share your questions and comments using the Q&A icon at the 

bottom of your Zoom screen 

• Presentation & Recording Will be Archived 
• Visit CDA’s YouTube channel to access 

California Department of Aging | www.aging.ca.gov 

https://bit.ly/2XJgbpE
www.aging.ca.gov


      

 

    

      

            

    

       

        

  

Agenda 

I. Welcome & Logistics Connie Nakano, Assistant Director of Communications 

II. CDA Today Susan DeMarois, Director 

III. Major Program Initiatives Mark Beckley, Chief Deputy Director 

IV. Proposed Legislative Budget Investments Thomas Cameron, Deputy Director of 

Administration 

V. Older Adults Programs & Health at Home Sutep Laohavanich, Deputy Director of Home and 

Community Living 

VI. Long-Term Care Ombudsman Blanca Castro, State Long-Term Care Ombudsman 

VII. Master Plan for Aging Amanda Lawrence, Master Plan for Aging Project Director 

VIII. COVID-19 Vaccine and Booster Campaign Connie Nakano, Assistant Director of 

Communications 

IX. Q&A 
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Welcome 
Susan DeMarois 

6/8/2022 



CDA Today 



Major Program Initiatives 
Mark Beckley 

6/8/2022 



     
  

 

  

  

  

    

   

 

  

 

   
   

 

   
  

  

    

    

CDA Major Program Initiatives 

• Access to Technology for Seniors and 
Persons with Disabilities 

• Adult Family Homes 

• Alzheimer’s Day Care and Resource 
Centers 

• Behavioral Health Friendship Line 

• Direct Care Workforce (non-IHSS) 

• Elder and Disability Abuse Prevention 

• Employment Opportunities 

• Fall Prevention and Home Modification 

• Family Caregiving 

• HCBS Digital Connections Program 

• Legal Services 

• Medicare Options Counseling/Health 
Insurance Counseling and Advocacy 
Program (HICAP) Modernization 

• No Wrong Door/Aging and Disability 
Resource Connections (ADRC) 

• Nutrition – Infrastructure & 
Intergenerational Activities 

• Office of the Long-Term Care Patient 
Representative 

• State and Local Leadership and 
Oversight 



Access to Technology {ATT) for Sen iors and Persons with 

Disabi lit ies 

Adu lt Family Homes 

Alzheimer' s Day Care and Re source Centers 

Status Updates/Key Milestones 

2022 2023 

Ql 
(Jan-March) 

Q2 
(April-June) 

Q3 

(July-Sept) 

Q4 
(Oct-Dec) 

Ql 
(Jan-March) 

Q2 
(April-June) 

Q3 

(July-Sept) 

- Prepa red sample fund ing - CDA released county funding - CDA issues county awa rd - Awa rd project eva luator - ATT projects in prog ress - ATT projects in prog ress - ATT projects in prog ress 

methdologies fo r consideration a llocations. notifications. contract 

by County Welfa re Di rectors 

Association {CWDA) workgroup - Release Request fo r - Counties conduct project - ATT projects in progress 

Application (RFA) fo r counties to development and launch activit ies 

- Recruit and hi re project lead 

opt-in to the program. 

- Project kickoff with 

Department of Developmenta l 

Disabi lit ies (DDS) 

(June) Identify County - Regiona l 

Center & AAA to pilot & Adu lt 

- CDA issues an request fo r 

information (RFI) fo r a project 

eva luator 

- ldent ifiy local Area Agency on - Select prog ram 

Ag ing (AAA), Reg ional Center (RC), partici pants 

and Family Home Agency (FHA) 

partners 

' -CDA issues an RFI fo r a project 

- Launch Adu lt Fami ly 

Homes pilot program 

Fam ili es Home Lead Onboa rded eva luator - Awared proje ct eva luator 

contract 

(July) Fam ily Home and Participa nt 

Identification/Selection 

{Sept) Launch Adu lt Fami ly Homes 

Pilot 

(on-going) mon itoring and (on -going) monitoring a nd 

eva luation eva luation 

HAH drafted RFA with guidance 

from 8MB. 

