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ARTICLE I.  PROGRAM DEFINITIONS 

A. Definitions Specific to Title III and Title VII Programs  

1. Caregiver Assessment means a defined process of gathering 
information to identify the specific needs, barriers to carrying out 
caregiving responsibilities, and existing supports of a family caregiver or 
older relative caregiver, as identified by the caregiver involved, to 
appropriately target recommendations for support services described in 
section 373(b).  Such assessment shall be administered through direct 
contact with the caregiver, which may include contact through a home 
visit, the Internet, telephone, or teleconference, or in-person interaction. 
[OAA §372(a)(1)]  

2. Child means an individual who is not more than eighteen (18) years of 
age or who is an individual with a disability.  [OAA § 372(a)(1)] 

3. Coordination means activities that involve the active participation of the 
Area Agency on Aging (AAA) staff to include liaison with non-Older 
Americans Act (OAA) funded agencies and organizations for the purpose 
of avoiding duplication, improving services, resolving problems related to 
service delivery, and addressing the service needs of the eligible service 
population. 

4. Eligible Service Population for Title III B and D means individuals 
sixty (60) years of age or older, with emphasis on those in greatest 
economic and social need with particular attention to low-income minority 
older individuals, older individuals with Limited English Proficiency (LEP), 
and older individuals residing in rural areas.  [OAA § 305 (a)(2)(E); 
22 CCR  7119, 7125, 7127, 7130, 7135 and 7638.7] 

5. Eligible Service Population for Title III C-1 and C-2 means individuals 
sixty (60) years of age or older, with emphasis on those in greatest 
economic and social need with particular attention to low-income minority 
older individuals, older individuals with LEP, and older individuals residing 
in rural areas.  [OAA § 305 (a)(2)(E); 22 CCR 7125, 7127, 7130, 7135] 

a. Individuals eligible to receive a meal at a congregate nutrition site 
are: 

i. Any older individual. 

ii. The spouse of any older individual. 

iii. A person with a disability, under age sixty (60) who resides 
in housing facilities occupied primarily by older individuals at 
which congregate nutrition services are provided. 
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ARTICLE I.  PROGRAM DEFINITIONS (Continued) 

iv. A disabled individual who resides at home with and 
accompanies an older individual who participates in the 
program. 

v. A volunteer under age sixty (60), if doing so will not deprive 
an older individual sixty (60) or older of a meal.  
[CCR 7636.9(b)(3); CCR 7638.7(b); and OAA 339(H)] 

b. Individuals eligible to receive a home-delivered meal are individuals 
who are: 

i. Frail as defined by 22 CCR 7119, homebound by reason of 
illness or disability, or otherwise isolated. (These individuals 
shall be given priority in the delivery of services.) 

[45 Code of Federal Regulations (CFR) 1321.69(a)]. 

ii. A spouse of a person defined in 22 CCR 7638.7(c)(2), 
regardless of age or condition, if an assessment concludes 
that is in the best interest of the homebound older individual. 

iii. An individual with a disability who resides at home with older 
individuals, if an assessment concludes that it is in the best 
interest of the homebound older individual who participates 
in the program. 

6. Eligible Service Population for Title III E means an adult family 
member, or another individual, who is an informal provider of in-home and 
community care to an older individual or to an individual of any age with 
Alzheimer’s disease or a related disorder with neurological and organic 
brain dysfunction.  [OAA § 302(3)] 

7. Older relative caregiver means a caregiver who is – 

a. Is age 55 or older; and 

b. lives with, is the informal provider of in-home and community care 
to, and is the primary caregiver for, a child or an individual with a 
disability; 

c. In the case of a caregiver for a child -- 

i. is the grandparent, step grandparent, or other relative (other 
than the parent) by blood, marriage, or adoption, of the child; 
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ARTICLE I.  PROGRAM DEFINITIONS (Continued) 

ii. is the primary caregiver of the child because the biological or 
adoptive parents are unable or unwilling to serve as the 
primary caregivers of the child; and 

iii. has a legal relationship to the child, such as legal custody, 
adoption, or guardianship, or is raising the child informally 

d. In the case of a caregiver for an individual with a disability, is the 
parent, grandparent, or other relative by blood, marriage, or 
adoption, of the individual with a disability.  

