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		Background



		The California Department of Aging (CDA) is required to conduct a yearly process to “validate the information that is used to establish participant eligibility and to measure grantee performance.”[footnoteRef:1]  This process supports the Department of Labor (DOL) Employment and Training Administration’s (ETA) Data Validation initiative for SCSEP.   [1:  Senior Community Service Program Employment Data Validation Handbook - Revision 7 (February 2014) 
http://www.scsep-help.com/dotnetnuke/LinkClick.aspx?fileticket=rgcV1xIxj3Y%3d&tabid=75&mid=415   
] 








		Goals of Data Validation (DV)

		DOL developed DV as a method to monitor data collection, reporting, and performance for grantees and sub-grantees.  DV accomplishes the following:

· Analyzes participant eligibility and the causes of performance successes and failures 

· Matches data elements against original documentation to verify compliance with the Code of Federal Regulations and the Older Americans Act 







		DV Process

		DOL provides CDA with a list of participant names randomly selected for review.  CDA reviews Eligibility and Performance data in selected participant files.  DV assesses the accuracy of data elements in SPARQ to the original documentation in participant files.



· The Eligibility review examines documentation used to establish the eligibility of the participant for SCSEP services

· The Performance review examines the documentation used to establish the ongoing eligibility of a participant, their earnings during training and unsubsidized employment, and their exit from SCSEP.



CDA analysts compare the data on the individual DV worksheets with the documentation found in the participant file.  The Participant Form (ETA-9120) is the foundation for information gathered and verified by the SCSEP monitor.  



Using “Source Documentation Requirements” found in the Data Validation Handbook (DVH), CDA analysts compare the verifying documentation in the participant file to the requirements in the DVH.  If the CDA analyst cannot validate the required data element documentation in the participant’s file, then the analyst must fail that data element on the corresponding sample sheet.  
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State of 
California 
SCSEP 
Results 



CDA has been conducting DV for five years.  The data elements that have 
emerged as problem areas across all SCSEP projects: 
 



Data Element Corrective Action 
Number in Family Intake staff must include a copy of 



official documents (rental 
agreement), detailed case notes, or 
a signed third-party attestation in 
participant file 



Employed prior to participation   Intake staff must include a copy of 
official documents (unemployment 
check stub), detailed case note, 
signed self-attestation, or signed 
third-party attestation in participant 
file 



Total includable family income – 
12-month or 6 month annualized 



Intake staff must understand and 
apply DOL TEGL NO.  12-06 
guidelines.  Intake staff must include 
official documents, the income 
worksheet, and detailed case notes 
in the participant file 



Limited English Proficiency (LEP) Intake staff must understand DOL 
definition of LEP and document 
using literacy testing results, detailed 
case notes,  or signed self-
attestation in the participant file 



Low literacy skills   Intake staff must understand DOL 
definition of low literacy skills and 
document using literacy testing 
results, detailed case notes, or 
signed self-attestation in the 
participant file 
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		State of California SCSEP Results

		CDA has been conducting DV for five years.  The data elements that have emerged as problem areas across all SCSEP projects:



		Data Element

		Corrective Action



		Number in Family

		Intake staff must include a copy of official documents (rental agreement), detailed case notes, or a signed third-party attestation in participant file



		Employed prior to participation  

		Intake staff must include a copy of official documents (unemployment check stub), detailed case note, signed self-attestation, or signed third-party attestation in participant file



		Total includable family income –

12-month or 6 month annualized

		Intake staff must understand and apply DOL TEGL NO.  12-06 guidelines.  Intake staff must include official documents, the income worksheet, and detailed case notes in the participant file



		Limited English Proficiency (LEP)

		Intake staff must understand DOL definition of LEP and document using literacy testing results, detailed case notes,  or signed self-attestation in the participant file



		Low literacy skills  

		Intake staff must understand DOL definition of low literacy skills and document using literacy testing results, detailed case notes, or signed self-attestation in the participant file
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State of 
California 
SCSEP 
Results 
(continued) 