{May) HAH fina lizing edits on 

RFA, prepping fo r re lease th is 

(July) RFI fo r Eva luator (on-going) monitoring and (on-going) mon itoring and (on-going) monitoring a nd 

evaluation eva luation eva luation 

(on -going) monitoring and 

eva luation 

Eva luation and ana lys is o 

program funded unde r 

HCBS/OARR 

 Status Updates & Key Milestones 



  

 Proposed Legislative Investments 
Fiscal Year 2022-2023 Budget 

Thomas D. Cameron 
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Proposed Legislative Investments: 

Please note - all Legislative investments referenced are 
proposed and subject to change based on final budget 

negotiations. 

• COVID-19 Mitigation and Resilience Grants to Combat 
Senior Isolation ($61.4 million GF) - one-time investment, to 
be spent over three years, to provide grants to Adult Day Health Care
Centers and Adult Day Programs to address infrastructure and health 
and safety needs resulting from the COVID-19 pandemic. 

• Alzheimer's and Dementia Related Caregiver Pilot Program
($20 million GF) - one-time investment, to be spent over five years, 
for a pilot program that would support expanded access to evidence-
supported dementia caregiver education and support programs. 

• RN/Community Health Worker Pilot in Low-Income Senior 
Housing Pilot ($12.5 million GF) - one-time investment, to be 
spent over five years, to establish a pilot program to provide grants to
organizations to deliver services to residents at senior affordable
housing sites. 

10 



    
   

     

  
  

     
 

     
    

   
    

      
 

Proposed Legislative Investments: 

• Addendum to Long-Term Care Supports and Services 
Research ($5 million GF) - one-time investment to fund 
expanded research activities around LTSS financing. 

• Long-Term Care Facilities and Public Health 
Emergencies Working Group ($450 thousand GF) -
one-time investment to fund the activities of a working group 
that would develop recommendations regarding best 
practices when developing policies, including visitation during 
a public health emergency. 

• CalLongTermCareCompare.org Website Completion 
($1 million GF) - one-time investment to fund the 
completion of the CalLongTermCareCompare.org website in 
order to expand and improve access to free, reliable, 
trustworthy consumer information on provider performance in 
the LTSS arena using publicly available data from multiple state 
and federal data sources. 

11 

https://CalLongTermCareCompare.org
https://CalLongTermCareCompare.org


 
     

  

  
    

 
   

   

Proposed Legislative Investments: 

• Age Friendly Communities ($4.5 million GF) - one-time 
investment, to be spent over three years, to provide grants to local 
jurisdictions to plan and develop age-friendly action plans. 

• Modernizing the Older Californians Act (multi-year 
proposal) - a combination of both one-time and ongoing 
investments to restore funding for a variety of programs and 
initiatives authorized in the Older Californians Act and reestablish 
basic older adult program infrastructure. Funding is proposed as 
follows: 

• 2022-23 - $118.6 million (GF)-one-time investment 
• 2023-24 - $143.8 million (GF)-one-time investment 
• 2024-25 - $79.6 million (GF)-one-time investment 
• 2024-25 - $35 million (GF)-ongoing investment 

12 



      
     

   
     
  

   
     

 

        
    

    
 

2022-23 Budget Resources 

• A summary of the Legislature's proposed 
version of the 2022-23 state budget, 
"Delivering Prosperity & Strengthening the 
Future by Putting California's Wealth to 
Work", is available here. 

• Detailed Legislative budget package actions 
taken on the 2022-23 state budget 
are available here. 

• In year one of the Master Plan for Aging, the 
Governor and Legislature committed 
significant new funding in support of all five 
goal areas summarized here. 

