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This document displays the California Department of Aging (CDA) Health 
Insurance Counseling and Advocacy Program (HICAP) Performance 
Measures (PM) definitions and targets for HICAP Fiscal Year 2024-25. The 
assessment cycles for state and federal PMs are aligned to the 2024-25 
HICAP Standard Agreement (HI-2425) budget year (April 1, 2024 through 
March 31, 2025). 

HICAP Performance Measures Definitions outline the technical 
parameters for each state and federal performance measure. Federal 
performance measures are defined using Administration for Community 
Living (ACL) State Health Insurance Assistance Program (SHIP) 
Performance Measures, with descriptions using terminology from CDA’s 
Statewide HICAP Automated Reporting Program (SHARP). Additional 
levels of detail can be accessed by AAAs from the HICAP Performance 
Measure Progress (PMP) reports in SHARP. 

HICAP PM Planning and Service Area (PSA) Tables provide HICAP 
performance metrics to be used by Area Agencies on Aging (AAAs) to 
evaluate PSA and county-level program performance. Target Penetration 
Counts for federal performance measures are provided in a unit range. 
Minimum Target Penetration Counts (MIN-TPCs) are calculated from prior 
annual performance that demonstrate a similar percentage of the target 
population served in prior years. Improvement Target Penetration Counts 
(IMP-TPCs) represent units needed to demonstrate a categorical 
improvement in a performance measure. HICAP PM tables are provided for 
each PSA. For PSAs that serve multiple counties, their HICAP PM tables 
include Target Penetration Counts for each county and the PSA total. 
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PM 1.1 Clients Counseled 
Number of finalized Intakes for all clients / beneficiaries that received 
Counseling Services where status is "Final”, and "Date of Review"i is within 
the assessment period. Calculated using aggregate data for total finalized 
intakes. Intakes must have at least one Medicare topic selected, and dates 
entered on form are limited to one calendar month through finalization and 
review. 

PM 1.2 Public and Media Events (PAM) 
Number of completed PAM forms for all events categorized as “Interactive” 
where the “Event Date”ii is within the date range reported. Calculated using 
aggregate data for total number of events with categories labeled as 
“Interactive Presentations" (including electronic/ digital and/or 
teleconferences, when attendance is monitored to justify true encounters), 
“Booths or Exhibits" at fairs or special events, “Mobile InfoVan" events, and 
dedicated "Enrollment Events." Excludes non-interactive events (Billboard, 
Email, Magazine, Newsletter, Newspaper, Radio, Social Media, Television, 
Websites, Other Electronic or Print Activities). PAM forms must have at 
least one Medicare topic selected for Primary Focus, Target Beneficiary 
Group, and Intended Audience. 

PM 2.1 Client Contacts (Interaction) 
Percentage of total client contacts per Medicare beneficiaries in the state. 
Counted using Counseling Services from finalized Intakes, regardless of 
mode (i.e., telephone, in person site, in person home, email, fax, other) 
where the "Date of Review" is within the assessment period. Calculated 
using aggregate data for numerators and Medicare population data for 
denominators. Intakes must have at least one Medicare topic selected. 
“General HICAP/SHIP” topic is not counted. 

PM 2.2 Outreach (Interactive) 
Percentage of persons reached through presentations, booths/exhibits, 
and enrollment events per Medicare beneficiaries in the State. Counted 
using estimated persons reached or received enrollment assistance at 
public events reported through completed PAM forms categorized as 
“Interactive” where the “Event Date” is within the assessment period and all 
the following conditions apply: 

HICAP Performance Measures (PM) Definitions 
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i. Interactive Presentations to the public (including electronic/ digital
and/or tele-conferences when attendance is monitored to justify true
encounters).

ii. Booths or Exhibits at Fairs or Special Events (including Mobile
InfoVans) when attendance is logged to justify true encounters.

iii. Dedicated Enrollment Events when attendance is either monitored or
tracked per direct application assistance.

iv. HICAP/SHIP and Medicare information was transferred to the public,
with opportunity for participants to ask questions and receive
answers.

Calculated using aggregate data for numerators and Medicare population 
data for denominators. Excludes non-interactive events (Billboard, Email, 
Magazine, Newsletter, Newspaper, Radio, Social Media, Television, 
Websites, Other Electronic or Print Activities). PAM forms must have at 
least one Medicare topic selected for Primary Focus, Target Beneficiary 
Group, and Intended Audience. "General HICAP/SHIP" topic is not 
counted. 

PM 2.3 Medicare Beneficiaries Under 65 
Percentage of contacts with Medicare beneficiaries under the age of 65 per 
Medicare beneficiaries under 65 in the State. Counted using Counseling 
Services from finalized Intakes, regardless of mode (i.e., telephone, in 
person site, in person home, email, fax, other) where the “Date of Review” 
is within the assessment period and both the following conditions apply: 

i. Client Profile / Basic Demographics – Date of Birth (DOB) indicates
64 or younger as of the  date of the Counseling Service, and

ii. Intake / Intake Details – “Receiving or applying for Social Security
Disability or Medicare Disability” is selected

Calculated using aggregate data for numerators and Medicare population 
data for denominators. 

