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Title III-E – Family Caregiver Support Program (FCSP) 
Caregivers of Older Adults and Older Relative Caregivers* 

(*Any services for Older Relative Caregivers will continue to be planned, budgeted, and reported upon separately from services for 
Caregivers of Older Adults.) 

Service 
Category 

Unit 
Measure 

Service 
Definition(s) 

Reporting 
Requirements 

Caregiver Case 
Management  1 Hour 

An FCSP service provided to a caregiver, at the direction of 
the caregiver by an individual who is trained and experienced 
in the case management skills that are required to deliver 
services and coordination; and to assess the needs, and to 
arrange, coordinate, and monitor an optimum package of 
services to meet the needs of the caregiver. [Previously 
NAPIS Caregiver Case Management] 

Registered. Unduplicated client counts by 
characteristic and service units for Caregivers. 
ADL/IADL information for Care Receivers. 

Caregiver Counseling  1 Hour 

An FCSP service provided to a caregiver by a person 
appropriately trained and experienced in the skills required 
to deliver the level of support needed for stress, depression, 
and loss resulting from caregiving responsibilities. This service 
may: 
(A) Involve his or her informal support system;  
(B) Be individual direct sessions and/or telephone 
consultations; and  
(C) Address caregiving-related financial and long-term 
placement responsibilities. 
[Previously NAPIS Caregiver Counseling] 

An FCSP service provided by experienced volunteers on the 
condition that appropriate training and qualified supervision 
protocols are in place. [Previously NAPIS Caregiver Peer 
Counseling] 

Registered. Unduplicated client counts by 
characteristic and service units for Caregivers. 
ADL/IADL information for Care Receivers. 
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Service 
Category 

Unit 
Measure 

Service 
Definition(s) 

Reporting 
Requirements 

Caregiver Information 
and Assistance 1 Contact 

An FCSP service that provides the individuals with current 
information on opportunities and services available to the 
individuals within their communities; assesses the problems 
and capacities of the individual; links the individual to 
services; and ensures that the individual receives services 
they need. [Previously NAPIS Caregiving Information and 
Assistance] 

An FCSP service involving interventions (one-on-one contacts 
with individuals) initiated by an agency or provider for the 
purpose of identifying caregivers and encouraging their use 
of existing caregiver support services (e.g., AAA staff contacts 
with potential caregivers outside of local market). [Previously 
NAPIS Caregiver Outreach] 

An FCSP service for the provision of bilingual communication 
assistance to a caregiver in order to access assistance and 
receive support for his or her caregiving responsibilities (e.g., 
staff interpreting dialogue between caregiver and care 
consultant staff translating an elder's prescription drug label 
for his caregiver). [Previously NAPIS Caregiver 
Interpretation/Translation] 

Non-registered. Estimated unduplicated client counts 
and service units. 
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Service 
Category 

Unit 
Measure 

Service 
Definition(s) 

Reporting 
Requirements 

Caregiver Information 
Services 1 Activity 

An FCSP public and media activity that conveys information 
to caregivers about available services, including in-person 
interactive presentations, booth/exhibits, or radio, TV, or 
website events. This service is not tailed to the needs of the 
individual. [Previously NAPIS Public Information on 
Caregiving] 

An FCSP service designed to educate groups of current or 
potential caregivers and those who may provide them with 
assistance about available FCSP and other caregiver support 
resources and services (e.g., booth at a health fair). 
[Previously NAPIS Community Education on Caregiving] 

Non-registered. Estimated unduplicated client counts 
and service units. 

Caregiver Respite 
In-Home 

 
1 Hour 

An FCSP respite service that includes the provision of care 
receiver assistance with eating, bathing, toileting, 
transferring, and or dressing (along with care receiver 
supervision and related homemaker assistance) by an 
appropriately skilled provider. [Previously NAPIS Caregiver 
Respite In-Home Personal Care] 

An FCSP respite service that includes the provision of care 
receiver day and/or overnight supervision and friendly 
visiting by an appropriately skilled provider or volunteer to 
prevent wandering and health or safety incidents. [Previously 
NAPIS Caregiver Respite In-Home Supervision] 

Registered. Unduplicated client counts by 
characteristic and service units for Caregivers. 
ADL/IADL information for Care Receivers. 
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Service 
Category 

Unit 
Measure 

Service 
Definition(s) 

Reporting 
Requirements 

Caregiver Respite 
Other 1 Hour 

An FCSP respite service that includes an appropriately skilled 
provider or volunteer assisting a caregiver with heavy 
housework, yard work, and or sidewalk and other routine 
home maintenance (but not structural repairs) associated 
with caregiving responsibilities. [Previously NAPIS Caregiver 
Respite Home Chore] 

An FCSP respite service that includes the provision of care 
receiver assistance with meal preparation, medication 
management, using the phone, and or light housework (along 
with care receiver supervision) by an appropriately skilled 
provider or volunteer. [Previously NAPIS Caregiver Respite 
Homemaker Assistance] 

Registered. Unduplicated client counts by 
characteristic and service units for Caregivers. 
ADL/IADL information for Care Receivers. 