13 

https://sbud.senate.ca.gov/sites/sbud.senate.ca.gov/files/Legislative%20Version%20Summary%20Final.pdf
https://sbud.senate.ca.gov/sites/sbud.senate.ca.gov/files/2022-23%20Legislative%20Budget%20Package%20Actions.pdf
http://chrome-extension/efaidnbmnnnibpcajpcglclefindmkaj/https:/www.aging.ca.gov/download.ashx?lE0rcNUV0zYvPOOR%2f3K2pQ%3d%3d


  

Older Adults Programs 

& Health at Home 
Sutep Laohavanich 
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Older Adults Programs 

Over $200 million dollars of new investments 
(starting this fiscal year) 

• CalFresh Healthy Living (additional sites and increased funding) 
• Senior Nutrition Intergenerational Activities 
• Senior Nutrition Infrastructure Grants 
• Falls Prevention 
• Family Caregiver Resources 
• Legal Services 
• Digital Divide Initiatives Access and Connections 



 
 

 
 

  

Health at Home 
Investments and initiatives starting 
this fiscal year 

Newly designed and emerging ADRCs 
(24 ADRCs across the state) 
• $10M budget for designated and 

emerging ADRCs 
• Working with stakeholders on updating 

designation criteria 



 
    

  
    

  
  

    
  

     

     
   

    
 

Health at Home 
Investments and initiatives starting this fiscal year 

California’s Community Program for Alzheimer’s 
Services and Support (Cal-COMPASS) 
• $5M budget to award grants to stand up a 

modernized services & supports delivery option 
for Alzheimer's Disease and Related Dementias 
(ADRD) 

• Furthers the Governor's Task Force on 
Alzheimer's Prevention and the MPA principles 
on equity and access to care at any stage of 
dementia 

• Grant opportunity will be posted on 
grants.ca.gov in June 2022 for Fall 2022 launch 

• CDA is recruiting a Health Program Manager II 
(HPM II) as a Pilot subject matter expert 

https://grants.ca.gov


 
 

   
 

  
  

 

 
 

  
 

Health at Home 
Investments and initiatives 
starting this fiscal year 

Adult Family Homes 
• $9M budget to place up to 

two older adults with 
cognitive impairments with 
families for safe & stable 
familial living environment 

• Modeled after Dept. of 
Developmental Services 
Family Home Agency 

• Will launch in Fall of 2022 
• CDA recruitment for HPM II 

Project Manager posting 
closes 6/14 



 Long-Term Care Ombudsman Program 

Blanca Castro 



 

 

Local Long-Term Care Ombudsman Programs 

20 

35 
Statewide 



 

  

      

   

Fewer Skilled Nursing Facilities in CA 

41 fewer SNFs 

(3.3% reduction in SNFs) 

Source: NORS Data, 2016-2021 Long-Term Ombudsman Program Data, AGID Data Portal 21 

https://ltcombudsman.org/omb_support/nors/nors-data


 

 

Decrease in Resident Bed Capacity at SNFs 

Total SNF Beds 
decreased by 1,397 

(1.2% reduction) 

22 



 

  
 

  
 

More Residential Care Facilities in CA 

119 additional 
Residential Care 

Facilities 
(1.6% increase) 

23 



 

 

 

Increasing RCFE Resident Bed Capacity 

Total RCFE capacity 
increased by 17,469 beds 

(9.6% increase) 

24 



 

  

 

 

Total Long-Term Care Bed Capacity Increased 

16,072 
Additional LTC 

Beds 
(Increase of 5.4%) 

25 



   

  

 

Number of Paid Program Staff Increased 

87 Additional Paid 
Program Staff 
(55% increase) 

26 



 

 
 

  

Number of Volunteer Representatives Decreased 

301 Fewer 
Volunteer 

Ombudsman 
Representatives 
(40.7% decrease) 

27 



Number of Resident Complaints 

Decrease in the number 
of resident complaints 
registered during the 

height of the COVID-19 
pandemic 



  

  