 



Data Element Corrective Action 
Disability Intake staff must include official 



documentation in separate secured 
participant medical file 



Homeless or at risk of 
homelessness 



Intake staff must include official 
document (eviction notice), detailed 
case notes, signed self-attestation, 
or signed third-party attestation in 
participant file 



Failed to find employment after 
using WIA Title 



Intake staff must establish WIA Title I 
enrollment through an official 
document such as WIA 
correspondence with participant or 
other program documents, or 
through a case note detailing that a 
crosscheck against WIA enrollment 
data was made and how this 
crosscheck was made 



Low employment prospects Intake staff must establish one or 
more significant barriers to 
employment exist by using official 
documents (i.e., SSDI), a detailed 
case note listing the barriers to 
employment and how the 
determination was made including 
source information, or a signed self-
attestation 



Severely limited employment 
prospects in area of persistent 
unemployment 



Intake staff should be aware this 
data is element is rarely checked 
because the project’s county must 
meet the DOL threshold of an 
unemployment rate at least 20% 
higher than the national average for 
two of the last three years and the 
participant must have more than one 
documented barrier to employment.  
To find out if the project’s county 
meets persistent unemployment go 
to SPARQ/Participant Search, then 
click on the link View “Meets 
Persistent Unemployment 
Threshold?” by County for Years at 
the bottom of the dialogue box 



 



 










State of 

California 

SCSEP 

Results 

(continued) 
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		State of California SCSEP Results

(continued)

		

		Data Element

		Corrective Action



		Disability

		Intake staff must include official documentation in separate secured participant medical file



		Homeless or at risk of homelessness

		Intake staff must include official document (eviction notice), detailed case notes, signed self-attestation, or signed third-party attestation in participant file



		Failed to find employment after using WIA Title

		Intake staff must establish WIA Title I enrollment through an official document such as WIA correspondence with participant or other program documents, or through a case note detailing that a crosscheck against WIA enrollment data was made and how this crosscheck was made



		Low employment prospects

		Intake staff must establish one or more significant barriers to employment exist by using official documents (i.e., SSDI), a detailed case note listing the barriers to employment and how the determination was made including source information, or a signed self-attestation



		Severely limited employment prospects in area of persistent unemployment

		Intake staff should be aware this data is element is rarely checked because the project’s county must meet the DOL threshold of an unemployment rate at least 20% higher than the national average for two of the last three years and the participant must have more than one documented barrier to employment.  To find out if the project’s county meets persistent unemployment go to SPARQ/Participant Search, then click on the link View “Meets Persistent Unemployment Threshold?” by County for Years at the bottom of the dialogue box
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Other DV 
Issues 



Other date elements of concern include:  
• Incorrect information scratched out without initials and date  
• Hours paid in training incorrectly entered in SPARQ 
• Wages after exit incorrectly entered in SPARQ  
• Insufficient use of case notes to verify to track participant’s progress 
• Incomplete case notes – no date, no initials, not enough information  
• Verification of marital status for spouse of veteran  
 



 
Things to 
Remember 



• Keep in mind, DV is a look back at a participants point of entry into SCSEP 
and the participants exit from SCSEP 



• SCSEP Coordinators need to review the SCSEP Data Validation Handbook:  
http://www.scsep-
help.com/dotnetnuke/LinkClick.aspx?fileticket=rgcV1xIxj3Y%3d&tabid=75&
mid=415  



o Focus review on Table IV.1 Eligibility Sample Validation 
Instructions and Table IV.2 Performance Sample Validation 
Instructions 



§ The tables provide DOL’s instructions to CDA analysts 
concerning requirements for each data element. 
 



