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Good afternoon partners, 

The California Department of Rehabilitation’s (DOR) Voice Options 
Program provides eligible Californians who are unable to speak, or who 
have difficulty speaking, with a free speech-generating device. The goal 
of this program is to ensure full and equal telephone communications 
access for all Californians with disabilities.  For more information about 
becoming a Voice Options Program partner/provider or information on 
how to sign up eligible individuals for a free speech-generating device, 
please see the attachments and information below. 

Kindest regards, 

ADRC Branch Team 
California Department of Aging 

From: Sampson, Megan 
Sent: Monday, April 19, 2021 8:05 AM 
To: ADRC@CDA 
Cc: DOR Voice Options Team
Subject: RE: CDA-DOR Collaborations Meeting 

Good morning, everyone! 
Attached is some information about our Voice Options Program. 

mailto:ADRC@aging.ca.gov
mailto:ADRC@aging.ca.gov




   


The Voice Options Program offers eligible Californians who are unable to speak, or 
who have difficulty speaking, with a free speech-generating device. The goal of this 
program is to ensure full and equal telephone communications access for all 
Californians with disabilities. 


When it comes to choosing a speech-generating application, it is imperative to 
select one that highlights your strengths, skills, and fully meets your needs without 
leaving you feeling restricted. Through this program, any eligible Californian referred 
to a Voice Options provider will have the opportunity to test five different speech-
generating applications for up to 14 days. The five applications that will be provided 
are: 


      


Who qualifies for the Voice Options Program? 


Californians unable to speak, or who have difficulty speaking, who have not 
previously participated in the Voice Options Program. For more information please 
visit www.dor.ca.gov/Home/VoiceOptions 
 
 
Department of Rehabilitation  
721 Capital Mall 
Sacramento, CA 95814 
(916) 322-2256 
Scott Harris, Grant Administrator 
Scott.harris@dor.ca.gov  


 www.dor.ca.gov 



file://///DORGROUP/GROUP/CentralOffice/ILCAD/Indep%20Living%20and%20Assist%20Tech/!_ILS%20Master%20File/CPUC/Forms/Voice%20Options%20Center%20Brochure/www.dor.ca.gov/Home/VoiceOptions

mailto:Scott.harris@dor.ca.gov

http://www.dor.ca.gov/




Click on your county below:



Alameda County

Alpine County

Amador County

Butte County

Calaveras County

Colusa County

Contra Costa County

Del Norte County

El Dorado County

Fresno County

Glenn County

Humboldt County

Imperial County

Inyo County

Kern County

Kings County

Lake County

Lassen County

Los Angeles County

Madera County

Marin County

Mariposa County

Mendocino County

Merced County

Modoc County

Mono County

Monterey County

Napa County

Nevada County

Orange County

Placer County

Plumas County

Riverside County

Sacramento County

San Benito County

San Bernardino County

San Diego County

San Francisco County

San Joaquin County

San Luis Obispo County

San Mateo County

Santa Barbara County

Santa Clara County

Santa Cruz County

Shasta County

Sierra County

Siskiyou County

Solano County

Sonoma County

Stanislaus County

Sutter County

Tehema County

Trinity County

Tulare County

Tuolumne County

Ventura County

Yolo County

Yuba County







[bookmark: _Alameda_County][bookmark: Alameda]Alameda County

Community Resources for Independent Living, Hayward Office

439 A Street, Hayward, CA 94541

Phone: (510) 881-5743

TTY: (510) 881-0218

https://www.crilhayward.org/



Community Resources for Independent Living, Livermore Office

3311 Pacific Avenue, Livermore, CA 94550

Phone: (925) 371-1531

TTY: (925) 371-1532

https://www.crilhayward.org/



Community Resources for Independent Living, Fremont Office

39155 Liberty Street, Suite A100, Fremont, CA 94538

Phone: (510) 794-5735

https://www.crilhayward.org/

Silicon Valley Independent Living Center, San Jose Main Office

25 North 14th Street, #1000, San Jose, CA 95112

Phone: (408) 894-9041

TTY: (408) 894-9012

http://svilc.org/



Silicon Valley Independent Living Center, South County Office

7881 Church Street, Suite C, Gilroy, CA 95020

Phone: (408) 843-9100

TTY: (408) 842-4791

http://svilc.org/



[bookmark: _Alpine_County][bookmark: _Butte_County]Butte County

Disability Action Center, Chico Office

1161 East Avenue, Chico, CA 95926

Phone/TTY: (530) 893-8527

https://actionctr.org/



Disability Action Center, Redding Office

2876 Park Marina Drive, Redding, California 96001

Phone/TTY: (530) 242-8550

https://actionctr.org/



[bookmark: _Calaveras_County][bookmark: _Colusa_County]Colusa County

FREED Center for Independent Living, Grass Valley Office

435 Sutton Way, Grass Valley, CA 95945

Phone: (530) 477-3333

TTY: (530) 477-8194

https://freed.org/



FREED Center for Independent Living, Yuba City Office

1100 Butte House Road, Suite 120, Yuba City, CA 95991

Phone: (530) 742-4474

TTY: (530) 742-2379

https://freed.org/







[bookmark: _Contra_Costa_County]Contra Costa County

Community Resources for Independent Living, Hayward Office

439 A Street, Hayward, CA 94541

Phone: (510) 881-5743

TTY: (510) 881-0218

https://www.crilhayward.org/



Community Resources for Independent Living, Livermore Office

3311 Pacific Avenue, Livermore, CA 94550

Phone: (925) 371-1531

TTY: (925) 371-1532

https://www.crilhayward.org/



Community Resources for Independent Living, Fremont Office

39155 Liberty Street, Suite A100, Fremont, CA 94538

Phone: (510) 794-5735

https://www.crilhayward.org/



[bookmark: _Del_Norte_County][bookmark: _Fresno_County]Fresno County 

Resources for Independence Central Valley, Fresno Office

3636 N. First Street, Suite 101, Fresno, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org



Resources for Independence Central Valley, Merced Office

710 West 18th Street, Suite 5, Merced, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org



Resources for Independence Central Valley, Visalia Office

425 East Oak Avenue, Suite 202, Visalia, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org







[bookmark: _Glenn_County]Glenn County

Disability Action Center, Chico Office

1161 East Avenue, Chico, CA 95926

Phone/TTY: (530) 893-8527

https://actionctr.org/



Disability Action Center, Redding Office

2876 Park Marina Drive, Redding, California 96001

Phone/TTY: (530) 242-8550

https://actionctr.org/



[bookmark: _Humboldt_County][bookmark: _Inyo_County]Inyo County