Top Complaint 
Categories 

• Abuse, gross neglect and exploitation 

• Restrictions on visitation for family, 

friends and others 

• Improper Discharges/Evictions 

• Staffing shortages 

• Chemical Restraints 

29 



  

 

  

   

CDA Strategic Plan – Goal 3 Initiatives 

1. Advocacy 
2. Increase capacity of network to serve more people 
3. Increase public awareness of services 
4. Support quality and innovate initiatives, training and technical 

assistance 
5. Ensure compliance by provider network 
6. Expand partnerships with providers, internal and external 

stakeholders 
7. Modernize programs 

30 



 

 
  

 
  

  
 

  
  

  
   

#1 -Advocacy Federal and State 

• Nursing Home Reforms -
President Biden Proposal 
and CMS 

• OAA – Request for
Information – Comments 
Submitted June 6, 2022 

• Notice of Proposed
Rulemaking - Mandatory
Staffing Standards for
Long-Term Care Facilities – 

Comments Due June 10, 
2022 

31 



financial 
penalties and 

other enforcementt 
actions 

Launch national 
career pathways 

campaign 

Promote sing le 
occupancy rooms 

Increase 
accountabi[ity for 

chain owners 

COVID testin,g, 
vaccines , boosters 
in nursing1 homes 

Reduce 
Un necessary 
Medications 

Ensure affordable 
nurse aide training 

On-site infection 
preventionist 
requ irements 

Integrate I essons 
learned using 

equity lens 

Transparency of 
ownership and 

finances 

Support sttate 
efforts around 
staffing and 
workforce 

Emerg1ency 
preparedness and 

pandemic 
requirements 

   Nursing Home Reform Proposal - Initiatives 

32 



    
 

     
 

     
 

  
    

 
 

    
  

   
  

#2 State Advocacy 
AB2546 (Nazarian) Designated Persons during Public 

Health Emergency 
AB2079 (Wood) Skilled nursing facilities: direct care 

spending requirement 

AB1809 (Wood) Nursing Facility Resident Informed 
Consent Protection Act of 2022 

AB1855 (Nazarian) Long-Term Care Ombudsman Facility 
Access during Public Health emergency 

AB895 (Holden) LTC Ombudsman Information 
AB2823 (Levine/Wood) Medi-Cal: beneficiary maintenance 

needs: home upkeep allowance and 
transitional needs allowance. 

AB1502 (Muratsuchi) Change of Ownership SNFs 
AB2077 (Calderon) Medi-Cal Personal Needs Assistance 

33 



• ill W ORLD ELDER ABUSE 
l'AWARENES,S DAY ~ Suildin~Strong Support for Elders 

  

  
 

 
   

   

#2 Increase Public Awareness 

• $3.5 million for OSLTCO -
RFP for Marketing Firm 

• Partnered with CDSS on June 
2, 2022 – California Elder 
Abuse Awareness Day – 
Virtual Webinar  “ All the 
Lonely People” debut 

• LGBTQ + Pride Month – June 

34 



   
 

 

   
  

   
  

 

Support quality and innovation initiatives, 
including training and technical assistance 

 Update & Streamline Monitoring 
Processes & Procedures for Local PSAs 

 Spring LTCO Training Conference – 
Sacramento May 17-19 “ Reset, Ready, 
Go 

 Created Uniform Core Curriculum 
Training – launch in July 

 Streamline and Modernize Background 
Clearance/Decertification and 
Certification Process 

35 



  

 Master Plan for Aging Updates 

Amanda Lawrence 
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Master Plan for Aging 

June 2021: CA officially joined the AARP Network of Age-Friendly 
States and Communities 

•California is the 8th state in the nation to be designated by AARP 
•AARP’s network is part of an international campaign to help communities prepare for rapidly aging 
populations and the parallel trend of urbanization. 
•Incredibly, 71 California municipalities are currently engaged in the Network! Is yours? 