 










Other DV 

Issues 

Other date elements of concern include:  

•

  Incorrect information scratched out without initials and date  

•

  Hours paid in training incorrectly entered in SPARQ 

•

  Wages after exit incorrectly entered in SPARQ  

•

  Insufficient use of case notes to verify to track participant’s progress 

•

  Incomplete case notes – no date, no initials, not enough information  

•

  Verification of marital status for spouse of veteran  

 

 

Things to 

Remember 

•  Keep in mind, DV is a look back at a participants point of entry into SCSEP 

and the participants exit from SCSEP 

•

  SCSEP Coordinators need to review the SCSEP Data Validation Handbook:  

http://www.scsep-

help.com/dotnetnuke/LinkClick.aspx?fileticket=rgcV1xIxj3Y%3d&tabid=75&

mid=415  

o

  Focus review on Table IV.1 Eligibility Sample Validation 

Instructions and Table IV.2 Performance Sample Validation 

Instructions 

§

  The tables provide DOL’s instructions to CDA analysts 

concerning requirements for each data element. 

 

 


Microsoft_Word_Document3.docx
		[bookmark: _GoBack]Other DV Issues

		Other date elements of concern include: 

· Incorrect information scratched out without initials and date 

· Hours paid in training incorrectly entered in SPARQ

· Wages after exit incorrectly entered in SPARQ 

· Insufficient use of case notes to verify to track participant’s progress

· Incomplete case notes – no date, no initials, not enough information 

· Verification of marital status for spouse of veteran 









		Things to Remember

		· Keep in mind, DV is a look back at a participants point of entry into SCSEP and the participants exit from SCSEP

· SCSEP Coordinators need to review the SCSEP Data Validation Handbook: 

http://www.scsep-help.com/dotnetnuke/LinkClick.aspx?fileticket=rgcV1xIxj3Y%3d&tabid=75&mid=415 

· Focus review on Table IV.1 Eligibility Sample Validation Instructions and Table IV.2 Performance Sample Validation Instructions

· The tables provide DOL’s instructions to CDA analysts concerning requirements for each data element.










image1.emf



Background 
 



The California Department of Aging (CDA) is required to conduct a yearly 
process to “validate the information that is used to establish participant 
eligibility and to measure grantee performance.”1  This process supports 
the Department of Labor (DOL) Employment and Training 
Administration’s (ETA) Data Validation initiative for SCSEP.   



 
Goals of 
Data 
Validation 
(DV) 



DOL developed DV as a method to monitor data collection, reporting, 
and performance for grantees and sub-grantees.  DV accomplishes 
the following: 
• Analyzes participant eligibility and the causes of performance 



successes and failures  



• Matches data elements against original documentation to verify 
compliance with the Code of Federal Regulations and the Older 
Americans Act  



 
DV Process DOL provides CDA with a list of participant names randomly selected for 



review.  CDA reviews Eligibility and Performance data in selected 
participant files.  DV assesses the accuracy of data elements in SPARQ to 
the original documentation in participant files. 
 
• The Eligibility review examines documentation used to establish the 



eligibility of the participant for SCSEP services 
• The Performance review examines the documentation used to 



establish the ongoing eligibility of a participant, their earnings during 
training and unsubsidized employment, and their exit from SCSEP. 



 
CDA analysts compare the data on the individual DV worksheets with the 
documentation found in the participant file.  The Participant Form (ETA-
9120) is the foundation for information gathered and verified by the 
SCSEP monitor.   
 
Using “Source Documentation Requirements” found in the Data Validation 
Handbook (DVH), CDA analysts compare the verifying documentation in 
the participant file to the requirements in the DVH.  If the CDA analyst 
cannot validate the required data element documentation in the 
participant’s file, then the analyst must fail that data element on the 
corresponding sample sheet.   



 



 
1 Senior Community Service Program Employment Data Validation Handbook - Revision 7 (February 2014)  
http://www.scsep-help.com/dotnetnuke/LinkClick.aspx?fileticket=rgcV1xIxj3Y%3d&tabid=75&mid=415    
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