Caregiver Respite  
Out-of-Home 

Day Care 
1 Hour 

An FCSP respite service provided in settings other than the 
caregiver/care receiver’s home, including adult day care, 
senior center, or other non-residential setting (in the case of 
older relatives raising children, day camps), where an 
overnight stay does not occur. [Previously NAPIS Respite Out-
of-Home Day Care] 

Registered. Unduplicated client counts by 
characteristic and service units for Caregivers. 
ADL/IADL information for Care Receivers. 

Caregiver Respite  
Out-of-Home 

Overnight Care 
1 Hour 

An FCSP respite service provided in residential settings such 
as nursing homes, assisted living facilities, and adult foster 
homes (or, in the case of older relatives raising children, 
summer camps), in which the care receiver resides in the 
facility (on a temporary basis) for one or more nights. 
[Previously NAPIS Respite Out-of-Home Overnight Care] 

Registered. Unduplicated client counts by 
characteristic and service units for Caregivers. 
ADL/IADL information for Care Receivers. 
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Service 
Category 

Unit 
Measure 

Service 
Definition(s) 

Reporting 
Requirements 

Caregiver Supplemental 
Services Assistive 

Technology 

1 Device  
is 1 

Occurrence 

An FCSP service domain of supplemental services (other) that 
involves the purchase, rental and/or service fee of any 
equipment or product system (ranging from a lift chair or 
bathtub transfer bench to an electronic pill dispenser or 
emergency alert fall prevention device) to facilitate and fulfill 
caregiving responsibilities. [Previously NAPIS Assistive Devices 
for Caregiving] 

Registered. Unduplicated client counts by 
characteristic and service units for Caregivers. 
ADL/IADL information for Care Receivers. 

Caregiver Supplemental 
Services Caregiver 

Assessment 
1 Hour 

An FCSP service domain of supplemental services (other) 
conducted by persons trained and experienced in the skills 
required to deliver the service that should result in a plan 
that includes emergency back-up provisions and is 
periodically updated; and will explore options and courses of 
action for caregivers by identifying:  
(A) Their willingness to provide care;  
(B) Duration and care frequency preferences;  
(C) Caregiving abilities;  
(D) Physical health, psychological, social support, and training 
needs;  
(E) Financial resources relative for caregiving; and  
(F) Strengths and weaknesses within the immediate 
caregiving environment and (caregiver's) extended informal 
support system. Such assessments shall be administered in 
person or via home visits, the internet, telephone, or 
teleconference. 
[Previously NAPIS Caregiver Assessment] 

Registered. Unduplicated client counts by 
characteristic and service units for Caregivers. 
ADL/IADL information for Care Receivers. 



Title III-E – Family Caregiver Support Program  FCSP – Effective July 2024 – Page F   

Service 
Category 

Unit 
Measure 

Service 
Definition(s) 

Reporting 
Requirements 

Caregiver Supplemental 
Services Caregiver 

Registry 

1 Hour is 1 
Occurrence 

An FCSP service domain of supplemental services (other) that 
recruits, screens, and maintains a listing of dependable, 
qualified self-employed homemaker or respite care workers 
who may be matched with caregivers willing to use personal 
resources to pay for assistance with their caregiving 
responsibilities.  Both the caregiver and the self-employed 
worker will be:  
(A) Advised about appropriate compensation and workplace 
performance expectations; and  
(B) Provided with follow-up to ensure the match is 
functioning effectively. [Previously NAPIS Caregiving Services 
Registry] 

Registered. Unduplicated client counts by 
characteristic and service units for Caregivers. 
ADL/IADL information for Care Receivers. 