Local Age- and Disability-Friendly Planning 



  

 
    

     

   

   

   
   

Master Plan for Aging: Stakeholder Engagement 

• Alzheimer’s Disease & Related Disorders Advisory Committee : 
Provides ongoing advice and assistance on program needs and 
priorities of persons impacted by Alzheimer’s disease and related 
dementia disorders. 

• CA Aging & Disability Research Partnership: Advances age- and 
disability-focused research. 

• CA Elder & Disability Justice Coordinating Council: Increases 
coordination and develops recommendations to prevent and 
address the abuse, neglect, exploitation, and fraud perpetrated 
against older adults and adults with disabilities. 

https://www.chhs.ca.gov/home/committees/alzheimers-disease-and-related-disorders-advisory-committee/
https://www.chhs.ca.gov/home/master-plan-for-aging/
https://www.chhs.ca.gov/home/committees/elder-and-disability-justice-coordinating-council/


  

   
    

  
   

     
   

  
      

Master Plan for Aging: Stakeholder Engagement 

• Disability & Aging Community Living Advisory Committee: 
Advises CalHHS on advancing community living, inclusion, and 
integration across California. 

• Equity in Aging Advisory Committee : Advises on the 
implementation of the MPA and CDA on aging and disability 
programs, services, data collection, and staff development. 

• IMPACT Stakeholder Committee: Advises CalHHS on the 
implementation of the MPA: accountability, outcomes, and 
continuous improvement. 

https://www.chhs.ca.gov/home/committees/disability-and-aging-community-living-advisory-committee/
https://aging.ca.gov/equity_in_aging_resource_center/
https://www.chhs.ca.gov/home/master-plan-for-aging/


CA AGING & DISABILITY 
RESEARCH PARTNERSHIP 
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Master Plan for Aging 

Launched April 8, 2022 

MPA Initiative #102: 
Facilitate a nation-leading 
research partnership on 
aging with CA’s universities 



WEBINAR 
WEDNESDAYS 

Reimagining Nursing 
Homes: Emerging Federal 
and State Opportunities 

April 6, 2022 

I._ California Department A (zr '''""'" ' of AGING W \)NGAGE 

WEBINAR 
WEDNESDAY 
Alzheimer's and Dementia 

in Focus 

June 8, 2022 

I._ Ca lifornia Department - C'Zr "'""""' ' of AGING ~ ~NGAGE 

WEBINAR 
WEDNESDAYS 

Advancing Age- Inclusive 

Health Systems 

May 4, 2022 

I._ California Department A (zr ''"'"" 
' ofAGING ---- W = === l_jNGAGE 

  

Webinar Wednesdays 
Recordings of February – May Webinars available on YouTube 





    
       

     
   

 
    

CA for ALL Ages & Abilities 
Day of Action 

September 20th, 2022 

Are you READY? 
We are Reimagining Equity, Aging, 

Disability & You as part of it all. 

Save The Date to join us on September 20th as we gather with our stakeholders to 
present the priorities and platforms that impact Aging, Disability and Equity. Be part 
of the progress as we move forward with California’s Master Plan for Aging and what 
21st century readiness could look like. 



COVID-19 Vaccine Outreach 
Connie Nakano 

6/8/2022 



    

  

 
 

   
  

COVID-19 Vaccine Outreach 

• CDPH data indicates 92% 65+ have 
had one or more doses 

• Only 57% have completed their 
boosters. 

• Statewide Vaccine Outreach 
continues with paid and earned 
media tactics including TV, Radio, 
Online, and Direct Mail in English and 
other languages. 



YOU OR SOMEONE YOU KNOW NEED: 
For information for all older adult services, call 

California Aging & Adu If Information Line 1-800-510-2020 

l!f ~~~n~~~ I ~~ 1~~:~~~- ~~:~,~~-~i~~~t ;;;:.·21 lca.org lo 

~ ~~:;:.~;~~~~?~~~-~~i~~~~~i~J;~~~;~~~ Pon or 

li1' INFORMATION ABOUT MEDICARE, call 1-800-434-0222 for the 
Health Insurance Counseling and Advocacy Program. 