Rolling Start, Inc., San Bernardino Office

1955 S. Hunts Lane, #101, San Bernardino, CA 92408

Phone: (909) 890-9516

TTY: (909) 884-7396

http://www.rollingstart.com/



Rolling Start, Inc., Victorville Office

16519 Victor Street, #406, Victorville, CA 92392

Phone: (760) 949-7626

http://www.rollingstart.com/



[bookmark: _Kern_County][bookmark: _Kings_County]Kings County

Resources for Independence Central Valley, Fresno Office

3636 N. First Street, Suite 101, Fresno, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org



Resources for Independence Central Valley, Merced Office

710 West 18th Street, Suite 5, Merced, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org











Resources for Independence Central Valley, Visalia Office

425 East Oak Avenue, Suite 202, Visalia, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org



[bookmark: _Lake_County][bookmark: _Los_Angeles_County]Los Angeles County

Communities Actively Living Independent & Free

634 South Spring Street, 2nd Floor, Los Angeles, CA 90014

Phone: (213) 627-0477

TTY: (213) 623-9502

https://califilc1.wixsite.com/califnew



Disabled Resources Center

2750 East Spring Street, #100, Long Beach, CA 90806

Phone: (562) 427-1000

TTY: (562) 427-1366

https://drcinc.org/



Service Center for Independent Life

107 South Spring Street, Claremont, CA 91711

Phone: (909) 621-6722

TTY: (909) 445-0726

http://www.scil-ilc.org/



[bookmark: _Madera_County]Madera County

Resources for Independence Central Valley, Fresno Office

3636 N. First Street, Suite 101, Fresno, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org



Resources for Independence Central Valley, Merced Office

710 West 18th Street, Suite 5, Merced, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org







Resources for Independence Central Valley, Visalia Office

425 East Oak Avenue, Suite 202, Visalia, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org



[bookmark: _Marin_County]Marin County

Community Resources for Independent Living, Hayward Office

439 A Street, Hayward, CA 94541

Phone: (510) 881-5743

TTY: (510) 881-0218

https://www.crilhayward.org/



Community Resources for Independent Living, Livermore Office

3311 Pacific Avenue, Livermore, CA 94550

Phone: (925) 371-1531

TTY: (925) 371-1532

https://www.crilhayward.org/



Community Resources for Independent Living, Fremont Office

39155 Liberty Street, Suite A100, Fremont, CA 94538

Phone: (510) 794-5735

https://www.crilhayward.org/



[bookmark: _Mariposa_County][bookmark: _Merced_County]Merced County

Resources for Independence Central Valley, Fresno Office

3636 N. First Street, Suite 101, Fresno, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org



Resources for Independence Central Valley, Merced Office

710 West 18th Street, Suite 5, Merced, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org









Resources for Independence Central Valley, Visalia Office

425 East Oak Avenue, Suite 202, Visalia, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org



[bookmark: _Modoc_County][bookmark: _Mono_County]Mono County

Rolling Start, Inc., San Bernardino Office

1955 S. Hunts Lane, #101, San Bernardino, CA 92408

Phone: (909) 890-9516

TTY: (909) 884-7396

http://www.rollingstart.com/



Rolling Start, Inc., Victorville Office

16519 Victor Street, #406, Victorville, CA 92392

Phone: (760) 949-7626

http://www.rollingstart.com/



[bookmark: _Monterey_County]Monterey County

Central Coast Center for Independent Living, Main Monterey Office

318 Cayuga Street, Suite 208, Salinas, CA 93901

Phone: (831) 757-2968

TTY: (831) 757-3949

http://www.cccil.org/



Central Coast Center for Independent Living, Capitola Office

1350 41st Avenue, Suite 101, Capitola, CA 95010

Phone: (831) 462-8720

TTY: (831) 462-8729

http://www.cccil.org/



[bookmark: _Napa_County]Napa County

Community Resources for Independent Living, Hayward Office

439 A Street, Hayward, CA 94541

Phone: (510) 881-5743

TTY: (510) 881-0218

https://www.crilhayward.org/





Community Resources for Independent Living, Livermore Office