PM 2.4 Hard to Reach (Total) 
Percentage of low-income, rural, and non-native English contacts per total 
“hard-to-reach” Medicare beneficiaries in the State. Counted using 
Counseling Services from finalized Intakes, regardless of mode (i.e., 
telephone, in person site, in person home, email) where the “Date of 
Review” is within the assessment period, when Medicare beneficiaries are 
designated as “hard-to-reach” per the following subcategories: 

i. PM 2.4a (Low-income): Client Profile / Financial / Poverty Level –
“Below 150% Federal Poverty Levels” is selected.
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ii. PM 2.4b (Rural): Client Profile / Basic Demographics – Zone
Improvement Plan (ZIP) code of residence is in a county classified as
a nonmetropolitan category according to the Centers for Disease
Control, National Center for Health Statistics (NCHS), Urban-Rural
Classification Scheme. Rural counties are considered those with the
following CDC classifications:

a. Micropolitan (MIC): population 10,000 – 49,000.
b. Outside (OUT): noncore.

iii. PM 2.4c (Non-native English): Client Profile / Social History – Primary
Language is not English.

Calculated using the above field values as reported to the federal SHIP 
Tracking and Reporting System (STARS) per subcategories above. Clients 
may be counted for all sub-categories that apply. County and ZIP Code 
match required at both Client Profile and Counseling Services levels. 

PM 2.5 Enrollment Contacts (Qualifying) 
Percentage of unduplicated enrollment contacts discussed per Medicare 
beneficiaries in the State (i.e., contacts with one or more qualifying 
enrollment topics). Counted using Counseling Services (aka contacts) from 
Intakes, regardless of mode (i.e., telephone, in person site, in person 
home, email, fax, other) where the “Date of Review” is within the 
assessment period, and one or more of the following qualifying enrollment 
topics are discussed: 

i. Intake / Client Needs/Topics Discussed / Medicare Parts A/B (Original
Medicare)

a. Enrollment/Eligibility/Screening
b. Enrollment/Disenrollment

ii. Intake / Client Needs/Topics Discussed /
Medigap/Supplement/SELECT

a. Enrollment/Eligibility/Screening
b. Plan Comparison
c. Disenrollment/Coverage Changes
d. Plan Non Renewal

iii. Intake / Client Needs/Topics Discussed / Medicare Advantage (e.g.,
MSA, HMO, PPO, Specialty Plans)

a. Eligibility/Screening
b. Enrollment/Disenrollment Assistance
c. Plan Non Renewal
d. Plan Comparison

iv. Intake / Client Needs/Topics Discussed / Medi-Cal
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a. MSP Eligibility/Screening (QMB,SLMB,Q1)
b. MSP Application Assistance
c. MSP Application Submission
d. MSP Recertification
e. Medi-Cal Screening (SSI, Nursing Home)
f. Medi-Cal Application Assistance
g. Medi-Cal Application Submission
h. Medi-Cal Application Recertification

v. Intake / Prescription Drug Coverage / Part D – Medicare Prescription
Drug Coverage

a. Eligibility/Screening
b. Plan Comparisons
c. Enrollment/Disenrollment Assistance
d. Coverage Changes
e. Re-enrollment
f. Disenrollment

vi. Intake / Prescription Drug Coverage / Part D Low Income Subsidy
a. Eligibility/Screening
b. Application Assistance
c. Application Submission

vii. Intake / Part D Plan Problems and Complaints / Part D Plan Problems
(Non-Compliance/Services Unmet)

a. Eligibility
b. Multiple Enrollment
c. Plan Non Renewal

Calculated using aggregate data for enrollment topics as itemized above 
based on unduplicated contact count (i.e., Unduplicated indicates that if 
more than one or even all options are selected for the same client, that 
contact will only count once for this PM). Additional qualifying enrollment 
topics incorporated. 

i “Date of Review” is a manual mechanism within the Statewide HICAP 
Automated Reporting Program (SHARP) for finalized Intakes where the 
Program Manager (or their designee) enters the review date and (as 
specified above) the report(s) capture data based on the input value. 
ii “Event Date” is a manual mechanism within SHARP for completed PAMs 
where a user enters the date of the event and clicks “Save” and (as 
specified above) the report(s) captures data based on the 
input value. 
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PSA 01 

State Performance Measures: PSA 01 Total 
PM Target Penetration Count 

1.1 2334 
1.2 70 

Federal Performance Measures: PSA 01 Total 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 871 4755 
2.2 332 1215 
2.3 127 1189 

2.4 Total 1106 5957 
2.4a 179 1121 
2.4b 828 4755 
2.4c 99 81 
2.5 1096 4754 

State Performance Measures: Del Norte County 
PM Target Penetration Count 

1.1 210 
1.2 5 

Federal Performance Measures: Del Norte County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 156 428 
2.2 23 80 
2.3 27 122 

2.4 Total 210 599 
2.4a 45 154 
2.4b 147 428 
2.4c 19 17 
2.5 196 428 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Humboldt County 
PM Target Penetration Count 

1.1 5 
1.2 65 

Federal Performance Measures: Humboldt County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 715 4327 
2.2 309 1136 
2.3 100 1067 