[OAA § 372(a)(3)] 

8. Indirect Costs means costs incurred for a common or joint purpose 
benefiting more than one cost objective and not readily assignable to the 
cost objective specifically benefited, without effort disproportionate to the 
results achieved. 

9. Individual with a disability The term ‘‘individual with a disability’’ means 
an individual with a disability, as defined in Section 3 of the Americans 
with Disabilities Act of 1990 (42 U.S.C. 12102), who is not less than age 
18 and not more than age 59. [OAA § 372(a)(2)] 

10. In-kind Contributions means the value of non-cash contributions 
donated to support the project or program (e.g., property, service, etc.). 

11. Matching Contributions means local cash and/or in-kind contributions 
made by the Contractor, a subcontractor, or other local resources that 
qualify as match for the Contract funding. 

12. Non-Matching Contributions means local funding that does not qualify 
as matching contributions and/or is not being budgeted as matching 
contributions (e.g., federal funds, overmatch, etc.). 

13. Nutrition Services Incentive Program (NSIP) means the program whose 
purpose is to provide incentives to encourage and reward effective 
performance by AAAs in the efficient delivery of nutritious meals to older 
individuals.  The program consists of a cash allotment based on the ratio 
of the number of meals served by each Planning and Service Area (PSA) 
compared to the total number of meals served in the State in the prior-
prior federal fiscal year. 

14. One-Time-Only Funds means: 

a. Titles III and VII federal funds allocated to the AAA in a State fiscal 
year that are not expended or encumbered for services and  
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ARTICLE I.  PROGRAM DEFINITIONS (Continued) 

administration provided by June 30 of that fiscal year as reported to 
the California Department of Aging (CDA) in the Area Plan 
Financial Closeout Report.  [22 CCR 7314(a)(6)] 

b. Title III and VII federal funds recovered from an AAA as a result of 
a fiscal audit determination and resolution by CDA.  
[22 CCR 7314(a)(7)] 

c. Supplemental Title III and Title VII program funds allocated by the 
Administration on Aging to CDA as a result of the federal 
reallotment process.  [22 CCR 7314(a)(8)] 

15. Priority Services for Title III B means those services associated with 
access to services (transportation, outreach, information and assistance, 
and case management); in-home services including supportive services 
such as respite and visiting, for families of older individuals who are 
victims of Alzheimer’s disease and related disorders with neurological and 
organic brain dysfunction; and legal assistance. 

16. Priority Services for Title III E means services provided to:  

a. Caregivers who are older individuals with greatest social need, and 
older individuals with greatest economic need (with particular attention 
to low-income older individuals)  

b. Older relative caregivers of children with severe disabilities, or 
individuals with disabilities who have severe disabilities. 
[OAA§373(c)(2)(A-B)] 

c. Family caregivers who provide care for individuals with Alzheimer’s 
disease and related disorders with neurological and organic brain 
dysfunction. [OAA § 372(b)] 

17. Program Development means activities that either establish a new 
service or expand or integrate existing services. 

18. Program Income means revenue generated by the Contractor or the 
subcontractor from contract-supported activities and may include: 

a. Voluntary contributions received from a participant or other party for 
services received. 

b. Income from usage or rental fees of real or personal property 
acquired with grant funds or funds provided under this Agreement. 
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ARTICLE I.  PROGRAM DEFINITIONS (Continued) 

c. Royalties received on patents and copyrights from contract-
supported activities. 

d. Proceeds from the sale of goods created under CDA grant funds. 

19. Program Requirements means Title III program requirements found in 
the OAA [42 USC 3001-3058]; [45 CFR 1321]; the California Code of 
Regulations [22 CCR 7000 et seq.]; and CDA Program Memoranda, and 
California Retail Food Code (CRFC). 