3311 Pacific Avenue, Livermore, CA 94550

Phone: (925) 371-1531

TTY: (925) 371-1532

https://www.crilhayward.org/



Community Resources for Independent Living, Fremont Office

39155 Liberty Street, Suite A100, Fremont, CA 94538

Phone: (510) 794-5735

https://www.crilhayward.org/



[bookmark: _Nevada_County]Nevada County

FREED Center for Independent Living, Grass Valley Office

435 Sutton Way, Grass Valley, CA 95945

Phone: (530) 477-3333

TTY: (530) 477-8194

https://freed.org/



FREED Center for Independent Living, Yuba City Office

1100 Butte House Road, Suite 120, Yuba City, CA 95991

Phone: (530) 742-4474

TTY: (530) 742-2379

https://freed.org/



[bookmark: _Orange_County]Orange County

Disabled Resources Center

2750 East Spring Street, #100, Long Beach, CA 90806

Phone: (562) 427-1000

TTY: (562) 427-1366

https://drcinc.org/



Family Support Network

1894 N. Main Street, Orange, CA 92865

Phone: (714) 447-3301

https://www.fsn-oc.org/







[bookmark: _Placer_County][bookmark: _Sacramento_County]Sacramento County

Resources for Independent Living

420 I Street, Level B, Suite 3, Sacramento, CA 95814

Phone: (916) 446-3074

TTY: (916) 446-3074

https://www.ril-sacramento.org/



[bookmark: _San_Benito_County]San Benito County

Central Coast Center for Independent Living, Main Monterey Office

318 Cayuga Street, Suite 208, Salinas, CA 93901

Phone: (831) 757-2968

TTY: (831) 757-3949

http://www.cccil.org/



Central Coast Center for Independent Living, Capitola Office

1350 41st Avenue, Suite 101, Capitola, CA 95010

Phone: (831) 462-8720

TTY: (831) 462-8729

http://www.cccil.org/



Silicon Valley Independent Living Center, San Jose Main Office

25 North 14th Street, #1000, San Jose, CA 95112

Phone: (408) 894-9041

TTY: (408) 894-9012

http://svilc.org/



Silicon Valley Independent Living Center, South County Office

7881 Church Street, Suite C, Gilroy, CA 95020

Phone: (408) 843-9100

TTY: (408) 842-4791

http://svilc.org/



[bookmark: _San_Bernardino_County]San Bernardino County

Rolling Start, Inc., San Bernardino Office

1955 S. Hunts Lane, #101, San Bernardino, CA 92408

Phone: (909) 890-9516

TTY: (909) 884-7396

http://www.rollingstart.com/





Rolling Start, Inc., Victorville Office

16519 Victor Street, #406, Victorville, CA 92392

Phone: (760) 949-7626

http://www.rollingstart.com/



Service Center for Independent Life

107 South Spring Street, Claremont, CA 91711

Phone: (909) 621-6722

TTY: (909) 445-0726

http://www.scil-ilc.org/



[bookmark: _San_Diego_County][bookmark: _San_Francisco_County]San Francisco County

Community Resources for Independent Living, Hayward Office

439 A Street, Hayward, CA 94541

Phone: (510) 881-5743

TTY: (510) 881-0218

https://www.crilhayward.org/



Community Resources for Independent Living, Livermore Office

3311 Pacific Avenue, Livermore, CA 94550

Phone: (925) 371-1531

TTY: (925) 371-1532

https://www.crilhayward.org/



Community Resources for Independent Living, Fremont Office

39155 Liberty Street, Suite A100, Fremont, CA 94538

Phone: (510) 794-5735

https://www.crilhayward.org/



[bookmark: _San_Joaquin_County][bookmark: _San_Mateo_County]San Mateo County

Community Resources for Independent Living, Hayward Office

439 A Street, Hayward, CA 94541

Phone: (510) 881-5743

TTY: (510) 881-0218

https://www.crilhayward.org/











Community Resources for Independent Living, Livermore Office

3311 Pacific Avenue, Livermore, CA 94550

Phone: (925) 371-1531

TTY: (925) 371-1532

https://www.crilhayward.org/



Community Resources for Independent Living, Fremont Office

39155 Liberty Street, Suite A100, Fremont, CA 94538

Phone: (510) 794-5735

https://www.crilhayward.org/



Silicon Valley Independent Living Center, San Jose Main Office

25 North 14th Street, #1000, San Jose, CA 95112

Phone: (408) 894-9041

TTY: (408) 894-9012

http://svilc.org/



Silicon Valley Independent Living Center, South County Office

7881 Church Street, Suite C, Gilroy, CA 95020

Phone: (408) 843-9100

TTY: (408) 842-4791

[bookmark: _Santa_Barbara_County][bookmark: _Santa_Clara_County]http://svilc.org/