2.4 Total 896 5359 
2.4a 134 968 
2.4b 682 4327 
2.4c 80 64 
2.5 899 4326 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 02 

State Performance Measures: PSA 02 Total 
PM Target Penetration Count 

1.1 1649 
1.2 30 

Federal Performance Measures: PSA 02 Total 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1589 3420 
2.2 582 2139 
2.3 253 768 

2.4 Total 948 2294 
2.4a 359 1077 
2.4b 461 1164 
2.4c 128 53 
2.5 1979 3488 

State Performance Measures: Lassen County 
PM Target Penetration Count 

1.1 12 
1.2 2 

Federal Performance Measures: Lassen County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 20 129 
2.2 12 65 
2.3 3 18 

2.4 Total 26 169 
2.4a 5 26 
2.4b 20 121 
2.4c 1 22 
2.5 20 162 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Modoc County 
PM Target Penetration Count 

1.1 27 
1.2 2 

Federal Performance Measures: Modoc County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 33 62 
2.2 27 99 
2.3 8 25 

2.4 Total 61 95 
2.4a 11 29 
2.4b 46 59 
2.4c 4 7 
2.5 45 78 

State Performance Measures: Shasta County 
PM Target Penetration Count 

1.1 1265 
1.2 20 

Federal Performance Measures: Shasta County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1131 2435 
2.2 489 1798 
2.3 190 570 

2.4 Total 332 762 
2.4a 236 748 
2.4b 0 0 
2.4c 96 15 
2.5 1424 2435 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Siskiyou County 
PM Target Penetration Count 

1.1 302 
1.2 6 

Federal Performance Measures: Siskiyou County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 328 707 
2.2 49 142 
2.3 41 124 

2.4 Total 418 1139 
2.4a 74 226 
2.4b 318 905 
2.4c 27 9 
2.5 413 707 

State Performance Measures: Trinity County 
PM Target Penetration Count 

1.1 44 
1.2 0 

Federal Performance Measures: Trinity County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 77 87 
2.2 6 36 
2.3 10 31 

2.4 Total 111 129 
2.4a 33 49 
2.4b 77 79 
2.4c 1 1 
2.5 77 105 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025

9



PSA 03 

State Performance Measures: PSA 03 Total 
PM Target Penetration Count 

1.1 980 
1.2 47 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1449 3095 
2.2 575 2081 
2.3 236 629 

2.4 Total 886 1817 
2.4a 303 877 
2.4b 361 714 
2.4c 222 226 
2.5 1716 3280 

State Performance Measures: Butte County 
PM Target Penetration Count 

1.1 765 
1.2 33 

Federal Performance Measures: Butte County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1093 2353 
2.2 473 1737 
2.3 162 485 

2.4 Total 381 722 
2.4a 220 670 
2.4b 0 0 
2.4c 160 52 
2.5 1373 2353 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Colusa County 
PM Target Penetration Count 

1.1 32 
1.2 1 

Federal Performance Measures: Colusa County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 50 94 
2.2 1 41 
2.3 11 13 

2.4 Total 102 156 
2.4a 21 22 
2.4b 55 88 
2.4c 26 45 
2.5 55 119 

State Performance Measures: Glenn County 
PM Target Penetration Count 

1.1 64 
1.2 3 

Federal Performance Measures: Glenn County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 118 145 
2.2 12 60 
2.3 19 56 

2.4 Total 165 246 
2.4a 21 75 
2.4b 118 126 
2.4c 26 45 
2.5 118 176 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Plumas County 
PM Target Penetration Count 

1.1 26 
1.2 2 

Federal Performance Measures: Plumas County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 42 149 
2.2 1 65 
2.3 15 16 

2.4 Total 53 185 
2.4a 10 25 
2.4b 42 148 
2.4c 1 13 
2.5 42 188 

State Performance Measures: Tehama County 
PM Target Penetration Count 

1.1 92 
1.2 8 

Federal Performance Measures: Tehama County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 147 353 
2.2 89 178 
2.3 30 59 

2.4 Total 187 509 
2.4a 31 86 
2.4b 147 353 
2.4c 9 71 
2.5 129 444 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 04 

State Performance Measures: PSA 04 Total 
PM Target Penetration Count 

1.1 2105 
1.2 63 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 5757 11982 
2.2 1930 5016 
2.3 1147 2087 

2.4 Total 2823 6009 
2.4a 1688 2619 
2.4b 706 784 
2.4c 429 2606 
2.5 5504 13813 

State Performance Measures: Nevada County 
PM Target Penetration Count 

1.1 208 
1.2 3 

Federal Performance Measures: Nevada County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 728 1567 
2.2 43 315 
2.3 58 230 

2.4 Total 867 1094 
2.4a 111 322 
2.4b 697 764 
2.4c 58 9 
2.5 746 916 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Placer County 
PM Target Penetration Count 

1.1 423 
1.2 11 

Federal Performance Measures: Placer County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1442 2268 
2.2 512 1102 
2.3 163 489 