Caregiver Supplemental 
Services Consumable 

Supplies 

1 Assistance 
is 1 

Occurrence 

An FCSP service domain of supplemental services (other) that 
arranges for and provides assistance to caregivers in the form 
of commodities, surplus food, transit passes, meals, and 
vouchers, or direct payment to vendors that will help meet 
identified needs associated with an individual caregiver's 
responsibilities. [Previously NAPIS Caregiving Material Aid] 

Registered. Unduplicated client counts by 
characteristic and service units for Caregivers. 
ADL/IADL information for Care Receivers. 

Caregiver Supplemental 
Services Home 
Modifications 

1 
Modification 

is 1 
Occurrence 

An FCSP service domain of supplemental services (other) that 
makes any minor or major physical change to the home 
(ranging from installation of grab bars or replacement of door 
handles to construction of an entrance ramp or roll-in 
shower) to fulfill caregiving responsibilities. [Previously NAPIS 
Home Adaptations for Caregiving] 

Registered. Unduplicated client counts by 
characteristic and service units for Caregivers. 
ADL/IADL information for Care Receivers. 
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Service 
Category 

Unit 
Measure 

Service 
Definition(s) 

Reporting 
Requirements 

Caregiver Supplemental 
Services Legal 
Consultation 

1 Contact 

An FCSP service domain of supplemental services (other) 
involving one-to-one guidance provided by an attorney (or 
person under the supervision of an attorney) in the use of 
legal resources and services when assisting a caregiver with 
caregiving-related legal issues. [Previously NAPIS Caregiver 
Legal Resources] 

Restricted. Unduplicated client counts, 
demographics, and service units. ADL/IADL 
information for Care Receivers. 

Caregiver 
Support Groups 1 Session 

An FCSP service provided to a group of caregivers that is led 
by a trained individual; conducted at least monthly within a 
supportive setting or via a controlled access, moderated 
online or teleconference approach; for the purpose of sharing 
experiences, concerns, and ideas to ease the stress of 
caregiving, and to improve decision-making and problem-
solving skills related to their caregiving responsibilities. 
[Previously NAPIS Caregiver Support Group]  

Non-registered. Estimated unduplicated client counts 
and service units. 

Caregiver Training 1 Hour 

An FCSP service that provides family caregivers with 
instruction to improve knowledge and performance of 
specific skills relating to their caregiving roles and 
responsibilities. Skills may include activities related to health, 
nutrition, and financial management; providing personal 
care; and communicating with health care providers and 
other family members. Training may include the use of 
evidence-based programs; be conducted in-person or on-line 
and be provided in individual or group settings. [Previously 
NAPIS Caregiver Training] 

Registered. Unduplicated client counts by 
characteristic and service units for Caregivers. 
ADL/IADL information for Care Receivers. 
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Quick Lookup Table 
Page Title Title 

Name 
Service 

Category 
Unit 

Measure 
Reporting 

Requirements 
ADLs 
IADLs 

A III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers Caregiver Case Management  1 Hour Registered  

A III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers Caregiver Counseling 1 Hour Registered  

B III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers Caregiver Information and Assistance 1 Contact Non-registered  

C III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers Caregiver Information Services 1 Activity Non-registered  

C III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers Caregiver Respite In-Home 1 Hour Registered  

D III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers Caregiver Respite Other 1 Hour Registered  

D III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers Caregiver Respite Out-of-Home Day Care 1 Hour Registered  

D III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers 

Caregiver Respite Out-of-Home 
Overnight 

1 Hour Registered  

E III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers 

Caregiver Supplemental Services 
Assistive Technology 

1 Device = 1 Occur. Registered  

E III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers 

Caregiver Supplemental Services 
Caregiver Assessment 1 Hour Registered  

F III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers 

Caregiver Supplemental Services 
Caregiver Services Registry 1 Hour = 1 Occur. Registered  

F III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers 

Caregiver Supplemental Services 
Consumable Supplies 

1 Assistance = 1 
Occur. Registered  
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Page Title Title 
Name 

Service 
Category 

Unit 
Measure 

Reporting 
Requirements 

ADLs 
IADLs 

F III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers 

Caregiver Supplemental Services 
Home Modifications 

1 Mod. = 1 Occur. Registered  

G III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers 

Caregiver Supplemental Services 
Legal Consultation 1 Contact Restricted  

G III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers Caregiving Support Groups 1 Session Non-registered  

G III-E Family Caregiver – Caregivers of Older 
Adults and Older Relative Caregivers Caregiver Training 1 Hour Registered  
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Resources 
California Department of Aging (CDA) https://aging.ca.gov/Providers_and_Partners/Area_Agencies_on_Aging/