[!f C~eMi:~:1{.is~~&~~~lT~~~f;";~;::,~n~:0°1~::~ ;i/rienclship 
l!'.f PROTECTION FROM ABUSE AND NEGLECT: 

• Call 1-800-231-4024, if you are living in a long-term care 
facility, to reach the Long Term Core Ombudsman 
CRISIS Line. 

• Coll 1-833-401-0832, if you ore living al home, to talk lo 
Adult Protectlve Services. 

l?f ~~~~~~~~hf~~~~~A~~plfi~. 1-877-908-33&0, for AARP's 

~ ~~~~::t~!~Af~~~~M!:;,~~Re~:~~:!~~~~~!/~~!lpline. 
~ ~~:~~~L_;3~~~~~=~~;~~~T~ ~c:::i~~i~a~~o~foono&>n 

California Depart ment 
of AGING 

 
    

 
  

 

  

  

 

COVID-19 Vaccine Outreach 

Paid Media Direct Mail Sample TV Spots 
TV Spot 1: Protect • Broadcast Radio 
TV Spot 2: Barriers • Television 
TV Spot 3: Safe • Direct Mail 
TV Spot 4: Older/Wiser • Online 

Earned Media Sample Radio Spots 
• End of June: Statewide KFBK-AM 

Newspaper Insert 
KQOD-FM 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.edgepilot.com%2Fs%2Fc0787c4f%2FBOhrviYxS02fAlQPFdv2Kg%3Fu%3Dhttps%3A%2F%2Fgcc02.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%25253A%25252F%25252Flink.edgepilot.com%25252Fs%25252Fbe574212%25252FYpazfH49-0_So3pWQ7Dtwg%25253Fu%25253Dhttps%25253A%25252F%25252Fgcc02.safelinks.protection.outlook.com%25252F%25253Furl%25253Dhttps%252525253A%252525252F%252525252Fvimeo.com%252525252F593411725%252525252F7f1a7d5bd2%25252526data%25253D04%252525257C01%252525257Cconnie.nakano%2525252540aging.ca.gov%252525257Ccef0d2cffbfc40fc970c08d96e70c051%252525257Ccc1525417fca4553885c4c3ac7328bb6%252525257C0%252525257C0%252525257C637662252834046770%252525257CUnknown%252525257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%252525253D%252525257C1000%25252526sdata%25253DKOQ1IdcuPUrFZ96nOLDz1uzps92NB7iTT40lcDTlv74%252525253D%25252526reserved%25253D0%2526data%3D04%25257C01%25257Cconnie.nakano%252540aging.ca.gov%25257C446eec764bb34ec6a8a808d972581f6e%25257Ccc1525417fca4553885c4c3ac7328bb6%25257C0%25257C0%25257C637666545121818072%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%3DirDf1Q6EgL%25252BcYMipSLJp4oPydtQGpupoAgaxPgnhNxQ%25253D%2526reserved%3D0&data=04%7C01%7Cconnie.nakano%40aging.ca.gov%7C2c18a29116874017a44708d974a86cea%7Ccc1525417fca4553885c4c3ac7328bb6%7C0%7C0%7C637669089011499030%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FNAEFO7dmk3dyckusLXLajLcTsPOpJfEtG4e%2FJ5QGG8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.edgepilot.com%2Fs%2F645a04ba%2F-G9iitdBFUSdgj5DL2DLHw%3Fu%3Dhttps%3A%2F%2Fgcc02.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%25253A%25252F%25252Flink.edgepilot.com%25252Fs%25252F8991d9a3%25252Fo7CYdJooa02SFwczaJUe_g%25253Fu%25253Dhttps%25253A%25252F%25252Fgcc02.safelinks.protection.outlook.com%25252F%25253Furl%25253Dhttps%252525253A%252525252F%252525252Fvimeo.com%252525252F593411537%252525252F0a2a1dbf0f%25252526data%25253D04%252525257C01%252525257Cconnie.nakano%2525252540aging.ca.gov%252525257Ccef0d2cffbfc40fc970c08d96e70c051%252525257Ccc1525417fca4553885c4c3ac7328bb6%252525257C0%252525257C0%252525257C637662252834056724%252525257CUnknown%252525257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%252525253D%252525257C1000%25252526sdata%25253DkeTiIe3YGGBz0ApGmoJ%252525252FedQ%252525252B%252525252F17CI4i3eJjoAeduvXY%252525253D%25252526reserved%25253D0%2526data%3D04%25257C01%25257Cconnie.nakano%252540aging.ca.gov%25257C446eec764bb34ec6a8a808d972581f6e%25257Ccc1525417fca4553885c4c3ac7328bb6%25257C0%25257C0%25257C637666545121818072%