20. Title III B (Supportive Services) means a variety of services including, 
but not limited to: personal care, homemaker, chore, adult day health care, 
case management, assisted transportation, transportation, legal 
assistance, information and assistance, outreach, outreach, services that 
promote or support social connectedness and reduce negative health 
effects associated with social isolation, and long-term care ombudsman 
advocacy, as defined in the National Aging Programs Information Systems 
(NAPIS) categories and the National Ombudsman Reporting System 
(NORS).  [OAA § 321(a)] 

21. Title III C-1 (Congregate Nutrition Services) means nutrition services for 
older individuals in a congregate setting.  Services include meals, nutrition 
and health promotion education, health promotion programs, nutrition risk 
screening, and opportunities for socialization.  Each meal shall provide 
one-third (1/3) of the Dietary Reference Intakes (DRI) and comply with the 
most current Dietary Guidelines for Americans (DGA).  To be an eligible 
Title III C-1 congregate nutrition site, the site must meet all of the following 
criteria:  [22 CCR 7638.7(a)] 

a. Be open to the public.  [45 CFR 1321.53(b)(3)] 

b. Not means test.  [OAA § 315(b)(3)] 

c. Provide participants the opportunity to make voluntary contributions 
and not deny service for not contributing to the cost of the service.  
[OAA § 315(b)(4); 22 CCR 7638.9] 

d. Not receive funds from another source for the cost of the same 
meal, equipment, or services.  [2 CFR 200.403(f); 45 CFR 
75.403(f)] 

22. Title III C-2 (Home-Delivered Nutrition Services) means nutrition 
services provided to homebound older individuals including meals, 
nutrition and health promotion education, and nutrition risk screening.   
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ARTICLE I.  PROGRAM DEFINITIONS (Continued) 

Each meal shall provide one-third (1/3) of the DRI and comply with the 
most current Dietary Guidelines for Americans.  
[22 CCR 7135, 22 CCR 7638.7(c)] 

23. Title III D (Disease Prevention and Health Promotion Services) means 
disease prevention and health promotion programs that are based on 
scientific evidence and demonstrated through rigorous evaluation to be 
effective in improving the health of older adults.  Title III D evidence-based 
health promotion programs include programs related to the prevention and 
mitigation of the effects of chronic diseases (including osteoporosis, 
hypertension, obesity, diabetes, and cardiovascular disease), infectious 
disease, and vaccine-preventable disease, and prevention of sexually 
transmitted diseases.  Evidence-based services also include programs 
focused on alcohol and substance abuse reduction, chronic pain 
management, smoking cessation, weight loss and control, stress 
management, falls prevention, physical activity, and improved nutrition. 
[OAA 102 (14)(D)] 

24. Title III E Family Caregiver Support Program (FCSP) Categories are: 

a. Information Services 

b. Access Assistance 

c. Support Services 

d. Respite Care 

e. Supplemental Services 

[OAA 373(b)(1)(2)(3)(4)(5)] 

B. Definitions Specific to Title VII-A (Allotments for Vulnerable Elder Rights 
Protection Activities – Long-Term Care Ombudsman Programs) 

1. Eligible Service Population means individuals who are residents of long-
term care facilities (i.e., nursing, skilled nursing, distinct part facilities, 
residential care facilities for the elderly, and other adult care homes similar 
to these facilities), hereinafter referred to as residents, regardless of their 
socio-economic status or area of residence.  [OAA §§ 102(35), 321(a)(10), 
711(6); Welf. & Inst. Code § 9701(b),(e)] 

2. Local Ombudsman Program Coordinator means the individual selected 
by the Governing Board or Executive Director responsible for the Local 
Ombudsman Program and designated by the State Ombudsman to 
represent the Local Ombudsman Program and the Office of the State  
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ARTICLE I.  PROGRAM DEFINITIONS (Continued) 

