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Presented By:  CDA CBAS Branch

Date:  June 12, 2019

Participant Characteristics Report 
(PCR) Training
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Presenters

Jill Sparrow CBAS Branch Chief

Adam Smith Data and Program Analyst



Agenda
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2:00 Welcome and Housekeeping Jill

2:05 Agenda & Training Objectives Jill

2:10 Overview of PCR Jill

2:15 Instructions & Definitions: Clarifications and Revisions Jill

2:30 Revised Submission Instructions – Peach Provider Portal Adam

2:45 Question & Answer All

3:00 Webinar End All
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Housekeeping

• Webinar is being recorded and will be posted 
on the CDA website 

https://aging.ca.gov/ProgramsProviders/ADHC-CBAS/CBAS_Training/Default.aspx

• The PCR Form and Instructions/Definitions are 
available on the CDA website

https://aging.ca.gov/ProgramsProviders/ADHC-CBAS/Forms/Reporting_Requirements/

• Q & A at the end of webinar

Please enter questions in the “Questions” box

https://aging.ca.gov/ProgramsProviders/ADHC-CBAS/CBAS_Training/Default.aspx 

https://aging.ca.gov/ProgramsProviders/ADHC-CBAS/Forms/Reporting_Requirements/
https://aging.ca.gov/ProgramsProviders/ADHC-CBAS/CBAS_Training/Default.aspx
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Training Objectives

• Providers will report accurate PCR data according to 
revised instructions and definitions

• Providers will understand new PCR submission 
process effective July 1, 2019
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PCR Overview

Importance of the PCR

• Provides aggregate data to describe CBAS program 
services and participants

▪ https://aging.ca.gov/ProgramsProviders/ADHC-
CBAS/CBAS_Dashboard/Participant_Characteristics/

• Data is used by CDA, DHCS, and other stakeholders 
for analysis, program monitoring, and oversight

https://aging.ca.gov/ProgramsProviders/ADHC-CBAS/CBAS_Dashboard/Participant_Characteristics/
https://aging.ca.gov/ProgramsProviders/ADHC-CBAS/CBAS_Dashboard/Participant_Characteristics/
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PCR Instructions and Definitions

PCR Form Revisions

• Renamed the following fields: 

▪ Field 1: Dementia Diagnosis

▪ Field 2: Intellectual/Developmental Disability 
Diagnosis (ID/DD)

▪ Field 3: Mental Disorder Diagnosis

▪ Field 23: Special/Therapeutic Diet

▪ Field 24: Behavioral Health Services
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PCR Instructions and Definitions

PCR Form Revisions (cont.)

• Revised all instructions/definitions to improve 
clarity for accurate reporting and to align with new 
CBAS Individual Plan of Care (IPC)

• Review the following definitions in particular:

▪ Private Pay

▪ Fall Risk 

▪ Behavioral Health Services

▪ Self-Administers Medications at the Center

▪ Restorative PT/OT

▪ Skilled Nursing Services
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PCR Instructions and Definitions

https://aging.ca.gov/ProgramsProviders/ADHC-
CBAS/Forms/Reporting_Requirements/

https://aging.ca.gov/ProgramsProviders/ADHC-CBAS/Forms/Reporting_Requirements/
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PCR Instructions and Definitions

• Submission Checklist

▪ https://aging.ca.gov/Pro
gramsProviders/ADHC-
CBAS/Forms/Reporting_
Requirements/

https://aging.ca.gov/ProgramsProviders/ADHC-CBAS/Forms/Reporting_Requirements/


Submission Overview
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• Semi-annual submissions

• Submitted via the Peach Provider Portal

Reporting Period Submissions Begin Due to CDA By

June 1-30 July 1 July 31

December 1-31 January 1 January 31



Peach Provider Portal
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Overview

• Internet-based application
▪ Recommend use of Google Chrome browser
▪ Not compatible with Internet Explorer
▪ Encrypted to meet HIPAA compliance standards



Peach Provider Portal
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Overview (cont.)