2.4 Total 453 702 
2.4a 388 604 
2.4b 0 0 
2.4c 66 97 
2.5 1437 2750 

State Performance Measures: Sacramento County 
PM Target Penetration Count 

1.1 1069 
1.2 35 

Federal Performance Measures: Sacramento County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2618 6484 
2.2 962 2803 
2.3 742 983 

2.4 Total 1150 3369 
2.4a 902 1386 
2.4b 0 0 
2.4c 248 1983 
2.5 2363 8160 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025

14



State Performance Measures: Sierra County 
PM Target Penetration Count 

1.1 5 
1.2 1 

Federal Performance Measures: Sierra County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 16 45 
2.2 1 9 
2.3 2 5 

2.4 Total 11 27 
2.4a 1 5 
2.4b 8 21 
2.4c 1 2 
2.5 11 26 

State Performance Measures: Sutter County 
PM Target Penetration Count 

1.1 107 
1.2 2 

Federal Performance Measures: Sutter County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 225 444 
2.2 36 185 
2.3 49 69 

2.4 Total 44 268 
2.4a 36 113 
2.4b 0 0 
2.4c 8 155 
2.5 225 539 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Yolo County 
PM Target Penetration Count 

1.1 211 
1.2 11 

Federal Performance Measures: Yolo County 

Yolo 
County PM 

Minimum 
Target Penetration Count 

Yolo County 

Improvement 
Target Penetration Count 

Yolo County 
2.1 551 844 
2.2 351 466 
2.3 81 243 

2.4 Total 213 421 
2.4a 169 136 
2.4b 0 0 
2.4c 44 285 
2.5 544 1023 

State Performance Measures: Yuba County 
PM Target Penetration Count 

1.1 82 
1.2 1 

Federal Performance Measures: Yuba County 

Yuba 
County PM 

Minimum 
Target Penetration Count 

Yuba County 

Improvement 
Target Penetration Count 

Yuba County 
2.1 178 330 
2.2 25 137 
2.3 51 69 

2.4 Total 86 128 
2.4a 81 53 
2.4b 0 0 
2.4c 6 75 
2.5 178 400 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 05 

State Performance Measures: PSA 05 Total 
PM Target Penetration Count 

1.1 457 
1.2 28 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1083 1505 
2.2 362 731 
2.3 63 308 

2.4 Total 190 583 
2.4a 159 269 
2.4b 0 0 
2.4c 31 315 
2.5 1083 1824 

State Performance Measures: Marin County 
PM Target Penetration Count 

1.1 457 
1.2 28 

Federal Performance Measures: Marin County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1083 1505 
2.2 362 731 
2.3 63 308 

2.4 Total 190 583 
2.4a 159 269 
2.4b 0 0 
2.4c 31 315 
2.5 1083 1824 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 06 

State Performance Measures: PSA 06 Total 
PM Target Penetration Count 

1.1 1906 
1.2 117 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 3614 7780 
2.2 1562 5743 
2.3 287 1318 

2.4 Total 3039 7067 
2.4a 1542 4065 
2.4b 0 0 
2.4c 1498 3002 
2.5 4548 7780 

State Performance Measures: San Francisco County 
PM Target Penetration Count 

1.1 1906 
1.2 117 

Federal Performance Measures: San Francisco County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 3614 7780 
2.2 1562 5743 
2.3 287 1318 

2.4 Total 3039 7067 
2.4a 1542 4065 
2.4b 0 0 
2.4c 1498 3002 
2.5 4548 7780 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 07 

State Performance Measures: PSA 07 Total 
PM Target Penetration Count 

1.1 3337 
1.2 92 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 5002 10767 
2.2 1762 2522 
2.3 437 1396 

2.4 Total 1963 2464 
2.4a 1426 816 
2.4b 0 0 
2.4c 537 1648 
2.5 5129 6295 

State Performance Measures: Contra Costa County 
PM Target Penetration Count 

1.1 3337 
1.2 92 

Federal Performance Measures: Contra Costa County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 5002 10767 
2.2 1762 2522 
2.3 437 1396 

2.4 Total 1963 2464 
2.4a 1426 816 
2.4b 0 0 
2.4c 537 1648 
2.5 5129 6295 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 08 

State Performance Measures: PSA 08 Total 
PM Target Penetration Count 

1.1 1031 
1.2 63 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2441 3291 
2.2 1370 5038 
2.3 166 497 

2.4 Total 1421 2144 
2.4a 919 761 
2.4b 0 0 
2.4c 503 1383 
2.5 2415 3990 

State Performance Measures: San Mateo County 
PM Target Penetration Count 

1.1 1031 
1.2 63 

Federal Performance Measures: San Mateo County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2441 3291 
2.2 1370 5038 
2.3 166 497 

2.4 Total 1421 2144 
2.4a 919 761 
2.4b 0 0 
2.4c 503 1383 
2.5 2415 3990 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025

20



PSA 09 

State Performance Measures: PSA 09 Total 
PM Target Penetration Count 

1.1 1875 
1.2 185 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 5555 6348 
2.2 2643 9716 
2.3 535 1600 

2.4 Total 3209 4138 
2.4a 2442 1537 
2.4b 0 0 
2.4c 767 2601 
2.5 5481 7695 

State Performance Measures: Alameda County 
PM Target Penetration Count 

1.1 1875 
1.2 185 

Federal Performance Measures: Alameda County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 5555 6348 
2.2 2643 9716 
2.3 535 1600 