Long-Term Care Ombudsman.  This individual manages the day-to-day 
operations of the Local Ombudsman Program, including implementation of 
federal and State requirements.  [OAA § 712(a)(5)(A); Welf. & Inst. Code § 
9701(d)] 

3. Local Ombudsman Program means either a program of the AAA or its 
Subcontractor that is designated by the State Ombudsman to carry out the 
duties of the State Long-Term Care Ombudsman Program with respect to 
the Planning and Service Area.  The selection is in accordance with 
policies and procedures established by the State Ombudsman and which 
meets the State Ombudsman’s criteria for designation and concurrence.  
[OAA §§ 711(3), 712(a)(5)(A); 45 CFR 1324.1; 
Welf. & Inst. Code § 9701(a)] 

4. Office of the State Long-Term Care Ombudsman (OSLTCO) means the 
office established by CDA to carry out the State Long-Term Care 
Ombudsman Program, both directly and by contract between CDA and the 
AAAs.  As a program of CDA, OSLTCO is responsible for activities that 
promote the development, coordination, and utilization of Ombudsman 
services.  OSLTCO establishes and maintains effective communication 
with programs that provide legal services for the elderly and advocacy 
services of a similar nature that receive funding or official designation from 
the State.  OSLTCO analyzes data, monitors government actions, and 
provides recommendations pertaining to long-term care facilities and 
services.  OSLTCO periodically updates training procedures for Local 
Ombudsman Programs and provides them with administrative and 
technical assistance.  [OAA §§ 711(1), 712(a)(1), 712(h); 45 CFR 1324.1; 
Welf. & Inst. Code §§ 9710, 9716, 9717] 

5. Ombudsman Representative means the volunteer or employee of the 
Local Ombudsman Program who is individually certified by the State 
Ombudsman in accordance with policies and procedures established by 
the State Ombudsman to serve as representative of the Office.  [OAA §§ 
711(5), 712(a)(5)(A); 45 CFR 1324.1; Welf. & Inst. Code § 9712.5] 

6. State Long-Term Care Ombudsman Program means the CDA program 
through which the functions and duties of OSLTCO are carried out, 
consisting of the State Ombudsman, OSLTCO headed by the State 
Ombudsman, and the representatives of the Office.  [OAA § 712(a)(1)(B); 
45 CFR 1324.1; Welf. & Inst. Code § 9700] 

7. State Long-Term Care Ombudsman hereinafter referred to as the State 
Ombudsman means the individual who heads OSLTCO and is 
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ARTICLE I.  PROGRAM DEFINITIONS (Continued) 

responsible to personally, or through representatives of the Office, fulfill 
the functions, responsibilities and duties set forth in OAA § 712(a)(3) [OAA 
§§ 712(a)(2); 45 CFR 1324.1; Welf. & Inst. Code §§ 9701(f), 9711] 

C. Definitions Specific to Title VII-A (Allotments for Vulnerable Elder Rights 
Protection Activities – Programs for Prevention of Elder Abuse, Neglect, and 
Exploitation) 

Elder Abuse Prevention Programs means activities to develop, strengthen, 
and carry out programs for the prevention, detection, assessment, and treatment 
of, intervention in, investigation of, and response to elder abuse, neglect, and 
exploitation (including financial exploitation).  [OAA § 721] 

D. Definitions Specific to Title III-C-1 and C-2 (augmentation funding to provide 
nutrition services to address the unmet need in California.)  

1. Meal Goal means the number of meals the Contractor will provide to 
eligible clients. These meals may be provided through the Title III C-1 
Congregate Meal program or the Title III C-2 Home Delivered Meal 
program.  

2. Unduplicated Client Goal means the number of new eligible clients the 
contractor will provide nutrition services to via the Title III C-1 or the Title 
III C-2 program.  

3. Wait List means a list of potential Title III C-2 clients, established and 
maintained by the Contractor and/or subcontractor, after the Contractor 
and/or subcontractor has reached its capacity. 