• Requires login credentials
▪ Issued by CDA 
▪ Previously-issued credentials for prior reporting 

periods are still in effect (Providers should log-in to 
the Peach Provider Portal to confirm that 
credentials are still active) 

• Instructions for accessing Peach Provider Portal
▪ https://aging.ca.gov/ProgramsProviders/ADHC-

CBAS/Forms/Reporting_Requirements/.

https://aging.ca.gov/ProgramsProviders/ADHC-CBAS/Forms/Reporting_Requirements/
https://aging.ca.gov/ProgramsProviders/ADHC-CBAS/Forms/Reporting_Requirements/


Peach Provider Portal
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• Accessed via direct link
▪ https://providerportal.aging.ca.gov/

• Accessed via CBAS Website
▪ https://aging.ca.gov/ProgramsProviders/ADHC-

CBAS/Forms/Reporting_Requirements/

• Requires 2-Step Verification

https://providerportal.aging.ca.gov/
https://aging.ca.gov/ProgramsProviders/ADHC-CBAS/Forms/Reporting_Requirements/


Peach Provider Portal

• Enter username and password

• Click “Login”
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Peach Provider Portal

• 2-Step Verification prompt
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Peach Provider Portal

• 2-Step Verification code received via email
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Peach Provider Portal

• Enter code into Peach Provider Portal

• Click “Save”
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Enter code into Peach Provider Portal 



Peach Provider Portal
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• Select “Reporting” from the Menu

• Select “PCR” from the Sub-menu



Peach Provider Portal
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• PCR homepage
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Select your appropriate center from the drop-down 
list

NOTE: If you are a representative of more than 
one center, those centers will appear in the 
drop-down list.

Peach Provider Portal
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Step :  Choose File

Click “Choose File” button

Peach Provider Portal
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Step 1:  Choose File

Browse computer for appropriate file, click 
“Open”

Peach Provider Portal
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Step 2:  Click Submit

Click “Submit”

Peach Provider Portal
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Step 2:  Click Submit

On-screen notification of successful upload

Peach Provider Portal
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To upload a revised/new file

Follow steps 1 & 2

NOTE:  If you upload a new file, the previous file 
will be replaced

Peach Provider Portal



Peach Provider Portal
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Data Validations

• First name required
• Last name required
• Valid enrollment date required
• Valid Client Identification Number (CIN) required

▪ 8 digits followed by 1 alpha character e.g. 
91234567A

▪ No CIN required if column v is marked “P”



Peach Provider Portal
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Data Validations (cont.)

• Private Pay column can only be marked with a “P”

• Participant must have at least 1 entry in the diagnosis, 
status/needs, or CBAS services provided fields

• Must use the CDA CBAS 293 revised 06/19 



Peach Provider Portal
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Data Validations - example



Peach Provider Portal
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Forgot Your Password?

• Not necessary to contact CDA

• Navigate to the Peach Provider Portal webpage
▪ Click “Forgot My Password”
▪ Enter the email address that is associated with 

your account
▪ An email will be sent to you with a link to change 

your password



Peach Provider Portal
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Peach Provider Portal
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Peach Provider Portal

33

Changing Your Password

• Not necessary to contact CDA

• Log into the Peach Provider Portal
▪ Go to My Account
▪ Click “Change Password”



Peach Provider Portal
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Peach Provider Portal

Passwords must be 8-30 characters long, and contain at least three of the following attributes:
Uppercase letter, Lowercase letter, Number, Special character (!, @, #, $, %, ^, &, *, ?, _, ~, -, ., ,)
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Peach Provider Portal
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Account Updates

• Complete the Peach Provider Portal Account Action 
Request form 
▪ http://www.aging.ca.gov/ProgramsProviders/ADH

C-CBAS/Forms/Reporting_Requirements/

• Submit to CBAS Branch general email
▪ cbascda@aging.ca.gov

• CDA will confirm via email once changes have been 
made

http://www.aging.ca.gov/ProgramsProviders/ADH C-CBAS/Forms/Reporting_Requirements/
cbascda@aging.ca.gov
http://www.aging.ca.gov/ProgramsProviders/ADH C-CBAS/Forms/Reporting_Requirements/
cbascda@aging.ca.gov


Peach Provider Portal
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Question & Answer
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CDA Contact Information

CDA on the Web www.aging.ca.gov

Addresses

California Department of Aging
CBAS Branch
1300 National Drive, Suite 200
Sacramento, CA 95834

cbascda@aging.ca.gov

Phone (916) 419-7545

39

www.aging.ca.gov
cbascda@aging.ca.gov
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