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%3DAoY%25252B%25252FjUGxt75eoAxbCjKU4H4dkk6TgIWMDYetZnLNA8%25253D%2526reserved%3D0&data=04%7C01%7Cconnie.nakano%40aging.ca.gov%7C2c18a29116874017a44708d974a86cea%7Ccc1525417fca4553885c4c3ac7328bb6%7C0%7C0%7C637669089011508986%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=HMvBOolgqncbYsA%2FDCuM5eV0PZgZsfaRJqh%2B12POKfQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.edgepilot.com%2Fs%2F05280536%2F5bt0hX_pKkWOQ_eV5A6rAg%3Fu%3Dhttps%3A%2F%2Fgcc02.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%25253A%25252F%25252Flink.edgepilot.com%25252Fs%25252Ff52d31aa%25252FuRzkyh2V8UeK43Pj684ZiQ%25253Fu%25253Dhttps%25253A%25252F%25252Fgcc02.safelinks.protection.outlook.com%25252F%25253Furl%25253Dhttps%252525253A%252525252F%252525252Fvimeo.com%252525252F593411817%252525252F9e5b69ca33%25252526data%25253D04%252525257C01%252525257Cconnie.nakano%2525252540aging.ca.gov%252525257Ccef0d2cffbfc40fc970c08d96e70c051%252525257Ccc1525417fca4553885c4c3ac7328bb6%252525257C0%252525257C0%252525257C637662252834056724%252525257CUnknown%252525257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%252525253D%252525257C1000%25252526sdata%25253D2W7rRnAFVZdDn4Ci9wbVouEXSrDVMLG3odDspmAubOo%252525253D%25252526reserved%25253D0%2526data%3D04%25257C01%25257Cconnie.nakano%252540aging.ca.gov%25257C446eec764bb34ec6a8a808d972581f6e%25257Ccc1525417fca4553885c4c3ac7328bb6%25257C0%25257C0%25257C637666545121828028%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%3D47WDWFqDyAnivaeI72fm%25252FwlnR5vuG1wuBGvFA%25252Fv3X0A%25253D%2526reserved%3D0&data=04%7C01%7Cconnie.nakano%40aging.ca.gov%7C2c18a29116874017a44708d974a86cea%7Ccc1525417fca4553885c4c3ac7328bb6%7C0%7C0%7C637669089011508986%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WBaAw9Zgj6RTFyWiOaFuRNziVjV7qkHE%2Bwnuo0VJHEU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.edgepilot.com%2Fs%2F1b7165ab%2FrbbWbkMlJkmIZuv2S9qEhg%3Fu%3Dhttps%3A%2F%2Fgcc02.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%25253A%25252F%25252Flink.edgepilot.com%25252Fs%25252Fa825d865%25252FYqDPV52rlki61cMpQuKO6w%25253Fu%25253Dhttps%25253A%25252F%25252Fgcc02.safelinks.protection.outlook.com%25252F%25253Furl%25253Dhttps%252525253A%252525252F%252525252Fvimeo.com%252525252F593411617%252525252F419642ee28%25252526data%25253D04%252525257C01%252525257Cconnie.nakano%2525252540aging.ca.gov%252525257Ccef0d2cffbfc40fc970c08d96e70c051%252525257Ccc1525417fca4553885c4c3ac7328bb6%252525257C0%252525257C0%252525257C637662252834056724%252525257CUnknown%252525257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%252525253D%252525257C1000%25252526sdata%25253DMhqzg%252525252FRwBPfr03Dd68ORuwNGGvLLF%252525252BNok9MtBFxZWPQ%252525253D%25252526reserved%25253D0%2526data%3D04%25257C01%25257Cconnie.nakano%252540aging.ca.gov%25257C446eec764bb34ec6a8a808d972581f6e%25257Ccc1525417fca4553885c4c3ac7328bb6%25257C0%25257C0%25257C637666545121828028%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C1000%2526sdata%3Dnd1Rsy41KuESBfKdIhklFCIeVkmvz9FzRIGJi720DnM%25253D%2526reserved%3D0&data=04%7C01%7Cconnie.nakano%40aging.ca.gov%7C2c18a29116874017a44708d974a86cea%7Ccc1525417fca4553885c4c3ac7328bb6%7C0%7C0%7C637669089011518943%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BQcSL2Zs8abCk5oe4c%2Fet3mUi6KwMj3g8veHOrARfc4%3D&reserved=0
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COVID-19 Vaccine Outreach 