ARTICLE II.  SCOPE OF WORK 

A. The Contractor shall: 

1. Implement the statutory provisions of the Title III and Title VII Programs 
[OAA § 306] in accordance with State and federal laws and regulations.  
The Contractor shall make every effort to meet the goals and objectives 
stipulated in the four-year Area Plan and annual updates of the Area 
Plan’s Goals, Objectives, and Service Unit Plan, herein incorporated into 
this Agreement by reference.  Performance shall not be unilaterally 
reduced or otherwise changed without prior consultation with, and written 
approval from CDA.  A service unit reduction of greater than 
ten percent (10%) requires written approval from CDA.  A service unit 
reduction of greater than twenty percent (20%) is a major change that 
effects Area Plan goals and objectives and requires an Area Plan 
Amendment.  [22 CCR 7306(a)] 
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ARTICLE II.  SCOPE OF WORK (Continued) 

2. Establish and maintain an organization that shall have the ultimate 
accountability for funds received from CDA and for the effective and 
efficient implementation of the activities as described in the Area Plan and 
all pertinent State and federal laws and regulations including data 
reporting requirements. 

3. Meet the adequate proportion requirements for priority services as 
required under OAA § 306(a)(2); 22 CCR 7312. 

4. Maintain staff time records and documentation to identify the allocation of 
Program Development or Coordination activities to determine the amount 
of Program Development or Coordination expenditures.  Records and 
documentation shall: 

a. Include a written description for each Program Development or 
Coordination activity in the staff time records that is of sufficient 
detail to define the event or type of activity. 

b. Be traceable back to the Program Development or Coordination 
objectives as approved in the Area Plan. 

5. Keep on file a written record/documentation supporting expenditures of 
Program Development or Coordination activities for three (3) years or until 
any audit is resolved, whichever is longer. 

6. Meet the requirements under OAA § 301(a)(1)(A) to secure and maintain 
maximum independence and dignity in a home environment for the eligible 
service population capable of self-care with appropriate supportive and 
nutrition services. 

7. Remove individual and social barriers to economic and personal 
independence for the eligible service population to the extent possible as 
required under OAA § 301(a)(1)(B). 

8. Provide a continuum of care for the vulnerable eligible service population 
as required under OAA § 301(a)(1)(C). 

9. Secure the opportunity for the eligible service population to receive 
managed in-home services as required under OAA § 301(a)(1)(D). 

10. Conduct and/or promote activities for the prevention and treatment of 
elder abuse, neglect, and exploitation, as required under OAA § 721. 
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ARTICLE II.  SCOPE OF WORK (Continued) 

11. Enter into contracts with subcontractors that require them to provide 
services pursuant to 22 CCR 7352 to 7364, and ensure all applicable 
provisions required within this Agreement are included in the 
subcontract(s). 

12. Review, approve, and monitor subcontractor budgets and expenditures 
and any subsequent amendments and revisions to budgets.  The  

Contractor shall, to the extent feasible, ensure that all budgeted funds are 
expended by the end of each fiscal year. 

13. Monitor, on an ongoing basis, the Subcontractor’s use of federal and State 
funds through reporting, site visits, regular contact, or other means to 
assure the Subcontractor administers federal and State awards in 
compliance with laws, regulations, and the provisions of contracts and that 
performance goals are achieved.  The contractor must follow up and 
ensure that the Subcontractor takes timely and appropriate action on all 
deficiencies pertaining to the Federal programs detected through 
monitoring and on-site review. [CFR 75.352].  Onsite program monitoring 
must be conducted every two (2) years for all programs except Title III C-1 
and Title III C-2, which must be conducted every year.  Onsite Fiscal 
monitoring must be conducted every two (2) years for all programs 
including Title III C-1 and Title III C-2. 