2.4 Total 3209 4138 
2.4a 2442 1537 
2.4b 0 0 
2.4c 767 2601 
2.5 5481 7695 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 10 

State Performance Measures: PSA 10 Total 
PM Target Penetration Count 

1.1 1735 
1.2 72 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 3892 7046 
2.2 2302 3423 
2.3 451 1350 

2.4 Total 1691 4805 
2.4a 1051 1465 
2.4b 0 0 
2.4c 640 3340 
2.5 3624 8542 

State Performance Measures: Santa Clara County 
PM Target Penetration Count 

1.1 1735 
1.2 72 

Federal Performance Measures: Santa Clara County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 3892 7046 
2.2 2302 3423 
2.3 451 1350 

2.4 Total 1691 4805 
2.4a 1051 1465 
2.4b 0 0 
2.4c 640 3340 
2.5 3624 8542 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 11 

State Performance Measures: PSA 11 Total 
PM Target Penetration Count 

1.1 409 
1.2 17 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1201 2820 
2.2 239 1219 
2.3 330 384 

2.4 Total 346 1873 
2.4a 276 784 
2.4b 0 0 
2.4c 70 1089 
2.5 1201 3548 

State Performance Measures: San Joaquin County 
PM Target Penetration Count 

1.1 409 
1.2 17 

Federal Performance Measures: San Joaquin County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1201 2820 
2.2 239 1219 
2.3 330 384 

2.4 Total 346 1873 
2.4a 276 784 
2.4b 0 0 
2.4c 70 1089 
2.5 1201 3548 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 12 

State Performance Measures: PSA 12 Total 
PM Target Penetration Count 

1.1 1002 
1.2 28 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 837 1840 
2.2 373 2793 
2.3 108 306 

2.4 Total 1022 2163 
2.4a 165 323 
2.4b 823 1766 
2.4c 33 74 
2.5 932 2013 

State Performance Measures: Alpine County 
PM Target Penetration Count 

1.1 2 
1.2 1 

Federal Performance Measures: Alpine County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2 7 
2.2 3 25 
2.3 1 1 

2.4 Total 5 9 
2.4a 1 1 
2.4b 3 6 
2.4c 1 1 
2.5 3 8 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Amador County 
PM Target Penetration Count 

1.1 71 
1.2 7 

Federal Performance Measures: Amador County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 109 285 
2.2 123 453 
2.3 25 28 

2.4 Total 125 344 
2.4a 14 44 
2.4b 110 272 
2.4c 1 29 
2.5 104 359 

State Performance Measures: Calaveras County 
PM Target Penetration Count 

1.1 170 
1.2 5 

Federal Performance Measures: Calaveras County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 253 342 
2.2 28 142 
2.3 31 38 

2.4 Total 308 386 
2.4a 55 53 
2.4b 253 310 
2.4c 1 23 
2.5 253 415 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Mariposa County 
PM Target Penetration Count 

1.1 60 
1.2 2 

Federal Performance Measures: Mariposa County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 86 125 
2.2 52 350 
2.3 12 36 

2.4 Total 113 139 
2.4a 26 12 
2.4b 86 115 
2.4c 1 13 
2.5 86 151 

State Performance Measures: Tuolumne County 
PM Target Penetration Count 

1.1 700 
1.2 13 

Federal Performance Measures: Tuolumne County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 387 1082 
2.2 167 1823 
2.3 38 203 

2.4 Total 471 1285 
2.4a 70 214 
2.4b 373 1062 
2.4c 28 9 
2.5 487 1080 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 13 

State Performance Measures: PSA 13 Total 
PM Target Penetration Count 

1.1 1185 
1.2 27 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1460 3006 
2.2 429 749 
2.3 122 805 

2.4 Total 653 976 
2.4a 262 765 
2.4b 0 0 
2.4c 391 211 
2.5 1788 3058 

State Performance Measures: San Benito County 
PM Target Penetration Count 

1.1 75 
1.2 1 

Federal Performance Measures: San Benito County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 177 243 
2.2 3 101 
2.3 23 70 

2.4 Total 29 126 
2.4a 24 41 
2.4b 0 0 
2.4c 4 85 
2.5 172 295 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Santa Cruz County 
PM Target Penetration Count 

1.1 1110 
1.2 25 

Federal Performance Measures: Santa Cruz County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1284 2763 
2.2 426 647 
2.3 98 736 

2.4 Total 624 850 
2.4a 238 724 
2.4b 0 0 
2.4c 386 126 
2.5 1616 2763 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025

28



PSA 14 

State Performance Measures: PSA 14 Total 
PM Target Penetration Count 

1.1 1353 
1.2 110 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2801 4312 
2.2 1597 9358 
2.3 507 560 

2.4 Total 1256 2995 
2.4a 957 1222 
2.4b 0 0 
2.4c 299 1773 
2.5 2800 5228 

State Performance Measures: Fresno County 
PM Target Penetration Count 

1.1 1207 
1.2 98 

Federal Performance Measures: Fresno County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2496 3680 
2.2 1532 9051 
2.3 439 484 