• 8-page newspaper insert 
• One-stop resource guide for 

older adult resources 
• Information on COVID-19 

vaccines and boosters 



Welcome to the California Department of Aging's 
COVID-19 Vaccine Campaign Ordering Porta l. 

COVID-19 Booster and Older Adult Resource cards are free and available to you to distribute to the older adults and people with 

disabilit ies you serve. Cards may be distri buted in-person during appointments or other act ivities, placed in office lobbies, included in 

newsletters or other mailed items, or any other method that is compatib le with your day-to-day business. Thank you for your help in 

getting these ca rds into the hands of Cal ifornia 's older adults to ensure we are protecting our state from COVID-19 and it's variants. If 

you have any questions, please email us. 

Click below to order, download and share the Eng lish and Bilingual postcards to help get everyone vaccina ted . Free transportation and 

in-home appointments are available . Limited print quantities and postage not included. 

Get Vaccinated 
Campaign Postcards 

Calrfornie 
Otpartment 

ofAGING 

Various versions are available to print yourself - (1) used for In
person distribution without space for postage, (2) for mail distribution 
with space for postage and (3) for mail distribution with space for 
postage, but without CDA branding to allow for full customization . 

ORDER NOW 

English Version 

California --olAGING 

PDF version available to print yourself 

DOWNLOAD NOW 
Spanish Version 

   
 

   
 

 

Vaccine Outreach Campaign Resources 

CDA has limited 
quantities of vaccine 
mailers available for 
distribution. Postage is 
NOT included. 

• Ordering portal 

https://cadeptofaging-getvaccinated.com/


   
 
 

   
 

 

  

Vaccine Outreach Campaign Resources 

For more information and to 
keep updated about COVID 
19 Vaccine outreach 
campaign, go to CDA 
Webpage Highlights 
Section. 

Direct link: 
COVID 19 Vaccine Outreach 

https://aging.ca.gov/
https://aging.ca.gov/covid19/Vaccine_Outreach/


      

   
     

  

 Questions and Answers 

• Participants Muted During Presentations 
• Use 'Raise Hand’ icon during Q&A portion to request your line be 

unmuted 

• Join Us in the Q&A 
• Share your questions and comments using the Q&A icon at the 

bottom of your Zoom screen 

California Department of Aging | www.aging.ca.gov 

www.aging.ca.gov


  

  

www.aging.ca.gov 

Communications@aging.ca.gov 

(916) 419-7502 

@CaliforniaAging                    @CalAging                    @CalAging 

California Department of Aging | www.aging.ca.gov 6/8/2022 
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