14. Monitor nutrition programs.  Non-food preparation congregate dining sites 
must be inspected using a standardized procedure developed by the AAA 
that assures all sites are seen systematically, but not necessarily every 
year.  The AAA Registered Dietician (RD), annually, must physically 
inspect each food preparation site (central kitchen).  AAA policies and 
procedures must guarantee the following: 

a. Inspection of non-food preparation nutrition sites at least every 
other year. 

b. Inspection of non-food preparation nutrition sites more often if they 
are seen to have an increased risk for food safety violations or a 
history of corrective actions. 

c. Inspection of central kitchens sites annually on-site.  
[22 CCR 7634.3(d)] 
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ARTICLE II.  SCOPE OF WORK (Continued) 

15. Maintain or increase the number of Title III C-1 and C-2 meals served if 
federal and/or State funds for meal programs increase.  This Contract 
shall promote and maintain high standards of food safety and sanitation as 
required by the California Retail Food Code (CalCode). 

16. Provide support and technical assistance to subcontractors and respond 
in writing to all written requests for direction, guidance, and interpretation 
of instructions to include client and performance data. 

17. Distribute and maintain up-to-date CDA requirements so that all 
responsible persons have ready access to standards, policies, and 
procedures. 

18. Provide program information and assistance to the public. 

19. Maintain a four-year Area Plan, with annual updates, as specified in 
22 CCR 7300 to 7320.  The Area Plan and annual updates are due by 
May 1st of each year.  The annual update shall be effective during the 
same term as this Agreement. 

20. Maintain a program data collection and reporting system as specified in 
Exhibit E of this Contract. 

21. Contract Title III case management services only to a public or non-profit 
agency, as required by 42 USC 3026(a)(8)(C). 

22. Offer to each older individual seeking Title III case management services, 
a list of agencies that provide similar services within the jurisdiction of the 
AAA as specified in 42 USC 3026(a)(8)(C)(i)-(iii). 

23. Include the identity of each designated community focal point in 
subcontracts as specified in 42 USC 3026(a)(3)(B). 

24. Ensure that meal counts associated with Title III C-1, C-2 and NSIP are in 
accordance 22 CCR 7638.7(a)(1)-(4). 

25. Offer a meal to a volunteer under age of sixty (60) if doing so will not 
deprive an older individual of a meal.  [22 CCR 7638.7(b)(1)]  The 
Contractor or the Subcontractor shall develop and implement a written 
policy for providing and accounting for volunteer meals.  
[22 CCR 7638.7(b)(2)] 

26. Provide a home-delivered meal to an eligible individual.  
[22 CCR 7638.7(c)] 
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ARTICLE II.  SCOPE OF WORK (Continued) 

27. Report a meal only once either as a Title III meal or a Title VI meal. 

28. Adhere to 48 CFR 3.908, implementing section 828, entitled “Pilot 
Program for Enhancement of Contractor Whistleblower Protections,” of the 
National Defense Authorization Act (NDAA) for Fiscal Year 2013 
(Pub. L. 112-239, enacted January 2, 2013), applies to this Agreement. 

29. Recognize any same-sex marriage legally entered into in a United States 
(U.S.) jurisdiction that recognizes their marriage, including one of the 
fifty (50) states, the District of Columbia, or a U.S. territory, or in a foreign 
country so long as that marriage would also be recognized by a U.S. 
jurisdiction.  This applies regardless of whether or not the couple resides 
in a jurisdiction that recognizes same-sex marriage.  However, this does 
not apply to registered domestic partnerships, civil unions or similar formal 
relationships recognized under the law of the jurisdiction of celebration as 
something other than a marriage.  Accordingly, recipients must review and 
revise, as needed, any policies and procedures which interpret or apply 
federal statutory or regulatory references to such terms as “marriage,” 
“spouse,” family,” “household member’” or similar references to familial 
relationships to reflect inclusion of same-sex spouse and marriages.  Any 
similar familial terminology references in the U.S. Department of Health 
and Human Services’ (HHS) statutes, regulations, or policy transmittals 
will be interpreted to include same-sex spouses and marriages legally 
entered into as described herein.  
[1 USC 7 - Section 3 of the Defense of Marriage Act] 

30. To ensure all data is collected for the unmet need as requested by the 
U.S. Legislature, Contractor, either as a direct service provider or through 
a subcontractor must develop and implement a Wait List policy and 
procedure. The policy and procedure must include provisions for: 
prescreening individuals to determine eligibility; managing applicants’ 
placement on and removal from the Wait List; periodically reviewing the 
eligibility and identified needs of applicants on the Wait List; and assigning 
priority for enrollment based on Wait list. 