California Code of Regulations, Title 22, Div. 1.8 (CCR) https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations
Older Americans Act (OAA) https://acl.gov/about-acl/authorizing-statutes/older-americans-act

Older Americans Act Performance System (OAAPS) https://oaaps.acl.gov/welcome
Older Californians Act (OCA) https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?tocCode=WIC&division=8.5

U.S. Code, Title 42, Chapter 35 (USC) https://www.govinfo.gov/content/pkg/USCODE-2017-title42/html/USCODE-2017-title42.htm

Older Adult Programs Contacts 
Area Plan areaplan@aging.ca.gov

Data Reporting datateam.reports@aging.ca.gov
Family Caregiver cdafamilycaregiver@aging.ca.gov

Nutrition and Health Promotion cdanutritionandhealthpromotion@aging.ca.gov
Supportive Services cdasupportiveservices@aging.ca.gov

https://aging.ca.gov/Providers_and_Partners/Area_Agencies_on_Aging/
https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations
https://acl.gov/about-acl/authorizing-statutes/older-americans-act
https://oaaps.acl.gov/welcome
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?tocCode=WIC&division=8.5
https://www.govinfo.gov/content/pkg/USCODE-2017-title42/html/USCODE-2017-title42.htm
mailto:areaplan@aging.ca.gov
mailto:DataTeam.Reports@aging.ca.gov
mailto:CDAFamilyCaregiver@aging.ca.gov
mailto:CDANutritionandHealthPromotion@aging.ca.gov
mailto:CDASupportiveServices@aging.ca.gov
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Glossary of Terms and Acronyms 
Family Caregiver: An adult family member, or another individual, who is an informal provider of in-home and community care to an older individual or to an 
individual of any age with Alzheimer’s disease or a related disorder with neurological and organic brain dysfunction. 

FCSP: Family Caregiver Support Program -- same as Title III-E Caregiver Services. The Family Caregiver Support Program (FCSP) provides grants to states and 
territories to fund various supports that help family and informal caregivers care for older adults in their homes for as long as possible. Includes counseling, training, 
respite, supplemental services, case management, support groups, information and assistance, and information services. Data on these services are collected for 
both Caregivers of Older Adults and for Older Relative Caregivers. 

Non-registered services: Services where it is not practical to collect client specific information or where requiring the client to register may serve as a barrier to 
receiving a service. 

Older Relative Caregiver: A caregiver who is age 55 or older; and lives with, is the informal provider of in-home and community care to, and is the primary caregiver 
for, a child or an individual with a disability.  In the case of a caregiver for a child, is the grandparent, step grandparent, or other relative (other than the parent) by 
blood, marriage, or adoption, of the child; is the primary caregiver of the child because the biological or adoptive parents are unable or unwilling to serve as the 
primary caregivers of the child; and has a legal relationship to the child, such as legal custody, adoption, or guardianship, or is raising the child informally.  In the 
case of a caregiver for an individual with a disability, is the parent, grandparent, or other relative by blood, marriage, or adoption, of the individual with a disability. 

Registered services: Services where data collection and reporting requirements include unduplicated client counts by characteristic, units of service, including in 
some cases ADLs/IADLs. 

Restricted services: A service provided using OAA funds in whole or in part for which demographic and consumer characteristics are reported in aggregate and 
consumer, personal identifying information (PII) is not shared or recorded at other than the provider level (e.g., legal assistance). 

Service Domain: A category of service that describes the state/territory defined service, which does not fall into the previously defined service categories.  Domains 
for “other services” provided under Title III-B or C may include assistive technology/durable equipment/emergency response, consumable supplies, home 
modifications/repairs, elder abuse prevention/elder rights, health, outreach, public education, socialization, access not reported elsewhere, and other. Domains for 
“supplemental services” provided under Title III-E may include assistive technology/durable equipment/emergency response, consumable supplies, home 
modifications/repairs, legal and/or financial consultation, in-home services (e.g. homemaker/chore/personal care), transportation, nutrition services, and other.   
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FCSP 1: Support Services means the provision of caregiver assessment, caregiver counseling, caregiver peer counseling, caregiver support groups, caregiver training, 
and (if necessary) caregiver case management. 

FCSP 2: Respite Care means a brief period of relief or rest from caregiving responsibilities, and is provided to caregivers on an intermittent, occasional, or emergency 
basis in a manner that responds to the individual needs and preferences of the caregivers and their care receivers, rather than a pre-established set amount offered 
on a “first come, first served” waiting list basis.   