Santa Clara County

Silicon Valley Independent Living Center, San Jose Main Office

25 North 14th Street, #1000, San Jose, CA 95112

Phone: (408) 894-9041

TTY: (408) 894-9012

http://svilc.org/



Silicon Valley Independent Living Center, South County Office

7881 Church Street, Suite C, Gilroy, CA 95020

Phone: (408) 843-9100

TTY: (408) 842-4791

http://svilc.org/









[bookmark: _Santa_Cruz_County]Santa Cruz County

Central Coast Center for Independent Living, Main Monterey Office

318 Cayuga Street, Suite 208, Salinas, CA 93901

Phone: (831) 757-2968

TTY: (831) 757-3949

http://www.cccil.org/



Central Coast Center for Independent Living, Capitola Office

1350 41st Avenue, Suite 101, Capitola, CA 95010

Phone: (831) 462-8720

TTY: (831) 462-8729

http://www.cccil.org/



[bookmark: _Shasta_County]Shasta County

Disability Action Center, Chico Office

1161 East Avenue, Chico, CA 95926

Phone/TTY: (530) 893-8527

https://actionctr.org/



Disability Action Center, Redding Office

2876 Park Marina Drive, Redding, California 96001

Phone/TTY: (530) 242-8550

https://actionctr.org/



[bookmark: _Sierra_County]Sierra County

FREED Center for Independent Living, Grass Valley Office

435 Sutton Way, Grass Valley, CA 95945

Phone: (530) 477-3333

TTY: (530) 477-8194

https://freed.org/



FREED Center for Independent Living, Yuba City Office

1100 Butte House Road, Suite 120, Yuba City, CA 95991

Phone: (530) 742-4474

TTY: (530) 742-2379

https://freed.org/





[bookmark: _Siskiyou_County]Siskiyou County

Disability Action Center, Chico Office

1161 East Avenue, Chico, CA 95926

Phone/TTY: (530) 893-8527

https://actionctr.org/



Disability Action Center, Redding Office

2876 Park Marina Drive, Redding, California 96001

Phone/TTY: (530) 242-8550

https://actionctr.org/



[bookmark: _Solano_County][bookmark: _Sonoma_County]Sonoma County

Community Resources for Independent Living, Hayward Office

439 A Street, Hayward, CA 94541

Phone: (510) 881-5743

TTY: (510) 881-0218

https://www.crilhayward.org/



Community Resources for Independent Living, Livermore Office

3311 Pacific Avenue, Livermore, CA 94550

Phone: (925) 371-1531

TTY: (925) 371-1532

https://www.crilhayward.org/



Community Resources for Independent Living, Fremont Office

39155 Liberty Street, Suite A100, Fremont, CA 94538

Phone: (510) 794-5735

https://www.crilhayward.org/



[bookmark: _Stanislaus_County][bookmark: _Sutter_County]Sutter County

FREED Center for Independent Living, Grass Valley Office

435 Sutton Way, Grass Valley, CA 95945

Phone: (530) 477-3333

TTY: (530) 477-8194

https://freed.org/











FREED Center for Independent Living, Yuba City Office

1100 Butte House Road, Suite 120, Yuba City, CA 95991

Phone: (530) 742-4474

TTY: (530) 742-2379

https://freed.org/



[bookmark: _Tehema_County]Tehema County

Disability Action Center, Chico Office

1161 East Avenue, Chico, CA 95926

Phone/TTY: (530) 893-8527

https://actionctr.org/



Disability Action Center, Redding Office

2876 Park Marina Drive, Redding, California 96001

Phone/TTY: (530) 242-8550

https://actionctr.org/



[bookmark: _Trinity_County][bookmark: _Tulare]Tulare County

Resources for Independence Central Valley, Fresno Office

3636 N. First Street, Suite 101, Fresno, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org



Resources for Independence Central Valley, Merced Office

710 West 18th Street, Suite 5, Merced, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org



Resources for Independence Central Valley, Visalia Office

425 East Oak Avenue, Suite 202, Visalia, CA

Phone: (559) 221-2330

TTY: (559) 221-2342

www.ricv.org







[bookmark: _Tuolumne][bookmark: _Yolo_County]Yolo County

Resources for Independent Living

420 I Street, Level B, Suite 3, Sacramento, CA 95814

Phone: (916) 446-3074

TTY: (916) 446-3074

https://www.ril-sacramento.org/



[bookmark: _Yuba_County]Yuba County

FREED Center for Independent Living, Grass Valley Office

435 Sutton Way, Grass Valley, CA 95945