B. The Contractor shall ensure that the Local Ombudsman Program, in accordance 
with policies and procedures established by OSLTCO, will: 

1. Provide services to protect the health, safety, welfare and rights of 
residents.  [OAA § 712(a)(5)(B)(i); 45 CFR 1324.19(a)(2); 
Welf. & Inst. Code §§ 9701(a), 9712.5(b)] 
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ARTICLE II.  SCOPE OF WORK (Continued) 

2. Ensure residents in the service area of the Local Ombudsman Program 
have regular, timely access to State Certified Ombudsman 
Representatives and timely responses to complaints and requests for 
assistance.  [OAA § 712(a)(5)(B)(ii); 45 CFR 1324.19(a)(3); 
Welf. & Inst. Code § 9712.5(d)] 

3. Identify, investigate, and seek to resolve complaints made by or on behalf 
of residents that relate to action, inaction, or decisions, that may adversely 
affect the health, safety, welfare, or rights of the residents.  Regardless of 
the source of the complaint, Ombudsman representatives must act with 
appropriate consent and support and maximize resident participation in 
the process of resolving the complaint. [OAA § 712(a)(5)(B)(iii); 45 CFR 
1324.19(a)(1), 1324.19(b); Welf. & Inst. Code §§ 9701(a), 9712.5(a)] 

4. Identify, investigate, and seek to resolve complaints made by or on behalf 
of residents with limited or no decision-making capacity and who have no 
legal representative.  If such a resident is unable to communicate consent 
to the Ombudsman representative, the Ombudsman representative shall 
seek evidence to indicate what outcome the resident would have 
communicated.  In absence of evidence to the contrary, the Ombudsman 
representative shall assume that the resident wishes to have the 
resident’s health, safety, welfare, and rights protected and work to 
accomplish that outcome. [OAA § 712(a)(5)(B)(vii); 45 CFR 
1324.19(b)(2)(iii)] 

5. Receive and investigate reports of suspected abuse, neglect and 
exploitation of elder or dependent adults occurring in long-term care 
facilities as defined in Welf. & Inst. Code § 15610.47.  
[Welf. & Inst. Code § 15630 et seq.] 

6. Witness: 

a. Advance health care directives for residents of skilled nursing 
facilities [Probate Code 4675] 

b. Property transfers with a fair market value of more than $100 from 
residents in long-term health care facilities to owners, employees, 
agents, or consultants of facilities and their immediate families or 
representatives of public agencies operating in facilities and 
members of their immediate families.  [HSC § 1289]   

7. Collect and submit data in accordance with the statewide uniform 
reporting system established by the State Ombudsman and the reporting 
provisions specified in Exhibit E of this Contract.  [OAA § 712(c); 
Welf. & Inst. Code § 9716(a)]. 
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ARTICLE II.  SCOPE OF WORK (Continued) 

8. Represent the interests of residents before governmental agencies and 
seek administrative, legal, and other remedies to protect the health, 
safety, welfare, and rights of residents.  [OAA § 712(a)(5)(B)(iv); 45 CFR 
1324.19(a)(4); Welf. & Inst. Code § 9712.5(e)] 

9. Review, comment, and facilitate the ability of the public to comment on 
proposed or existing laws, regulations, and other governmental policies 
and actions, that pertain to the rights and well-being of residents.  
[OAA § 712(a)(5)(B)(v); 45 CFR 1324.19(a)(5); 
Welf. & Inst. Code § 9712.5(g)-(i)] 

10. Support, actively encourage, and assist in the development of resident 
and family councils.  [OAA § 712(a)(5)(B)(vi); 45 CFR 1324.19(a)(6); 
Welf. & Inst. Code § 9726.1(a)(3)] 