FCSP 3: Supplemental Services means caregiver-centered assistance offered on a limited basis to support and strengthen the caregiving efforts.  

FCSP 4: Access Assistance means the provision of caregiving information and assistance, caregiver outreach, caregiver interpretation/translation, and caregiver legal 
resources; and links caregivers to the opportunities and services that are available. 

FCSP 5: Information Services means the provision of public information on caregiving and/or community education on caregiving, including information about 
available services. 
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Summary of Changes 
Previous version: Revised July 2023 

Current version: Effective July 2024 

Page Previous Current Status 

A 

Caregiver Case Management 
A FCSP Support Service provided by a person who is trained and 
experienced in the skills that are required to coordinate and 
monitor the provision of formal caregiver-related services in 
circumstances where caregivers are experiencing diminished 
capacities due to mental impairment or temporary severe stress 
and/or depression. 

NOTE – Definition changed to align with ACL guidance found in “Title III 
E Data Elements and Definitions” and the new requirements for 
reporting Family Caregiver Services in the OAAPS-SPR. 

Caregiver Case Management 
An FCSP service provided to a caregiver, at the direction of the caregiver 
by an individual who is trained or experienced in the case management 
skills that are required to deliver services and coordination; and to 
assess the needs, and to arrange, coordinate, and monitor an optimum 
package of services to meet the needs of the caregiver. [Previously 
NAPIS Caregiver Case Management] 

Changed 
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Page Previous Current Status 

A 

Caregiver Counseling 
A FCSP Support Service provided to a caregiver by a person 
appropriately trained and experienced in the skills required to 
deliver the level of support needed for stress, depression, and loss 
as a result of caregiving responsibilities. This service (A) may 
involve his or her informal support system; (B) may be individual 
direct sessions and/or telephone consultations, and (C) may 
Address caregiving-related financial and long-term placement 
responsibilities. 

NOTE – Definition changed to align with ACL guidance found in “Title III 
E Data Elements and Definitions” and the new requirements for 
reporting Family Caregiver Services in the OAAPS-SPR. Combines 
previous NAPIS categories; Caregiver Counseling and Caregiver Peer 
Counseling. 

Caregiver Counseling 
An FCSP service provided to a caregiver by a person appropriately 
trained and experienced in the skills required to deliver the level of 
support needed for stress, depression, and loss resulting from 
caregiving responsibilities. This service may: 
(A) Involve his or her informal support system;  
(B) Be individual direct sessions and/or telephone consultations; and  
(C) Address caregiving-related financial and long-term placement 
responsibilities. 
[Previously NAPIS Caregiver Counseling] 

An FCSP service provided by experienced volunteers on the condition 
that appropriate training and qualified supervision protocols are in 
place. [Previously NAPIS Peer Counseling] 

Changed 

n/a 

Caregiver Peer Counseling 
A FCSP Support Service provided by experienced volunteers on the 
condition that appropriate training and qualified supervision 
protocols are in place. 

NOTE – Service category combined with previous NAPIS category 
Caregiver Counseling to align with ACL guidance found in “Title III E Data 
Elements and Definitions” and the new requirements for reporting 
Family Caregiver Services in the OAAPS-SPR. See Caregiver Counseling 
for more information. 

Removed 
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Page Previous Current Status 

B 

Caregiver Information and Assistance 
A FCSP Access Assistances service that: (A) provides caregivers with 
information on services available within the communities, 
including caregiving information related to assistive technology 
and caring for older individuals at risk for institutional placement; 
(B) links caregivers to the services and opportunities that are 
available within the communities; (C) to the maximum extent 
practicable, establishes adequate follow-up procedures (caregiver 
may remain anonymous and refuse follow-up contact).  

NOTE – Definition changed to align with ACL guidance found in “Title III 
E Data Elements and Definitions” and the new requirements for 
reporting Family Caregiver Services in the OAAPS-SPR. Combines 
previous NAPIS categories; Caregiving Information and Assistance, 
Caregiver Outreach, and Caregiver Translation/Interpretation. 