2.4 Total 1141 2583 
2.4a 868 1071 
2.4b 0 0 
2.4c 273 1512 
2.5 2495 4461 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Madera County 
PM Target Penetration Count 

1.1 146 
1.2 11 

Federal Performance Measures: Madera County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 305 632 
2.2 65 307 
2.3 68 76 

2.4 Total 115 412 
2.4a 90 151 
2.4b 0 0 
2.4c 26 261 
2.5 305 767 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 15 

State Performance Measures: PSA 15 Total 
PM Target Penetration Count 

1.1 677 
1.2 26 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 917 2061 
2.2 714 2356 
2.3 207 295 

2.4 Total 337 1618 
2.4a 236 695 
2.4b 0 0 
2.4c 101 923 
2.5 729 2519 

State Performance Measures: Kings County 
PM Target Penetration Count 

1.1 129 
1.2 4 

Federal Performance Measures: Kings County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 169 434 
2.2 37 783 
2.3 33 59 

2.4 Total 75 278 
2.4a 48 112 
2.4b 0 0 
2.4c 27 165 
2.5 158 546 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Tulare County 
PM Target Penetration Count 

1.1 548 
1.2 22 

Federal Performance Measures: Tulare County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 748 1628 
2.2 678 1574 
2.3 174 236 

2.4 Total 262 1341 
2.4a 188 583 
2.4b 0 0 
2.4c 75 758 
2.5 571 1973 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 16 

State Performance Measures: PSA 16 Total 
PM Target Penetration Count 

1.1 103 
1.2 17 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 158 340 
2.2 53 544 
2.3 11 51 

2.4 Total 206 328 
2.4a 38 83 
2.4b 151 237 
2.4c 17 9 
2.5 188 300 

State Performance Measures: Inyo County 
PM Target Penetration Count 

1.1 81 
1.2 14 

Federal Performance Measures: Inyo County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 113 243 
2.2 49 404 
2.3 8 40 

2.4 Total 142 248 
2.4a 19 59 
2.4b 107 182 
2.4c 16 7 
2.5 142 243 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Mono County 
PM Target Penetration Count 

1.1 23 
1.2 3 

Federal Performance Measures: Mono County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 45 96 
2.2 4 140 
2.3 3 11 

2.4 Total 64 81 
2.4a 19 24 
2.4b 44 55 
2.4c 1 2 
2.5 46 56 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 17 

State Performance Measures: PSA 17 Total 
PM Target Penetration Count 

1.1 2860 
1.2 95 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 3549 5544 
2.2 1144 1801 
2.3 288 1165 

2.4 Total 1131 1875 
2.4a 607 1145 
2.4b 0 0 
2.4c 524 729 
2.5 3899 5968 

State Performance Measures: San Luis Obispo County 
PM Target Penetration Count 

1.1 1435 
1.2 45 

Federal Performance Measures: San Luis Obispo County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1649 3549 
2.2 461 831 
2.3 131 696 

2.4 Total 531 557 
2.4a 259 453 
2.4b 0 0 
2.4c 271 105 
2.5 2075 3549 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Santa Barbara County 
PM Target Penetration Count 

1.1 1424 
1.2 49 

Federal Performance Measures: Santa Barbara County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1900 1996 
2.2 683 969 
2.3 157 469 

2.4 Total 601 1318 
2.4a 348 693 
2.4b 0 0 
2.4c 253 625 
2.5 1825 2419 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 18 

State Performance Measures: PSA 18 Total 
PM Target Penetration Count 

1.1 2731 
1.2 107 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2688 3975 
2.2 1655 6084 
2.3 309 926 

2.4 Total 1124 2057 
2.4a 932 691 
2.4b 0 0 
2.4c 193 1366 
2.5 2681 4818 

State Performance Measures: Ventura County 
PM Target Penetration Count 

1.1 2731 
1.2 107 

Federal Performance Measures: Ventura County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2688 3975 
2.2 1655 6084 
2.3 309 926 

2.4 Total 1124 2057 
2.4a 932 691 
2.4b 0 0 
2.4c 193 1366 
2.5 2681 4818 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 19 

State Performance Measures: PSA 19 Total 
PM Target Penetration Count 

1.1 3696 
1.2 112 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 9658 23573 
2.2 5869 11886 
2.3 2068 2443 

2.4 Total 6464 20713 
2.4a 4601 8130 
2.4b 0 0 
2.4c 1863 12583 
2.5 8590 29666 

State Performance Measures: Los Angeles County 
PM Target Penetration Count 

1.1 3696 
1.2 112 

Federal Performance Measures: Los Angeles County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 9658 23573 
2.2 5869 11886 
2.3 2068 2443 

2.4 Total 6464 20713 
2.4a 4601 8130 
2.4b 0 0 
2.4c 1863 12583 
2.5 8590 29666 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 20 

State Performance Measures: PSA 20 Total 
PM Target Penetration Count 

1.1 1068 
1.2 109 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2548 7589 
2.2 1018 3827 
2.3 949 1084 