11. Carry out other activities that the State Ombudsman determines to be 
appropriate, including the following services [OAA § 712(a)(5)(B)(viii); 45 
CFR 1324.19(a)(7)]: 

a. Update, periodically, a plan for maintaining an ongoing presence in 
long-term care facilities.  [OAA § 712(a)(3)(D); 
Welf. & Inst. Code § 9712.5(d)(1)] 

b. Provide public information and technical support pertaining to long-
term care services, including inspection reports, statements of 
deficiency, and plans of correction for long-term care facilities within 
the service area.  [Welf. & Inst. Code § 9726.1(a)(1)] 

c. Promote visitation programs and other community involvement in 
long-term care facilities within the service area.  
[Welf. & Inst. Code § 9726.1(a)(2), (4)] 

d. Present community education and training programs to long-term 
care facility staff, human service workers, families and the general 
public about long-term care and residents’ rights.  
[Welf. & Inst. Code § 9726.1(a)(5)] 

e. Refer other individuals’ complaints and concerns that a 
representative becomes aware are occurring in the facility to the 
appropriate governmental agency.  
[Welf. & Inst. Code § 9712.5(a)(2)] 
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ARTICLE II.  SCOPE OF WORK (Continued) 

12. Ensure that the Local Ombudsman Program, in accordance with policies 
and procedures established by the State Ombudsman, will use Citation 
Penalties Account funds, Licensing and Certification Program funds, 
Skilled Nursing Facility Quality and Accountability funds, CARES Act 
funds, Elder Justice Act funds, Older Americans Act funds, and Older 
Californians Act funds to support activities for the overall program. 

13. Review and approve claims for Citation Penalties Account funds, 
Licensing and Certification Program funds, and Skilled Nursing Facility 
Quality and Accountability funds, CARES Act funds, Elder Justice Act 
funds, Older Americans Act funds, and Older Californians Act funds. 

14. Submit monthly fiscal documents to CDA, as determined by CDA, for 
Citation Penalties Account funds, Licensing and Certification Program 
funds, Skilled Nursing Facility Quality and Accountability funds, CARES 
Act funds, Elder Justice Act funds, Older Americans Act funds, and Older 
Californians Act funds. 

C. The Contractor shall ensure that the Elder Abuse Prevention program shall do 
some or all of the following: 

[OAA § 721] 

1. Provide for public education and outreach to identify and prevent elder 
abuse, neglect, and exploitation; 

2. Provide for public education and outreach to promote financial literacy and 
prevent identity theft and financial exploitation of older individuals; 

3. Ensure the coordination of services provided by AAAs with services 
instituted under the State adult protective service program, State and local 
law enforcement systems, and courts of competent jurisdiction; 

4. Promote the development of information and data systems, including elder 
abuse reporting systems, to quantify the extent of elder abuse, neglect, 
and exploitation in the PSA; 

5. Conduct analyses of local Adult Protective Services and Long-Term Care 
Ombudsman information concerning elder abuse, neglect, and exploitation 
and identifying unmet service, enforcement, or intervention needs; 

6. Conduct training for individuals, including caregivers described in part E of 
Title III, professionals, and paraprofessionals, in relevant fields on the 
identification, prevention, and treatment of elder abuse, neglect, and 
exploitation, with particular focus on prevention and enhancement of self-
determination and autonomy; 



AP-2122 Contract 
Exhibit A – Scope of Work 

 

 
Page 16 of 16 

ARTICLE II.  SCOPE OF WORK (Continued) 

7. Provide technical assistance to programs that provide or have the 
potential to provide services for victims of elder abuse, neglect, and 
exploitation and for family members of the victims; and 

8. Conduct special and on-going training, for individuals involved in serving 
victims of elder abuse, neglect, and exploitation, on the topics of self-
determination, individual rights, State and federal requirements concerning 
confidentiality, and other topics determined by CDA to be appropriate. 
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