An FCSP service that provides the individuals with current information 
on opportunities and services available to the individuals within their 
communities; assesses the problems and capacities of the individual; 
links the individual to services; and ensures that the individual receives 
services they need. [Previously NAPIS Caregiving Information and 
Assistance] 

An FCSP service involving interventions (one-on-one contacts with 
individuals) initiated by an agency or provider for the purpose of 
identifying caregivers and encouraging their use of existing caregiver 
support services (e.g., AAA staff contacts with potential caregivers 
outside of local market). [Previously NAPIS Caregiver Outreach] 

An FCSP service for the provision of bilingual communication assistance 
to a caregiver in order to access assistance and receive support for his or 
her caregiving responsibilities (e.g., staff interpreting dialogue between 
caregiver and care consultant staff translating an elder's prescription 
drug label for his caregiver). [Previously NAPIS Caregiver 
Interpretation/Translation] 

Changed 
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Page Previous Current Status 

n/a 

Caregiver Outreach 
A FCSP Access Assistance service involving interventions (one-on-
one contacts with individuals) initiated by an agency or provider 
for the purpose of identifying caregivers and encouraging their use 
of existing caregiver support services (e.g., AAA staff contacts with 
potential caregivers outside of local market). 

NOTE – Service category combined with Caregiver Information and 
Assistance to align with ACL guidance found in “Title III E Data Elements 
and Definitions” and the new requirements for reporting Family 
Caregiver Services in the OAAPS-SPR. See Caregiver Information and 
Assistance for more information. 

Removed 

n/a 

Caregiver Interpretation/Translation 
A FCSP Access Assistance service for the provision of bilingual 
communication assistance to a caregiver in order to access 
assistance and receive support for his or her caregiving 
responsibilities (e.g., staff interpreting dialogue between caregiver 
and care consultant staff translating an elder's prescription drug 
label for his caregiver). 

NOTE – Service category combined with Caregiver Information and 
Assistance to align with ACL guidance found in “Title III E Data Elements 
and Definitions” and the new requirements for reporting Family 
Caregiver Services in the OAAPS-SPR. See Caregiver Information and 
Assistance for more information. 

Removed 
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Page Previous Current Status 

C n/a 

NOTE – Combines and updates the previous NAPIS categories of Public 
Information on Caregiving and Community Education on Caregiving into 
one new category that aligns with ACL guidance found in “Title III E Data 
Elements and Definitions” and the new requirements for reporting 
Family Caregiver Services in the OAAPS-SPR.  

Caregiver Information Services 
An FCSP public and media activity that conveys information to 
caregivers about available services, including in-person interactive 
presentation, booth/exhibits, or radio, TV, or website events. This 
service is not tailored to the needs of the individual. [Previously NAPIS 
Public Information on Caregiving] 

An Family Caregiver Support Program service designed to educate 
groups of current or potential caregivers and those who may provide 
them with assistance about available FCSP and other caregiver support 
resources and services (e.g., booth at a health fair). [Previously NAPIS 
Community Education on Caregiving] 

New 

n/a 

Public Information on Caregiving 
A FCSP Information Service designed to educate groups of current 
or potential caregivers and those who may provide them with 
assistance about available FCSP and other caregiver support 
resources and services. [Previously NAPIS Public Information on 
Caregiving] 

NOTE – Service category combined with Community Education on 
Caregiving to create the new Information Services category to align with 
ACL guidance found in “Title III E Data Elements and Definitions” and the 
new requirements for reporting Family Caregiver Services in the OAAPS-
SPR. See Caregiver Information Services for more information. 

Removed 

n/a 

Community Education on Caregiving 
A FCSP Information Service designed to educate groups of current 
or potential caregivers and those who may provide them with 
assistance about available FCSP and other caregiver support 
resources and services (e.g., booth at a health fair). [Previously 
NAPIS Community Education on Caregiving] 

NOTE – Service category combined with Public Information on 
Caregiving to create the new Information Services category to align with 
ACL guidance found in “Title III E Data Elements and Definitions” and the 
new requirements for reporting Family Caregiver Services in the OAAPS-
SPR. See Caregiver Information Services for more information. 

Removed 
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Page Previous Current Status 

C n/a 

NOTE – Combines the previous NAPIS categories of Caregiver Respite In-
Home Personal Care and Caregiver Respite In-Home Supervision into 
one new category that aligns with ACL guidance found in “Title III E Data 
Elements and Definitions” and the new requirements for reporting 
Family Caregiver Services in the OAAPS-SPR. 

