
Welcome!
ADRC Fridays: Talk, Learn, Connect
May 26, 2023



Meeting 
Logistics

• If dialing by phone, press *9 to 
request to be un-muted, press *6
to un-mute your phone

• Please use the chat feature to post 
questions and communicate with 
your peers

• The Live Transcript is available
• This roundtable is being recorded
• If there are technical issues or 

questions, please email 
ADRC@aging.ca.gov

mailto:ADRC@aging.ca.gov


Poll: Who’s Here?

• What type of organization 
are you a part of?

• AAA
• ILC
• Other ADRC Partner
• Other Organization serving 

LTSS consumers
• Not Applicable

• What’s your favorite flower?
• Rose
• Tulip
• Lily
• Hydrangea
• Peonies
• Other



Today’s Topic

• Highlight: ADRC Peer 
Promising Practices

• ADRC Partnerships: Core 
and Extended Partners 
Panel



ADRC
Peer Promising Practice
San Francisco ADRC



San Francisco
Department of Disability & 
Aging Services (DAS)

Fanny Lapitan
Benefits and Resources Hub Director



DAS serves older people, adults with 
disabilities, veterans, and caregivers

Benefits & Resources Hub 
is a one-stop shop

If DAS is a house, think of the Hub as 
the front door
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Designated ADRC
• AAA – San Francisco Department of 

Disability and Aging Services (DAS)

Core Partners
• Independent Living Resource of San 

Francisco (ILRCSF)
• Institute on Aging (IOA)

Extended Partners
• 9 Community-Based Organizations in 

14 locations throughout San Francisco
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In Person
2 Gough Street

By Phone
(415) 355-6700

Online
www.SFHSA.org

Benefits and Resources Hub
Integrated Intake

• Person-centered services
• Multiple languages
• Trained social workers
• Whole person assessment
• Multiple applications and 

referrals at one time
• Warm handoff to community 

partners

http://www.sfhsa.org/


ADRC
Peer Promising Practice
Central and South Los Angeles ADRC



Alana Hitchcock

Central & South LA ADRC Team



Central and South LA ADRC’s 
Promising Practice of a 
Centralized Web-Based Platform

● How it was developed
● How it is utilized 



211 LA:
24/7 Information, Referral & Assistance

Solving the problems of: 

● Not knowing what services 

are available 

● Feeling alone and hopeless 

● Navigating a vast, 

intimidating County system



Collaboration of CSLA ADRC
● Real-time and data sharing
● Intakes of ADRC related calls
● Streamline the way clients are transferred 
● Real time information on services provided
● CareLinQ tracks client demographics

client file number, client privacy information,
referrals, surveys, and co-ordinator assignment.



Central and South LA ADRC’s Promising Practice 
of a Centralized Web-Based Platform



CareLinQ Consists of. . . 

● Contact Status
● Contact Profile
● Additional Client Information (Survey)
● Needs Assessment Screening (Survey)
● Mental Health Survey
● Referrals Made Survey
● ADRC Core Service Survey



Notification email to ADRC Core Partner. . . 



CareLinQ Triage Page 



CareLinQ Contact Profile



CareLinQ Database/Referral Search



Coming Soon… 211LA’s CareSuite -
Which includes CS Care 

CS Care main page



Coming Soon… 211LA’s CareSuite -

CareSuite Features



CS Care home page preview

Network Overview:
Case Statuses
Team info



Thank you!

Central & South LA ADRC
kmiller@calif-ilc.org
vvickers@calif-ilc.org
shane.johansson@lacity.org
zipora.gipson@lacity.org
ralajaji@211la.org



Panel: Core 
Partners and 
Extended 
Partners

• Moderator 
• Carl Sigmond, FREED Center for 

Independent Living, Nevada and Yuba-
Sutter ADRCs

• Panelists
o Rhoda Alajaji, 211 Los Angeles, Central and 

South Los Angeles ADRC
o Sheila Allen, Yolo Healthy Aging Alliance, 

Yolo ADRC
o Cindy Kauffman, San Francisco Aging and 

Adult Services, San Francisco ADRC



Talk, Learn, 
Connect

Open Discussion 
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