Phone: (530) 477-3333

TTY: (530) 477-8194

https://freed.org/



FREED Center for Independent Living, Yuba City Office

1100 Butte House Road, Suite 120, Yuba City, CA 95991

Phone: (530) 742-4474

TTY: (530) 742-2379

https://freed.org/



[bookmark: _Uncovered_County]Uncovered County

Currently, Voice Options program services are not available in your county. Please email your name, city, and the best method to contact you to DORVoice.OptionsTeam@DOR.ca.gov and we will determine which Voice Options provider is available to assist you, either in-person, or remotely.




Voice Options Applicant Authorization/Referral Form 


The Voice Options Program offers eligible Californians who are unable to 
speak, or who have difficulty speaking, with a free speech-generating device. 
The goal of this program is to ensure full and equal telephone communications 
access for all Californians with disabilities.  


As an Authorized Agent, your signature on this form certifies the Applicant 
named herein as a qualified participant and recommends them for a referral for 
this program.  


Applicant’s Full Name: 


Applicant’s Email Address or Telephone Number: 


Authorized Agent completing this form (check one): 
Speech-Language Pathologist 
Licensed Physician Assistant 
Developmental Pediatrician 
Family Physician 
Audiologist 


Nurse Practitioner 
State Agency 
Rehabilitation Counselor 
Federal Agency 
 


By signing this document I hereby certify that the individual named herein has a 
speech language disability that makes speaking independently difficult or not 
possible. 


Print Name: Organization: 


License Number: Professional Title: 


Phone Number: Email Address: 


Signature of Certifying Agent: Date: 





		Enter the applicants full name: 

		Enter the applicants email address or telephone number: 

		Check box if authorizing agent is a Speech-Language Pathologist: Off

		Check box if authorizing agent is a Licensed Physician Assistant: Off

		Check box if authorizing agent is Developmental Peditrician: Off

		Check box if authorizing agent is a Family Physician: Off

		Check box if authorizing agent is an Audiologist: Off

		Check box if authorizing agent is a Nurse Practitioner: Off

		Check box if authorizing agent is a State Agency: Off

		Check box if authorizing agent is a Rehabilitation Counselor: Off

		Check box if authorizing agent is a Federal Agency: Off

		Enter the authorizing agents full name: 

		Enter the name of the organization that authorizing agent works for: 

		Enter the authorizing agents license number: 

		Enter the authorizing agents job title: 

		Enter authorizing agents telephone number: 

		Enter the authorizing agents email address: 

		Enter the date that the authorizing agents signed this form: 








Dear Community Partner, 
As part of the Department of Rehabilitation’s (DOR) mission to provide 
services and advocacy resulting in employment, independent living, and 
equality for individuals with disabilities, DOR is seeking partners for its 
Voice Options Program (VOP).  
Please note: For every Long-Term Loan a VOP Provider completes, they 
will be reimbursed by DOR up to $2,500.00: $1,000.00 is allocated for 
personnel costs and $1,500.00 is allocated for the actual cost of the 
equipment purchased. There is no limit as to how many Long-Term Loans 
a VOP Provider can complete.  
This program offers eligible Californians who are unable to speak, or who 
have difficulty speaking, with a free speech-generating device. The goal of 
this program is to ensure full and equal telephone communications access 
for all Californians with disabilities. 
There are three types of partnerships within this program: 


1. Voice Options Program Provider: these partners provide
demonstrations to consumers, facilitate short term loans so
consumers can choose the best application to suit their needs, and
then provide long term loans which allow consumers to take home an
iPad with their chosen speech generating device.