Caregiver Respite In-Home 
An FCSP respite service that includes the provision of care receiver 
assistance with eating, bathing, toileting, transferring, and or dressing 
(along with care receiver supervision and related homemaker 
assistance) by an appropriately skilled provider. [Previously NAPIS 
Caregiver Respite In-Home Personal Care] 

An FCSP respite service that includes the provision of care receiver day 
and/or overnight supervision and friendly visiting by an appropriately 
skilled provider or volunteer in order to prevent wandering and health 
or safety incidents. [Previously NAPIS Caregiver Respite In-Home 
Supervision] 

New 

n/a Caregiver Respite In-Home Personal Care 

NOTE – Service category combined with Caregiver Respite In-Home 
Supervision to create the new Caregiver Respite In-Home category to 
align with ACL guidance found in “Title III E Data Elements and 
Definitions” and the new requirements for reporting Family Caregiver 
Services in the OAAPS-SPR. See Caregiver Respite In-Home for more 
information. 

Removed 

n/a Caregiver Respite In-Home Supervision 

NOTE – Service category combined with Caregiver Respite In-Home 
Personal Care to create the new Caregiver Respite In-Home category to 
align with ACL guidance found in “Title III E Data Elements and 
Definitions” and the new requirements for reporting Family Caregiver 
Services in the OAAPS-SPR. See Caregiver Respite In-Home for more 
information. 

Removed 
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D n/a 

NOTE – Combines the previous NAPIS categories of Caregiver Respite 
Home Chore and Caregiver Respite Homemaker Assistance into one new 
category that aligns with ACL guidance found in “Title III E Data 
Elements and Definitions” and the new requirements for reporting 
Family Caregiver Services in the OAAPS-SPR. 

Caregiver Respite Other 
An FCSP service that includes an appropriately skilled provider or 
volunteer assisting a caregiver with heavy housework, yard work, and or 
sidewalk and other routine home maintenance (but not structural 
repairs) associated with caregiving responsibilities. [Previously NAPIS 
Caregiver Respite Home Chore] 

An FCSP service that includes the provision of care receiver assistance 
with meal preparation, medication management, using the phone, and 
or light housework (along with care receiver supervision) by an 
appropriately skilled provider or volunteer. [Previously NAPIS Caregiver 
Respite Homemaker Assistance] 

New 

n/a 

Caregiver Respite Home Chore 
A FCSP service that includes an appropriately skilled provider or 
volunteer assisting a caregiver with heavy housework, yard work, 
and or sidewalk and other routine home maintenance (but not 
structural repairs) associated with caregiving responsibilities. 

NOTE – Service category combined with Caregiver Respite Homemaker 
Assistance to create the new Caregiver Respite Other category to align 
with ACL guidance found in “Title III E Data Elements and Definitions” 
and the new requirements for reporting Family Caregiver Services in the 
OAAPS-SPR. See Caregiver Respite Other for more information. 

Removed 

n/a 

Caregiver Respite Homemaker Assistance 
A FCSP service that includes the provision of care receiver 
assistance with meal preparation, medication management, using 
the phone, and or light housework (along with care receiver 
supervision) by an appropriately skilled provider or volunteer. 

NOTE – Service category combined with Caregiver Respite Home Chore 
to create the new Caregiver Respite Other category to align with ACL 
guidance found in “Title III E Data Elements and Definitions” and the 
new requirements for reporting Family Caregiver Services in the OAAPS-
SPR. See Caregiver Respite Other for more information. 

Removed 
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Caregiver Respite Out-of-Home Day Care 
A FCSP Respite Care service where the care receiver attends a 
supervised/protective, congregate setting during some portion of a 
day, and includes assess to social and recreational activities. 

NOTE – Definition changed to align with ACL guidance found in “Title III 
E Data Elements and Definitions” and the new requirements for 
reporting Family Caregiver Services in the OAAPS-SPR. 

Caregiver Respite Out-of-Home Day Care 
An FCSP respite service provided in settings other than the 
caregiver/care receiver’s home, including adult day care, senior center, 
or other non-residential setting (in the case of older relatives raising 
children, day camps), where an overnight stay does not occur. 
[Previously NAPIS Respite Out-of-Home Day Care] 

Changed 

D 

Caregiver Respite Out-of-Home Overnight 
A FCSP support service where the care receiver is temporarily place 
in a supervised/protective, residential setting for one or more 
nights, and may include access to nursing and personal care. 

NOTE – Definition changed to align with ACL guidance found in “Title III 
E Data Elements and Definitions” and the new requirements for 
reporting Family Caregiver Services in the OAAPS-SPR. 

Caregiver Respite Out-of-Home Overnight 
An FCSP respite service provided in residential settings such as nursing 
homes, assisted living facilities, and adult foster homes (or, in the case 
of older relatives raising children, summer camps), in which the care 
receiver resides in the facility (on a temporary basis). [Previously NAPIS 
Respite Out-of-Home overnight care). 