2.4 Total 1322 4765 
2.4a 1008 1815 
2.4b 0 0 
2.4c 314 2950 
2.5 2547 9551 

State Performance Measures: San Bernardino County 
PM Target Penetration Count 

1.1 1068 
1.2 109 

Federal Performance Measures: San Bernardino County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2548 7589 
2.2 1018 3827 
2.3 949 1084 

2.4 Total 1322 4765 
2.4a 1008 1815 
2.4b 0 0 
2.4c 314 2950 
2.5 2547 9551 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 21 

State Performance Measures: PSA 21 Total 
PM Target Penetration Count 

1.1 1363 
1.2 111 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 3184 9697 
2.2 1708 4890 
2.3 1002 1105 

2.4 Total 1457 5950 
2.4a 1176 2311 
2.4b 0 0 
2.4c 282 3639 
2.5 3175 12204 

State Performance Measures: Riverside County 
PM Target Penetration Count 

1.1 1363 
1.2 111 

Federal Performance Measures: Riverside County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 3184 9697 
2.2 1708 4890 
2.3 1002 1105 

2.4 Total 1457 5950 
2.4a 1176 2311 
2.4b 0 0 
2.4c 282 3639 
2.5 3175 12204 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 22 

State Performance Measures: PSA 22 Total 
PM Target Penetration Count 

1.1 4769 
1.2 254 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 10649 13521 
2.2 5629 20695 
2.3 818 2548 

2.4 Total 5996 9628 
2.4a 3519 4871 
2.4b 0 0 
2.4c 2477 4756 
2.5 10602 16390 

State Performance Measures: Orange County 
PM Target Penetration Count 

1.1 4769 
1.2 254 

Federal Performance Measures: Orange County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 10649 13521 
2.2 5629 20695 
2.3 818 2548 

2.4 Total 5996 9628 
2.4a 3519 4871 
2.4b 0 0 
2.4c 2477 4756 
2.5 10602 16390 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 23 

State Performance Measures: PSA 23 Total 
PM Target Penetration Count 

1.1 2791 
1.2 112 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 5764 13558 
2.2 3291 6836 
2.3 1087 1496 

2.4 Total 2085 7847 
2.4a 1721 3096 
2.4b 0 0 
2.4c 364 4751 
2.5 4941 17062 

State Performance Measures: San Diego County 
PM Target Penetration Count 

1.1 2791 
1.2 112 

Federal Performance Measures: San Diego County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 5764 13558 
2.2 3291 6836 
2.3 1087 1496 

2.4 Total 2085 7847 
2.4a 1721 3096 
2.4b 0 0 
2.4c 364 4751 
2.5 4941 17062 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 24 

State Performance Measures: PSA 24 Total 
PM Target Penetration Count 

1.1 90 
1.2 7 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 183 813 
2.2 121 351 
2.3 49 91 

2.4 Total 145 845 
2.4a 88 274 
2.4b 0 0 
2.4c 56 571 
2.5 182 1023 

State Performance Measures: Imperial County 
PM Target Penetration Count 

1.1 90 
1.2 7 

Federal Performance Measures: Imperial County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 183 813 
2.2 121 351 
2.3 49 91 

2.4 Total 145 845 
2.4a 88 274 
2.4b 0 0 
2.4c 56 571 
2.5 182 1023 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 25 

State Performance Measures: PSA 25 Total 
PM Target Penetration Count 

1.1 2850 
1.2 92 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 5709 13934 
2.2 3469 7026 
2.3 1222 1444 

2.4 Total 3821 12243 
2.4a 2720 4806 
2.4b 0 0 
2.4c 1101 7438 
2.5 5077 17535 

State Performance Measures: Los Angeles City 
PM Target Penetration Count 

1.1 2850 
1.2 92 

Federal Performance Measures: Los Angeles City 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 5709 13934 
2.2 3469 7026 
2.3 1222 1444 

2.4 Total 3821 12243 
2.4a 2720 4806 
2.4b 0 0 
2.4c 1101 7438 
2.5 5077 17535 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 26 

State Performance Measures: PSA 26 Total 
PM Target Penetration Count 

1.1 363 
1.2 15 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 803 1011 
2.2 231 937 
2.3 142 295 

2.4 Total 1036 1372 
2.4a 217 244 
2.4b 803 945 
2.4c 16 183 
2.5 802 1225 

State Performance Measures: Lake County 
PM Target Penetration Count 

1.1 135 
1.2 7 

Federal Performance Measures: Lake County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 286 427 
2.2 141 653 
2.3 70 80 

2.4 Total 376 552 
2.4a 84 86 
2.4b 286 403 
2.4c 6 63 
2.5 286 517 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Mendocino County 
PM Target Penetration Count 

1.1 228 
1.2 8 

Federal Performance Measures: Mendocino County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 517 584 
2.2 90 284 
2.3 72 215 

2.4 Total 660 820 
2.4a 133 158 
2.4b 517 542 
2.4c 10 119 
2.5 516 708 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025

46



PSA 27 

State Performance Measures: PSA 27 Total 
PM Target Penetration Count 

1.1 1137 
1.2 51 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2551 5754 
2.2 1081 1348 
2.3 201 925 