2. Voice Options Program Certified Referrer: these partners work
with Californians who may have speech disabilities that would benefit
from the VOP. VOP Certified Referrers do not provide
demonstrations, iPads, or loans, but they do provide certification of
eligibility to participate in the program along with information as to
where VOP Providers are located.


3. Voice Options Program Inclusive Provider: these partners provide
all actions of the VOP Provider in addition to providing certification of
eligibility.


How Does Voice Options Program Work? 
Through this program, any eligible Californian referred to a Voice Options 
Program Provider will have the opportunity to test five different speech-
generating applications for up to 14 days. The five applications provided 
are: 


• GoTalk NOW Plus
• LAMP Words for Life







• Predictable
• Proloquo4Text
• TouchChat HD with WordPower


Once the trial period has ended, the user will exchange the borrowed iPad 
for a new one with their preferred speech-generating application already 
loaded and ready to go. 
Why You Should Become a Provider. 
The Voice Options Program wants nothing more than to expand into a 
statewide program to provide a voice to those who may not have their own. 
Not only would you change countless lives, but this opportunity would allow 
you to expand upon existing services to better serve your community, grow 
your consumer network, and ensure a better tomorrow for the disability 
community.  
For more information regarding the Voice Options Program, or if you would 
like to be a Provider or Certified Referrer, please visit:  
DOR’s Voice Options Program Website: 
https://dor.ca.gov/Home/VoiceOptions 
Or Email Us: DORVoice.OptionsTeam@dor.ca.gov 
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Through a partnership with the California Public Utilities Commission’s 
(CPUC) Deaf and Disabled Telecommunications Program (DDTP), the 
California Department of Rehabilitation’s (DOR) Voice Options Program 
provides eligible Californians who are unable to speak, or who have 
difficulty speaking, with a free speech-generating device. The goal of 
this program is to ensure full and equal telephone communications 
access for all Californians with disabilities. 
Through this program, any eligible Californian referred to a Voice 
Options Program Provider will have the opportunity to test five different 
speech-generating applications for up to 14 days. The five applications 
provided are: 

GoTalk NOW Plus 
LAMP Words for Life 
Predictable 
Proloquo4Text 
TouchChat HD with WordPower 

Once the trial period has ended, the individual will exchange the 
borrowed iPad for a new one with their preferred speech-generating 
application already loaded and ready to go. Additionally, they will 
receive an iPad case and any additional hardware needed to navigate 
their device. This program is completely free for participants. 
For those interested in becoming Voice Options Program Partners, 
there are three types of partnerships within this program: 

1. Voice Options Program Provider: these partners provide
demonstrations to consumers, facilitate short term loans so
consumers can choose the best application to suit their needs, and
then provide long term loans which allow consumers to take home
an iPad with their chosen speech generating device.

2. Voice Options Program Certified Referrer: these partners work with
Californians who may have speech disabilities that would benefit
from the Voice Options Program. Voice Options Program Certified
Referrers do not provide demonstrations, iPads, or loans, but they
do provide certification of eligibility to participate in the program
along with information as to where Voice Options Program
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Providers are located. 
3. Voice Options Program Inclusive Provider: these partners provide

both certification and facilitate the long-term loan process.
For every Long-Term Loan a Voice Options Program Provider 
completes, they will be reimbursed by DOR up to $2,500.00: $1,000.00 
is allocated for personnel costs and $1,500.00 is allocated for the actual 
cost of the equipment purchased. There is no limit as to how many 
Long-Term Loans a Provider can complete. 

For more information, please visit our website 
(https://dor.ca.gov/Home/VoiceOptions) or send the Voice Options 
Team an email at VoiceOptions@dor.ca.gov 

Megan Sampson 
ILATS Chief; JEDI* 
Department of Rehabilitation 

*Justice. Equity. Diversity. Inclusion.
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