Changed 

E Assistive Devices for Caregiving 

NOTE – Name changed to align with ACL guidance found in “Title III E 
Data Elements and Definitions” and the new requirements for reporting 
Family Caregiver Services in the OAAPS-SPR. 

Caregiver Supplemental Services Assistive Technology 

Changed 

E Caregiver Assessment 

NOTE – Name changed to align with ACL guidance found in “Title III E 
Data Elements and Definitions” and the new requirements for reporting 
Family Caregiver Services in the OAAPS-SPR. 
Caregiver Supplemental Services Caregiver Assessment 

Changed 



Summary of Changes  FCSP – Effective July 2024 – Page U 

Page Previous Current Status 

F Caregiving Services Registry 

NOTE – Name changed to align with ACL guidance found in “Title III E 
Data Elements and Definitions” and the new requirements for reporting 
Family Caregiver Services in the OAAPS-SPR. 

Caregiver Supplemental Services Caregiver Services Registry 

Changed 

F Caregiving Material Aid 

NOTE – Name changed to align with ACL guidance found in “Title III E 
Data Elements and Definitions” and the new requirements for reporting 
Family Caregiver Services in the OAAPS-SPR. 

Caregiver Supplemental Services Consumable Supplies 

Changed 

F Home Adaptations for Caregiving 

NOTE – Name changed to align with ACL guidance found in “Title III E 
Data Elements and Definitions” and the new requirements for reporting 
Family Caregiver Services in the OAAPS-SPR. 

Caregiver Supplemental Services Home Modifications 

Changed 

G 

Caregiver Legal Resources 
A FCSP Access Assistance Service involving one-to-one guidance 
provided by an attorney (or person under the supervision of an 
attorney) in the use of legal resources and services when assisting 
a caregiver with caregiving-related legal issues. 

Non-registered. 

NOTE – Name, definition, and reporting requirements changed to align 
with ACL guidance found in “Title III E Data Elements and Definitions” 
and the new requirements for reporting Family Caregiver Services in the 
OAAPS-SPR. 

Caregiver Supplemental Services Caregiver Legal Consultation 
An FCSP service domain of supplemental services (other) involving one-
to-one guidance provided by an attorney (or person under the 
supervision of an attorney) in the use of legal resources and services 
when assisting a caregiver with caregiving-related legal issues. 
[Previously NAPIS Caregiver Legal Resources] 

Restricted. 

Changed 
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Caregiver Support Group 
A FCSP Support Service provided to a group of caregivers that is led 
by a trained individual; conducted at least monthly within a 
supportive setting or via a controlled access, moderated online or 
teleconference approach; for the purpose of sharing experiences, 
concerns, and ideas to ease the stress of caregiving, and to 
improve decision-making and problem-solving skills related to their 
caregiving responsibilities. 

Registered. 

NOTE – Name, definition, and reporting requirements changed to align 
with ACL guidance found in “Title III E Data Elements and Definitions” 
and the new requirements for reporting Family Caregiver Services in the 
OAAPS-SPR. 

Caregiver Support Groups 
An FCSP service provided to a group of caregivers that is led by a trained 
individual; conducted at least monthly within a supportive setting or via 
a controlled access, moderated online or teleconference approach; for 
the purpose of sharing experiences, concerns, and ideas to ease the 
stress of caregiving, and to improve decision-making and problem-
solving skills related to their caregiving responsibilities. [Previously 
NAPIS Caregiver Support Group] 

Non-registered. 

Changed 

G 

Caregiver Training 
A FCSP Support Service consisting of workshops or one-on-one 
individually tailored sessions, conducted either in person or 
electronically by a skilled and knowledgeable individual, to assist 
caregivers in developing the skills and gaining the knowledge 
necessary to fulfill their caregiving responsibilities; and address the 
areas of health, nutrition, and financial literacy. 

NOTE – Definition changed to align with ACL guidance found in “Title III 
E Data Elements and Definitions” and the new requirements for 
reporting Family Caregiver Services in the OAAPS-SPR. 

Caregiver Training 
An FCSP service that provides family caregivers with instruction to 
improve knowledge and performance of specific skills relating to their 
caregiving roles and responsibilities. Skills may include activities related 
to health, nutrition, and financial management; providing personal care; 
and communicating with health care providers and other family 
members. Training may include the use of evidence-based programs; be 
conducted in-person or on-line and be provided in individual or group 
settings. [Previously NAPIS Caregiver Training] 

Changed 
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