2.4 Total 554 1052 
2.4a 528 413 
2.4b 0 0 
2.4c 26 638 
2.5 2548 3364 

State Performance Measures: Sonoma County 
PM Target Penetration Count 

1.1 1137 
1.2 51 

Federal Performance Measures: Sonoma County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2551 5754 
2.2 1081 1348 
2.3 201 925 

2.4 Total 554 1052 
2.4a 528 413 
2.4b 0 0 
2.4c 26 638 
2.5 2548 3364 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 28 

State Performance Measures: PSA 28 Total 
PM Target Penetration Count 

1.1 554 
1.2 36 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1240 2781 
2.2 512 1388 
2.3 304 909 

2.4 Total 325 1366 
2.4a 277 560 
2.4b 0 0 
2.4c 48 806 
2.5 1240 3465 

State Performance Measures: Napa County 
PM Target Penetration Count 

1.1 188 
1.2 15 

Federal Performance Measures: Napa County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 412 748 
2.2 194 363 
2.3 66 196 

2.4 Total 67 413 
2.4a 55 170 
2.4b 0 0 
2.4c 12 243 
2.5 412 907 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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State Performance Measures: Solano County 
PM Target Penetration Count 

1.1 366 
1.2 21 

Federal Performance Measures: Solano County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 828 2033 
2.2 318 1025 
2.3 238 713 

2.4 Total 258 953 
2.4a 222 390 
2.4b 0 0 
2.4c 36 564 
2.5 828 2558 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 29 

State Performance Measures: PSA 29 Total 
PM Target Penetration Count 

1.1 701 
1.2 8 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1144 2463 
2.2 274 577 
2.3 92 423 

2.4 Total 268 552 
2.4a 137 516 
2.4b 0 0 
2.4c 132 36 
2.5 1440 2463 

State Performance Measures: El Dorado County 
PM Target Penetration Count 

1.1 701 
1.2 8 

Federal Performance Measures: El Dorado County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1144 2463 
2.2 274 577 
2.3 92 423 

2.4 Total 268 552 
2.4a 137 516 
2.4b 0 0 
2.4c 132 36 
2.5 1440 2463 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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PSA 30 

State Performance Measures: PSA 30 Total 
PM Target Penetration Count 

1.1 1141 
1.2 26 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2113 2221 
2.2 815 1079 
2.3 301 900 

2.4 Total 1282 2326 
2.4a 972 1565 
2.4b 0 0 
2.4c 311 761 
2.5 2105 2692 

Federal Performance Measures: Stanislaus County 
PM Target Penetration Count 

1.1 1141 
1.2 26 

Federal Performance Measures: Stanislaus County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2113 2221 
2.2 815 1079 
2.3 301 900 

2.4 Total 1282 2326 
2.4a 972 1565 
2.4b 0 0 
2.4c 311 761 
2.5 2105 2692 

HICAP Performance Measures (PM) Tables 
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PSA 31 

State Performance Measures: PSA 31 Total 
PM Target Penetration Count 

1.1 1137 
1.2 21 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 924 2189 
2.2 399 1468 
2.3 133 613 

2.4 Total 727 1416 
2.4a 271 911 
2.4b 0 0 
2.4c 456 505 
2.5 1163 2175 

State Performance Measures: Merced County 
PM Target Penetration Count 

1.1 1137 
1.2 21 

Federal Performance Measures: Merced County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 924 2189 
2.2 399 1468 
2.3 133 613 

2.4 Total 727 1416 
2.4a 271 911 
2.4b 0 0 
2.4c 456 505 
2.5 1163 2175 
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PSA 32 

State Performance Measures: PSA 32 Total 
PM Target Penetration Count 

1.1 1415 
1.2 147 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1657 3567 
2.2 716 8451 
2.3 153 542 

2.4 Total 1087 1820 
2.4a 598 1078 
2.4b 0 0 
2.4c 489 742 
2.5 2086 3567 

State Performance Measures: Monterey County 
PM Target Penetration Count 

1.1 1415 
1.2 147 

Federal Performance Measures: Monterey County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 1622 3491 
2.2 701 7897 
2.3 153 494 

2.4 Total 1073 1361 
2.4a 598 619 
2.4b 0 0 
2.4c 476 742 
2.5 2041 3491 
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PSA 33 

State Performance Measures: PSA 33 Total 
PM Target Penetration Count 

1.1 1873 
1.2 105 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2972 6398 
2.2 1285 6913 
2.3 453 1355 

2.4 Total 2092 3970 
2.4a 856 3022 
2.4b 0 0 
2.4c 1236 948 
2.5 3740 6398 

State Performance Measures: Kern County 
PM Target Penetration Count 

1.1 1873 
1.2 105 

Federal Performance Measures: Kern County 

PM 
Minimum 

Target Penetration Count 
Improvement 

Target Penetration Count 
2.1 2972 6398 
2.2 1285 6913 
2.3 453 1355 

2.4 Total 2092 3970 
2.4a 856 3022 
2.4b 0 0 
2.4c 1236 948 
2.5 3740 6398 

HICAP Performance Measures (PM) Tables 
HICAP Fiscal Year: 4/1/2024 through 3/31/2025
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